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EN: Note: To protect the environment and save paper, please consult our 
customer service or scan the QR code to download the user manual in multiple 
languages, including English, French, German, Italian, Spanish, Russian, 
Portuguese, and Japanese.

DE: Hinweis: Um die Umwelt zu schützen und Papier zu sparen, wenden Sie sich 
bitte an unseren Kundenservice oder scannen Sie den QR-Code, um das 
Benutzerhandbuch in mehreren Sprachen herunterzuladen, darunter Englisch, 
Französisch, Deutsch, Italienisch, Spanisch, Russisch, Portugiesisch und 
Japanisch.

FR: Remarque : Pour protéger l'environnement et économiser du papier, veuillez 
consulter notre service client ou scanner le code QR pour télécharger le manuel 
d'utilisation en plusieurs langues, y compris l'anglais, le français, l'allemand, 
l'italien, l'espagnol, le russe, le portugais et le japonais.

IT: Nota: Per proteggere l'ambiente e risparmiare carta, consultare il nostro 
servizio clienti o scansionare il codice QR per scaricare il manuale utente in più 
lingue, tra cui inglese, francese, tedesco, italiano, spagnolo, russo, portoghese e 
giapponese.

ES: Nota: Para proteger el medio ambiente y ahorrar papel, consulte a nuestro 
servicio de atención al cliente o escanee el código QR para descargar el manual 
del usuario en varios idiomas, incluyendo inglés, francés, alemán, italiano, 
español, ruso, portugués y japonés.

RU: Примечание: Чтобы защитить окружающую среду и сэкономить бумагу, 
обратитесь в нашу службу поддержки клиентов или отсканируйте QR-код 
для загрузки руководства пользователя на нескольких языках, включая 
английский, французский, немецкий, итальянский, испанский, русский, 
португальский и японский.

PT: Nota: Para proteger o meio ambiente e economizar papel, consulte o nosso 
serviço de atendimento ao cliente ou escaneie o código QR para baixar o manual 
do usuário em vários idiomas, incluindo inglês, francês, alemão, italiano, 
espanhol, russo, português e japonês.



JP: 注：環境保護および紙の節約のため、カスタマーサービスにお問い合わせいただ
くか、QRコードをスキャンして、英語、フランス語、ドイツ語、イタリア語、スペ
イン語、ロシア語、ポルトガル語、日本語などの多言語ユーザーマニュアルをダウン
ロードしてください。
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Ⅰ. Precautions
• Ensure the charging port is completely dry before charging.
• To extend the lifespan of the host device, fully charge the battery before 
using it for the first time.
• Use certified charging cables and chargers to avoid damaging the device.

II. Product Introduction
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Display

Call Key

Volume -

Mute Key

Volume Indicator Light

Volume +

Power Key

Bluetooth Key

Function Description

Short press to answer/hang up a call

Short press to decrease volume

Short press to mute the microphone

Displays the volume level

Short press to increase volume

Turn on/off the device

Turn on/off Bluetooth
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Ⅲ.Function Operation Instructions
3.1 Power On/Off
When the device is off, press and hold the power key for 3 seconds to turn it on.
When the device is on, press and hold the power key for 3 seconds to turn it off.

3.2 Volume Adjustment
With the device on, short press the volume+ button to increase the volume.
With the device on, short press the volume- button to decrease the volume.

3.3 Bluetooth Connection
After turning on the device, press and hold the Bluetooth key for 3 seconds. 
Once the Bluetooth indicator light starts flashing blue, turn on the Bluetooth 
function on your computer and search for the Bluetooth device "SV***-Om-
ni2-****" to pair and connect. After successful connection, the Bluetooth 
indicator light will stay solid blue.
Note: When using the device with mainstream conference software such as 
Zoom, Teams, Google Meet, Tencent Meeting, and DingTalk Meeting on Windows 
and MAC systems, ensure to switch to the corresponding microphone and 
speaker devices of this device.

3.4 USB Connection
The device supports USB plug-and-play. When the device is off, connect it via 
USB, and it will automatically turn on and complete the connection.
Note: When using the device with mainstream conference software such as 
Zoom, Teams, Google Meet, Tencent Meeting, and DingTalk Meeting on Windows 
and MAC systems, ensure to switch to the corresponding microphone and 
speaker devices of this device.

3.5 One-Touch Mute
During communication, short press the mute key to turn off the device's 
microphone. The status indicator light will turn red.
When the microphone is off, short press the mute key again to resume 
communication. The microphone will turn on, and the status indicator light will 
turn white.

3.6 AI Transcription
The device is compatible with common AI conference software on the market, 
such as app.notta.ai. Download and install the corresponding client software 
based on your computer system. After installation, open the software and 
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connect the device to your computer using Bluetooth or a USB data cable 
(recommended). Register and log in to the AI conference software to start using 
it.

If you encounter any issues with your product during use, please refer to the 
following table for simple troubleshooting steps:

IV. Technical Specifications

V. Troubleshooting Guide

Item

Dimensions

Input

Rated Output Power

Battery Capacity

Talk Time

USB

Speaker

Microphones

Bluetooth Version

4 analog omnidirectional microphones

5.1

Specification

Φ112.5mm × 35.2mm

5V        2A

10W

Built-in lithium battery, 2000mAh

8h

USB 2.0, Type-C

1 × 5W speaker

Speaker Frequency Response
Music Mode: 100Hz - 20kHz
Talk Mode: 150Hz - 7.5kHz

Pickup Range
Effective pickup radius: 3 meters
Maximum pickup radius (in good 
acoustic conditions): 5 meters
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Problem Description Troubleshooting Suggestions

Volume not synchronized 
when connecting the host 
to a phone via Bluetooth

Ringtones for calls/meet-
ings not coming from the 
device when connected to 
a phone via Bluetooth

1. Check if the phone's call volume is turned on 
or if it is set too low.
2. Check if the device can make calls normally.
3. Check if the phone's call input/output device 
is set to this device.

No sound when 
connecting the host to a 
Windows computer via 
Bluetooth

1. When playing music, ensure the speaker is 
selected as the device with this device's model 
number.
2. When on a call or in a meeting, ensure the 
speaker is selected as the device with this 
device's model number.

No sound when connecting 
the host to a computer's 
conference software via 
Bluetooth for calls

No response when 
connecting the host to a 
computer via USB

1. Check if the call software's microphone and 
speaker are correctly connected to this device.
2. Check if the computer's audio driver is 
functioning properly. Try restarting the 
computer.

1. Check if the device is currently connected 
via Bluetooth. Disconnect the Bluetooth 
connection first, then connect using a USB 
data cable.
2. Check if the USB data cable is damaged.
3. Try restarting both the device and the 
computer.

1. Confirm if the phone supports Bluetooth 
volume synchronization. Some Android/Har-
monyOS phones may not support this feature.
2. Check if the phone has volume synchroniza-
tion enabled. Some phone models may require 
enabling volume settings permissions in the 
system settings.
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CAUTION
ENERGY EXPOSURE AND PRODUCT SAFETY GUIDE
Before using this device, please read this guide which contains important 
operating instructions for safe usage, control information and operational 
instructions for compliance with RF Energy Exposure limits in applicable national 
and international standards.
User’ instructions should accompany the device when transferred to other users.
Unauthorized modification and adjustment
Changes or modifications not expressly approved by the party responsible for 
compliance may void the user’s authority granted by the local government radio 
management departments to operate this radio and should not be made. To 
comply with the corresponding requirements, transmitter adjustments should be 
made only by or under the supervision of a person certified as technically 
qualified to perform transmitter maintenance and repairs in the private land 
mobile and fixed services as certified by an organization representative of the 
user of those services. Replacement of any transmitter component (crystal, 
semiconductor, etc.) not authorized by the local government radio management 
departments equipment authorization for this radio could violate the rules.

FCC compliance information
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 
(1) This device may not cause harmful interference.  
(2) This device must accept any interference received, including interference that 
may cause undesired operation.
Note: This equipment has been tested and found to comply with the limits for a 
Class B digital device. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help. 
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ISED compliance information
Licence-exempt radio apparatus
EN：This device contains licence-exempt transmitter(s)/receiver(s) that comply 
with Innovation, Science and Economic Development Canada’s licence-exempt 
RSS(s). Operation is subject to the following two conditions:
(1) This device may not cause interference.
(  2 ) This device must accept any interference, including interference that may 
cause undesired operation of the device.

CE
Simple EU declaration of conformity
HONGKONG SVBONY CO., LIMITED declares that the radio equipment type is in
compliance with the essential requirements and other relevant provisions of RED
Directive 2014/53/EU and the ROHS Directive 2011/65/EU; the full text of the EU
declaration of conformity is available at the following internet address:
www.svbony.com.

Disposal
The crossed-out wheeled-bin symbol on your product, literature, or
packaging reminds you that all electrical and electronic products, batteries,
or accumulators must be taken to designated collection locations at the
end of their working life. Do not dispose of these products as unsorted
municipal waste. Dispose of them according to the laws and rules in your rea.Iug

RF Safety

This radio is designed for and classified as “General population/uncontrolled
use”. General population/uncontrolled environments are defined as locations where 
there is exposure of individuals who have no knowledge or control of RF exposure 
level.
This equipment complies with the FCC radiation exposure limits set forth for an 
uncontrolled environment. This transmitter must not be co-located or operating in 
conjunction with any other antenna or transmitter.

For users who wish to further reduce their exposure,some effective measures to 
reduce RF exposure include:

追梦小海豚
高亮



Reduce the amount of time spent using your wireless device.

Increase the distance between wireless devices and your body.

 

 

  

 

 

 
 

 

 

 

 

  

Protect your hearing

Recommended Charging Guidelines for Supplied Chargers and 
Secondary Batteries (Rechargeable Batteries)
•Turn off your radio before charging.
•Batteries shall be charged at 10℃~40℃ environment temperature specified. If 
the environment temperature is lower than 0℃, the charge shall be prohibited.
•Rechargeable batteries are only to be charged by adults.
•Charging should only take place in a well ventilated area and when someone is
about to be aware and react to a potential issue.To reduce risk of fire, a battery 
should not be charged for more than 8 hours and disconnect charger from line
voltage (AC outlet) by removing main plug even if the batter is not completely
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• Use the lowest volume necessary to do your job. Turn up the volume
only if you are in noisy surroundings.
• Limit the amount of time you use headsets or earpieces at high
volume.

CAUTION: Exposure to loud noises from any source for extended periods of time
may temporarily or permanently affect your hearing. The louder the device's
volume, the less time is required before your hearing could be affected. Hearing
damage from loud noise is sometimes undetectable at first and can have a
cumulative effect.

追梦小海豚
高亮
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charged.Don't leave a device unattended while charging. Disconnect the charger 
when the device is fully charged: do not overcharge the device.
The power delivered by the charger must be between min 5 Watts and max 10 
Watts required by the radio equipment in order to achieve the maximum 
charging speed..Power adapter shall be installed near the equipment and shall 
be easily accessible.The plug of the adapter is considered a disconnect device. 
The socket-outlet shall be installed near the equipment and shall be easily 
accessible.

Dedicated for Children's Products
WARINING: CHOKING HAZARD-Small Parts. Not suitable for children.

Authorized Accessories List
•Contact Svbony for assistance regarding repairs and service.
•For a list of Svbony-approved accessories for your radio model, visit the 
website: http://www.svbony.com
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HONGKONG SVBONY CO., LIMITED
Add: 3A, 42 Smithfield, Kennedy Town, Hong Kong 
Facebook: @Svbony
E-mail: info@svbony.com
Web: www.svbony.com

FR
EMBALLAGES A 
SEPARER ET A 
DEPOSER DANS 
LE BAC DE PRI

À DÉPOSER
EN MAGASIN

À DÉPOSER
EN DÉCHÈTERIE

OU 

FRFR
Cet appareil, 
ses accessoires 
et cordons se 
recyclent

FRFR

Made in China




