
Pet Companion Robot
User Manual

Please read this instruction manual carefully and keep it properly before using the product.

Due to the continuous optimization and upgrading of the APP's functions, the content of this WiFi product manual is for reference 
only. Please refer to the real-time display page of the APP for the actual functions, usage methods and parameter configurations.
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1.Matters to Read Before Use

2.Equipment Maintenance

3.List of Prohibited Acts

1.1 This product is not waterproof. It is recommended to use indoors 
between +5°C and +40°C.
1.2 Place the device on a flat surface (such as ceramic tiles/wooden 
floors), avoid slopes or edge areas to prevent damage from falling.
1.3 The operator must be at least 14 years old. Children under 14 years 
old, the elderly or people with limited mobility should use it under the 
supervision of an adult
1.4 Only connect to a private home Wi-Fi to avoid data leakage caused 
by public networks.

1.5 Download the official APP in advance and complete the device 
binding. 
1.6 Power Management: Use the original 5V/1A power adapter. Keep the 
device and charger ventilated during charging and do not cover them.

1.7 Remote Control: When operating through the APP, ensure a stable 
network to avoid accidental touches that may cause the device to get out 
of control.

Periodically wipe the wheels to maintain the device.

1.8 Component Inspection: Check the surface and moving parts of the 
device weekly to prevent pets from biting off parts and causing a risk of 
ingestion.

Warning: Do not touch the wheels while the device is operating 
to prevent injury.

1.Physical operation restrictions
   It is prohibited to disassemble, modify or weld the device by yourself. 
Any unauthorized repair will invalidate the warranty.

2. Environmental usage restrictions
   3.2.1 It is prohibited to use the device in high - temperature or high - 
grease environments such as kitchens and balconies. Grease or steam 
may damage the electronic components.
   3.2.2 It is prohibited to charge the device near flammable materials 
such as carpets and thick curtains. 

USER NOTICE
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4.Liability Definition and Disclaimer

3. Data security restrictions
    It is prohibited to connect the device to unencrypted public Wi-Fi to 
prevent hackers from gaining access to the home network permissions.

1. Scope of user liability
   4.1.1 If device damage or accidents occur due to the following 
behaviors, users shall bear full responsibility:
    Engaging in prohibited behaviors as stated in this notice (such as self - 
disassembly).
    4.1.2 Using the device in non - recommended environments (such as 
high - temperature or humid conditions).
    4.1.3 Exploitation of security vulnerabilities resulting from failure to 
update the system in a timely manner.
    4.1.4 Malfunctions caused by pets biting the power cord or device 
components.

2. Company's liability exemption
   The company shall not bear any liability for compensation in the 
following situations:
    4.2.1 Normal wear and tear of the equipment (such as battery 
degradation and casing wear).
    4.2.2 Injuries to pets or property damage caused by users' incorrect 
operation.

3. Explanation of Warranty Policy
   Warranty scope: Within 12 months from the date of purchase, 
malfunctions caused by material or workmanship defects can be repaired 
free of charge.
   Situations not covered by the warranty:
    4.3.1 Damage caused by human factors (such as dropping, water 
immersion).
    4.3.2 Unauthorized repair or modification.
    4.3.3 Malfunctions caused by the use of non - original accessories.
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Pet Companion Robot（WiFi-�.�G）

Small pets such as cats and dogs

Supports only �.�G WiFi
 (�G WiFi is not supported)

TYPE-C charging + 
�.�V-����mAh Lithium Polymer (battery)

720P

360g

140*130*98mm

PRODUCT SPECIFICATION PARAMETERS

PRODUCT 
NAME

APPLICABLE 
PETS

RATED 
VOLTAGE

PRODUCT
POWER

POWER SUPPLY
TYPE

PRODUCT
MATERIAL

PRODUCT
WEIGHT

PRODUCT
SIZE 

NETWORK
SUPPORT 

RESOLUTION



Warning: Keep the main unit dry. Do not wash it with water!
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Switch

Host Computer USB Type-C Data Cable Specification

Network Configuration Button 

Cat - teasing feather

Camera

Night Vision Light

Flashing Power Light

TYPE-C charging port 

Wheel

PRODUCT INTRODUCTION 

Smartlyn
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Scan the QR code to download
 "Smartlyn APP".

Turn on the switch and connect to the network.

Interact via voice in the APP and 
tell the cat to come and play.

ON means turn on, 
and OFF means turn off.

1

3

Open the app and get ready to operate.2

OPEN OPERATION

Signal: 91%

HD

SCREENSHOT INTERCOM SCREEN RECORDING

HOME PAGE CONFIGURE

PET ROBOT

FUNCTIONS AND OPERATION GUIDE

Long - press the WIFI button until the 
light blinks, which indicates that the 

connection has been established.
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Open the APP and use the wheel to 
control the robot.

Charge it via the Type - C port, a
nd the indicator light will turn on.

 Type - C port

Charging Indicator Light

4

5
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WIFI�.�G

CONNECT THE APP AND SET UP THE FEEDING PLAN.

INDICATOR LIGHT INSTRUCTIONS

Please make sure to use this machine in 
an environment with a good wireless 
network to ensure its normal operation.NOTICE

Icon Key Definition

Reset The Networ

How To Use

Press and hold the reset button for about 10 seconds until the red and 
blue lights flash alternately and the device enters the network waiting 
configuration state.

Work Normally

Indicator Light Color Indicator light status

The red light is flashing Low battery (when powered by battery only)

The device is waiting to be connected.

The device is connected to the network.

The device has not been connected for an 
extended period.The blue light is flashing.

The blue light stays on steadily.

The red and blue lights are flashing.



>

>
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Scan the QR code to download Smartlyn.

PREPARATIONS BEFORE CONNECTING TO WI-FI

It is necessary to connect to 
a �.�G WiFi router at a 
distance of �-� meters 
without any partition walls.

Make sure the indicator 
light flashes alternately in 
red and blue. If only the 
blue light is flashing, press 
and hold the WiFi reset 
button for about �� - �� 
seconds. Release it when 
you hear a "ding - dong" 
sound, and then reconnect 
the device.

PET ROBOT
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CONNECT TO THE APP (ONLY SUPPORTS 2.4GHZ NETWORK, DOES NOT SUPPORT 5GHZ).

�.Select �.�G WiFi and enter the password. �.Click Finish

�.Open the home page of the 
APP - Add Device

�.Display a prompt for enabling 
page permissions �.Add

PET ROBOT

2 devices scanned, 0 devices added successfully.

Smart pet feeder

Pet Robot

Add

Add

AUTO SEARCH
AUTO SEARCH

Select the 2.4GHz 
Wi-Fi network and enter the password.
If your Wi-Fi is 5GHz, please set it to 2.4GHz first.

Cancel

NEXT

COMPLETE

DEVICE ADDED SUCCESSFULLY!

YOU CAN START USING THE APP TO CONTROL IT, 
AND YOU CAN ALSO CHANGE THE DEVICE NAME.

LIVING
ROOM

MASTER
BEDROOM

SECONDARY
BEDROOM

DINING
ROOM KITCHEN

STUDY
ROOM

PET ROBOT
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INTRODUCTION TO THE APP PANEL

Intercom Function 

Screenshot Function 

Screen Recording Function

Remote Control Panel
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Q1: How to power on/off? 

Q2: How to connect to the mobile app?

Q3: The robot can't move or is unresponsive?

Q4: Is the camera image blurry or not displayed?

Q5: What should I do if there is a high delay 
in remote control?

    Power on: Slide the switch to "On" at the bottom of the machine.
    Power off: Slide the switch to "Off" at the bottom of the machine.

    Download the "Smartlyn APP"
 (Scan the QR code in the manual or search in the app store).
    Register/Log in to your account and make sure that your phone 
and the robot are connected to the same Wi-Fi.

    Check if the battery is sufficiently charged. 
Performance may be limited when the battery level is low.
    Confirm whether the ground is flat. Avoid getting stuck on 
carpets or door thresholds.
    Restart the robot (turn it on and off again).

    Dirty lens: Wipe the camera with a soft, dry cloth.
    Network problem: Check the Wi-Fi signal strength.

    Optimize your home network: Reduce the number of connected 
   devices and use devices closer to the router.
    Turn off apps that occupy bandwidth in the background 
   (such as video downloads, online games).

Q6: Is there noise or echo in the two - way voice?
    Avoid placing the robot near walls or in open spaces 
to reduce echo interference.

CAMERA AND REMOTE FUNCTION CATEGORIES

Q&A TROUBLESHOOTING
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    For the first use: Place the robot stationary to let the pet get 
familiar with its appearance and sound.
    Gradually guide: Manually control the robot to move slowly 
and use snacks as rewards to establish a positive association.

    The charging is done via a Type-C interface, 
and it takes about 12 hours.
    The battery life is 6 to 7 hours.

    Avoid frequent charging and discharging. It is recommended 
to recharge when the battery level is lower than 20%.
    When not in use for a long time, charge the battery once 
every three months to prevent battery aging.

Q7: What should I do if my pet is afraid of the robot?

Q8: How long does it take to charge? 
How long is the battery life?

Q9: What should I do if the battery doesn't last long?

    Check if there are foreign objects or oxidation in the charging 
port and clean it with a dry cotton swab.
    Replace the charging cable or adapter for testing 
(original or with a specification of 5V/2A should be used).

Q10: The robot can't charge or the charging 
is abnormal.What should I do?

    Check whether the robot is turned on and whether the 
Wi-Fi is working properly.
    Restart the router and the robot.
    Reconfigure the network (select "Reconnect Device" in the APP).

Q11: What should I do if the APP 
prompts "Device Offline"?

PET INTERACTION CATEGORIES

CHARGING AND BATTERY LIFE CATEGORIES

MALFUNCTION AND AFTER - SALES CATEGORIES



This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may

not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to

operate the equipment. This equipment has been tested and found to comply with the limits for a Class B digital device,

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference

in a residential installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and

used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no

guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio

or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct

the interference by one or more of the following measures:

‐‐ Reorient or relocate the receiving antenna.

‐‐ Increase the separation between the equipment and receiver.

‐‐Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

‐‐ Consult the dealer or an experienced radio/TV technician for help.ct.

This equipment complies with the FCC RF radiation exposure limits set forth for an uncontrolled environment. This equipment

should be installed and operated with a minimum distance of 20cm between the radiator and any part of your body.




