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GPS Pet Electronic Fence User Guide & After-Sales Service 

Dear Customer, 

Thank you for choosing our GPS Pet Electronic Fence. To help you make better use of 

the product, please be sure to read the following guide. Should you have any 

questions, we are always here to provide support. 

I. Must-Read Before Use: Key Notes 

1. For Outdoor Use Only 

This product relies on GPS signals to function and will not work properly indoors (due 

to the lack of GPS signal). Please use in open outdoor environments. 

2. Charging Instructions 

· Please fully charge the device before first use. 

· The package does not include a charging adapter. Please prepare your own DC 5V 

adapter. 

· Charging takes approximately 6 hours. A full charge provides up to 48 hours of 

continuous operation. 

3. Pet Training Requirements (Important!) 

An adaptation training period is mandatory. Otherwise, your pet might become 

confused or fearful due to not understanding the stimulation. 

⚫ Training Period: Recommended 7–10 days. 

⚫ Training Frequency: 3–5 sessions per day, each lasting 15–20 minutes (total daily 

training should not exceed 2 hours). 

⚫ Training Steps: 

① Use a leash to guide your pet near the boundary. 

② When the device emits a warning sound, keep your pet stationary for 3 

seconds before leading it back to the safe area. 

③ Immediately offer praise/rewards. 

④ Repeat until the pet voluntarily refuses to cross the boundary. 

⚫ Goal: To allow your pet to move freely within the safe zone, free from restraints. 

4. Device Function Test 

After powering on, simultaneously press and hold the Up and Down buttons for 3 

seconds. The device will sequentially emit a beep, vibrate, and activate the static 

stimulation. 

Place the test tool vertically on the contact points. If the light flashes, the static 

stimulation function is working normally. 

After testing, the device needs to re-establish the center point (other settings are 

retained). 



5.After-Sales Service & Warranty 

⚫ Standard Warranty: 1 year (included by default for all products). 

⚫ Extended Warranty: Can be extended free of charge to 2 years by contacting our 

after-sales team. 

⚫ Support: For any questions or to request an electronic manual, please email: 

Safehalo@yeah.net 

II. Product Overview & Technical Advantages 

✓ Multi-Satellite Positioning System: Simultaneously supports GPS, BeiDou, 

Galileo, and GLONASS (utilizes up to 3 systems concurrently), automatically 

selecting the strongest signal. 

✓ Intelligent Anti-Error Algorithm: Reduces positioning deviations caused by signal 

fluctuations. 

✓ Coverage Range: Maximum radius of 1000 meters. 

✓ Alert Modes: Beep + Vibration + Static Stimulation (configurable individually). 

Triggers when the pet crosses the boundary and stops automatically upon 

returning to the safe area. 

IV. Device Operation Guide 

Button Function Description 

P Button 

(Power) 

Press and hold for 3 seconds: Power On/Off 

Press briefly for 1 second: Quick Re-location 

M Button 

(Menu) 

Cycle through options: Sound, Vibration, Static Stimulation, 

Distance Settings, and Step Count Viewing 

Up/Down 

Buttons 
Adjust menu values / intensity levels 

Power-On Procedure: 

Press and hold the P Button for 3 seconds → Screen lights up → Wait 1-2 minutes for 

satellite acquisition → Device is ready for use when the satellite count is displayed. 

V. Screen Information Details 

Icon/Display Meaning & Settings 

GPS: 00 Number of satellites found (<10 = device unusable) 

DIST Set: 65 ft 
Set Distance (65–3290 ft. Adjust with M button, increases 

in 10 ft/steps) 

ON Speaker: 1 Sound Switch (0=Off, 1=On) 

ON Vibration: 0 Vibration Intensity (0=Off, Levels 1–6 available) 

ON Shock: 0 Static Stimulation Intensity (0=Off, Levels 1–10. Start 



Icon/Display Meaning & Settings 

from Level 1) 

Step: 65536 Step Count (Cleared after charging or power off) 

 Battery level flashes when <20%; shows full when charged 

 
Flashing: Acquiring satellites; Solid: Positioning 

successful 

 Indicates GPS signal strength (Full bars = Best signal) 

VI. Power Saving & Reminders 

⚫ Screen turns off automatically after 30 seconds of inactivity (Press any button to 

wake). 

⚫ The battery icon flashes when power is below 20%; please charge promptly. 

VII. Important Notes 

1. For outdoor use only. Power off or remove the device when indoors. 

2. Distance Adjustment: Steps in 10 ft increments. Minimum 65 ft, Maximum 3280 

ft. 

3. Alert modes can be customized (Sound/Vibration/Stimulation combinations). 

4. IP67 Waterproof, suitable for damp environments. 

5. Safety Mechanism: After boundary crossing, Sound+Vibration+Stimulation 

activate simultaneously for 16 seconds, then pause for 30 seconds. The static 

stimulation stops automatically after 3 cycles (only Sound+Vibration remain), 

preventing pet injury. 

VIII. After-Sales Support Commitment 

We are committed to providing after-sales service that exceeds your expectations. 

For any questions, malfunction reports, or to extend your warranty, please feel free 

to contact us via email at: 

Safehalo@yeah.net 

Your satisfaction is our primary goal! 

 

 



 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

           

         

            

   

           

      

 

 

  

             

                 

              

            

            

 

  

 

            

         

            

    

            

      

 

 

  

             

                 

              

            

            

 

  

 

            

         

            

    

            

      

 

 

  

             

                 

              

            

            

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device,

pursuant to part 15 of the FCC Rules. These limits are designed to provide  reasonable 
protection againstharmful interference in a residential installation. This equipment generates,

uses and can radiateradio  frequency  energy  and,  if  not  installed  and  used  in  accordance  with 
the  instructions,  maycause  harmful  interference  to  radio  communications.  However,  there

is  no  guarantee  thatinterference  will  not  occur  in  a  particular  installation.  If  this

equipment  does  cause  harmfulinterference to radio or television reception, which can be 
determined by turning the equipmentoff  and  on,  the  user  is  encouraged  to  try  to  correct  the

interference  by  one  or  more  of  thefollowing measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

•  Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.

• Consult the dealer or an experienced radio/TV technician for help.

Caution:  Any  changes  or  modifications  to  this  device  not  explicitly  approved  by  manufacturer

could void your authority to operate this equipment.

This  device  complies  with  part  15  of  the  FCC  Rules.  Operation  is  subject  to  the  following  two

conditions:

(1)This  device  may  not  cause  harmful  interference,  and  (2)  this  device  must  accept  any

interference received, including interference that may cause undesired operation.

This  equipment  complies  with  FCC  radiation  exposure  limits  set  forth  for  an  uncontrolled

environment.  This  equipment  should  be  installed  and  operated  with  minimum  distance  0cm 
between the radiator and your body.




