Daily Maintenance

Regular maintenance ensures your feeder operates at its best, providing your cat with fresh and hygienic meals. Please follow the
recommendations below to establish a good maintenance routine.

Maintenance Items Recommended Frequency Maintenance Method

Remove any leftover food, then clean the bow! with clean water or a neutral detergent and

Clean orreplace the food bowl | Every 1—2 days dry it thoroughly. The food bowl is dishwasher-safe

Check and Refill Food and Water Weekly Check the remaining food and water levels and refill as needed

. : _ : Use the cleaning brush to remove oil and residue inside the grinder {disassemble for cleaning
Clean the grinder 3 Every 1—2 weeks ' every 2—3 months)

Around the spray nozzle ' Every 1—2 weeks ' Wipe clean with a wet wipe and dry thoroughly

' ' Clean the inner surfaces and lids of the food bin and water tank with a soft cloth and
Clean the food bin and water tank Monthly mild detergent. Rinse thoroughly with clean water and allow them to dry completely
before reinstalling

Monthly : Remove the filter at the bottom of the water tank and rinse it with clean water.

Clean the water tank filter screen Reinstall it after cleaning

! Every 30—60 days, or when ! Open the food bin lid and place the intact desiccant pack into the slot on the back of
Replace the desiccant | all orange desiccant beads | the lid. Close the lid securely
: turn green : +The desiccant pack is for single use only. Do not open or ingest it. If the pack is damaged, do not use it

Use the included Cleaning Solution with the App’s cleaning mode to clean the water
Deep clean the water system : Every 4—6 months i tank and internal tubing. Fill the tank with IL of water, add 30 g of Citric Acid
! ! Decalcifier, and follow the instructions in the App to complete the cleaning process

Ensure an ample supply of food and water, confirm stable power supply to the
device, install backup batteries, check for normal netwark connection, and arrange
for friends or family member to check if necessary

Before leaving home for an

Special Inspection extended period
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Daily Maintenance o

A Important Safety Warnings

» Do not immerse the main unit: The main unit must never be rinsed or soaked with water. Only use a damp cloth for wiping.

» Use safe cleaning agents: Only use mild, food-contact-grade cleaning agents. Avoid strong chemical solvents or bleach (unless
permitted by the product manual) to prevent residue that could harm your pet’s health.

+ Ensure thorough drying: Incompletely dried parts can accelerate food moisture and mold growth. Always make sure all components
are completely dry before reuse.

» Regularly inspect the power cord: Check the power cord for any damage or signs of animal chewing. If found, stop using
immediately and replace it.
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Product Specifications

Product Model PS0300

Rated Power 18 W

Rated Voltage 12V

USB-C Output Port 12V - 0.2A

Maximum food Bin Capacity 3 L(about 500q9)

Maximum Water Tank Capacity 2.4L

Feeding Bowl Dimensions Diameter: 138mm, Depth: 35mm
Height of feeding bowl rim from the ground 74 mm

Operating Noise 55 dB

16.1in / 408 mm 8.7in /171 mm
+ —

12.5in/ 317 mm

1.40n [-35-mm
2.8in { 74 mm

—
5.4in /138 mm
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After-Sales Service

EN

This product includes a 12-month limited warranty from the delivery date.The warranty covers the main unit only when purchased
from official or authorized Neakasa channels and used under normal household conditions. Consumables and accessories are not
covered.If a quality-related failure occurs during normal use within the warranty period, Neakasa will provide free repair. If repair is not
possible, replacement may be provided.Proof of purchase or order record is required for warranty service. {“Normal use” means
following the user manual, safety instructions, and operating guidelines)

The following conditions are paid repairs even during the warranty period:

« Failure and damage caused by misuse or carelessness;

+ Damage due to shipping;

* Damage caused by pets (scratches, bites, touching the body or riding products);

« Failure and damage caused by fire, earthquake, and other natural disasters;

» Failure and damage during use other than general household use {commercial use or use beyond normal household purposes);
In the following situations, no repairs will be provided regardless of the warranty period:

« Products not purchased directly from Neakasa sales channels (e.g personal sales, auctions, etc.);

* The customer disassembles the product or tries to reform it;

» Consumables and accessories.

For in-warranty repairs, Neakasa covers related shipping costs. Pack the product properly before sending it in. Damage caused by
poor packaging is not covered. For out-of-warranty cases, shipping and repair costs are paid by the user.

A replacement product keeps the remaining warranty period of the original product. The warranty does not restart.

Connection issues, data delays, or remote function failures caused by network conditions, router compatibility, third-party services,
or force majeure are not considered product quality issues.

To the extent permitted by law, Neakasa is not liable for pet injury, property loss, data loss, or indirect losses caused by
product use, misuse, or device failure.

Repair and replacement services are available only in certain countries or regions. Warranty terms may vary by location and are
subject to local after-sales policies and applicable laws.
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After-Sales Service

EN

For questions or after-sales service, contact the customer service team of your purchase channel first, or call Neakasa Customer
Service at 400-836-8896(9:00-18:00).

Neakasa may update this warranty policy as needed. All repair services and requests are subject to the latest warranty terms and
applicable local laws.
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FCC Warning

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1)This device may not cause harmful interference, and

(2)this device must accept any interference received, including interference that may cause undesired

operation.

Any Changes or modifications not expressly approved by the party responsible for compliance could void the
user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

*RF warning for Mobile device:
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with minimum distance 20cm between the radiator &

your body.



ISED Warning

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation,
Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to
the following two conditions:

1. This device may not cause interference.
2. This device must accept any interference, including interference that may cause
undesired operation of the device.

*RF warning for Mobile device:

This equipment complies with ISED radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator & your body. A distance between the surrounding area and the top
surface of the device is greater than 20cm.

Cet appareil contient des émetteurs/récepteurs exemptés de licence qui sont conformes aux
RSS exemptés de licence d’innovation, sciences et développement économique Canada. Le
fonctionnement est soumis aux deux conditions suivantes:
1. Cet appareil ne peut pas causer d’interférences.
2. Cet appareil doit accepter toute interférence, y compris les interférences qui peuvent
causer un fonctionnement indésirable de 'appareil.

la distance entre l'utilisateur et le dispositif ne doit pas étre inférieure a20 cm
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