
WELCOME! We’ve been expecting you.
Thank you so much for choosing a KAOTIK Labs product, and welcome to the future. 
We’re very proud of our innovations, and to get the most out of them for as long as possible, we 
encourage you to treat them with the same care we took in designing them.
Read and follow these use and care instructions, and keep this manual and the packaging to refer 
to in future. 
Please come back and register on our website, www.KAOTIKLabs.com, so that you can share any 
feedback you might have and keep apprised of product updates and information.
Ready? Let’s go.

IMPORTANT: Use only water-based lubes with your SHOTTY. Make sure it’s fully charged before 
your first use. Clean it by removing the sleeve and rinsing it with warm, soapy water. 
Items Included: SHOTTY, USB-C charging cable, User Manual.
Usage Instructions
1. Charging
The SHOTTY charges via the USB-C port. Take the enclosed cable, plug the USB-C connector 
into the port, and the other end into a powered USB port. 
4 hours of charge is good for about an hour of use.

2. Controls

Shotty has four main control buttons: On/Off, Up, Down, and Vibrating Pad. 
1. On/Off
Long-press the On/Off button to turn SHOTTY on or off. Once Shotty is switched on, short-press 
the button to activate product movements. Then, short-press to pause and restart the 
sensations. Pausing will cause SHOTTY to change the direction of its spinning once restarted to 
add even more diversity to the sensations.  
The vibrating pad has its own control button, but for convenience, turning SHOTTY off by 
long-pressing the On/Off button will also turn the vibrating pad off.

2 & 3. Up & Down
Double-press the Up and Down buttons to cycle through the different sensation patterns. Once 
you’ve find the pattern you like, single-press the Up and Down buttons to adjust the speed and 
intensity.
Double-pressing the Up and Down buttons will also bring SHOTTY out of pause mode.

4. Vibrating Pad
Button 4 controls the vibrating pad for the perineal area. It is independent of the rest of the 
controls, and can be operated separately from the rest of SHOTTY’s functions. Short-press the 
button to cycle through 10 different intensities and patterns. Long-press the button to turn off/on 
vibrating pad only.
All of the settings – and some entirely new, interactive, customizable ones – can be 
controlled from the app. 

3. Settings
Without the app, SHOTTY supports 5 spinning and thrusting modes, and 5 speeds, plus 10 
modes in the independent vibrating pad.
With the app, SHOTTY has 11 vibration modes and 11 spinning and thrusting modes, and the 
power of all these modes can be adjusted in the app. Cycle through until you find the pattern 
you love, and short-press the On/Off button to reverse the direction of the movements.
The vibrating pad also has 11 intensities and patterns, independent from the main functions.
If there is no operation for 3 minutes, SHOTTY will shut down. On start-up, it will begin with the 
most recently used mode at lowest intensity.

1. LEDs
There’s an LED battery level display on the side of the product. It features 4 blue LEDs: when 1 bar 
is glowing, 25% battery remains. 2 bars shows 50% battery. 3 bars indicates 75% battery charge, 
and 4 bars illuminated indicates a full battery. Go time.
When the battery is very low, the lights will flash quickly for 3 seconds and then shut down.
When charging correctly, the LEDs will flash slowly and all functions will be disabled. When fully 
charged, the lights will remain illuminated.

2. Extended O Function
Immediately after orgasm, double-tap the Power button to quickly engage the Extended O 
function, a gentle massage setting to gently bring you back to earth.
This setting is designed to prolong your pleasure, extend your orgasm, and sustain the 
post-orgasmic bliss. Make sure you try it.

Disclaimer
The information in this manual is provided solely and strictly for information. While every effort has 
been made to ensure the accuracy of this manual, KAOTIK Labs makes no representations, 
express or implied, regarding the accuracy or completeness of such information, and disclaims all 
liability for the consequences of the use of this information. KAOTIK Labs reserves the right to 
amend or update the information in this document at any time and without notice. The user 
assumes full responsibility for any consequences of using this information, or the product.
KAOTIK Labs shall not be liable for any damages, losses, or expenses, direct or indirect, arising out 
of or in connection to the information herein, or the products described herein.
KAOTIK Labs’ products are intended for adult use only. They are not design, authorized, or 
warranted for situations where malfunction or misuse might result in personal injury, death, or 
significant property or environmental damage. Any use of KAOTIK Labs products in such 
contexts is at the sole risk and discretion of the user. 
This document supersedes and replaces any preceding information.
Improper use of the product can lead to injury. Ensure you read this manual thoroughly before 
using the product.
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EN 3. Travel Lock
Turning On Travel Lock: Travel safely and discreetly by locking your SHOTTY. With the product 
switched off, press and hold the Up and Down buttons simultaneously for 8 seconds. SHOTTY will 
briefly vibrate, and the LED will flash 3 times to let you know it’s locked.
Turning Off Travel Lock: You can turn the travel lock off by simply plugging in the USB-C charging 
cable. Alternatively, press and hold the Up and Down buttons simultaneously for 8 seconds. 
SHOTTY will vibrate and flash to let you know you’ve unlocked it.

4. Maintenance
To get as much pleasure of your SHOTTY for as long as possible, you need to keep it clean. You 
should clean it and dry it after every use. Don’t worry, it’s easy. 
Removing The Sleeve & Cleaning
1. Locate the two silicone tails that secure the sleeve in place. 
2. Gently pinch the tails and push downwards.
3. The sleeve, in its case, will slide out the bottom.
4. Rinse and wash the sleeve with a toy cleaner, or warm soapy water less than 45°C/113 °F.
5. Towel dry it, then leave it to air dry.
6. Reinsert the sleeve the same way you pulled it out:
7. Locate the raised triangle on the bottom of the sleeve case.
8. Line it up with the triangular socket inside SHOTTY.
9. Gently slide the sleeve up until it clicks into place.
To clean the case, spray toy cleaner onto a clean lint-free towel or soft cloth and wipe the 
surfaces, avoiding the charging points and interior of the device. Remove any residue and allow to 
air dry. Ensure no water contacts the charging points, battery compartment or interior of the case, 
and do not submerge the case in water because it is not waterproof.

5. App Control
You’ll get the most out of your SHOTTY if you control it via NeoSync App. Through NeoSync App, 
you can do more than just control the sensations: you can upgrade the firmware, go 
long-distance, sync SHOTTY with adult content and more.
Download the app here: kaotiklabs.com/app

Connecting
Syncing SHOTTY with your Bluetooth device is easy. With your Bluetooth turned on, long-press 
SHOTTY’s Power button. 
Open the Neosync App, and you will be connected automatically, after a couple of seconds the 
product will appear in the app. 

PRODUCT CAUTIONS & QUALITY
Ensure you are in good overall health and follow doctor’s advice about your sexual health in 
particular. 
Before using this product, remove any jewelry or piercings. If you experience any discomfort or 
begin feeling unwell, stop using the product and consult a medical professional. 
Safety
• Keep the product and packaging out of the reach of children and animals.
• This product is not for use by anyone under the age of 18.
• This product is to be used only according to local laws and regulations.
• Check the materials listed on the packaging for anything to which you might be allergic.
• Sharing of the products can lead to illness and/or infection.
• Do not use the product on damaged or irritated skin.
• Do not expose the product to extreme temperatures, and don’t store it in direct sunlight.
• Store the product in its original packaging to prevent contact with materials which might cause 
damage.
• Don’t use abrasive cleaners, like alcohol or acetate, as this might damage the materials.
• Make sure the product is completely dry after use and/or cleaning. Moisture can damage the 
damage the batteries and motor.
Warnings
Use only water-based lubricants. Non-water-based lubricants might have the potential to 
damage the materials, and deterioration of the materials can lead to bacterial infections.
The list of incompatible substances includes, but is not limited to, silicone lubricants, hand lotions, 
oils, moisturizers, lip glosses and balms, sunscreen, petroleum-based lubes, coconut oils, and so 
on.
Battery Maintenance
• This product uses rechargeable batteries. Allow the battery to fully charge and fully discharge 
regularly to ensure battery health.
• After fully charging the battery, disconnect the charging cable.
• When left idle, a fully charged battery will slowly lose its charge.
• Extremes of temperature can negatively affect battery health and capacity.
• Do not disassemble the product.
• Do not puncture or damage the battery. If you suspect a damaged battery, discontinue use of 
the product and contact our customer service team. 
Adapters, Chargers, Cables
Keep powered cables out of the reach of children, animals, and vulnerable people. Dispose of 
cables according to your local authority’s guidelines. Over time, cables can become damaged 
internally. Replace yours if you suspect damage.
Disposal
Dispose of all extraneous material such as packaging responsibly and, wherever possible, recycle. 
KAOTIK Labs cannot dispose of your products on your behalf. Old devices must be taken to the 
appropriation collection points wherever you live, and according to local legislation and Directive 
2012/19/EC and 2006/66/EC.
To dispose of the product itself, it must be recycled through an e-waste collection point.
Batteries do not belong in household waste. As a consumer, you have a legal obligation to turn in 
used batteries. Find your local battery disposal and collection sites.
Lithium batteries can be turned in at local collection points after they have been fully discharged. 
To prevent accidents, cover the negative and positive points on these batteries with sticky tape 
before you dispose of them.

Limitation of Liability
TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, KAOTIK LABS, ITS AFFILIATES, 
OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, SUPPLIERS OR LICENSORS SHALL NOT BE 
LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR EXPLARY DAMAGES, 
INCLUDING BUT NOT LIMITED TO, DAMAGES, DISCOMFORT, PRODUCT MALFUNCTION, OR 
OTHER INTANGIBLE LOSSES, RESULTING FROM (I) YOUR ACCESS TO OR USE OF, OR INABILITY 
TO ACCESS OR USE, THE PRODUCT; (II) ANY ELECTRICAL OR BATTERY MALFUNCTION, 
INCLUDING BUT NOT LIMITED TO OVERHEATING, LEAKAFE, OR EXPLOSION; (III) ANY 
UNINTENDED PHYSICAL EFFECTS OR DISCOMFORT RESULTING FROM PRODUCT USAGE;(IV) 
ANY DAMAGES OR INJURIES CAUSED BY IMPROPER USE, STORAGE, OR HANDLING OF THE 
PRODUCT; AND (V) ANY MISREPRESENTATIONS OR MISUNDERSTANDINGS ABOUT THE 
PRODUCT’S FUNCTIONALITY OR PURPOSE.
NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED HERIN, KAOTIK LABS’ 
LIABILITY TO YOU FOR ANY DAMAGES ARISING FROM OR RELATED TO THIS AGREEMENT 
(FOR ANY CAUSE WHATSOEVER AND REGARDLESS OF THE FORM OF THE ACTION), WILL AT 
ALL TIMES BE LIMITED TO THE AMOUNTS YOU’VE PAID KAOTIK LABS FOR THIS PRODUCT.
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF CERTAIN 
DAMAGES, SO SOME OF THE ABOVE LIMITATION AND EXCLUSIONS MAY NOT APPLY TO YOU. 
IN SUCH JURISDICTIONS, KAOTIK LABS’ LIABILITY WILL BE LIMITED TO THE FULLEST EXTENT 
PERMITTED BY APPLICABLE LAW.
KAOTIK LABS HEREBY DISCLAIMS ALL WARRANTIES OF ANY KIND, EITHER EXPRESS OR 
IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF 
MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR PARTICULAR PURPOSE.
THE LIMITATION OF LIABILITY SECTION SHALL SURVIVE ANY TERMINATION OR EXPIRATION OF 
THIS MANUAL OR YOUR USE OF THE PRODUCT.

Intellectual Property Rights Notice
This product, encompassing tis design, technologies, associated branding, and all related 
materials, hereinafter collectively referred to as ‘Protected Elements’, are the property of KAOTIK 
Labs. The Protected Elements are protected by international intellectual property laws, patent 
laws, trademark laws, trade secret laws, and design rights.
Unauthorized reproduction, imitation, dissemination, or any form of duplication of the Protected 
Elements, either in part or in full, without the express permission of KAOTIK Labs, is strictly 
prohibited. This prohibition applies, but is not limited to, any reproduction, redistribution, or 
retransmission of any of the Protected Elements, as well as the unauthorized use, copying, or 
adoption of KAOTIK Labs’ unique designs, technologies, trademarks, or any related branding.
KAOTIK Labs vigilantly enforces its intellectual property rights to the fullest extent of the law. Any 
individual or entity found to infringe upon KAOTIK Labs’ intellectual property rights, either willfully 
or inadvertently, shall be subject to legal action, which may include claims for damages, injunctive 
relief, legal fees, and other remedies as provided under applicable laws.
Should you wish to use or leverage any of the Protected Elements, you are required to seek and 
obtain a formal licensing agreement or written permission from KAOTIK Labs prior to any such 
use. Failure to do so may result in legal implications.
All rights not expressly granted herein are reserved by KAOTIK Labs. For any questions or 
clarifications regarding this notice or KAOTIK Labs intellectual property rights, please contact 
KAOTIK Labs directly.

Compliance with FCC Regulations
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation. Any 
changes or modifications not expressly approved by the party responsible for compliance could 
void the user’s authority to operate the equipment.
Note: this equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment uses, 
generates, and can radiate radio interference to radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment on and off, the user is encourage to try to 
correct the interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and the receiver.
• Connect the equipment to an outlet on a circuit different from that to which the receiver is 
connected.
• Consult the dealer or an experienced radio/TV technician for help.
The device has been evaluated to meet general RF exposure requirement. The device can be 
used in portable exposure condition without restriction.
FCCID: SF566A
Material Safety
All KAOTIK Labs products are manufactured using body-safe materials, including silicone.
International Certification
KAOTIK Labs products have passed EU ROHS certification and meet EU CE Directive and WEEE 
Directive. KAOTIK Labs products are ‘Green’, meeting the official safety and environmental 
protection standards issued by agencies in Europe and North America.

Product Information
Additional information: The EU CE Directive and the WEEE Directive are referred to as the “Twin 
Directives for Environmental Protection” or “Double Green Directives” and are used to restrict 
hazardous substances in electronic products including lead, cadmium, and mercury. ROHS 
stands for “Restriction of the Use of Certain Hazardous Substances”; and WEEE stands for “Waste 
Electrical and Electronic Equipment.” Products that meet the standards set out in these two 
directives can be advertised as “Green Products”.
EU CE Directive: is the collective name for a series of product standards issued by the European 
Union; enterprises complying with the standard may apply for a CE certification mark on their 
products and labelling. KAOTIK Labs products surpass the standards set out by these directives 
and are authorized to use the mark identifying that the products comply with all EU requirements. 
SHOTTY declares that this is Model is No: SF566A
SHOTTY is in compliance with the essential requirements and other relevant provisions of 
Directive 2014/53/EU. In accordance with Article 10(2) and Article 10(10), this product is allowed 
to be used in all EU member states.
SAR: The device complies with RF specifications when the device is used at 5mm from your 
body.
There is a risk of explosion if the battery is replaced by an incorrect type.

Meeting European Standards
Hereby, KAOTIK Labs declares that the radio equipment type masturbator “SHOTTY” is in 
compliance with Directive 2014/53/EU.
The frequency band or bands in which the radio equipment masturbator “SHOTTY” is operated is 
2400–2483.5MHz and the maximum transmitting power emitted in the frequency band or bands 
is ≤+6dBm.
Warranty
Every KAOTIK Labs product comes with a 2 year warranty and a 10 year quality guarantee. 
Contact us directly if you’d like to make a claim. Products purchased from unauthorized online 
marketplace sellers are excluded.
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