Thermal Label Printer
User Manual

Scan to download the app

Driver Download

Scan to watch the https://www.luckjingle.com/
instructional video AppDriver?primaryTab=driver&type
=D400&tab=download

Scan the QR code for more language instructions.
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Product Information

Product model: D400

Machine size: 180X78X77mm
Printing mode: Thermal Printing
Weight: 4469

Interface form: Type-C

Input power: 24V == 2.5A
Printing speed: 160 mm/s( max )
Applicable paper size: 30mm-110mm

Product Components Description
Power Switch

*Paper Calibration Button (Turn the printer's
\ Indicator Light power switch to the
Openkey ------ \ ’ "—" position to power

ON, Turn the printer's
power switch to the
"0"position to power
OFF)

/

\
( Press this button to',
open the cover and
replace the paper)

Paper Feed Slot-~" Type-c'llnterface ‘- Power Socket

( Can be connected to a
computer via data cable )

Indicator Light

Green light steady: Printer in normal state | Red light steady: Printer out of
paper/door open/temperature too high | Blue light steady: Bluetooth
connected

Download the App

Please search for "Luck]ingle" in your mobile app store, or scan the QR code at
the top of the manual to download the app. Ensure Bluetooth is enabled on
your phone to connect to the printer.

How to Download and Install Drivers

1. Visit www.luckjingle.com to access the driver download page. Select the
appropriate driver for your printer model and computer operating system,
then follow the on-screen instructions to complete installation. For detailed
guidance, scan the QR code at the top of the manual to watch an instructional
video.

2. Turn on the printer and connect it to your computer using the data cable:
plug one end into the computer and the other into the printer's Type-C
interface.

Note: Before connecting to the computer, ensure the data cable ports are
securely plugged in and connect the machine to a power source.

Waybill Paper Loading Method

To identify the printable side, take a sheet of paper and scratch both surfaces
with your fingernail. The side that produces a black residue is the correct side.
When loading, ensure this side faces the print head and insert it into the paper
feed slot (see example below).

Paper loading steps: Open the printer cover, slide the paper width guide to its
maximum width, insert the paper aligned with the center of the guide, then
adjust the guide to the appropriate width to secure the paper (When loading
paper, leave a portion of the thermal paper exposed outside the print exit).

*Paper Calibration Button Operation Method

Insert the paper (leave a portion of the thermal paper exposed outside the
print exit when loading), turn on the power. The power indicator light will
illuminate. Press and hold the "Calibration" button for 5-6 seconds, until the
indicator light flashes and beeps are heard, then release the "Calibration"
button. The printer will automatically calibrate.

If encountering the following situations:

1. Paper is present but the printer reports an error: Remove the paper and
restart the printer. When the red indicator light flashes, immediately press and
hold the "Calibration" button. Release the button after the red light flashes
again and a beep sounds. Wait 2 seconds, restart the printer, and test again.
2. No paper is present, but the printer does not report an error: With no paper
loaded, turn on the printer, then press and hold the "Calibration" button for
5-6 seconds until the red indicator light flashes and two beeps sound. Release
the button, then restart the printer for testing.

Paper width adjuster
Manually adjustable via Print side up
sliding rails to accommodate
different paper sizes and b
ensure stable paper feeding.

— o=y

Clean the Printer Head

1. Please turn off the printer and open the paper
compartment cover. Wait 2-3 minutes (as the
high-temperature print head is susceptible to damage)
before removing the printing paper.

2. Moisten a cotton cloth or cotton swab with medical
alcohol, then gently wipe the print head from the center
outward.

3. After cleaning the print head, do not use the printer
immediately. Wait 1-2 minutes for the alcohol to fully
evaporate before use.

Safety and precautions

1. Do not use or store the printer in locations with high temperature, high
humidity, or severe pollution.

2. Connect the printer's power adapter to a properly grounded outlet. Avoid
using the same outlet as high-power motors or other equipment that may
cause voltage fluctuations.

3. Prevent water or conductive materials (e.g., metals) from entering the
printer's interior. If this occurs, turn off the power immediately.

4. Do not operate the printer without paper, as this may severely damage the
print roller and thermal print head.

5. Users must not disassemble the printer for maintenance or modification
without authorization.

Warning

- It is strongly recommended to use the adapter provided by our company.
Connecting an unsuitable adapter may cause fire, explosion, or damage to
the printer.

- When the printer is operating or has just finished printing, do not open the
top cover or touch the print head or printer body with your hands.
Overheating may cause burns.

FCC Statement

1.This device complies with Part 15 of the FCC Rules. Operation is
subject to thefollowing two conditions:

(1)This device may not cause harmful interference.

(2)This device must accept any interference received, including
interference that may cause undesired operation

2. Changes or modifications not expressly approved by the party
responsible forcompliance could void the user's authority to operate
the equipment.Note:This equipment has been tested and found to
comply with the limits for a class Bdigital device,pursuant to Part 15 of
the FCC Rules. These limits are designed to providereasonable
protection against harmful interference in a residential installation.

This equipment generates uses and can radiate radio frequency
energy and,inot installed and used in accordance with the
instructions,mayharmfucauseinterference to radio communica-
tions.However,there is no guarantee that interferencewll not occur ina
particular installationif this eauipmemt does cause harmfuinterference
to radio or television reception,which can be determined by turning
theequipment off and on,the user is encouraged to try to correct the
interference by one ormore of the following measures.

Reorientor relocate the receivina antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that
to which thereceiver is connected.

Consult the dealer or an experienced radio/TV technician for help.
The device has been evaluated to meet general RF exposure
requirement
The device can be used in portable exposure condition without
restriction.
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