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Looki Neo
Fitness Watch User Manual

Thank you for choosing our product.
Please read this user manual
carefully before use.

What's in the box

Smartwatch x1 Charger x1 User Manual x1

Quick Start Guide x1 Little Blue Card x1

How to charge your smartwatch

(Power adapter not included)

1. Plug the USB cable into a power adapter.

2. Connect the power adapter to a wall outlet.
3. Align the charger with the magnetic charging
points on the back of the watch.

4. Once connected, the screen will show the
charging progress.

5. When fully charged, remove the charger
from the watch.
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Feature Setup Guide

(@ Power Button - Press and hold to turn the
watch on or off.

@flashlight-Turn on the flashlight function, it
will light up here

®Workout Modes Shortcut Button - Press to
quickly access workout or exercise modes.

@Touchscreen Display - Swipe or tap to
navigate through menus and features.

Power Button

- Turn the watch on or off

- Wake the screen when it's off

- Return to the main menu

- Open the app menu

- Press and hold for more than 3 seconds to
restart or power off the watch

Touchscreen Display

When you're on the main screen:

- Swipe right to access the shortcut menu
- Swipe left to access shortcut functions

- Swipe up to check your notifications

- Swipe down to open quick settings

Tip: When an animated emoji appears, swipe
left or right to exit it and return to the main
screen.

Message notification
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Workout Modes Shortcut Button

- Wake the screen when it's off

- Press to open the workout list

- When you're already in the workout list, press
the button again to quickly start the first
workout shown on the screen

How to connect your smartwatch

To ensure a smooth connection between your
smartwatch and smartphone, please follow
these steps:

1. Charge your watch

For first-time use, make sure to charge the
watch for at least 2 hours to fully power it up.
2. Turn on Bluetooth

Keep Bluetooth enabled on your smartphone.
3. Check compatibility

Make sure your smartphone meets the
following requirements: Android 6.0 or i0OS 10
and above. Your phone should also be
connected to mobile data or Wi-Fi.

4. Download the FitCloudPro app

Search for "FitCloudPro" in the App Store,
Google Play, or any Android app marketplace
and install the app.

5. Scan the QR code

Use your smartphone’s QR code scanner to
scan the code below. This will take you directly
to the FitCloudPro app download page.
(Note: Please make sure you download the
correct app. It's completely free.)

APP
FitCloudPro

6. Allow notifications
After connecting, the app will
prompt you to "Allow the watch to receive

phone notifications." Tap “Allow” —
otherwise, your watch won't be able to receive
message alerts.
7. Time & date sync
Once pairing is complete, the watch will
automatically sync the time and date with your
smartphone.
8. Skip phone pairing (optional)
If you don’t want to pair with a phone, swipe to
the QR code page on the watch when it's first
turned on. Press and hold the QR code for 5
seconds to skip pairing and enter the main
screen directly.
Note: Some functions will be limited when the
watch isn’t connected to a phone — for
example, the time may be inaccurate without
syncing.

Tip: Always keep your FitCloudPro app up to
date for the best experience.
9. Set your preferred units (Miles/Km,
KG/Pounds, °C/°F)
Open the FitCloudPro app = Tap “Me” in the
bottom right corner = Tap “Unit Prefer” to
customize your settings.

How to disconnect your smartwatch

- For iOS users:

Go to your phone’s Bluetooth settings, find the
smartwatch in the device list, then tap "Forget
This Device" to disconnect.

- For Android users:

No additional steps are needed to disconnect
from Bluetooth. Simply unpair or disconnect
through the app if necessary.

How to wear your smartwatch
correctly

1. Don't wear the watch too tight or too loose.
Adjust it so it fits snugly but comfortably — this
helps the sensors work properly.

2. For more accurate readings, keep your arm
still and level while taking measurements.
Leave about one finger’s space between your
watch and wrist for better comfort.

3. You can tighten the band slightly during
workouts, then loosen it afterward for daily
wear.

4. Tattoos, marks, or thick hair on your wrist
may affect heart rate accuracy. If needed, wear
the watch on the other wrist for better results.

How to remove and replace the
watch band

Adjusting
the pin

Feature Menu

Press the power on/off button on the main
screen to enter the application menu

If you want to switch menu styles, scroll down
on the main screen and click Settings = Menu
Style to choose your preferred layout.

Set Time Format on Your Watch

Swipe down from the main screen to open the

quick settings menu.
Go to Settings = Set Time, then choose
between 24-hour or 12-hour format.

Looki Animated Emoji Settings

®
? |ee

Your watch features animated Looki emojis that
appear as reminders or alerts for drinking
water, inactivity, alarms, charging, and
achieving exercise goals.

1. On the animation screen, tap the display to
switch between different emojis. Tap three
times quickly to see a dizzy emoji.

2. Swipe left or right on the animation screen to
exit and return directly to the main screen.

3. To turn off the animated emojis, go to
Settings - Display - Animated expression,
then select Disable.

Workout Mode

Go to the menu and find “Workout”
Select your desired exercise mode to start
tracking your workout.

You can also add new workout modes from the
FitCloudPro app:

Go to FitCloudPro App = Device = Sports Push,
then choose the workouts you want to send to
your watch.

Heart Rate Monitoring

On your watch, open the Heart Rate screen and
wait about 45 seconds for the measurement to
complete.

The watch supports 24/7 heart rate tracking. To
enable this feature, open the FitCloudPro app =
Device = turn on “Automatic Health Monitor” .
On this page, you can set the heart rate
monitoring time period and the high heart rate
alarm reminder

Note:

1. Make sure the watch fits snugly on your wrist
and keep your arm still during measurement.
2. The more health monitoring features you
enable, the shorter your battery life will be.
Please turn on the features based on your
needs.

Blood Oxygen Monitoring

On your watch, open the Blood Oxygen screen
and wait about 45 seconds for the measurement
to finish.

Note:

Make sure your watch fits snugly on your wrist
and keep your arm still during the measure-
ment.

Blood Pressure Monitoring

0On your watch, open the Blood Pressure screen
and wait about 45 seconds for the measure-
ment to complete.

The watch supports 24/7 blood pressure
tracking. To enable this, open the FitCloudPro
app = Device = turn on “Automatic Health
Monitor”

Note:

1. Make sure the watch fits snugly on your wrist
and keep your arm still during measurement.
2. Enabling continuous monitoring will reduce
battery life. Please enable it based on your
needs.

Stress Monitoring

On your watch, open the Stress screen and wait
about one minute for the measurement to
complete.

The watch supports 24/7 stress tracking. To

enable continuous monitoring, open the

FitCloudPro app = Device = turn on
“Automatic Health Monitor”

Note:

1. Make sure your watch fits snugly on your
wrist and keep your arm still during
measurement.

2. Enabling continuous monitoring will reduce
battery life. Please enable it according to your
needs.

Special Notes:

1. Continuous monitoring means all features
like heart rate, blood pressure, and stress are
measured automatically. Enabling this will
shorten battery life, so please turn it on
according to your needs.

2. This product is not an ECG or professional
medical device. The above functions are for
reference only and should not be used as
medical data.

Sleep Monitoring

You can view your recent sleep records and
different sleep stages. To track your sleep, wear
the watch snugly when you go to bed—the
device will automatically detect when you're
sleeping.

Female Health Features

There are two modes: Menstrual Cycle and
Pregnancy. You can log your dates to better
understand and track different stages.

Note: This feature is only available when your
FitCloudPro app account gender is set to
female.

Breathing Training

This feature offers two breathing exercise
durations to help you regulate your breathing
and relieve stress.

Go to the Breathing Training page and select
your preferred duration to start training.

Message Notifications

Your watch can receive message notifications
from your phone. To enable this, please tap
“Allow Looki Neo to receive phone notifica-
tions” when pairing the watch.
To add more notification types, open the
FitCloudPro app - Device = Push Notification,
then turn on notifications for the apps you
want.

Note:

If you didn’t allow notifications during the
initial pairing, follow these steps to enable
them later:

- i0S: Find the device Looki Neo on the
Bluetooth pairing interface of your phone, click
the exclamation mark after the device name,
and turn on "Share System Notification"

- Android: In the FitCloudPro app, go to Device

- Push Notification, tap “Enable All
Notifications” . A permission prompt will
appear—follow the on-screen instructions to
grant access.

Basic Settings

From the main screen, swipe right to enter the
menu list, then scroll to the bottom and tap
Settings.

In Settings, you can:

- Change menu style

- Switch watch faces

- Adjust screen brightness

- Set screen-on duration

- Set wrist-raise screen-on duration
- Manage animated emojis

- Enable power-saving mode

- Adjust vibration settings

- Change language

- Download the app

- Set time format

- View system information

- Power off, restart, or reset to factory settings

Switch Watch Face

Go to Settings = Display = Watch Face to
choose your preferred watch face. You can also
change or customize watch faces via the
FitCloudPro app: open the app, go to Device >
WatchFace Settings, select a wallpaper or
create your own custom watch face (DIY).

Brightness Adjustment

Go to Settings - Display - Brightness, then tap
the light bulb icon in the center of the screen to
adjust the watch brightness.

Screen-0On Duration

Go to Settings - Display = Screen time and
select how long you want the screen to stay on.

Wrist Raise to Wake the Screen

Go to Settings - Display = Raise to Wake and
choose your preferred duration.

Power Saving Mode

Go to Settings - Battery, then turn on Power
Saving Mode.

Note: The battery level display shows in
increments of ten, not precise to single digits.

Vibration Intensity

Go to Settings - Vibration Intensity. You can
turn off vibration alerts or adjust the vibration
strength.

Language

Go to Settings = Language to set the watch
language.

App Download

Go to Settings = QR Code, then scan the QR
code to download the watch’s app.

System

Go to Settings = System to view your watch’s
Bluetooth name and MAC address. You can also
power off, restart, or restore factory settings
here.

Water Resistance Notice
Waterproof Rating: IP68

This smartwatch is rated IP68, which means it's
resistant to water under certain conditions.
However, water resistance is not permanent
and may decrease over time with regular use.

You can wear it while washing your hands or in
light rain, but do not use it during hot showers,
swimming, diving, or surfing.

Avoid contact with seawater, acidic or alkaline
solutions, chemical agents, or any corrosive
liquids, as these can damage the device.

Product Specifications

- Display Size: 1.836"

- Battery Capacity: 370mAh

- Bluetooth Version: BLE 5.3

- Resolution: 320 x 382

- Device Dimensions: 39.5 x 43.5 x 11.15 mm
- Gravity Sensor: STK8321

Looki Neo Smartwatch Maintenance
Tips

1. Keep it clean and dry: Wipe the watch
regularly to prevent sweat or moisture buildup.
2. Wear it properly: Make sure the watch fits
snugly but comfortably on your wrist.

3. Avoid extreme temperatures: Don’t leave the
device or accessories in very hot or cold places,
as it could cause malfunctions, fire, or
explosion.

4. Protect it from impact: Avoid dropping or
subjecting the device to strong shocks or
vibrations.

5. Do not disassemble or modify: If your watch
isn't working properly, please contact us
instead of trying to repair it yourself.

6. Water resistance caution:

- This watch is rated IP68, meaning it's
splash-proof and suitable for hand washing or
light rain.

- Do not use in hot showers, diving, surfing, or
expose it to sea water, acidic/alkaline
solutions, or any corrosive chemicals.

- Water resistance may degrade over time.
7. If not using for a while: Fully charge the
watch at least once every 3 months to keep the
battery healthy.

After-sales Service

If you have any questions or need assistance,
goto “GetHelp” inthe menu list of your
watch. Scan the QR code displayed there to visit
our official website.

Our support team will get back to you within
24 hours.

CAUTION: Changes or modifications to this unit not expressly approved
by the party responsible for compliance could void the user’ s
‘CAUTION: This device complies with part 15 of the FCC Rules.
‘Operation is subject to the following two conditions:(1) This device may
not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired
operation.
FCC Statement:This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to part 15 of the
FCC Rules. These limits are designed to provide reasonable protection
against harmful i in a resit ial il ion. This i
generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause
harmful i to radio icati However, there is no
guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television
reception, which can be i by turning the i off and
on, the user is encouraged to try to correct the interference by one or
more of the following measures:
—Reorient or relocate the receiving antenna.
| the between the i and receiver.
—Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

RF exposure compliance statement: This device has been evaluated to
meet the general RF exposure requirement.
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support@fitvii.com
If you have any questions,
please feel free to contact us

www.fitvii-support.com
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