
 

Manual 

Thank you very much for purchasing X1 Dongle. 

Please be sure to read this manual before using your new X1 Dongle. 

Keep this manual for future reference. 

 

 

About X1 Dongle 

This product is a dedicated communication dongle that can connect up to two SteamV

R devices. 

 

 

How to Use 

1. Connect the X1 Dongle to the USB terminal of the PC via the USB cable. 

2. Please keep the X1 Dongle enough away from PC, and place it in the stable plac

e. 

3. Please read the manual of your SteamVR device carefully and perform pairing. Th

ere are no operations to be performed on the X1 dongle. 

 

 

Included Items 

・X1 Dongle x 1 

・USB Cable x 1 

・Manual x 1 

 

 

 

 



 

Safety Instructions 

 

This manual is for X1 Dongle(For SteamVR Device). 
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1. Important Safety Information 

 



2. Disclaimer and Regulatory Information  

2.1. 2.4 GHz Unique Communication 

● The radio wave range of the product is about 10 m (11 yards) in a horizontal line of sight with no 
obstacles. The actual operating distance may be shorter than this depending on obstacles, 
installation environment, computer performance, etc. 

2.2. Disclaimers 

● For use in Japan, the United States of America, Member states of the European Union only. 

● We cannot be held responsible for any data or information leaks that occur during wireless 

communication. 

2.3. Negative environment 

● Product performance may be affected where the following products are used nearby: 

1. Bluetooth® devices such as cell phones, PHS phones, smartphones, or tablets. 

2. DC powered bells or motors. 

3. Home appliances such as microwave ovens, computers, office automation equipment, 

wireless LAN-compatible devices, or other devices that use radio waves in the 2.4 GHz band. 

4. Microwave medical treatment devices. 

● When using the equipment near home appliances such as TVs, radios, microwave ovens, air 

conditioners, water heater remote controls (with intercom function), and home security related 

devices 

● Surrounding metal furniture or cabinets. 

● A partition or other barrier blocking reception to the computer connected  to the product. 

● High magnetic noise. 

The product will be particularly affected if large metal objects such as metal bunk beds, large 

refrigerators, safes, or large noise-producing equipment such as desktop computers, audio 

equipment, or large TVs are located within 1 m (1 yard) of the edge of the VR play space. 

2.4. Use and storage location 

● Do not drop, step on, or bump the product. 

● Do not leave the product in direct sunlight or a high-temperature place such as in front of a heater. 

● Do not place the product in a dusty area. 

● Do not place the product in a place subject to high vibration. 

● Do not use or place in a humid area such as a bathroom. 

2.5. Disposal 

● Dispose of the product according to local environmental regulations. 

2.6. Care and Maintenance 

● Wipe the product with a soft and dry cloth. If the product is very dirty, first wipe off the dirt with a 
slightly damp cloth, then wipe with a dry cloth. 

● Do not allow contact with solvents such as paint thinner, alcohol, benzine, or kitchen detergent, or 
chemical cleaning cloths. Exposure to chemicals may change the quality of the sensors or cause the 
paint to peel off. 



3. Copyright etc. 
● The Bluetooth® wordmark and logo are registered trademarks owned by Bluetooth SIG, Inc. Shiftall 

Co., Ltd. uses these marks under license. 

● Windows is a registered trademark of Microsoft Corporation in the United States and/or other 

countries. 

● Other names, company names and product names mentioned in the text are trademarks or registered 

trademarks of their respective owners. 

● Authentication information can be found on the sticker located on the dongle. 

4. Specification 

 

Supported 
model 

Steam Wireless 

Wireless 
communication 
method 

2.4 GHz Unique Communication 

Wireless 
communication 
distance 

About 10 m (11 yards) or less 

Size 56 (W) × 18(H) × 9(D) mm 

In the Box 
X1 Dongle 
USB extension cable 

5. Contact Information 
For all other inquiries, please contact Shiftall Customer Support. 

 

Shiftall Support Contact Form 

https://forms.gle/WMU54Jz6RN5dU84XA 

 

6. FCC CAUTION: 
Only for United States of America 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:  

(1) This device may not cause harmful interference, and  

(2) this device must accept any interference received, including interference that may cause undesired 

operation. 

 

Any Changes or modifications not expressly approved by the party responsible for compliance could void 

the user's authority to operate the equipment. 

 

https://forms.gle/WMU54Jz6RN5dU84XA


Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 

harmful interference in a residential installation. This equipment generates uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 

interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation. If this 

equipment does cause harmful interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct the interference by one or more 

of the following measures: 

-Reorient or relocate the receiving antenna. 

-Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help. 

 

If it is a portable device: 

The device has been evaluated to meet general RF exposure requirements. The device can be used in 

portable exposure conditions without restriction. 

7. Declaration of Conformity (DoC): 
Only for Member states of the European Union 

Hereby, “Shiftall Inc.” declares that this product is in compliance with the essential requirements and 

other relevant provisions of Directive 2014/53/EU. Customers can download a copy of the original DoC 

to our RE products from our DoC server:  

 

Contact to Authorised Representative: 

Vraisl Solutions OÜ 

Narva mnt 5, Kesklinna linnaosa, Tallinn, Harju maakond, 10117, Estonia 

shiftall@vraisl.ee 

 

Type of wireless Frequency band Maximum power (dBm e.i.r.p) 

2.4 GHz unique communication 2402MHz-2480 MHz 5.2 dBm 

 

8. Disposal of Old Equipment 
Only for European Union and countries with recycling systems 

 

 

These symbols on the products, and/or accompanying documents mean that 

used electrical and electronic products and batteries must not be mixed with 

general household waste. 

For proper treatment, recovery and recycling of old products and used batteries, 

please take them to applicable collection points in accordance with your national 

legislation. 

By disposing of them correctly, you will help to save valuable resources and 

prevent any potential negative effects on human health and the environment. 

For more information about collection and recycling, please contact your local 

municipality. 

Penalties may be applicable for incorrect disposal of this waste, in accordance 

with national legislation. 

mailto:shiftall@vraisl.ee


 

 

 
 
All company names, system names, and product names mentioned in this manual, with the exception of 
Shiftall and HaritoraX, are registered trademarks or trademarks of their respective companies, and are 
not the property of our company. 
In principle, "TM" and "®" are omitted in the text and figures. 
 

 
Shiftall Inc. 2026-06 

 


