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@ Fig Phone Key Functions Overview

1. Home Screen - Displays your messages, status icons, and alerts you to any
missed calls or unread text messages.

N

. Center OK Key — Opens the Recent A
latest calls, messages, and more.

y Hub, where you can view your
3. Down Navigation Key — Press once to open the Tool Bar for quick access to
key apps and functions.

4. Down Navigation Key (from Home) — Also opens the Notifications panel to
view alerts and updates.

o

. Speakerphone Key — Toggles speakerphone mode on or off during a call.
(Available only while on a call.)

o

. Send Key — Use to make or answer calls. From standby mode, press to open
your Call History (All, Missed, Dialed, Received).

7. Back Key — In text entry, press to delete a character; press and hold to delete
entire words. Also used to go back one menu level at a time.

8. OK/ Navigation Keys — Use the Navigation Keys to scroll through menus or
highlight items, and press OK to select.

©

. End/Power Key — Press to turn the phone on/off or to end a call. Also exits
menus and returns to the Home Screen.

10.Vibrate Mode Key — From the Home Screen, press and hold for 3 seconds to
quickly enable Vibrate Mode.

11. Outside Subscreen Controls — To switch between Vibrate, Ring, Silent, or to
adjust the ringer volume:

o Wake the subscreen
o Press and hold the Sleep Button for 2 seconds

o Use the Volume Up/Down keys to make your selection
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12.Camera Key(Talk & text version only) — Launches the Camera. Press the OK Key
once to take a photo.

13.Text Message Key — Press to open the Text Messaging App. While composing
a message, press again to send.

14.Calculator Key — Opens the built-in Calculator App for quick calculations.

15.Flashlight Key — From the Home Screen, press and hold for 2 seconds to turn
on the Flashlight.

. Recent Activity Hub

(Access by pressing the OK key from the Home Screen)

The Recent Activity Hub displays all your personal
and phone calls—in one convenient place.

luding text

> While Navigating the Activity Hub:
e Text Message Notifications:
1. Press the OK key to open the full conversation in the Text Message app.
2. Press the Text Message key to open a Quick Reply window to that contact.
3. While composing a message, press the Text Message key again to send.
* Recent Call Notifications:
1. Press the Call key to call that contact directly.
e Press the Menu key (left soft key) to open more options:
1. Hide — Remove the selected notification from view
2. Show Preview — Toggle preview of message or call

3. Quick Reply — Reply directly from the hub
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4. Call - Call the selected contact

5. Multi-Select — Select multiple notifications to delete

¥, Recent Calls
The Recent Calls App keeps a running list of all the calls you have made, received, or missed.
> How to Access:

e From the Home Screen, press the Send key to open your Call Log.

> Navigation:

e Use the Left/Right Navigation keys to switch between call types:

o

All Calls - Includes all outgoing, incoming, and missed calls

o Missed Calls — Calls you did not answer

o

Dialed Calls — Outgoing calls you placed

o Received Calls - Calls you answered or rejected

Each call entry shows the date, time, and contact name/number. Saved contacts display their
associated icons.

> While Highlighting a Call:
e Press the Text Message key to send a message to that contact
e Press the OK key to view full call details
e Press the Left Menu Soft Key to open additional options:
o Add to Contacts — Save the number to your contact list

o Delete Recent Call - Remove the selected entry
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o Call Details — View timestamp and duration
o Send Text Message — Compose a message to that contact

o Call Contact — Initiate a call to that number

o

Clear Call History — Delete all call records

= Accessing Contacts from the Home Screen

Your Fig Phone makes it easy to quickly find and interact with contacts using T9 predictive
typing (Text on 9 Keys).

7, T9 Search for Contacts
From the Home Screen, start typing the contact's name using the numeric keypad.
For example, to search for “John”:

e Press 5 (for JIKIL)

o Press 6 (for M/N/O)

e Press 4 (for G/H/I)

o Press 6 (for MIN/O)

As you type, matching contacts will appear using T9 I-ti
> Once a contact appears:
e Use the Navigation (D-pad) keys to highlight the contact
e Press the Call key to dial
e Press the Text Message key to send a message
e Press the Left Soft Key to open the contact menu with options such as:

o View Contact

o Send Text Message
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o Call
o Edit Contact

o Share Contact

If the number is not saved as a contact, the menu will include:
e Create New Contact

e Add to Existing Contact

¥ Call Waiting
When you're already on a call and another call comes in:
e You'll hear a single beep indicating the incoming call.
e Press the Send key to answer the new call. The first call will be placed on hold.

e Press the Send key again to switch between calls or merge them (if supported).

5. Once connected, your phone may offer the option to merge the calls (varies by
network).

To end all calls, press the End/Power key.

& Caller ID

When receiving a call, your phone displays:
e The caller’s name and number
e If saved, their contact photo

This helps you instantly recognize who's calling.

7] Speed Dials

Speed Dials let you quickly access contacts by assigning them to 1- or 2-digit shortcuts. When

you dial that number from the Home Screen, the assigned contact will appear as the first result.

29 Conference Calling
To start a conference call:
1. While on a call, press the Left Soft Key to access Options.

2. Choose Add Call.

[

You'll be taken to the dialer where you can:
o Manually enter a number
o Use T9 typing to search your contacts (just like from the Home Screen)

4. Press the Send key to dial. The original caller is placed on hold automatically.
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>

If John is assigned to Speed Dial 1, simply press 1 from the Home Screen, and John will
appear at the top of the contact results.

o Assigning a Speed Di:
Method 1 — Through Settings:
1. From the Home Screen, press the Left Menu Key
2. Go to Settings > Call Settings > Speed Dial
3. Select a speed dial slot (e.g., 2-9)

4. Choose the contact you want to assign
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Method 2 - From the Contacts App:
1. Open the Contacts App

2. Highlight the contact, press the Left Menu Key

N

. Select Add to Speed Dial

>

You'll be redirected to select a slot as in Method 1

= Long Press Quick Key Shortcuts

Long pressing a key from the Home Screen can quickly launch an app or call a contact. You can
assign these shortcuts to:

e« The Navigation Keys (Up, Down, Left, Right)

o Keys2-9

> How to Assign a Quick Key Shortcut:
1. From the Home Screen, press the Left Menu Key

2. Go to Settings > Quick Key Settings

w

Choose a key to assign (e.g., Up, Down, or 2-9)

IS

Select an App or a Contact by choosing “Speed Dial” and selecting from your contact
list

[&] Gallery (Talk and Text version only)
The Gallery App stores all your photos, including:
e Pictures taken with the Camera App

e Images saved from the Text Message App

7120

> In View Mode, you can:
o Open and scroll through photos
e Zoom in by pressing the # key
e Zoom out with the * key
o When zoomed in, use the Navigation Keys to move around the photo

e Delete or Share photos using the menu options

(= Fig Messenger (Talk & text version only)
Accessing Fig Messenger:
You can open Fig Messenger by:

e Pressing the Text Message Key on the keypad

« Navigating to Menu > Fig Messenger

. Main Menu Options

Press the Left Soft Key while in Fig Messenger to access the options menu. From here, you
can:

1. Start a New Conversation
2. Search your messages
3. Show Pinned Conversations

4. Show Archived Messages
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o

Show Blocked Messages

g

Go to Settings
7. Pin a Conversation
8. Archive a Message

9. Delete a Conversation

o

. Mark as Unread

. Mark All as Read

12. Mute a Conversation

3. Block a Contact from messaging you

14. Schedule a Message to send later

You can:
e Use the Navigation Pad

e Tap directly on the Touchscreen (on touch models)

e Or press the number/symbol next to each option using the keypad for quick access.

Starting a New Conversation
To staft a new message:
e Press the Left Soft Key and select New Conversation, or

e Tap the blue “+” icon on the touchscreen (touchscreen models only)

You'll then be prompted to select or search for a contact to message.
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Quick Key Shortcuts in Messenger
From the main Fig Messenger screen:
e Double tap the Right Navigation Key to mark a message as read

e If you've scrolled down the message list, double tap the Left Navigation Key to quickly
jump back to the top

7 Schedule Message
What It Does:

The Schedule Message feature in Fig Messenger lets you write a message now and choose a
specific date and time for it to be sent later. This is ideal for:

e Sending reminders
e Birthday or holiday greetings

e Scheduling work-related messages in advance

. How to Use It:

1. Opena 1 and select a from the menu.

2. Tap the Calendar Icon to choose your desired date and time.
o Use the Right Navigation Key to move between date and time fields.
3. Type your message as usual.

4. When ready, tap Done.

Your scheduled message will now appear in the Scheduled Messages screen.
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“.. Editing or Cancelling a Scheduled Message:
o Open the Scheduled Messages screen.
e Tap on the message you want to change.
e Choose:
o Update Message — to modify the time or message content

o Delete Message - to cancel it entirely

Note: Your phone must be powered on and connected to cellular signal or Wi-Fi at the
scheduled time in order for the message to be sent.

& Whitelist Settings

(Recommended for Kids and Controlled Messaging)

What it does:

The Whitelist setting gives you full control over who can send you text messages. When
activated, it blocks all messages except from specific contacts you approve. This is ideal for:

e Children’s phones — to limit communication to family and trusted individuals
e Focus and productivity — to avoid distractions
e Privacy and security — to block unknown or spam messages

You can also choose advanced options, like allowing only text messages (and blocking picture
messages, for example).

How to Set It Up:
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Open the Settings menu on your phone.

4

Tap on Whitelist.

w

You'll be prompted to create a password. This ensures only you can change these
settings in the future.

4. Once inside, you can:
o Add contacts to your whitelist (only these contacts will be able to text you).
o Choose restrictions such as:
= Allow text-only (block pictures or media).
= Allow group messages or block them.

= Customize further based on your needs.

WA ing or Ch ing the Later:

To return to the whitelist settings, go to Settings > Whif

list and enter your password.

Note: If the whitelist is enabled and a message is received from someone not on the list, it will be
blocked automatically. You won't be notified of it.

#. Self Signing

The Self Signing feature adds a custom to the end of every text message
you send. Personalize it with your name, initials, or any short message you want to appear on all
your outgoing texts.

£ Translate Settings

Choose the target language for the Translate feature in Fig Messenger. Once set, incoming or
outgoing messages can be translated into your selected language.
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4% Advanced Settings
In Advanced Settings, you can fine-tune your messaging preferences, including:

e Group messaging options

Auto-retrieve for MMS

Auto-retrieve while roaming

SMS delivery reports

And other technical preferences for messaging behavior

. Texting Tips & Commands

While in a conversation, press the Left Menu Soft Key to bring up quick messaging options:
1. Type Text — Jump directly to the message input field
2. Paste from Clipboard - Instantly insert copied text
3. Save as Draft — Save your message to finish later
4. Open Camera — Take and attach a photo on the spot
5. Attach Image — Choose an image from your gallery
6. Attach Contact — Send someone’s contact info
7. Schedule a Message — Set a time to send the message later

8. Conversation Options — Opens additional conversation settings

YYou can also use

shortcuts (on models):
e Tap the Paperclip Icon to attach media

o Tap the Emoji Icon to add emojis

o Tap the Microphone Icon to record and send a voice note
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= Conversation Options
Selecting Conversation Options from the menu gives access to more advanced tools:

1. People & Options — View all shared photos and media, adjust conversation-specific settings
like notifications, vibration, and blocking

2. Call the Contact — Initiates a voice call
3. Pin the Conversation — Keep it at the top of your message list
4. Archive Conversation — Move the chat out of your main view

5. Delete Conversation — Permanently remove the chat

o

Translate Setting — Adjust the translation language for this specific conversation

./ Typing on Your Fig Phone

Your Fig Phone offers two convenient ways to type, plus built-in speech-to-text functionality (on
supported models):

1 1. Typing with the Keypad (T9 Mode)
e Starttyping directly using the physical keypad.

e The phone will automatically enter T9 predictive text mode, which helps complete words
based on common patterns.

Great for fast, handed texting on

models.
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2 Typing ( n Models Only)
*  Simply tap on the text input box with your finger.
e This will bring up the on-screen keyboard.

e Type as you would on a regular smartphone.

# 3. Speech-to-Text (Talk-to-Text)
Convert your voice into text using either of these methods:
e Long press the center OK button for 1.5 seconds to activate speech-to-text

e For touchscreen models: Tap the microphone icon on the on-screen keyboard to begin
speaking.

Use whichever method is most comfor hether it's physical keys, touchscreen, or your voice!

+ Using the Contacts App on Your Fig Phone

The Contacts app makes it easy to manage, call, and message your saved contacts.

% Accessing Options Menu
Press the left menu soft key to open the options menu. From here, you can:

e Create a new contact
e Access app settings
* Search for contacts

e Select multiple contacts (for sharing or deleting)
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e Share contacts via text message or Bluetooth

e Delete contacts

¥, Quick Actions from a Contact

Navigate to any contact using the arrow keys. Once highlighted, you can:
e Press the Send (Call) button to quickly place a call
e Press the Text Message key to start a message to that contact

e Press the OK or Edit key to view or edit contact details

¥ Sound Recorder

The Sound Recorder App allows you to record audio directly from your phone.

Ideal for saving voice memos, meetings, lectures, or personal reminders

You can play back, rename, or delete recordings

Recordings are saved in your phone’s internal storage and can be shared via Bluetooth
or text

[#] calculator

The C: App offers a simple interface for everyday math.

Whether you're managing one contact or many, the Fig Contacts app is built for fast, simple
communication.

Other Buil

-in Apps on Your Fig Phone

Your Fig Phone comes preloaded with several essential apps to help with everyday tasks.
Here’s a quick overview of these handy tools:

/" Notes
The Notes App lets you quickly write and save text-based notes and reminders.
e Use it for to-do lists, shopping lists, or saving important information
e Notes are saved on your device and can be edited or deleted anytime

e Simple and clutter-free interface for easy use
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o Perform basic addition, 1, and division

e Great for budgeting, quick math checks, and on-the-go calculations

4 Clock
The Clock App includes multiple useful features:
e Set Alarms for waking up or reminders
o World Clock to check the time in different cities (on supported models)

e Timer and Stopwatch for tracking tasks or workouts

These tools are designed to be easy to use and enhance your productivity without adding
unnecessary complexity.
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. Setting Up Waze Navigation
Prerequisites:

e An active data plan (SIM card installed) or Wi-Fi connection.
* GPS Location Services enabled.

1. Enable Location Services (GPS)

Before opening Waze, you must ensure the phone allows apps to see your location.

|l

Go to Settings.

Scroll down and select Location (sometimes found under Security & Location or
Privacy).

. Toggle the switch to On.

Note: If prompted to "Improve Location Accuracy," select Yes for the best navigation
experience.

> w

2. Locate or Install Waze

e If Waze is pre-installed: Look for the Navigation folder or the Tools menu on your home
screen. Select the Waze icon.
o If Waze is missing:
1. Open the App Kiosk (or Store / Applications menu).
2. Navigate to the Travel & Navigation category.
3. Select Waze and press Install or Update.
4. Once finished, the app will appear in your main menu.

3. Launching Waze for the First Time

1. Open the Waze app.
2. Permissions: You will see a prompt asking to allow Waze to access your location. You

must select "While using the app" or "Allow". If you select "Deny," the GPS will not work.

3. Terms of Service: Scroll down and accept the license agreement.

4. Basic Configuration

Once inside the app, we recommend adjusting these settings to save data and battery:
1. Press the Search icon.
2. Select the Gear icon (Settings).

3. Voice & Sound: Ensure sound is set to "On" if you want turn-by-turn directions.
4. Battery Saver: Enable this if you are on a long trip without a car charger.
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Troubleshooting

o "No GPS" Error: Go back to phone Settings > Location and toggle it Off and On again.
Ensure you are outside or in a vehicle, as GPS signals are weak indoors.

o App Freezes on Launch: If the app gets stuck on the loading screen, restart your phone
to clear the memory and try again.

Saving "Home" and "Work™ Locations

Setting up your Home and Work addresses allows you to start navigation with just one click,
saving you from typing the address every time you get in the car.

1. Set "Home" Address

1. Open Waze.

2. Tap on My Waze (usually at the bottom of the screen) or the Menu icon.
3. Select the Home option.

4. Type your home address in the search bar.

5. Select the correct address from the list and tap Set Home (or Save).

2. Set "Work" Address

1. Open the My Waze menu again.

2. Select the Work option

3. Type your work address in the search bar.

4. Select the correct address and tap Set Work (or Save).

3. How to Navigate
o To go Home: Open Waze, tap My Waze, and select Home. The route will calculate

immediately.
e To go to Work: Open Waze, tap My Waze, and select Work.
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. How to Use Android Auto with Waze
1. Connect your phone to your vehicle using a USB cable.
2. Your car’s display will launch Android Auto.
3. Tap the Waze icon on the car screen to start navigation.

4. Use voice or car screen input to search destinations, check traffic, or follow live
directions.

Figphone.com
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FCC Warning
This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions: (1) this device may not cause harmtul interference, and (2) this device must accept any inte rference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful interferenceto radio or television reception, which can be determined by turning the equipment oft and on, the user is encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

Specific Absorption Rate (SAR) information
This device meets the government’s requirements for FCC exposure limits set forth for an uncontrolled environment. This device was tested for typical body-worn operations with the back of the mobile phone kept 10 mm from the body. To maintain compliance with FCC RF exposure requirements, use accessories that maintain an 10 mm separation distance between the user’s body and the back of the mobile phone. The use of belt clips, holsters and similar accessories should not contain

metallic components in its assembly. The use of accessories that do not satisty these requirements may not comply with FCC RF exposure requirements, and should be avoided.
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