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TA B L E  O F  C O N T E N T S



DEVICE DIAGRAM

1





3

Download the app to get started

 to 
download the app.

Use your phone’s camera & 
hover over the code to scan.

Or visit your device’s app 
store to manually search for 
the ‘Audien ion Pro 2’ app.

APP INFORMATION



You must download the companion app to operate 
your ion Pro 2 hearing aids.

 (205-255-1112). 

 



INITIAL SETUP
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Other App Features: 

1
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Hearing aid function:

Device controls:
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Streaming:
(streaming needs to be initiated on your mobile phone)

Hands free calling function:
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PA C KA G E  C O N T E N T S
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Choosing The Right Ear Dome

SETTING UP YOUR DEVICE
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SETTING UP YOUR DEVICE



Powering ON/OFF

ON OFF
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Wearing The Audien ion Pro 2

SETTING UP YOUR DEVICE





SETTING UP YOUR DEVICE
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Environmental Modes
Hands-On Adjustment 
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CHARGING THE CASE

Charging The Charging Case
CHARGE TIME: 2 HOURS
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C h a r g i n g  C a s e  I N D I CAT O R  K E Y
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right

Charging The Units

CHARGING THE UNITS

LEFT RIGHT



Charging Case Key

25%

50%

75%

100%

CASE BATTERY LEVEL



CLEANING YOUR DEVICE

Cleaning The Ear Domes

 

Cleaning The Ear Domes



Cleaning Your Audien ion Pro 2

• 

• 

• 
• 
• 

• 



Replacing The Wax Guards
Change your wax guards every 2-4 weeks

CLEANING YOUR DEVICE





CLEANING YOUR DEVICE



TROUBLESHOOTING

Are you having trouble with no sound or not working?

• 
 

• 

• 



BLUETOOTH TROUBLESHOOTING

 (205-255-1112). -





PRODUCT TROUBLESHOOTING

• 

• 

• 
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audienhearing.com/pages/ionPro2-manual

50008-E-0725
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WARNINGS
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WARNINGS
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WARNINGS



This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device 
may not cause harmful interference, and (2) this device must accept any interference received, including interference 
that may cause undesired operation. 

authority to operate the equipment. 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. 

If this equipment does cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following 
measures: 
--Reorient or relocate the receiving antenna. 
--Increase the separation between the equipment and receiver. 
--Connect the equipment into an outlet on a circuit different  from that to which the receiver is connected. 

condition without restriction
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