Applicant:Bigme Cloud Literacy Technology Co., Ltd.

Address:01 18F.,COFCO PROPERTY TOWER,BAOMIN NO.IRD.,BAO AN 3RD
DISTRICT,SHENZHEN, CHINA

Email: aso.su@xrztech.com

Tel: +86 13928848660

Date: 2025-08-28

FEDERAL COMMUNICATIONS COMMISSIONS
Authorization and Evaluation Division

7435 Oakland Mills Road

Columbia, MD 21046

To whom it may concern;
Our product ePaper Frame, Model: F13, FCC ID: 2A8EM-F13, For use in America, this
product only support 2.4G WiFi(802.11 b/g/n20 2412-2462MHz). The other functions,

bands and modes has been shielded by the manufacturer using the software, the end user
has no capability to activate it.

Sincerely,

Signature SM?"I on Zhwﬁ/

Suzhen zhang/General Manager



