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Packing List

Dear user, please check if the following components are complete after purchasing the instrument.

Keyboard body
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Power source DC 15V User Manuall Warranty Card Data cable
A
: User Manual Warranty Card
E

Connect to TheONE integrated apps to unlock the full range of features.

Scan the QR code to download

TheONE Sing App TheONE Smart Piano App
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Product Introduction
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The ONE Sing 88 is a smart musical instrument designed for music lovers like you. You can connect
it to the TheONE Smart Piano App via a data cable or Bluetooth to start learning piano from the basics,

or connect it to the TheONE Sing App to fully enjoy the fun of playing and singing along.
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setup

This section contains information about setting up your instrument and preparing to play.
Please read through this carefully before turning the power on.

Power Supply m
Before turning the power on or off, please set the volume (e e,

i . . [ TheoMEsinzyr
level of instrument and connected audio device to the -

minimum volume.

1.Connect the AC/DC power adapter to the DC 15V power jack.

2.Plug the AC/DC power adaptor into an appropriate AC outlet (100-240V) .

3.Press the [POWER] button. The indicator of volume knob is lighted
indicating the instrument is powered on.

4.Press the [POWER] button again. The power will be turned off.
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For your safety, please unplug the instrument when it is
not in use or during the thunderstorm.

Note:

Using the Music Stand

The music stand is designed to be flat, compact, and
durable. It only requires simple assembly. When using
it, insert the music rest panel into the base, then place
the base into the slot. It can also be used to hold smart
devices such as tablets.
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Panel Control

Main Panel

]

J

a Master Volume/Sound Selection Button
O = TheorES;n7

Pressing the button can switch two modes: Master

volume control and Sound selection. The initial state is
Master volume control. Rotate clockwise to increase and U w w

(@GD)
e Power Button oe
Turn the power on or off. When the power is on, the volume
indicator will light up.

counterclockwise to decrease it.

In the Sound selection mode, 88 timbres can be switched
by rotating the button. The LED light corresponding to
eachtimbre on the keyboard will light up.

Rear panel
e iOS Android Device Jack
iOS Android smart devices can be connected via dedicated cables. [/;heOl‘EmS_'mn7 R B mw

o Sustain Pedal Jack

Connect an external sustain pedal to achieve more nuanced and

expressive performance. @ @ @ ©)

USB3.0 SUSTAIN AUX OUT AUXIN DC15V

© ¢35mm AUX OUT Jack © 0 0 0 0

Output the instrument’s audio to external audio devices.

O 4.35mm AUX IN Jack

Accept external audio signals and connect to other audio
playback devices.

e DC IN 15V

Connect the DC 15V power.

e Triple Pedal Jack:

Connect an external triple pedal accessory to expand functionality
and achieve a more expressive performance.

[ [ [ | @ | g5
N




oMY

External Connectivity

Connecting the Smart Devices

You can use Bluetooth to connect TheONE Sing App with your phone or tablet to discover

more unexpected surprises.

Bluetooth Connection

Connecting via "TheONE Sing" App:

Q)

1.0pen "Bluetooth"” in the phone settings

Connegt the Piano

4.Select "Connect the Piano"

‘TheONE
Sing

2.0pen the TheONE Sing app

€) TheONE Sing

5.Click to connect to "TheONE sing"

Connecting via "TheONE Smart Piano" App:

TheONE
Smart Piano
Connect Piano
1.0pen Bluetooth on 2.0pen TheONE 3.click "Connect Piano"
your mobile device Smart Piano app

3.Click on the "menu bar" in the upper left corner

4.Click "TheONE Sing 88"
to connect via Bluetooth.
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External Connectivity

Wired Connection:

Two-way USB MIDI Data Transmission

Once TheONE Sing 88 is connected to your smart device, you can record
sounds from your smart device.You can also use it as a speaker for your
smart device to play stored MIDI files.

Enables audio playback via USB connection

Connect the instrument to a tablet device so that all sounds from the tablet
are played through the instrument'’s speakers, effectively turning your
instrument into a high-quality speaker for your tablet.

Connect the headphones

When you need to practice alone or play and sing late at night, you can plug
the stereo headphones into the headphone jack as shown in the picture.

After inserting the headphone connector into this jack, it will automatically
cut off the instrument's speakers, and the sound can only be heard from
the headphones.

Note:

1. Please avoid using headphones at high volume for extended periods of time,

as this may cause ear fatigue and even hearing damage.

2. The headphone jack of this piano is a conventional 3.5mm stereo headphone jack.

USB3.0

© © O o

SUSTAIN AUX OUT  AUX IN DC15V
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External Connectivity

Connecting to Audio Equipment

Connect the instrument to a keyboard amplifier, stereo audio system, @ @ @ @

mixer, recorder, or other compatible devices via the 6.35mm AUX OUT
jack on the rear panel.

USB3.0 SUSTAIN AUX OUT AUXIN DC15V

Note:

Before connecting other devices, please make sure that all the power is
off. Before powering on the device, ensure that the volume levels of all ﬂ
components are set to minimum.

Connecting the MP CD Player @ @ @ ©

USB3.0 SUSTAIN AUX OUT AUXIN DC15V

MP CD player or other audio source can be connected to your instrument
via the 6.35mm AUX IN Jack on the rea panel.

Connect one end of the audio cable to the 6.35mm AUX IN Jack, the other
end to the MP3 /CD player. Then you can enjoy your favorite music played
from the keyboard speaker.

Connecting the Sustain Pedal

The sustain pedal can make the notes sustain more naturally and enrich @ @ @

USB3.0 SUSTAIN AUX OUT AUXIN DC15V

the ambiance, which is available as an optional purchase.

Insert the pedal plug into the K ack as shown, and use it to turn on or off
the sustain effect.

Connecting the Triple Pedal

By connecting an optional triple pedal accessory, you can control sustain
(half-pedal), sostenuto, and soft pedal functions, enhancing the richness
and expressiveness of your performance.

Insert the designated triple pedal plug into the triple pedal jack as shown
in the illustration.Press or release the corresponding pedal switches to
control sustain (half-pedal), sostenuto, and soft pedal functions.
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Basic Operations

Power switch

Use the Power Adapter

1. First, make sure the AC adapter is correctly connected.

2. Press [POWER] button.The indicator around the volume button will
light up, and enter the Master volumecontrol mode in the initial W
alue, which means the power is on.

3. Press the volume knob to enter the default 88-tone selection mode.
Rotate the knob to choose the desired tone. After selecting a tone,

press the volume knob again to switch to volume adjustment mode.

Note:

If the indicator is not lighted after you press [POWER] button,please
check whether the adapter is correctly connected.
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Extended Function

Note:

This page only lists the function your instrument can achieve. Please refer to the
instruction of APP for more details.

Choose a richer playing timbres

With "TheONE Smart Piano" app, you can easily customize your keyboard sound from
a library of 691 voices—including 45 traditional instruments, 11 drum kits, and 256 MIDI
tones—perfectly meeting all your playing needs.

Tips:

1.Please refer to the instruction of APP to get the information of setting up the
smart device.

2.When the product works independently, it will automatically switch to the
original grand piano timbre.

Set up transposition

You can set up the transposition by using the smart device, the pitch of the entire
keyboard can be adjusted in semitones without changing the playing method.
The adjustable range is * 12 semitones.

Set octaves

You can set the entire keyboard sound in octave via smart devices.
The adjustable range is +1.
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SAFETY & MAINTENANCE A

Please read carefully before proceeding.
Please keep this manual for future reference.

The normal function of the product may be subject to strong electromagnetic interference.
If it occurs, you can simply follow theXlUser GuideXto restore the product to its initial settings.
When the function of the product cannot be restored, please use the product in another location.

Power

Please don't pull the cord directly when pulling the plug from outlet, otherwise the cord may get damaged.
Please dont connect the deWice to the outlet through multiple connectors, otherwise, it may result in outlet overheating.

Using other adaptor may cause the fire or electric shock.To ensure safe use, please unplug the power
plug from the outlet when the device is not in use or during thunderstorms and windstorm.

Conection

To prevent unexpected damage, please turn off the power before connecting other devices.
It will effectively prevent equipment failure or damage to other devices.

In order to prevent deformation, discoloration or more serious damage, avoid exposing the instrument to the following conditions:

e Direct sunlight,next to the heating system
e Environments with large dust, high temperature, humidity, or locations where strong vibrations or shocks may occur
any e Environments near the magnetic field

Interference with other electrical devices

Radios or televisions placed nearby may experience reception interference. Please place the instrument
at a suitable distance from radios and televisions.

Clean only with a soft, dry cloth. Please do not use the cloth soaked with paint thinners, solvents, cleaning
solutions or chemicals.Please do not use excessive force on the buttons or switches.

The best environment for use is:
Temperature: 15°C ~ 35 °C Humidity: 75%

Hangling caution

Avoid getting paper, liquid, metal or other things into the instrument. If this happens, unplug the power
adaptor and have the instrument inspected by Rualified maintenance personnel.

Turn all the power off before moving the instrument.

10
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Specifications

Name Specification parameter

Exterior Portable Smart Piano

Keyboard 88-Key Velocity-Sensitive Graded Hammer-Action Standard Piano Keyboard

Polyphony 128-note polyphony
The instrument features 691 timbres, 45 traditional instrument tones, 11 drum sets,

Timb and 256 GM2 imbres:

mbre When not connected to a smart device via TheONE Smart Piano app, 88 preset timbres can

be selected using the tone selection buttons.

LED 88 Color LEDs

Pedal Sustain pedal

Smart Device /
PC Connection Jack

This jack requires the dedicated connection cable selected at the time of purchase to connect
to i0S or Android devices.

Different devices require different connection cables. iPad devices support the Lightning
interface and are compatible with devices running iOS 10 or later (iPad 1is not supported),
as well as Android devices running Android 5.0 or later with USB Host support.

Headphone jack

AUX IN

AUX OUT

Triple Pedal Jack

2 x 3.5 mm Headphone Jacks

1% 6.35 mm AUX Input Jack

1% 6.35 mm AUX Output Jack

Sustain (Half-Pedal), Sostenuto, Soft Pedal

* Note: Due to continuous product updates, the actual product may differ slightly from this manual
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Troubleshooting

ISSUE Reason and countermeasure

There is noise when the instrument ) ) L
) It is a electric current sound, which is a normal phenomenon.
is turned on or off

No sound is produced from the
instrument speaker when playing
the keyboard

It could be that the master volume is too low or off, and then
check the headphone jack to see if something is plugged in

12
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Statement of Toxic and Harmful
Substance in the Product

ISSUE ‘ Toxic and Harmful Substance or Element
: Hexavalent | Polybrominated | Polybrominated
Lead Mercury Cadmium chromium biphenyls diphenyl ethers
(Pb) (Hg) (Cd) (Cr(VI)) (PBB) (PBDE)
Body shell and all plastic
component O O O O O O
Speaker O O O O O O
Wire O O O O O O
Hardware components O O O O O O
All packaging materials O O O O O O
Printed circuit board
assemblies X O o O O o
Partial copper alloy fittings X O O O O O
O indicates that the content of the toxic and harmful substance in all homogeneous materials of

the component is below the limit requirements specified in the GB/T26572-2011 standard

indicates that the content of the toxic and harmful substance in at least one homogeneous

material of the component exceeds the limit requirements specified in the GB/T26572-2011 standard.
At present, there is no mature technological solution internationally to replace or reduce the content,
which is an exemption under the EU RoHS(2011/65/EU). This product complies with the environmental

requirements of EU RoHS.
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FCC Statement:

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause undesired
operation.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarant ee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications not expressly approved by the party responsible
for compliance could void the user's authority to operate the equipment.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environm ent. This transmitter must not be co-located or operating in conjunction with any
other antenna or transmitter.

|IC Statement:

This device complies with Industry Canada’s licence-exempt RSSs. Operation is

subject to the following two conditions:

(1) This device may not cause interference; and

(2) This device must accept any interference, including interference that may cause
undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils
radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1)
I'appareil ne doit pas produire de brouillage, et (2) 'utilisateur de I'appareil doit accepter
tout brouillage radioélectrique subi, méme si le brouillage est susceptible d'en
compromettre le fonctionnement.
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This device contains a Bluetooth radio transmission module with the model approval code:
@ CMIIT ID: 2020DP3089. @
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