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HOW TO
Set Up a QualSights Coaster – User Guide

The example used below is for demonstrative purposes only. 

#1: Click 'View Project'
Important: Make sure your 
Coaster(s) is/are either 
unopened or not turned on 
before starting.

To begin setting up a 
QualSights Coaster, click the 
'View Project' button for the 
associated project. 

Within the project page, click 
the 'Devices' button in the 
bottom right of your screen. 

As directed on the next page, 
ensure your smartphone’s  
Bluetooth is turned on. 

Once you’ve confirmed your 
smartphone’s Bluetooth is on, 
click 'CONNECT DEVICES’ and 
follow the steps required to set 
up your coaster as mentioned 
in the app

#2: Click 'Devices' #3: Click 'CONNECT DEVICES'

Before Connecting your Coaster (s)
DO NOT:
▪ Remove the Coaster(s) from packaging, as removing them one-

by-one during the Coaster connecting process is the best way to
keep track of which Coasters have already been connected.

▪ Turn the Coaster(s) on, as each Coaster will only search for a
Bluetooth-enabled smartphone to connect to for a few minutes
after it is turned on. If you have already turned your Coaster(s)
on by pressing the power button, turn it/them off by quickly
pressing the power button three times. The light will flash red to
confirm the power is off.

DO:
▪ Download the QualSights app from the iOS App store or Google

Play Store if you haven’t already
▪ Sign up if you are new to the app or Sign In if you already have an

account
▪ Add a project using the project access code given to you if you

haven’t already done so or if you don’t see a project listed on the
My Projects screen

▪ If you have any questions or need support, please send an email
to coaster@qualsights.com
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HOW TO
Set Up a QualSights Coaster

Intended Use
The QualSights Smart Coaster to be used for the purpose of measuring and analyzing 
product consumption in-home. They should be used as directed in this manual only and 
should not be disassembled. 

Electrical Ratings
Charge: Input 5.0 Vdc ~ 2A
Discharge: 3.7 Vdctyp/4.2Vdcmax ~ 100 mA

Product Name: QualSights Smart Coaster
Product model: QS-CO-002
Hardware version: v3.1
Firmware version: v4.03

Protecting Your Coaster
QualSights Coasters are splash proof as well as heat and cold resistant, but they're not 
indestructible. Be sure they are kept out of reach of pets and young children, and do 
not place them where they may be exposed to extreme temperatures. As a rule of 
thumb, if you wouldn’t feel comfortable placing a water-resistant smartphone 
somewhere, a Coaster likely shouldn’t be put there either. Also see charging 
instructions.

Accessories with the device in the box
Charging cable and plug

The WLAN function for this device is restricted to indoor use only when operating in 
the 5150 to 5350 MHz frequency range.

Charging FAQs + Battery WarningsSafety Information

Regulatory Warnings

Can I leave my Coaster(s) plugged in? 
No. Coasters should not be left plugged in at all times, as this will affect the accuracy of 
the gathered weight data. 
When should I charge my Coaster(s)? 
Coasters should be charged when their battery reaches 10% or less. You should receive a 
push notification from the QualSights app to indicate that the battery is low, and you can 
also check the battery status of Coasters by referencing the Devices list in the QualSights 
app. 
How long does it take to charge a Coaster? 
From low battery (10% or less), Coasters typically take about 2.5 hours to charge. Once full 
charge is reached, the Coaster’s light will turn solid green to indicate it is ready. Even if you 
don't see a green light, you can assume a coaster is fully charged after plugging it in for 2.5 
hours.
Important Charging Instructions
Do not plug in the device / charge the coaster in the bathroom, next to a kitchen sink, 
washing sink or in any humid area. The coaster should be charged in a safe, dry location.

Battery Warning

Do not replace battery with an incorrect type.

Do not dispose battery into fire or a hot oven, or mechanically crush or cut the 
battery, that could result in an explosion.

Do not leave the battery in an extremely high temperature surrounding environment that 
can result in an explosion or the leakage of flammable liquid or gas.

Do not leave battery subjected to extremely low air pressure that may result in an 
explosion or the leakage of flammable liquid or gas.

Do not use in low air pressure at high altitude condition.

Do not use in high or low extreme temperatures.

FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the 
condition that this device does not cause harmful interference (1) this device may not 
cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. Any changes or 
modifications not expressly approved by the party responsible for compliance could 
void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.

This equipment is not intended for portable operation and must be installed and 
operated with a minimum distance of 20cm between the radiator and any part of the 
user’s body.

IC Statement:

English: 
This device contains licence-exempt transmitter(s)/receiver(s) that comply with 
Innovation, Science and Economic Development Canada’s licence-exempt RSS(s). 
Operation is subject to the following two conditions:
1. This device may not cause interference.
2. This device must accept any interference, including interference that may cause 
undesired operation of the device.

French:

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est 
conforme aux CNR d’Innovation, Sciences et Développement économique Canada 
applicables aux appareils radio exempts de licence. L’exploitation est autorisée aux 
deux conditions suivantes :
1. L’appareil ne doit pas produire de brouillage;
2. L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage 
est susceptible d’en compromettre le fonctionnement

This equipment is not intended for portable use.To maintain compliance with RF 
Exposure guidelines, This equipment should be installed and operated with minimum 
distance between 20cm the radiator your body: Use only the supplied antenna.

Regulatory Warnings

Cet appareil n’est pas conçu pour une utilisation portable. Pour assurer le respect 
des normes d’exposition aux rf, l’appareil doit être installé et exploité à une 
distance d’au moins 20cm de la source et à l’aide uniquement de l’antenne qui 
l’acjoint.
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