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HOW TO INSTALL

Pre-installation

1.Turn the feeder upside down, then add honey or water via foldable funnel.

2.Tighten the bottom cover, prevent honey from spilling from the side.
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3. Align the buckle, install the seed plate into the bird feeder from the top and
fix.(Please kindly keep the feeder body vertically on the ground during
installation to prevent liquid from spilling.)
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N
Installation

Method 1 ( Bracket installation):

o Stick the sticker on the tree or wall and drill holes within the
range marked on the sticker.

9 Insert the green plastic screw anchors into the hole.
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3.Fix the bracket with long screws into screws anchors.
4. Snap the bird feeder into the bracket from the top and
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Method 2 (Bird feeder pole mount):

1. Uninstall the metal bracket.
2. Find a suitable pole to screw with base of bird feeder and fix it on

tighten it with the big screw bolt.

the ground.
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HOW TO CHARGE

0 Remove the battery from the battery slot on the back.

Insert the Type-C charging port to charge, the red light is always on
Q during charging, and the green light is always on when fully charged.

9 After fully charged, put the battery back into the battery slot in the
direction of the arrow and cover it.
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Smart Bird Feeder FAQ
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1.

Q1

Q2

Q3

Q4

Product & Protection

What is the waterproof rating of the bird feeder? Is it
waterproof enough for outdoor use?

A: The device adopts IP65 dust proof and waterproof rating.
It is fully suitable for outdoor scenarios such as courtyard,
garden and balcony. It can resist rain, splashing water and dust
invasion.

Itis not designed for underwater soaking or long-term water
immersion. Since the smart bird feeder will not be placed in
pond water or flooded environment in daily use, IP65
completely meets all outdoor daily usage requirements.

What temperatures and weather conditions are suitable?

A: It works normally in rain, snow, wind and sunny days. The
working temperature is -4'F ~ 113°F . Avoid long-term exposure
to extreme high temperature or cold weather.

Power & Solar

Does it support solar charging? How long is the battery life?

A: Equipped with a dedicated solar panel for continuous trickle
charging.

- With sufficient sunlight: sustainable cycle power supply, no
frequent charging needed.

- Without solar charging: full battery lasts 2—-4 weeks (varies by
bird visit frequency, recording times and wake-up frequency).

Why does the battery drain fast?

A: Main reasons and solutions:

1. Frequent APP active viewing and manual wake-up will
increase power consumption.

2. Frequent bird visits trigger continuous Al capture and
recording.

3. Unstable WiFi causes repeated device redconnection and
power consumption rise.

4. Insufficient sunlight leads to poor solar charging efficiency.
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3. WiFi & APP Connection
Q5 Why WiFi pairing fails?

A: The device can supports 2.4GHz and 5GHz dual-band home
WiFi but do not support enterprise WiFi/public WiFi.

Please ensure the WiFi password is correct and the signal is
stable before pairing.

Q6 The device often goes offline automatically?

A: Check WiFi signal strength, router stability and whether the
network is disconnected. Long-distance placement or wall

barriers will weaken sighals and cause occasional offline.
Reboot the device and router to recover.

4. Camera & Night Vision

Q7 Is the night vision clear? Does it have fill light?

A: Built-in infrared night vision fill light, self-define your
preference mode.

Black & White Night Vision

Uses infrared illumination for discreet black-and-white night
vision.

Full Color Night Vision (Default)

Turns on the white light at night for illumination and color video.
Smart Night Vision

Uses black and white by default, then switches to color when
motion is detected.

Starlight Night Vision

Use when ambient light is sufficient and you do not want any
light to turn on.

It can capture clear bird videos and photos in completely dark
environments without disturbing birds.

Q8 The picture is blurry or dark at night?

A: Wipe the lens and infrared fill light area with a clean
microfiber cloth to remove dust, pollen and water mist. Avoid
lens blockage by sundries.

5. Al Bird Recognition & Alert / Al

Q9 Does it support automatic bird identification?

A: Yes. Built-in Al recognition algorithm, automatically identifies
visiting bird, pushes alerts, and saves bird activity records. Bird
species identification requires a manual tap to retrieve results.
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6.

Qn

Q12

Q13

Q14

Q15

Q16

Can | adjust detection sensitivity and recording duration?

A: Yes. Built-in Al recognition algorithm, automatically identifies
visiting bird, pushes alerts, and saves bird activity records. Bird
species identification requires a manual tap to retrieve results.

Installation & Cleaning

How to install the bird feeder?

A: It supports wall mounting, pole mounting and courtyard
placement. The package comes with complete mounting
accessories. Install in a ventilated and open outdoor place to
avoid heavy shelter and water accumulation. Pole not included.

How to clean and maintain?

A: Regularly empty leftover bird seeds, wipe the food tray and
shell. Clean the solar panel surface every 2—3 weeks to ensure
charging efficiency. Keep the lens clean for better imaging effect.

7. Device Sharing & Upgrade

Can multiple people view the device at the same time?

A: Yes. The administrator can share the device with family and
friends via the APP. Shared accounts can view live stream,
playback and bird records.

What operating systems are the App compatible with?

A: The App is compatible with Apple iOS and Android system.
IOS 10.0 and above. Android V5.0 and above.

8. Subscription & Warranty

Do | need to pay monthly subscription fees?

A: Basic functions including bird recognition, video
recording(32G SD card included), real-time alert and device
viewing are free for permanent use. Free 3 days Rolling Cloud
Storage. Extended Storage Available via Paid Subscription. 3
free Al Studio videos, buy extra credits for more.

What is the after-sales warranty policy?
A: 1-Year Standard Warranty.
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FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection againstharmful interference in a residential installation. This equipment generates,
uses and can radiateradio frequency energy and, if not installed and used in accordance with
the instructions, maycause harmful interference to radio communications. However, there
is no guarantee thatinterference will not occur in a particular installation. If this
equipment does cause harmfulinterference to radio or television reception, which can be
determined by turning the equipmentoff and on, the user is encouraged to try to correct the
interference by one or more of thefollowing measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

¢ Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer

could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:
(1)This device may not cause harmful interference, and (2) this device must accept any

interference received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm

between the radiator and your body.



