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Before using the product, please read the instruction manual carefully! 

 

Preface 

 
I. Thank you for using our products. In order to better understand and use our 

products, it is recommended that you carefully read this manual before using 

them, and keep it well for future reference. Please abide by the matters 
needing attention. 
Ii. This user manual is based on the latest information of this product when it 

is manufactured. If there is any change in the product, we will not give further 

notice. 
3. The power interface of this product is designed for charging the built-in 

battery. Please use a computer USB port or a national standard-compliant, 

CCC-certified DC 5V/1A power adapter to charge the device. Do not connect 

other power devices, as this may result in irreversible consequences such as 

charging failure, data loss, or hardware damage. The company shall not be 

held liable for any such consequences. 
IV. Users must not attempt to repair or disassemble the product. We cannot 
guarantee the provision of necessary after-sales services. The company shall 

not be held liable for any editorial errors or omissions in this document. To 

continuously improve our products, we reserve the right to modify 

specifications without prior notice. No reproduction, copying, or dissemination 

of this user manual is permitted without prior written consent from the 

company. 
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User Guide 
 

1. Start and close: 
• Turn on the power switch at the bottom of the radio, and then press 

the power button for a long time to open it. 
-Long press the power button to turn off the intercom. 

2. Charge the walkie-talkie before use: 
When the voltage is low or the device automatically shuts down, please use a 

5V/1A adapter to charge. Connect the adapter to the smart intercom with a 

Micro USB charging cable. When charging, the battery symbol will show that 

it is being charged. After full charge, the battery symbol will show that it is 

fully charged. 

Note: This product does not support fast 

charging. 

Installation of TF card and matters: 
1. Insert the TF card into the TF card slot in the correct direction until the TF 

card is fixed in the slot. When removing the TF card, press down the TF card 

gently until the TF card pops out. 

The TF card must be a high-speed card above C10 to 

use. Please do not plug the TF card when the machine is 

working, so as to avoid damage to the machine and 

memory card! 
2. Please pay attention to the insertion direction of the TF card. If inserted 

backwards, it may damage the machine, TF card and card slot. 
3. When you insert the TF card into the machine, the machine will set this TF 

card as the preset storage device. The data in the original TF card may not be 

readable. Please make a backup of the data first. 
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Attention 

 
1. The walkie-talkie shall not be provided to children under the age of 3. 
2. Check the integrity of the walkie-talkie regularly. If any obvious damaged 

parts appear, stop using it and put it away from children. Do not let children 

play with the disassembled, broken or deformed walkie-talkie to avoid danger 

such as swallowing or choking. 
3. The built-in non-detachable battery can only be used and charged under the 

supervision of adults; the battery is not detachable or replaceable, and should 

contact after-sales service for maintenance if damaged. 
4. The walkie-talkie can not be charged by an adapter above 5V; only the 

recommended adapter (recommended specification: DC5V=1000mA) can be 

used; the adapter is not a toy. 
5. The charger should be used by adults or under the supervision of adults; the 

wires, plugs, casings and other parts of the adapter should be checked 

regularly for damage. If damage is found, stop using it until it is repaired. 
6. Children should not be near the fire when playing; 
7. Do not store near fire and high temperature, humidity. 
8. If the speed is slow or abnormal, please charge it in time. 
9. The power switch must be turned off after each use. 
10. When it is not convenient to use the machine for a long time, please 

charge the battery and then turn off the power switch. 

 maintenance method ： 
Do not immerse in water or place in a humid environment. Pay 

attention to cleaning and dustproof, and wipe with dry cloth. 
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Product parameters 
 product name  Children's video intercom 

Master model TWX818  / 2.4G wifi 

 outline dimension   

Software Language  

Product weight  

 display screen  2.0 inch 

 screen resolution  320 * 240 

 key  Physical buttons 

 cell  1000mAh 

Charging specifications 5V/500mA input 

 power dissipation  3.7V / 220mA 

 joggle  Type-C , USB2.0 

Audio format \ 

Recording format \ 

 working temperature  -5 ~ 40° 

Support system connectivity 

 

WIN7 and above systems 
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Key instructions 
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Function Introduction 
1. Turn on 
When the walkie-talkie is off, press 

the power button for 2 seconds to 

start the device. After the device is started, 

it will automatically enter the pairing 

interface. 

2. Shutdown 

When the walkie-talkie is on, long 

press the switch button for more than 1S 

to shut down the device. 

3. Pairing walkie-talkies 
When radio transceivers A and B are 

powered on, they 

automatically enter the pairing interface. 

Within normal operating parameters, the 

devices will attempt 

automatic pairing. Upon successful 

pairing, the system enters the main 

interface. If pairing fails, a disconnection 

icon appears on the screen. During regular 

operation, when paired devices exceed 

their operational range, the interface will 

display a disconnection icon. 

4. Main interface 
After successful 

device 

pairing, enter the main interface 

5. Send voice main interface 

On the main interface, select the 

voice function icon by scrolling up 

and down or pressing a button. Long press 

the OK button to send the 

voice. Press the left and right buttons to 

switch between the main interface and the 

left sidebar. Click OK to play the voice 

again. 
(Note: The duration of a single voice 

should not be too long, less than 15 

seconds) 

6. Send emojis 

On the main interface, select the emoji function 

icon by moving up and down and 
pressing a button. Select the emoji by pressing a 

direction button, and press the "OK" button to send the 

emoji. 
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7. Posting pictures 

On the main interface, select the 

"Send Image" icon using the 

up/down arrow keys and buttons. Select 

the image to send by pressing 

the direction keys. Press the "OK" button 

to send the image. Use the left/right keys 

to switch between main interfaces and the 

sidebar. To zoom in on an already sent 

image, click the "OK" button. 

 

8. Photo-taking 

On the home screen, select the 

camera icon by scrolling up and 

down or pressing a button. Press the "OK" 

button to take a picture. If the device is 

paired, the photo will be sent to the other 

person immediately . If the 

device is not paired, the photo will 

automatically be stored on the SD card. 

Press the button to switch between front 

and rear cameras for taking photos. 

 

9. Video intercom 

In the main interface, select the 

video intercom function icon by 

going up and down and pressing the button

. In the voice intercom 

interface, the receive or hang up icon 

will be displayed. After receiving, 

long press the button to make real-time 

voice call. The front/back camera can be 

switched, and the voice change function 

can be switched by pressing the button. 
(Note: During video call, keep the distance 

at the normal working distance of the 

walkie-talkie to avoid video frame 

lagging). 

10. Quick video intercom 

On the home screen , press a button 

to make an instant video and voice call. 
 

11. Voice changes 

In the video call interface, long 

press the button to switch voice. 
 

 

12. Device reset restart 

At the bottom of the device, press 

the button to reset the device to factory 

Settings. After resetting, enter search and 

pairing. 
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FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection againstharmful interference in a residential installation. This equipment generates, 

uses and can radiateradio frequency energy and, if not installed and used in accordance with 

the instructions, maycause harmful interference to radio communications. However, there

is no guarantee thatinterference will not occur in a particular installation. If this

equipment does cause harmfulinterference to radio or television reception, which can be 

determined by turning the equipmentoff and on, the user is encouraged to try to correct the 

interference by one or more of thefollowing measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.

• Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer 

could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions:

(1)This device may not cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled

environment. This equipment should be installed and operated with minimum distance 0cm 

between the radiator and your body. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




