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IMPORTANT SAFETY INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USING.

1. The device is intended for household use only and not intended
for medical use. It should not be used in treatment or alleviation of
disease or abnormal physical state.

2. This device is not intended for use by persons (including children)
with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given
supervision or instruction concerning use of the device by a
person responsible for their safety.

3. Children should be supervised to ensure that they do not play
with the device.

4. WARNING - To reduce the risk of burns, fire, electric shock, or
injury to persons.

a) This device should never be left unattended when plugged in.
Unplug from outlet when not in use, and before putting on or
taking off parts.

b) Do not operate under blanket or pillow. Excessive heating can
occur and cause fire, electric shock, or injury to persons.

c) Close supervision is necessary when this device is used by, on, or
near children, invalids, or disabled persons.

d) Use this device only for its intended use as described in this
manual. Do not use attachments not recommended by the
manufacturer.

e) Never operate this device if it is not working properly, if it has been
dropped or damaged, or dropped into water.

f) Do not carry this device by supply cord or use cord as a handle.

g) Keep the cord away from heated surfaces.

h) Never operate the device with the air openings blocked. Keep the
air openings free of lint, hair, and the like.

i) Never drop or insert any object into any opening.

j) Do not use outdoors.

k) Do not operate where aerosol (spray) products are being used or
where oxygen is being administered.

5. DANGER: Do not use while bathing or in a shower.

6. DANGER: Do not place or store device where it can fall or be
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pulled into a tub or sink.
7. DANGER: Do not place in or drop into water or other liquid.
8. WARNING : Never operate on a soft surface such as a bed or
couch where the air openings may be blocked.

Precautions:

1. DO NOT USE if you have an implantable medical electronic device
(such as a cardiac pacemaker), a life-sustaining medical device
(such as an artificial heart or lung), or other internal medical
implants. The device may interfere with or damage these
instruments.

2.DO NOT USE if you are connected to medical electronic
monitoring or support equipment (such as an electrocardiograph).

3. Please consult your doctor before using if you are one of the
following persons:

1) Do not use on swollen, infected, or inflamed areas or skin
eruptions (e.g., phlebitis, thrombophlebitis, varicose veins).

2) Do not use on areas of the skin that are insensitive to heat or have
poor circulation.

3) Do not use on the face, neck, or throat area.

4) Consult your doctor before use if you are pregnant, have a
medical condition (especially heart disease, blood clotting
disorders, or cancer), or have a pacemaker or other electronic
medical device implanted.

4. The device uses suction. Do not use for more than 10 minutes on
a single area to prevent tissue damage or severe bruising.

5. Immediately discontinue use and consult your doctor if you
experience severe pain, dizziness, or skin irritation.

6. The infrared function produces slight heat. Do not use on
sensitive skin areas or on areas where you cannot sense
temperature. Do not fall asleep while the device is in use.

About the Battery:

1. Do not expose the device or battery to excessive temperatures.

2. Be aware of the risk of terminals of the battery-operated device or
battery being short- circuited by metal objects.
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3. This device contains batteries that are non-replaceable. When the
battery is at end of life, the device shall be properly disposed of.

4, Do not dismantle, open or shred battery.

5. Do not subject cells or batteries to mechanical shock.

6. In the event of a cell leaking, do not allow the liquid to come in
contact with the skin or eyes. If contact has been made, wash the
affected area with copious amounts of water and seek medical
advice.

7. Secondary cells and batteries need to be charged before use.
Always use the correct charger and refer to the manufacturer’s
instructions or product manual for proper charging instructions.

8. Do not leave a battery on prolonged charge when not in use.

9. After extended periods of storage, it may be necessary to charge
and discharge the cells or batteries several times to obtain
maximum performance.

10. CAUTION - The battery used in this device may present a risk of

fire or chemical burn if mistreated. Do not recharge, disassemble,
heat above 100°C (212°F).

SAVE THESE INSTRUCTIONS

ABOUT THE DEVICE

1.What's in the Box 2.Technical Specifications

1 x Emberace Cup Product Name: Electric Cupping
3x Cup (S,L, Curved) Massager

1 x Storage Pouch Model: R-WMVO01

1 x USB-C Charging Cable Battery Voltage: DC 3.7V
Battery Capacity: 1200mAh 4.44Wh
Infrared Wavelength: 850nm
Auto-off Timer: 3/6/8 min
Charging Time: <2.5hrs
Operating Time: =70mins
Dimension: 3.356x 3.35x 2.52in/

85x85x64 mm

Weight: 0.46 lb/208.59g
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3. Overview

1. USB-C Charging Port 6. Timer

2. Power 7. Air Inlet

3. Power Indicator 8. LED Light

4. Light Intensity 9. Infrared Heating Light Emitters
5. Suction Intensity 10. Interchangeable Cup
USING THE DEVICE

Before Use

1. Charge the Device:
Full charge the device before its first use using the provided cable
and a DC 5V charger (not included).
- Charging Indicator: Red flashing light (battery <99%)
Solid blue light (100% charged).
- Afull charge (<2.5 hours) provides over 70 minutes of use at
maximum suction.
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2. Clean & Prep Your Skin:

Wash the skin where the cup will be placed with mild soap and
water. Avoid oils, lotions, or creams, as they can break the seal. (Do
not use on broken skin, wounds, bruises, varicose veins, moles, or
areas of severe inflammation.)

3. Install the Cup
a. Choose a cup size that fits the contour of the body area.

= 8

S-Size Cup L-Size Cup Curved Cup
For general use on For larger muscle groups. For areas like the
flat surfaces (back, spine, neck, or

thighs). calves.

b. Align the cup with the device's suction port and rotate until it is
securely attached.

4. Position the Cup
Place the cup firmly against the skin. It must be flat against the skin
with no gaps.
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Operation

Button

Operation

O

- Press and hold to turn On/ Off the device,
accompanied by a confirmation beep.

« When turned on, double press to enter paring mode.

« When in paring mode, press to confirm connect.

- Press to cycle through 3 light intensity levels.
- Press and hold to disable light function.

x|

- Press to cycle through 3 suction levels.
Level 1:-30 kPa (1 white LED)
Level 2: -45 kPa (2 white LEDS)
Level 3:-55 kPa (3 white LEDs)

- Press and hold to disable suction function.

O

Press to choose a timer: 3 min, 5 min or 8 min when
Suction or Infrared function is enabled.

Power Indicator

Status Indicator

Charging Flashing Red (Charging) — Solid Blue (Fully
charged)

Low Battery Flashing Red 10 times (Shutdown imminent)

Paring Mode Flashing Green (Searching) — Solid Green
(Connected)

Error/Over-voltage | Flashing Red rapidly
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Bruising and Blisters

Bruising after use is normal. This is a common and expected result
of cupping. Blisters are a rare but possible side effect. They may
occur due to:

Overuse as a beginner (using high intensity or long sessions).
Having skin that is naturally sensitive to suction or heat therapy.

We strongly advise all beginners to start slowly. Use the lowest
intensity setting for short sessions (3 minutes per area) to see how
your skin reacts. Pay close attention during each session. Stop
using the device immediately if you feel strong discomfort or notice
any blisters forming.

Acknowledgment of Risk: Cupping therapy can cause temporary
skin marks, bruising, or, in rare cases, blisters. The manufacturer is
not responsible for skin reactions resulting from misuse or
individual skin sensitivity.

Using Multiple Cups (2.4G Wireless Interconnect)

This feature allows you to connect and control multiple Emberace
Cups (up to 6) simultaneously as a single network. The actual
number depends on how many devices you own.

1. Power On: Turn on all the devices you want to connect.

2. Enter Paring Mode:

a. On EACH individual device, quickly double-press its Power
button. Each device's Power indicator will begin flashing green,
indicating it is in pairing mode.

b. On ONE of the devices (you choose which one), short-press the
Power button. Its Power indicator will turn solid green. This
device is now broadcasting the network signal.

3. Join Other Devices: For each remaining device (with their green
lights still flashing), one by one, short-press their Power button.
Once a device successfully joins the network, it will emit a
confirmation sound and its Power indicator will turn solid green.
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4., After all devices show a solid green light, you can use any device
as a controller. Any operation (changing suction intensity, light
intensity, or timer) performed on any connected device will be
instantly synchronized to all other devices.

To Disconnect (Exit Paring Mode): To remove a single device or
disband the entire network, quickly double-press the Power button
on the device(s) you wish to disconnect. The green light will turn
off, and revert to blue, indicating it has left the network. Or press
and hold the Power button to turn it off.

Note:

* The device will automatically power off after 2 minutes of
inactivity.

* Do not look directly into the lights.

% It is not recommended to use the device for more than 10 minutes
atatime.

CLEANING & MAINTENANCE

1. After each use, wipe the main unit and cups with a soft, dry cloth.
Do not use alcohol, harsh chemicals, abrasive cleaners, or
disinfectant wipes.

2. Always turn off the power and disconnect from charging before
cleaning.

3. Clean the cups with mild soap and lukewarm water. Rinse and
dry thoroughly before storage.

4., Store the device and all components in the included storage bag.
Keep in a cool, dry place, away from direct sunlight.

5. Do not submerge the main device unit in water or any other
liquid.

6. If the device will be idle for a long period, charge it every 3
months to maintain battery health.
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TROUBLESHOOTING GUIDE

Power button is not
pressed long enough.

Problem Cause Solution

The device Battery is weak or Charge the device and
cannot be depleted. restart it.

turned on.

Press and hold the
Power button for longer
duration.

Weak suction.

The airinlet is blocked
by debris.

Check the air inlet for
possible blockage and
cleanit.

The selected suction
levelis low.

Try a higher suction
level (2 or 3).

The cup will The edgeis notinfull | Press the cup firmly and
not hold contact with the skin. | evenly onto the skin,
suction or checking for gaps.
loses pressure

quickly.

The device The charger is faulty. | Try a different 5V
does not charger.

charge.

The device The timer is activated. | Restart the device if
stops working needed.

suddenly.
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WARRANTY POLICY

Your RENPHO product purchase is covered by a one-year limited
manufacturer warranty from the date of delivery.

For warranty terms and conditions, please visit:
https://renpho.com/pages/warranty-terms-and-conditions

Note: Product registration is not required for the warranty.
If you choose not to register your product, it will not void the
product warranty.

CUSTOMER SERVICE

Please feel free to contact us if you have any questions or concerns.
RENPHO Customer Service Team guarantees a quick response and
hassle-free solutions to any issue you may have within business
hours.
“ TEL: +1(844) 417 0149 (US&CA)

Monday-Friday 9:00AM-4:30PM

1800 MY RENPHO (1800 69 7367) (AU ONLY)

Monday-Friday 9:00AM-6:00PM (AEST)

+44(0)7434 666088 (UK ONLY)

Monday-Friday 9:00AM-5:00PM (GMT)

+49 40 23969285 (DE ONLY)
Monday-Friday 9:00AM-6:00PM (CET)

Email: support@renpho.com (US&CA)
support-au@renpho.com (AU)
support-eu@renpho.com (UK&EU)

For defective products or the return of items, please contact us with
your order number within the specified warranty period. DO NOT
dispose of any product parts as they may be required for
inspection/repair.
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FCC Regulatory Compliance

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.

Warning: Changes or modifications not expressly approved by the party
responsible for compliance could void the user’s authority to operate the
equipment.

Note: This equipment has been tested and found to comply with the limits for
a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

FCC RF exposure statement:
The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction.
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