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Thanks for choosing us!
If you have any question or concern, support is
available by email . Problems could be resolved

quickly.

Support@beeprt.net

Please visit the website
"help.ayinprinter.com" to
download the printer driver and
see the installation tutorial

@ Support Web: help.ayinprinter.com
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Help.ayinprinter.com
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[ Setup Beeprt Printer for First Use 0 Install Beeprt Seagull Driver on Windows

[0 Install Beeprt Seagull Driver on Windows [0 Install Beeprt Driver on Mac
0 Install Beeprt Driver on Mac [ How to print on Windows via Bluetooth?
@ How to print on Android phone through APP?

[ How to print on iPhone phone through APP?
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1.Appearance

Release Latch ———

Print Head

Paper Cutter

Roller

Paper Guide

=

Power Supply Port

Paper Holder

USB Cable Port
—— Power Switch(O=off I=on)

2. Packing list

Printer 1 Fan-fold Label

Label Holder

User Manual

Power Adapter & Cable

A Note:

If any accessories missing, please contact us to get support.



3.Printer Connection
& Note:

m Make sure the printer's power switch is in the OFF position
before connecting the power cord to printer.

B Use the original power adapter only in case the damage
caused by charging improperly.

B Please unplug the printer power cord if it is not in use for a
long time.

0 Ensure the printer is off

]
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e Connect the power
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9 Plug the power cord into the socket

@ Connect the printer and computer 0 Turn the power on

D Close the cover, switch on the printer and

wait 5 seconds for the printer to initialize.

one beep, release your finger, the label
calibrates automatically and will be

Feed button = {{»

to print.

Roll Type Label Loading

Fan-fold Type Label Loading

A Note:

B Each time you change the label, please follow the above steps
5.1~5.4.0Otherwise, it may cause printing out misaligned or blank.
B Everytime you open the label cover even you never change
the paper, you'd better to press the feed button once to load one
sheet paper.

Long press the feed button until you hear

positioned at the tear-off point, then ready

4.The suitable label size

B Shipping label printer works with any Thermal Direct
with a width range from 1.57" to 4.1", length over 0.8".
Normal paper is not applicable! Must be THERMAL LABEL!

m |deal for 47*6”

B Paper size can be selected in Windows and MacBook both.

Label standard size

4"x6" 4"x3" 4"%2" ( 3"y2"

5.How to feed label
D
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Ensure the printer is off Pull the release latch to open the cover

Insert the fan-fold label or roll label
o from outside, adjust the paper guide
to fit the width of paper

A Note:

Ensure the print layer of label face
up in case print out blank labels.

6.Installation for Windows

A Note:

Recommend to close security software before installation in case of
preventing installation

B Thermal label printer is compatible with windows
7 or later, not compatible with Chrome book, Linux,
windows ARM.

B |nstallation guide video in our website.

Step1: Install the driver

a. Connect power and computer (Please skip this step
if you have finished it before.)
1) Connect the power to the printer through power cord.
2) Connect the printer to your computer through USB cord.

A Note:

Each time you connect USB port, make sure this connection with a same
port, otherwise a printer copy will appear.

3) Put the labels in, switch on the printer, Long press the feed button until it
beep once, labels will keep forward and back for several times and then
be postioned at the tear-off point, it means the printer is ready to print.

(Make sure these three steps are completed before installation in case of
failure to install the printer driver)



b. Install the driver and printer for Windows
Plug in the U-disk (in the package) to your computer, find the file “Beeprt_
2022.17
and install it, then follow the guide to install printer.

Seagull Driver:
https://www.seagullscientific.com/downloads/printer-drivers/beeprt-by-426/
(You can also download the driver "Driver for Windows ( BY-480/BY-480BT )" from

" help.ayinprinter.com ")

Windows Printer Drivers x ‘Windows Printer Drivers X

L BarTender. L BarTender.

Installation Directory

Select the directory where the driver shoud be unpacked.

License Agreement

Please read he folowing icense agreement carefuly.

End User License Agreement for Printer Drivers & e sclware

by Seagull Scientific, Inc. nssaton Drecory

e ; Sttt sise
oo A o S ikt e wsce
e e
ST

o <ok [Hotg] | o

‘Windows Printer Drivers X Seagull Driver Wizerd

L BarTender.

Welcome to the Seagull Driver

Installation Information
Wizar

Folow the instructions below to instalthe software.

This wizard helps you instail and remove printer drivers.
nsinuctions

Aterthe divers are unpacked, instal them using the Drver Wizard
What would you ke to do?

Optons .
1% i Biver Wizard ater unpacking dnvers; ?‘)lﬂsﬁ“ :vmev dv:ers\
™ Be “Installation_ (O Upgrade printer drivers

ORemove printer drivers

Please save allwork and dlose al applications before:
proceeding. This process may require Windows to be
restarted,

B = <wa G

€ s E
@ Home Printers & scanners

Find 3 setting Add printers & scanners

Devices ) s

B Bluetooth & other devices.

e Printers & scanners

[ teor
O Mouse

Typing Openqueve | | Manage | Removedevice
o Pen & Windows nk Dy et

@ Autoplay

0 use

Oneote for Windows 10

POS80 Prnter
Defaut, Offine.

A Note:

Now you can print directly via USB, if you want to print via
Bluetooth, please follow the steps below. But if your printer type
is BY-480 (non-Bluetooth) please skip Step 2 and Step 3.

Step2: Add the Bluetooth of printer (Only for Bluetooth version)

a.(Keep the printer and computer connected with USB cable).
Click “Setting”> “Devices” > "Bluetooth & other devices”
>"Add Bluetooth or other device".

ZZ RACHEL

Documents

Pictures

ERy Devices

Bluetooth, |

Settings

Power

Network & Internet

VPN

- © |rype here to search

Wi-Fi, airplane mode,

The driver will automatically recognize the printer model "Beeprt BY-480",
then click "Next" and the printer will be successfully set up.

Seagull Driver Wizard X Seagull Driver Wizard
Ph d Play Printer Detectios 4
0wt i e e sty deectd or st Seagull Driver Wizard Completed
Successfully
The oo s
et o

pmpleted successfully:

Selectthe printer driver o instal

@) Install a ceiver for a Plug and Play printer

Printer Model port
Beoprt BY-480 usaont

) Inskall a criver for another printer

el At e

<Back Nt = Conel

If you get the tips “Printer Aps »

Disconnected ”, that means your
computer and printer didn't
connected via USB port, please
connect them, then install the

‘ oK
driver. -

Printer Disconnected!

c. After setting up the printer, check your computer if the printer has
installed or not.

Go to the “control panel”> click “Device">click “Printer & scanners”, and then
you will find the printer “Beeprt BY-480’, if you can find “"Beeprt BY-480"and print
labels successfully, that means you have set up the printer successfully.

If you can't find the printer you have installed, please restart your computer
and printer then try again.

& Settings
@ Home 2 Bluetooth & other devi
I ' = I o Add Bluetooth or other device
Devices 1
Bluetooth
E§ Bluetooth & other devices m on
BT Piiitters 8iscanners Now discoverable as "DESKTOP-ATIAHO1U"
M
KA Sose Mouse, keyboard, & pen
B Touchpad USB Receiver
Typing
Other devices
o Pen & Windows Ink
— MXT USB Device
® AutoPlay
B uss
Show notifications to connect using Sw

b. Find Bluetooth printer named “ BY-480BT_XXXX” (XXXX are suffixes,
which will vary depending on the different printer) and then input PIN 0000,
Bluetooth will be connected successfully.

d;h BY-480BT_XXXX

E BY-480BT_XXXX-LE

51 BY-480BT_XXXX-LE




Step 3: Match the COM port ( Only for Bluetooth version)

a.Click “Bluetooth & other device”> “More Bluetooth options”> “COM Ports” >
Check OUTGOING port of the Bluetooth * BY-480BT_XXXX " (XXXX are
suffixes, which will vary depending on the different printer) and mark down
the COM number (For example, here is COM6).

B Bluetooth Settings x| Turn on Bluetooth even faster

Options | COM Ports § Hardware

This PC is using the COM (serial) ports listed below. To determine
whether you need a COM port, read the documentation that came
with your Bluetooth device.

To turn Bluetooth on or off withou
opening Settings, open action cent
and select the Bluetooth icon.

Port Direction ~ Name Related settings
Ccom3 Outgoing  Mi Air2 SE ‘OTAT* Devices and printers
Com4 Incoming  Mi Air2 SE

COMS5 Incoming  BY_480BT_3A52

Sound settings

Display settings

More Bluetooth options

Send or receive files via Bluetooth

Add... Remove

o 11 oo | [0

b.Change printer's port to the COM that matches to the Bluetooth.

Click "Printer & Scanners” > Find * Beeprt BY-480BT " > "Manage" >
“Printer properties” > “Ports” > Check ¥ in the Ports match to your
Bluetooth Port (For example, here is COM6) > Click “OK".
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c.Now you can unplug the USB cable from computer, and then Open PDF
file (It's better to use Adobe) >Choose printer named “Beeprt BY-480BT ">
You may set up printer preference like darkness, speed, size, then click
“Print” (via Bluetooth).

7. Installation for Mac

A Note:

m Beeprt is only compatible with MAC OS V 10.9 or later.
m [nstallation guide video in U-disk for better reference.

Step1: Install the driver for Mac

a. Connect power and computer
1) Connect the power to the printer through power cord.
2) Connect the printer to your computer through USB cord.
3) Put the labels in, switch on the printer. Long press the feed button until it
beep once, labels will keep forward and back for several times and then
hold on one place, it means the printer is ready to print.

(Make sure these three steps are completed before printing in case failing to
install the printer driver.)

12

L 3 Settings
® Home Printers & scanners
A printrs & scanners

| Adda priter or scamer

Printers & scanners

% Adobe PDF
0 Mouse
Fax
& Touchpad g] Note:

Please ignore the message
= Typing % i ‘Driver is unavailable’, as
- ), . itis normal and won't affect
o Pen & Windows ink % Beeprt BY-4808T the printing.

Default
@ AutoPlay
B use

[ Beeprt BY-480BT_XXXX -
I [ keprvers unavatabE

Ej Micrasaft Print to PDF

@ Label Printer(1) 2.

| 8 Label Printer(1) Properties X

Manage your devi, %™ "D"‘“"‘” DI Sk A

Printer status: De!auhi @ abel et

‘Open print queu L
Print to the following partis). Documents will print to the first free
Print a test page | checked port
. If you can't find which COM
11un the troubleshooter | | POt Orscripdon Pricter J

port match with Bluetooth
port, please restart your

computer and printer, then
install driver again.

[Jcomt:  Serial Port

Printer properties | [CJcomz:  Serial Port

[JcoM3:  Serial Port
I comd:

Printing preferences

Hardware properties

[CJuseooa USB EESTEDHIESD]  Label Printer(1) vl
Add Port. | lE}d!u Port Configure Port...
Enable bidirectionsl support
[ Enable printer poaling

1"

b. You can also download the driver “Driver for Mac (Label Printer)” from
our website.

“Label Printer-Mac0S.pkg” can’t be opened
ﬁ because it is from an unidentified developer.

Your security praferences allow installation of only
2pps from the App Store and identtied developers.

c. Open "System Preferences”, and click on “Security & Privacy”.(If you
don’t see the warning , you can skip this step)

Cenersl  Deskioo & Dock Misien  Lasguege  Securly  Spotight  Netficasiors
Bermen Saver Cantrat BBegon & Priacy
o, . B E NN
Oaplays  Energy  Neybowd  Mowse  Trackpsd  Primnd  Sowa Suarun
e Scarrany o
- @ 9 @ 0O
(Cloud el Bafwars  Network  Shmiooth  E
Accaunty Updete

%
BB |

®
@
) ]
£X
i®

{
!
t
i
i
i

Flah Py Jaen
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d. Click on "Open AnyWay"button. (If you don’t see the warning, you

can skip this step)

DR . *Label Printer-MacOS.pkg * is from an
unidentified developer. Are you sure you
‘want to open it?
“Laal Printar-MacQS.pkg*” wit slways atow 1t

0 run on this Mac.

‘Label Printar-MacOS.pkg* is o
“BeaprtPrintar v1.3 a
mage today at 15

ik image
swriloaded this disk

e. Click on “open” and continue to install the printer. Follow the installation
steps until you see " The installation was successful" window.

‘Changs instal Location._.

Customize. Godsck | inetat

‘en | e@o
‘Weicome to the Labal Printer Verl.3 Installer ‘Select 3 Destination
. Select the disk where you want o instai the Label Printer
I Verl.3 software.
i o
macos
4910560 sataie
7808
Instafing thi software requines 68 KB of poce.
o Gotack || cokine
e8 o0
‘Standard Install on “macas® The installation was completed successfully.
. - ‘This il 1ake 69 KB of space on yaur computer. it
. ik ol .
 Installation Type o mecr « Installation Type
tatio ——
§mm— The installation was successful.

The software was instalid.
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h. Click on Thermal Label Printer, and choose "Select Software" in the

drop down menu.

| “Beeprt BY-480BT

Name: | Beeprt BY-480BT

Location: | £ T#IMacBook Pro

Use: | Choose a Driver...

Software far this printer isa't aSailable from Apple. Contact the printer
manufacturer for the latest software.

i. Choose “ Label printer ”

Add

, click “OK”.

Epson 24-Pin Series

Epson 9-Pin Series

EPSON FAX

EPSON FAX A3

HP DaskJet Series

HP LaserJet Series PCL 4/5
Intellitech IntelliBar Label Printer, 2.3
Label Printer

LabelPrinter Label Printer

0ki 24-Pin Series

Cancel |

1

6

f. Open "System Preferences">>click on "Printer and Scanners".

i
Apple ID, iCloud
Apple ID Family
Sharing
Verity your email address. Details...
E @ BEHOCO B ®E
General numpa Mission Sii Spotlight  Language Notifications
Control & Region
Internet Users&  Accessibility Screen Time Extensions Security
‘Accounts Groups & Privacy
Software  Network  Bluetooth  Sound  Printers&  Keyboard  Trackped  Mouse
Update Scanners
y G e RS
.y & @®
Displays Energy  Date&Time  Sharing Time Startup  CDs & DVDs
Saver Machine Disk
g. Click "+" to add a new printer.
< > | Printers & Scanners )l Q Search
No printers are available,
Click Add (+) to set up a printer,
IE
L
Default printer: | Last Printer Used
Default paper size: A4 B :
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j. Click “Add”, now the printer has been installed in your Mac book

successfully.

‘ece Add

Beeprt BY-480BT

~ Kind

Name: | Beeprt BY-4808T

Location: I%‘ Pro

Use: | Beeprt BY-426 Label
L3

866 | <| o

w.hﬁm

| Q search

{ onmm

[ Thermal Label Printer
b= Beepn BY- ASOBT
i | Open Print Queve... |

& Supplies..

ation: EBfMacBook Pro
¥ind: Besprt BY-426 Label

Status: idie
| Share this printer on the network Sharing Preferences.. |
]
Default printer: | Last Printer Used B

Default paper size: | US Letter

B =

A Note:

Now you can print directly, if you want to adjust the printing density,
printing speed or other parameter, please refer to “part 8 Printer

preference setting”.

17



b. In the “Page Quality", you can change the printing speed and printing darkness.

8. Printer preference setting
(Especially for density, if the labels print 5 Beeprt BY-430 Printing Preferences X

1-1.Printer preference setting for windows OUL Iight or 1ot olSar, YoU Ga change

. N Page Setup | Graphics  Stock  Options | About
the density to lager number, it will help. S e

Go to the “control panel”>> click “Device">>click “Printer & scanners”>>find The larger number you choose, the Piter Opt
the printer “ Beeprt BY-480">>Click “manage”>> click “Printer Preference”. In darker the label will be. 8-12 is. BT S
this part, you can set the print page size and print speed and density of the recommended) Biteti 10 r=s ]
Iabel Darkness: —‘i—‘a
™ Replace solid lines with dotted fines
1 T - Graphics Format

(1)Setting the paper quality e &
3. Go to "Page Setup”, according to the label size, choose the corresponding page size. Stored Graphic -

Generally, most labels are 4+6 size.

A Note:

before printing, please make sure the size loaded thermal labels,
the print settings on devices, and the source file are completely the same.

[ox ][ Cancel oy | [ Heb

@ Beeprt BY-480 Printing Preferences = i .
(2)Print a sample file.

Page Setup  Graphics  Stock  Options = About . . . . .
a. Open the a PDF file in the size of 4#6 inch size with Adobe, click the print sign, ensure you

- Stock have choose the right printer. (If you want to print word file, please transfer it to PDF file
MName:§ |USER (4.00in x 6.00in) __v_] then print to get the best out print)

USER (4.00in x 6.00in)
2x4{200inx 4.00in)

4x 4 (4.00inx 4.00in . *
- Previey - ERSEGANUEAZ L) pre [ e e Heo ©
% Portrait ™ Miror Image Copies [T 5] [lPrintin grayscale (black andwhite) [ Saveinkitoner (D)
" Landscape [~ Negative Pages to Frint Scale: 100%
(LI P i 180° @al Csrent Poges [T 41x6Inches

» More Options

(" Landscape 180° o
Page Sizing & Handiing

Size Poster Multiple Booklet

r Preset

Name: <Default Settings> L‘ Manage... i OFit O Actual size
@ Shrink oversized pages () Custom Scale: 100 %

[l Choose paper source by PDF page size

Advanced Options... | Orientation:

@aue Opormit O Lsndscape

. BE|

Comments & Forms

© 2015-2022 Seaqull Scientific, Inc., | Document and Merkups | summarize Comments Z =
Authors of the BarTender® label software. Pagelof 1
Page Setup... Cancel

i R

b. You can go to "properties” , in this dashboard, you can set the page size, a. Open a sample PDF file in size of 4%6 inch , click print.
printing speed and printing density too. Home Mook || dinch by Ginch labe.. X
(,sq v R MO @ wx - B
= Beeprt BY-420 Printing Preferences ® &
A Note: Page Setup G Stock | Options  Apo JADENS 48 LBS 10F2
Before print, please make e N B ] 1525 CONSUMER CIR
sure the size loaded thermal e EORENIEA 2000 P20 6Lk
labels, the print settings on [ lsefomentProtertetnes
devices, and the source file Print Speed: 400infsec = SHI

KI\./IFR.ZON.COM SERVICES, INC.
are completely the same. Derkness: J = 24300 NANDINAAVE

. MORENO VALLEY CA 92551-9534 ,

T~ Replace solid nes with dotted lines

~ Graphics Fomat

Direct to Buffer:  |Automatic -
L

5| CA9119-03
- OMAARTITTTITTTY

b. Click “page setup”, you can select the page size you want to print.

L.

A Note:
No matter what size you choose, Please make sure that the size of the
oaded thermal abels, the print settings on devices, and the source file are
completely the same.

Carced | | towly | [ e

c. Preview and check the setting you want, such as print size, print density. Then click “print ".

If you have any problem in printing, please turn to part 10 FAQ to get the corresponding Print. |
solution, or connect us via email. priotes ((Trermal aborprer ) [ achanced e @
Coples: 1 |[2] {8 Print in grayscale [biack and whits}
Pages to Print |
gm
. . » :::opﬂn
1-2. Printer preference setting for MAC e
. . Sizn Postr || Multple H soouiet |
In this step, we will show you how to set the %l B ———
print preference helping you print out well. e
") Custom Scale: %
183 Choose paper source by PDF page size
Y
) Portrait
) Landscape
- Page o1 g
priner.._ _Concel |

20 21



> 00"¢4.00" (50.8mmx101.6m:
2.25"x1.25" (67.15mmx31.75
2.25"x4.00" (67.16mmx101.6mm)
3.00"x2.00" (76.2mmx50.8mm)
4.00"x4.00" (101.6mmx101.6mm)
4.00"x6.00" (101.6mmx152.4mm)
50mmx30mm

100mmx150mm

100mmx180mm
100mmx200mm

Beeprt BY-245

Manage Custom Sizes...

1]

) cance |

If there is no suitable size for click “manage custom sizes”, input the width
and height, then click "ok”.

c. Click “printer preference”>> Choose” printer feature”>> set up the “Darkness” and “Print
speed”.

-
Printert | B | ovancss | Hao @
Copies: [1 |2 1 Print in grayscale (black and white]

Pages taPrnt Coumnants d Forms

- Documant and Markugs B
Oz prm———

CiPuges |+ —

> Mors Options:

) Choase paper scurce by POF page siza.

Griantation:
© Auto portraitle
) Portrait

22

Tips: For the darkness,large number means higher darkness, if labels print out
light, you can adjust it to large value.

d.After set up, click “Print”

Printer: | Thermal Label Printer %

Presets: | Default Settings

o
Pages: @ Al
OFrom: (1 | to: [1
Printer Features B
Feature Sets: i Pri'nler'Seh‘.ings B
Media Tracking: | Gap B

Method: | Use Currently Printer Setting

Darkness: | 6 B
o ‘

Print Speed: | -4-inc-h,,‘-sec.

(?) [ POF n Hide Details

24

Printer: | Thermal Label Printer B

" Layout
Paper Handling
Cover Page

=3 Printer Features,

?) | POF 'Hide Details |

Printer: [ Thermal Label Printer

o]}

Presets: [ Default Settings

Pages: @ All
Ofrom: 1 |00 [1 ]
| Printer Features B

Feature Sets: | Printer Settings

Media Tracking: | Gap

Method: | Use Currently Printer Setting
Darkness: | 6 B
Print Speed: | 4inchisec. [

(?) | poF B | Hide Details Cancel
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9.Printing via phone for Bluetooth version
1) Search and install the app "Shipping Printer".

<« Q
Shipping Printer
. Jiato
B3
13 MB Rated for 3+ ®

Install

2) Open the app.
a.Choose file: You can load the shipping label in pdf file or image format
here.
b.Scan: You can scan the FNSKU barcode content on the website and print

them here,




3) Choose file:
a.Please allow access.
b.Load label image or pdf file.

amguTs camarmaa

pel meoef] = =

sonait @) ( sainagnt G

Cropimage

e.Click the print icon in the upper right corner to print.

Advanced
Y (=] ] &
B T R Density 6
s ] Range 1-15
]
= Spead 4
= Range 1-8
-
et | Sonem . l‘,“.“"*.ﬁ.‘i.‘:”ﬁ‘ " vl :
o v || IEVARILE

Allow Shipping Printer to access photos
ice?.

and media on your device’

9400 1119 6900 0840 0000 11

Allow

otaromoz
it

(i}

c.lcon description

Ratio: Choose different sizes or custom sizes;
Rotate Left: Rotate 90° to the left;

Rotate Right: Rotate 90° to the right;

Rest: Rotate 180°

100018
9/25/20

fTurn on the Bluetooth function. And allow address access.

] i

Ratio Rotate Left

¢

Rotate Right

d.Click the arrow in the upper right corner to enter the next step.
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g.Click the print icon. Print completed.

Print -]
Advanced

Bensity

Range 1-15 &
Speed

Range 1-8 &
Copies. 1

size

Paper width (mm)
Range 38-116mm e

Paper height (mm) 5
Not less than 20mm A5t

m (@] <

h.Of course, you can also open the pdf file on your phone first, and then share

it to the APP to print it.

~

n elol )

Ak, MEITE

@ OneDrive PDF Viewer
a HigE
. Shipping Printer v
o
[ v o ¢ |
28

Q

Allow Shipping Printer to access this
device's location?

While using the app
Shipping Printer is asking to'turn on

Bluetooth. Only this time

Deny Allow Deny
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4)Scan:
a.0pen your FNSKU barcode (on website, computer or other device).

AN A

X002ZCULJ7

Thermal Direct Ship...aper Support Holder
New

b.Click the scan icon to scan the barcode. Allow access.

Scan n

Allow Shipping Printer to take pictures and
record video?

While using the app
Only this time
Deny

1] o <

29



c.After scanning the barcode. You can choose different label sizes you want.

X0022CUL7 X002ZCULJT

Xo02z€UL7 X0022CULJ7
Config Config
Barcode type Code 128 v Barcode type 50x20mm (2'x0.78")
Density 6 Density 50x33mm (2'1.18")
50x40mm (2'x1.57
Speed 4 Speed ¢ ?
60x20mm (2.36'x0.78")
Coples 1 Copies
60x40mm (2.36'x1.57")
size 50x20mm (2'x0.78") v Size
Custom
Deserintion Descrintion
U] o < mn (e} <

d.You can edit the content that needs remarks here. You can enter the number
of copies to be printed.

< Scan

Density 6
Speed 4
Copies 1
size 50x33mm (2'x1.18") v

Description

Thermal Direct Shipping

< is and i

123456 )j7]8)j9j0
q w eflrit]ly u’ i o‘ P
alsld] Flaln]ile]
€ zxcvbnm @
W, < English(us) > .

] (@] v it
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c. Then click “Print", set up the page size that matched to the load label size. Then print.

A Note:
Please make sure the page size match to the load label size, otherwise, it is possible
that it prints out over label or misaligned.

@ Beeprt BY-480 Printing Preferences x

Page Setup | Graphics  Stock  Options  About
Stock

Mame-| [USER (4001 6.00in) =l

USER {4.001n x 6.00in)
2x4{200inx 4.00in)
4% 4(4.00inx 4 00in]

i~ Previey

* Portrait I Miror Image
" Landscape I™ Negative
" Portrait 180°
" Landscape 180"

Preset:
’7N§me: |<De¢'auh Settings > j Manage... ‘
Advanced Options...

 2015-2022 Seagull Scientific, Inc.,
Authors of the BarTender® label software.
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10. Important Tips: Print label of
multiple size using
“Take a snap shot”

The function of “Take a shap shot ” can solve most print problem. It enable
you to print the area you want without needing print a whole page. Now let
us show you how to use it.

1.How to print your labels with nonstandard size.

If the printed PDF/file is unusual size such as A4 which can't be found
the same size label to buy. In this situations, you have to use the
function of “take a snapshot” to print. Here are the steps to operate.

(1).For windows:

a. Open the PDF in Adobe Reader
b. From the top panel, select “Edit">"Take a Snapshot”, choose the area you
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(2)For MAC
Similarly, Mac also has analogous steps.

a. Find the “File” in the top left corner of you desktop > Click “Open” > Click Desktop >
Choose PDF file (or you can open the file with Adobe)

b. From the top panel, select View > Rotate View > Clockwise so that the labels are side by
side. (If the labels has laid vertically, please skip this step)

_Clockwise Py
Home  Tools item-m772 4
age Display e 'now : ,O* \ =
B e BEQ i PR OO v - B P B 4
Tools >
Show/Hide »
Display Theme >
.. Read Mode ~RH
i Full Screen Mode L
= Tracket... 2
e Read Out Loud >
s ]
— _
—_— P
g B=| == 3
1 = | —
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== I =ln’ | =—mm R 4
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C. Next, from the top panel, select Edit > Take a Snapshot. Then click and drag
over one of the labels that you need. So that you can print a specific range
of label.

‘;bnnuder File ':ﬂl View Window Help | P AP OB - KT B Z&

B item-m77298!

Tools itarr '“W W T
o .
8 = q REVEE
@
s (F
Select All 2A i 3
Deselect All TRA g |&
E g
= Check Speliing > H
3 It
- Find xF
Advanced Search  Q'RF £ 3
[n]
Protection > g‘ g
Accessibility >
i |2

2.If you want to print the label that include barcode, please make sure print
out the barcode vertically in case the high temperature lead to the barcode
print out blocks and can’t be scanned.

] 45185 10F2
o e Parcel Post mzost

SHIj Postage Paid
ON .COM SERVICES, INC : \
24300 NANDINAAVE -
MORENO VALLEY CA 92551-9534 f 7o

Packaging Deciared woight Delivery features.
Small Up to 5kg

h Cubic weight
Satchel WA

i

b
CA9119-03

TRACKING#: 1Z81R W83 03 7358 6643

NG PP

e
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3.Problem:The solution to the problem that Printer spites out
a couple of blank labels

Possible cause 1: The print layer doesn't face up
Possible cause 2: Incorrect position of printing

Solution:

1. Please make sure that the print layer faces up before printing.

2. Long press on feed button for around 3 seconds until printer beep one
noise, release your finger. Printer will automatically calibrate the place of
the labels, which keeps back on forth several times, then hold on the
correct position.

4.How to deal with the problem that the labels come out slowly
and make a big sound

®Problem: The labels come out slowly and make a big sound.

®Possible cause: Sometimes if the setting of print speed is too low like
2 or 3, it will cause the it print too slow and make a sound, this is an
individual phenomenon, not all the printers have this problem.
So just need to adjust it to higher value like 8. Find the solution below
according to the type of your computer.

®Solution:

q = Beeprt BY-420 Printing Preferences X
For windows: " e

Page Setup  Graphics  Stock  Options = About

Go to "setting” >>"device” >> ~Stock
"printer & scanner”>> tame: | [USER (4 00inx 5,00 0] =
find the printer>> i Feri i
“Beeprt BY-480 ", click “manage” = 454 &00inx 4001
1 1 i~ Preview —

>>Printing preference >> == o
Page Setup>> i © Landscape I MNegaiive
adjust the print speed to 8 as € Potait 180"
picture show. € Landscape 180°

Preset

[N;me: <Default Settings> - Manage. ‘
Advanced Options.

© 2015-2022 Seagull Sciertific. Inc.
Autthors of the BarTender® labet software.
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11. Frequently asked question

1.Problem: Print over label or print blanks

Cause1: Incorrect position of printing
Cause2: Incorrect page size and print density setting
Solution:

A Note:

Before printing, please make sure the size loaded thermal labels, the print settings
on devices, and the source file are completely the same, to ensure the best

print, you had better to choose 4x6 format when download the labels from

the shipping platform or market platform.

1.Power off your printer and power on again.

2.Long press on feed button for around 3 seconds until printer beep one
noise, release your finger, printer will automatically study the size, the label
keeps back on forth several times, then hold on the correct position.

If the page size or source file is larger than the load label size, it is possible
that it prints over label or print blanks.

A Note:

If you have ensure the page size match the label size and still print over label or
print blanks, please use the snapshot function to print.
(Read the "Part 9 Important tips" of the manual.)

2.Problem: Can't get it to connect computer via USB

Cause1: The printer is not compatible with some computer such as
Chromebook, Linux.

Solution1: This printer is compatible with Windows 7 or later and
MAC OS X v 10.9 or later. Some windows 7 doesn't work, please
update your windows to higher version.

Cause 2: Inaccurate operation

Solution2: please ensure the printer and computer has been connected, and
the printer is on before installing the driver, otherwise, it will cause failing to
install the printer.
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For Mac:

To solve this problem, please follow the steps below:

a.Check the print speed setting on your computer and adjust it to 8.
b.Open asample PDF file in size of 4x6 inch, click print.

c.Click “printer preference”>> Choose” printer feature”>> set up the
“Print speed” to highest value of 8.

Printer: | Thermal Label Printer | Advanced | e @
copies: 1 |2] 18 Print in grayscale (black and white)
Pages to Print ‘Comments & Forms
om | Document and Markups B
) Current page | Summarize Comments |
) Pages
> More Options Document: 4.0 x 6.0in

4x6lnches

Page Sizing & Handling (D)

size | Poster H Multiple H Bookiet I

C)Fit

O Actual size

() Shrink oversized pages

() Custom Scale: %

{3 Choose paper source by PDF page size

Orfentation:
© Auto portrait/landscape
O Portrait
O Landscape . =N
& * L2
- Page1of1
Cancel i
[ e, 04
Priner: | Thermal Labs! Printer B Pricta, | Tharmal LabelPrinter B
Prosets: | DotauntSotings | Frosets: | Detohsengs B
o cope ]
pages: @Al o QM
~ CFrom: 1 to: 1
Fom: (1| o [1 O .
+ avour
T [ | =
Feature Sets: | Printer Settings _Iﬂ N
Border None
Two-Sided: 011 5
" Ravarse page orientation
|| Flip horizontally

2) [ or [l [ Hde petads Concel | (IEIN 7 por [ isecaie Cancel
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5. Problem: Bluetooth shows “driveris unavailable”

Solution: If you get the message “driver is unavailable “for printer
“BY-480BT_XXXX ", Please ignore it, because it is just a Bluetooth name
of printer and will not affect the usage for printing via Bluetooth.
Choose correct printer “BY-480BT_XXXX" to print.

6. Problem: Why Label Printer ( Beeprt BY-480/Beeprt BY-480BT )
is “Offline” state?
Cause:|t maybe that the Port in computer or hub which you insert the
USB cable into is different from the one you insert at the first time,
so the printer state is Offline and could not print.
Check its status via "Settings">"Devices">"Printer & Scanner".
Solution:Every time you plug USB cable into the computer,
make sure it's the same port.

7. Problem: Printer spites out Labels with words uncontrollably and
automatically.

Cause:lt maybe that the Port in computer or hub which you insert the
USB cable into is different from the one you insert at the first time,

so the printer state is Offline and could not print. It will cause the printing
task to pile up. Check printer's status via "Settings">"Devices">"

Printer & Scanner"”. When you plug again the USB cable into the port
which you firstly plugged, stacking up tasks will be printed at a time.

Solution:Every time you plug USB cable into the computer, make sure
it's the same port.

8. Problem: Barcode came out some black blocks, and serrated at

O mmnm

Cause:The reason is that maybe you use the PDF software of Preview
(MAC system). Some PDF is processed by the PDF software, and the font
and barcode are deepened automatically.
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11. Problem: “Shipping Printer” app freezes when using

Possible cause: Sometimes, the interface of the app is not suitable to
iPad if you place your iPad Horizontally and it will freeze.
Solution: Before printing, please place the iPad vertically to print.
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12.Problem: Why sparks coming from the back
when plug in the power port.

Solution: Please follow the correct steps to connect
the power.

1. Ensure the printer is off

2. Attach the power cord to the adapter.

3. Connect the power

4. Plug the power cordinto the socket

5. Connect the USB cable to the printer.

6. Connect the printer and computer

7.Turn the power on
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Solution 1: Setting the Print Density value to about 4 in E'
Preview (MAC system).

Video link: https://youtu.be/i7uWzuWWGr8 —
Video Source: Mike Richard.

Solution 2: Open the PDF file via Adobe reader to print. E

[=]

k

9. Problem: Labels come out funky and not legible.

7
3016251

i

400 1082 0849 6574 88 %0

Cause: The resolution of the file you print is too low.

Solution: To ensure the best print, we suggest:

1.Ensure the label you printis 4%6 inch size, only this size can be print on
“FBA print” App. App doesn't support customized size.

2.Save the label as PDF file instead of image.

3.If you still want to print with images, please use high-resolution pictures.

10. Problem: The APP is unable to cut and print the file.

Solution: Currently the APP only supports to print labels in most common
size 4%6 inch. The new APP with new function of size customized will be
launched in Aug., 2021. So, before you print via phone, please ensure below:

1. Please make sure that the size of the file you upload is 4x6, in case the
printed content over the label

2. Make sure the size of the source PDF, the paper size in setting,

the loaded labels are matched the same.

3. If you want to print labels in other sizes, we suggest you use PC or MAC
with the snapshot function to cut the size of the PDF file

(Concrete operations please refer to Part 9).
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12. Maintanance

CLEANING THE PRINT HEAD

The printer head is a sensitive part of the printer and can be found on the
upper part of the printer when open.

Caution:While the printer is running the printer head can be very hot.

1.Ensure that the power switch is OFF,remove the power cord,and open the
cover . wait several moments to ensure that the printerhead cools down.
2.Completely clean the printer head using an alcohol swab like the one
provided.

Any 70% Isopropy!l Alcohol pad would work . Please do not use water.
3.Wait 2-3minutes until the alcohol has completely dried, then close the
cover.

4.Connect the power cord and print a test page to check if it is clean.

13. Pro tips

- Anytime you'd like to change your label size,run the automatic label
identification by pressing and holding the feeder button until you hear one
short beep.

- Press the green feeder button on the printer to skip a blank label.

- To run a self-test,press and hold the feeder button until you hear two short
beeps.

- Avoid using poor quality labels as they can damage the printer.

- Regularly clean the printer head as outined above,under MAINTENANCE.

- If paper is jammed,turn off the printer,and allow the printer head to cool
down.Open the cover and ensure that the rubber is clean.If it is dirty,use
alcohol pad to clean it.Allow the area to dry before turning the printer back on.
- Insert the printer's USB into the USB port on your computer every time
you plug it in.This will avoid creating duplicate copies of the printer on your
computer.
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14. LED indicator

COLOUR OR STATUS EXPLANATION SOLUTION
OF LED BUTTON
Green Printer is running
normally
Printer Head is None. Printer will

i automatically resume once

FlaShmg Green overheated th:printelr he!z/ad cgols down.
Flashing Red 1.0ut of paper E’c‘glr‘{’gctt,“y?‘(;;‘:&?’y:fe?Eft!%fgfd

(every 2 seconds) 2.Wrong size paper Ao e et cation

Flashing Red Printer cover is not Check that the printer

(2 times per second) fully closed cover is completely closed.

15. Safety tips

- The printer head can become very hot after printing labels .Do not touch
the printer head until it has cooled.

- Do not bend the power cord excessively or place objects on the cord. This
could result in fire or electocution.

- Keep the printer out of reach of children.

- Use only approved accessories and do not try to disassemble or repair the
unit by yourself.

- Keep the printer away from water and other objects that may destroy or
damage the device.

- Printer should remain unplugged when not in use for long periods of time.
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FCC WARNING
This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.
Any changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different

from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.
To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be
installed and operated with minimum distance between 20cm the radiator your body: Use
only the supplied antenna.

IC regulatory conformance

This device complies with CAN ICES-003 (A)/NMB-003(A).

This device complies with Industry Canada licence-exempt

RSS standard(s). Operation is subject to the following two

conditions:

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference
that may cause undesired operation.

Cet appareil est conforme a la norme ICES-003 (A)/NMB-003(A)..

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux
appareils radio exempts de licence. L'exploitation est autorisée aux deux
conditions suivantes :

(1) I'appareil ne doit pas produire de brouillage, et

(2) I'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi,
méme si le brouillage est susceptible d'en compromettre le fonctionnement.

RF Exposure

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated
with minimum distance of 20 cm between the radiator and your body. This
transmitter must not be co-located or operating in conjunction with any
other antenna or transmitter.

Cet équipement est conforme aux limites d’ exposition aux rayonnements
de la IC établies pour unenvironnement non contr6é. Cet équipement doit
étre installé et fonctionner a au moins 20cm de distance d’ un radiateur

ou de votre corps.

BEEPRT SUPPORT

Still have a question or concern?

Most issues can be resolved very quickly!
Customer service support is available by

Please kindly contact us

Index: www.beeprt.net
Driver: help.ayinprinter.com
E-mail: support@beeprt.net




