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ERROR CODE ERROR DESCRIPTION SOLUTION

ER1
Firebox theromocouple 

sensor failure

This error will occur when the thermocouple has lost connection to the 
controller due to a loose wire connection or failure of the thermocouple, 
which will require a replacement.

ER2 Ignition failure

This error will occur when the grill fails to detect a temperature increase 
within 15 minutes of temperature set, indicating a failure to ignite. Ambient 
temperature, clogged auger tube, lack of pellets, ash build-up, etc. can 
impact ignition. Check the pellet feed system and restart the grill.

ER3
High Temperature Limit 

Failure

This error will occur when the grill temperature exceeds 675 °F 
( 357 °C). Let the grill cool down, then turn off the grill. Restart the grill after 
clearing out the remaining pellets from the firebox. 

ER4
Low Temperature Limit 

Failure

If the grill temperature falls too far below the set temperature, this code will 
appear. This can happen when grilling with the lid open. In that case, the 
user can clear the error code by pushing the control dial. If not cooking with 
the lid open, it may indicate that the igniter has gone out. In that case the 
user should shut down the grill and empty out the burn pot before 
restarting.

ER5
Probe Communication 

Failure

This error will occur if a temperature probe plugged into port P1 that has a 
set target temperature loses connection. Verify that the meat probe is 
properly connected to the controller. If problem persists, the probe will need 
to be replaced.

ER9
Network Communication 

Failure

If the controller was previously connected to the Wi-Fi network, this error 
indicates that the internet is not working and/or the connection to the Wi-Fi 
network has been disconnected. Restart your grill, make sure where you grill 
has a strong Wi-Fi signal.

10



•

•

•

•

•

11



12



1 Leg, Front Left 1 13 Hopper Lid 1

2 Leg, Rear Left 1 14 Power Cord Bracket 1

3 Leg, Front Right 1 15 Grase Trough 1

4 Leg, Rear Right 1 16 Grease Tray Bracket 1

5.1 Cart Bottom Shelf Assembly 1 17.1 Barrel Handle Assembly 1

5.2 Cart Bottom Shelf Badge 1 17.2 Barrel Handle Gasket 2

6 Axle 1 17.3 Barrel Handle Bezel 2

7 7”Wheel 2 18 S Hook 3

8 Wheel Cap 2 19.1 Chimney Assembly 1

9.1 Lid Handle Assembly 1 19.2 Chimney Gasket 1

9.2 Lid Handle Bezel 2 20 Chimney Cap 1

10.1 Firebox Assembly 1 21 Diffuser 1

10.2 Lid Assembly 1 22 Grease Tray 1

10.3 Lid Hinge 2 23 Cooking Grid 2

10.4 Lid Axle Assembly 2 24 Warming Rack 1

10.5 Lid Sealing Gasket A 2 25 Front Table 1

10.6 Lid Sealing Gasket B 2 26 Front Table Right Bracket 1

10.7 Lid Badge 1 27 Front Table Left Bracket 1

10.8 Lid Inner 1 28 Foil Liner 1

10.9 Silicone Sealing Ring 1 29 Grease Bucket 1

11 Hopper Assembly 1 30 Meat Probe 1

12 Hopper Extension 1 Hardware 1
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1 Leg, Front Left 1 13 Hopper Lid 1

2 Leg, Rear Left 1 14 Power Cord Bracket 1

3 Leg, Front Right 1 15 Grase Trough 1

4 Leg, Rear Right 1 16 Grease Tray Bracket 1

5.1 Cart Bottom Shelf Assembly 1 17.1 Barrel Handle Assembly 1

5.2 Cart Bottom Shelf Badge 1 17.2 Barrel Handle Gasket 2

6 Axle 1 17.3 Barrel Handle Bezel 2

7 7”Wheel 2 18 S Hook 3

8 Wheel Cap 2 19.1 Chimney Assembly 1

9.1 Lid Handle Assembly 1 19.2 Chimney Gasket 1

9.2 Lid Handle Bezel 2 20 Chimney Cap 1

10.1 Firebox Assembly 1 21 Diffuser 1

10.2 Lid Assembly 1 22 Grease Tray 1

10.3 Lid Hinge 2 23 Cooking Grid 3

10.4 Lid Axle Assembly 2 24 Warming Rack 1

10.5 Lid Sealing Gasket A 2 25 Front Table 1

10.6 Lid Sealing Gasket B 2 26 Front Table Right Bracket 1

10.7 Lid Badge 1 27 Front Table Left Bracket 1

10.8 Lid Inner 1 28 Foil Liner 1

10.9 Silicone Sealing Ring 1 29 Grease Bucket 1

11 Hopper Assembly 1 30 Meat Probe 1

12 Hopper Extension 1 Hardware 1
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H1 Auger Housing 1 H13 Auger Nylon Bushing 1

H2 Hopper Safety Guard 1 H14 Shear Pin 1

H3 Pellet Discharge Chute 1 H15 Auger Motor 1

H4 Hopper Gasket 1 H16 Sight Glass Bracket 1

H5 Hopper Mounting Bracket 1 H17 Sight Glass 1

H6 Hopper Shell Assembly 1 H18 Controller 1

H7 Evacuation Door Latch Screw 1 H19 Controller Frame 1

H8 Evacuation Door Latch 1 H20 Power Cord 1

H9 RTD 1 H21 Fan 1

H10 Auger 1 H22 Power Cord Strain Relief 1

H11 Fire Pot 1 H23 Hopper Bottom Panel 1

H12 Igniter 1
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All Pellet Grill Models WARRANTIES

Firebox and all components not covered below 5 years

Electrical Components 3 years

Cooking grates 3 years
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This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, 
Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to 
the following two conditions:
1. This device may not cause interference. 
2. This device must accept any interference, including interference that may cause undesired
 operation of the device.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 

any interference received, including interference that may cause undesired operation.

Caution: Any Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
 device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
 protection against harmful interference in a residential installation. This equipment generates
 uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is no
 guarantee that interference will not occur in a particular installation. If this equipment does
 cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one or more
 of the following measures:
--Reorient or relocate the receiving antenna.
--Increase the separation between the equipment and receiver.
--Connect the equipment into an outlet on a circuit different from that to which the receiver 
is connected.
--Consult the dealer or an experienced radio/TV technician for help.

 (1) This device may not cause harmful interference, and (2) this device must accept 
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