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Product Introduction

Operation Instruction

Power ON: The motor can perform basic functional operations.

Power ON/OFF

Factory default setting is OFF. Please enter setting mode after turning it on and complete 
each operation within 10s.

The motor is 
now ON.

Until the motor
 jogs once.

1×

Switch the Power Button 
to ”    ” and the motor starts.

Technical DataRemote

Motor Head

Charging
Port

Head
Button

Power
Button

Power OFF: The motor can’t perform any operation.

Swith the Power Button to “   ”
and the motor shuts down.

The motor is 
now OFF.

Pairing Button 

UP Button

STOP  Button

DOWN Button 

Power： Refer to the nameplate 
for details

Frequency： 433.92MHz 

Receiver Sensitivity： -112dBm 

IP Grade： IP20

Working Temperature： -20°C ~+60°C
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Change Direction

1×

Press UP
Button once.

The motor
 jogs once.

1×

The motor
 jogs once.

1×

Short press
Pairing Button once.

1×

Direction 
is changed.

Set the First and Second Limits

Before the limit position is set, the motor is in the jogging state. When the first and second limit positions 
are set, the motor turns to the interlocking state. After the limit has been set, short press UP/DOWN 
Button, and the motor will run up/down continuously.

Press Pairing
Button once again.

Press Up/Down 
Button and move to 
the desired position.

Press UP/DOWN
Button and move to 
the desired position.

The motor jogs twice.
Enter limit setting state.

2×

The motor 
jogs once.

1×

Until the motor 
jogs once.

The second limit is set.

1×

Until the motor 
jogs once 

The first limit is set.

1×

Press and hold
STOP Button.

Press and hold
STOP Button.

Press Pairing
Button once.

1× 1×

② Copy Pairing

① Button Pairing

Short press the 
motor Head 
Button once.

Press Pairing
Button once.

Pairing
success.

The motor
jogs once.

The motor
 jogs once.

Short press A’s
STOP Button

5 times.

Remote A (Paired) Remote B (Unpaired)

Short press B’s 
Pairing Button 

once.

Pairing
success.

5×

The motor
 jogs once.

1×

The motor
 jogs once.

1× 1×

1×1× 1×

Pairing

25/28 Tubular Motor and Finished Product 

Instruction Manual

Any changes or modifications not expressly approved by the party responsible 
for compliance could void the user’s authority to operate the equipment. 
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 
(1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that 
may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses, and can radiate radio 
frequency energy, and if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures: 
– Reorient or relocate the receiving antenna. 
– Increase the separation between the equipment and receiver. 
– Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected. 
– Consult the dealer or an experienced radio/TV technician for help.
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The third limit can only be set after the first and second limits are completed.
After the third limit has been set, long press STOP Button to run to the limit.

Set the Third Limit

Press UP/DOWN 
Button and move to 
the desired position.

The motor jogs 
twice and enter limit

 setting state.

The motor
 jogs once.

1×

Press Pairing
Button once again.

1×

Short press 
Pairing Button once.

1×

Until the motor jogs once. 
The third limit is set.

1×

Long press 
STOP Button.

2×

The speed of motor is adjustable, which can switch among three levels. The initial factory setting defaults 
to maximum.

Delete All Limits

Adjust Speed

The motor jogs twice.
Delete all limits.

2×

The motor 
jogs once.

1×1×

Press Pairing
Button once.

1×

Short press STOP 
Button once.

1×

Simultaneously press UP 
Button and STOP Button once.

1×

2×

3×

Motor jogs once represents the motor speed 
is at the first level.

Motor jogs twice represents the motor speed 
is at the second level.

Motor jogs three times represents the motor 
speed is at the third level, and the speed 
reaches the minimum.

The motor jogs once.
Delete the current

operating remote/channel.

1×
The motor 
jogs once.

1×1×
Press Pairing
Button once.

1×
Short press DOWN 

Button once.

For multi-channel remotes, delete the channel of the current operating remote.

Delete the Current Operating Remote/Channel
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Step 1: Install the motor as shown in the diagram:

Installation Method

Step 2: After wrapping the blind, please fix the bracket as shown in the diagram:
81102010063600A

Crown

Driving 
Adaptor

Clasp 
Spring

Warranty Card
User Name

Contact Number

Postal Address

Product Name

Model

Purchase Date

The following situations are out of free warranty:

1. Faults and damages caused by human factors, including failure to use according to the instructions or

caused by the environment not in accordance with the instructions.

2.Without the authorization, the user is not allowed to disassemble the motor. Otherwise it will not be

covered by the warranty.

3. Damage caused by other force majeure (such as flood, lightning strike, earthquake).

4. Failure to show valid shopping vouchers and warranty card, etc.

5. Products that do not belong to our company (such as counterfeit products).

6. Normal use, wear, tear and dipping.

Charge Reminder

Reminder of electricity loss, charging and discharging.

1) Improper installation may result in serious personal injury. Please strictly 
 follow all instructions.
2) Please place the motor and remotes out of the reach of children to avoid 
 accidents caused by improper operations.
3) Before installing the motor, please make sure to remove all extraneous 
 power cables.
4) During the setting process, it may fail because of signal interference. Please 
 reset once.
5) The remote button time should keep short, otherwise it will affect 
 the battery life; The button time should be about 0.5s, and the interval remote 
 between each button is about 1s. When the battery power is too low, the 
 transmitter does not work. The battery needs to be replaced.
6) Please operate strictly in accordance with the motor function manual. If 
 there are any unfinished matters, please contact with our company.

Attention

Simplified EU Declaration Of Conformity
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When the motor is running, the red indicator light at the motor head flashes

indicates that the motor is under charge. Please charge it in time.

Charging ports: TYPC "    ".

When it is charging, the red indicator light "     " is normally on; After it is full, the blue 

 indicator light "     " is normally on.

Restore Factory Settings

Note: All remotes and original limits are removed

Press and hold the 
motor Head Button.

Until the motor 
jogs twice.

2×
Factory settings 

are restored.

Option A

Option B

Until the motor jogs twice
Factory settings 

restored successfully

The motor 
jogs once

1×
Press and hold 
Pairing button

Long press
Pairing button

2×

P P

1) The simplified EU declaration of conformity referred to in Article 10(9) shall be 
    provided as follows:
    Hereby, Zhejiang General Light Curtain Co., Ltd declares that the radio 
    equipment type tubular motor is in compliance with Directive 2014/53/EU.
2) The full text of the EU declaration of conformity is available at the following 
    internet address: 
    https://www.poyaltech.com/eu-declaration-of-conformity

Importer Company Name: XXXXXX
Importer Company Address: XXXXXXXXXX
Manufacturer Company Name: Zhejiang General Light Curtain Co.,LTD.    
Manufacturer Company Address: Xin Tang Tou Village, Xin Jie Town, Xiao Shan District, Hang Zhou City, 
Zhe Jiang Province, China


