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Kosher phone

Model

S21

Quick
Guidance

Device overheating situations and
solutions

When the device heats up while charging
the battery

While charging, the device and the charger may become hot. During wireless
charging, the device may feel hotter to the touch. This does not affect the device's
lifespan or performance and is in the device’s normal range of operation. If the
battery becomes too hot, the charger may stop charging.

Do the following when the device heats up:

+ Disconnect the charger from the device and close any running apps. Wait for the
device to cool down and then begin charging the device again.

« If the lower part of the device overheats, it could be because the connected USB
cable is damaged. Replace the damaged USB cable with a new one.

When the device heats up during use

When you use features or apps that require more power or use them for extended
periods, your device may temporarily heat up due to increased battery consumption.
Close any running apps and do not use the device for a while.

The following are examples of situations in which the device may overheat.
Depending on the functions and apps you use, these examples may not apply to your
model.

During the initial setup after purchase or when restoring data

When downloading large files

+ When using apps that require more power or using apps for extended periods
When playing high-quality games for extended periods

When recording videos for extended periods

« When streaming videos while using the maximum brightness setting

When connecting to a TV

+ While multitasking (or, when running many apps in the background)
« When using Multi window
When updating or installing apps while recording videos
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When downloading large files during a video call
When recording videos while using a navigation app

When using large amount of data for syncing with the cloud, email, or other
accounts

When using a navigation app in a car while the device is placed in direct sunlight
When using the mobile hotspot and tethering feature
When using the device in areas with weak signals or no reception

When charging the battery with a damaged USB cable

When the device's multipurpose jack is damaged or exposed to foreign materials,
such as liquid, dust, metal powder, and pencil lead

When you are roaming

Do the following when the device heats up:

Keep the device updated with the latest software.

Conflicts between running apps may cause the device to heat up. Restart the
device.

«+ Deactivate the Wi-Fi, GPS, and Bluetooth features when not using them.

Close apps that increase battery consumption or that run in the background
when not in use.

+ Delete unnecessary files or unused apps.

Decrease the screen brightness.

If the device overheats or feels hot for a prolonged period, do not use it for a
while. If the device continues to overheat, contact our Service Centre.

Understanding the screen

Tapping:
Tap the screen.

Y

Tapping and holding
Tap and hold the screen for approximately 2 seconds.
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Dragging
Tap and hold an item and drag it to the
target position.

Double-tapping

Double-tap the screen.
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Knowing the Keys
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Knowing the Keys
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3. Long press to open recent apps.

1. Short press to wake uP the screen
2.Back
3. Delete numbers/characters in text field.

1. Short press to answer the call
2. Short press to enter the dialing interface / recent calls

3. Call the input number or the number currently selected by the cursor

1. Hang up/reject the call

2. Short press to return to the main interface when not on the main interface/
short press to lock the screen when on the main interface

3. Long press to turn on/off

4. Press the powier button and volume "-* at the same time to take a screenshot
of the current screen

+ Press to retum to the Home screen.
« Press and hold to launch a preset app.

* Press to open Camera a
« In call, press to switch to loudspeaker mode.

+ Opens the mesaging app.

« Press to enter characters, numbers, and symbols

1.Long press to turn on the flashiight in the lock screen/home interface state
prtcut,
PRPIIEUEL S| 2. the ext eciting interfae, shor press the space functon, long press o enter "0
=) Long press on Home Screen to call voicemail
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Swiping
Swipe upwards, downwards, to the left, or to the right.

Spreading and pinching
Spread two fingers apart or pinch on the screen.
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Notification panel

When you receive new notifications, such as messages or
missed calls, indicator icons appear on the status bar. To see
more information about the icons, open the notification
panel and view the details.

To open the notification panel, drag the status bar
downwards. To close the notification panel, swipe upwards
on the screen.
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Key Functions Key Functions
7. In the SMS text editing interface, short press to switch between uppercase and
@ Navigation | Press to scroll through options (5= Jpause lowercase in T9 input method N "
2.In the dialing interface, short press to input ", long press to input “+
1. Long press on the main interface to switch between normal/vibrate/silent mode]
O Centerkey Press to select the highlighted option or confirm an input (5~ Function key| 2 On the T9 text editing interface, short press to switch input mode
3. Input “#" on the dialing interface
1. Press in lock screen to unlock the phone or to enter password.
(B Jeft softkey | 2. Switch the interface to the left I Volume 4 | 1- Increase the volume

2. Photo shortcut key in Camera app

“ 1. Reduce the volume

Volume - | 2. Photo shortcut key in Camera app
3. Press the power button and the volume down button at the same time to take
| ascreenshot of the current screen

Sub Display | Press to turn on/off display

Battery
Installing the battery
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1.Remove the back cover. * e

A Be careful not to damage your fingernails when you remove the back cover.
(@ Do not bend or twist the back cover excessively. Doing so may damage the cover.
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2. Insert the battery

Removing the battery

For Your Safety
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For Your Safety
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Don't make or receive handheld calls while driving. Never
text while driving.

Don't use at gas stations.

Keep your phone at least 10 mm (0.4 in.) away from your
body while making calls.

Your phone may produce a bright or flashing light.

Small parts may cause choking.

Don't dispose of your phone in a fire.

Your phone can produce a loud sound.

Avoid contact with anything magnetic.

Keep away from pacemakers and other electronic medical
devices.

Power off when asked to in hospitals and medical facilities.

Power off when told to on aircraft and at airports.

Power off when near explosive materials or liquids.

To prevent possible hearing damage, do not listen at high
volume levels for long periods. Exercise caution when
holding your phone near your ear while the loudspeaker is
inuse.

Avoid extreme temperatures.

Avoid contact with liquids. Keep your phone dry.

Don't attempt to disassemble your phone.

Only use approved accessories.

Don't rely on your phone as a primary device for
emergency communications.

1. Remove the back cover.
2. Pull out the battery.

Charging the battery

Charge the battery before using it for the first time or when
it has been unused for extended periods.
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Connecting the charger improperly may cause serious
damage to the device. Any damage caused by misuse is
not covered by the warranty.

To save energy, unplug the charger when not in use. The
charger does not have a power switch, so you must
unplug the charger from the electric socket when not in
use to avoid wasting power. The charger should remain
close to the electric socket and easily accessible while
charging.  charging.

« Connect the USB cable to the USB power adaptor.

« Plug the USB cable into the device's multipurpose jack.
(See diagram)

« Plug the USB power adaptor into an electric socket.

« After fully charging, disconnect the charger from the
device.Then, unplug the charger from the electric socket.
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To save energy, unplug the charger when not in use. The
charger does not have a power switch, so you must
unplug the charger from the electric socket when not in
use to avoid wasting power. The charger should remain
close to the electric socket and easily accessible while
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Charging the Battery with
Type-C USB Cable

FCC RF Exposure Information (SAR)

This phone is designed and manufactured not to exceed the
emission limits for exposure to radio frequency (RF) energy
set by the Federal Communications Commission of the
United States and Industry Canada of Canada.

During SAR testing, this device is set to transmit at its
highest certified power level in all tested frequency bands,
and placed in positions that simulate RF exposure in usage
against the head with no separation, and near the body with
the separation of 0.4 inches

(10 mm). Although the SAR is determined at the highest
certified power level, the actual SAR level of the device while
operating can be well below the maximum value. This is
because the phone is designed to operate at multiple power
levels so as to use only the power required to reach the
network. In general, the closer you are to a wireless base
station antenna, the lower the power output.

The exposure standard for wireless devices employing a unit
of measurement is known as the Specific Absorption Rate, or
SAR. The SAR limit set by the FCCis 1.6 W/kg and 1.6 W/kg
by Industry Canada.

This device is in compliance with SAR for general

population/uncontrolled exposure limits in ANSI/IEEE
C95.1-1992 and Canada RSS 102 and had been tested in
accordance with the measurement methods and procedures
specified in IEEE1528 and Canada RSS 102. This device has
been tested and meets the FCC and IC RF exposure
guidelines when tested with the device directly contacted to
the body.
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The FCC has granted an Equipment Authorization for this
model phone with all reported SAR levels evaluated as in
compliance with the FCC RF exposure guidelines. SAR
information on this model phone is on file with the FCC and
can be found under the Display Grant section of www.f-
cc.gov/oet/ea/fccid after searching on FCC ID: 2A6XG-S21.

For this device, the highest reported SAR value for usage
against the head is0.442W/kg, and for usage near the body
is 1.147 W/kg.

While there may be differences between the SAR levels of
various phones and at various positions, they all meet the
government requirements.

SAR compliance for body-worn operation is based on a
separation distance of 0.4 inches (10 mm) between the unit
and the human body. Carry this device at least 0.4 inches (10
mm) away from your body to ensure RF exposure level
compliant or lower to the reported level. To support
body-worn operation, choose the belt clips or holsters that
do not contain metallic components to maintain a separation
of 0.4 inches (10 mm) between this device and your body.

RF exposure compliance with any body-worn accessory that
contains metal, was not tested and certified, and using such
body-worn accessory should be avoided.

FCC Regulations

This device complies with part 15 of the FCC Rules. Operation
is subject to the following two conditions: (1) This device may
not cause harmful interference, and (2) this device must
accept any interference received, including interference that
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SIM card (nano-SIM card)

Insert the SIM card
Insert the SIM or USIM card provided by the mobile telephone
service provider.

@ Only nano-SIM cards work with the device.
In some areas, data transfer speeds may be slower if two

SIM cards are inserted in the device than when one SIM
card is inserted.

Some LTE services may not be available depending on
the service provider. For more information about service
availability, contact your service provider.

1. Remove the back cover and battery.

2. Insert the SIM or USIM card with the gold-coloured contacts facing
downwards.
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(D Do not insert a memory card into the SIM card slot.
@ The phone cannot support two CDMA cards.
Removing the SIM card

1. Remove the back cover and battery.

2. Pull out the SIM or USIM card.
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may cause undesired operation. This equipment has been
tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful
interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if
not installed and used in accordance with the instructions,
may cause harmful interference to radio communications.
However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or
more of the following measures:

« Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and
receiver.

« Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

« Consult the dealer or an experienced radio/TV technician
for help.

CAUTION:

« Changes or modifications not expressly approved by the
manufacturer could void the user’s authority to operate the
equipment.

« The antenna(s) used for this transmitter must not be
co-located or operating in conjunction with any other
antenna or transmitter.
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Fold. tap. go.




