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【The following situations are not covered under 
 the warranty】

WARRANTY CARD

User Name:

Contact Number:

Detailed Address:

Product Model:

Serial Number(SN ):

Problem description:

To protect your legitimate rights and avoid unnecessary losses, 
Bigme shall not provide free warranty service for the following 
scenarios. Paid repair options are available.
1. Out of warranty.
2. Failure caused by incorrect installation, operation, or 
maintenance (e.g., physical damage).
3. Unauthorized Repairs – Tampering/modifications by non-
Bigme-certified technicians.
4. Screen Pixel Defects – Up to <5 dead pixels (within factory 
standards) – not eligible for return/refund.
5. Cosmetic Wear – Natural aging, scratch es, or dents on the 
casing.
6. Human/Accidental Damage – Including:

Operational errors
Incorrect voltage input
Drops/liquid spills

7. Force Majeure – Natural disasters (floods, fires, 
earthquakes, etc.).
Paid Repair Services: 
For out-of-warranty cases, fees include:
Te chnical Service Charge + Replacement Parts Cost + Shipping
Fees.

Address: 01,18th Floor,COFCO Group Building, No. 3,Longjing 2nd Road, Longjing 
Community,Xin'an Street,Bao'an District,Shenzhen,China  

This equipment has been tested found to comply with the limits for a 
Class B digital device, pursuant to part 15 of the FCC rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful 
interference to radio communications However, there is no guarantee 
that interference will not occur in a particular installation. lf this 
equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by 
one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that 
to which the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.
To assure continued compliance, any changes or modifications 
not expressly approved by the party.
Responsible for compliance could void the user's authority to operate 
this equipment. (Example-use only shielded interface cables when 
connecting to computer or peripheral devices).

This equipment complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions:
(1)This device may not cause harmful interference, and
(2)This device must accept any interference received, including 
interference that may cause undesired operation.

FCC Radiation Exposure Statement:
The equipment complies with FCC Radiation exposure limits set forth 
for uncontrolled enviroment. This equipment should be installed and 
operated with minimum distance 20cm between the radiator and 
your body.

FCC Statement

Usage method

1. For Android devices, scan the QR code below with your browser 
to download the "Bigme Photo Frame" APP, or search for "Bigme 
Photo Frame" in the app store to download the APP. For iOS devices, 
search for "Bigme Photo Frame" in the App Store to download the 
APP.

To install the APP:

QUICK START GUIDE
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1.The maximum operating temperature of the product is 45 ℃;
2.If the wrong model of battery pack is used for replacement, 
there is a risk of fire or explosion;
3.Do not place the battery pack in extremely high temperature 
or low pressure environments,or mechanically squeeze or cut 
the battery pack,which may cause explosions or leakage of 
flammable liquids or gases;
4.This product is not sold with a power adapter.If a power 
adapter is used for power supply, a power adapter that has 
obtained CCC certification and meets standard requirements 
should be used.

Note:

Picture hanging
hardware

Packaging list

Device Quick Start Guide

产品说明书
Bigme EverFrame

V1.1

Power Button Operation Instructions:
Network Configuration: Short press to automatically enter network configuration 
mode (available after power-on or wake-up from sleep).
Power Off: Short press twice in quick succession to force power off.
Restart: Long press the power button for 8 seconds to force restart.
Image Change:
Offline: Short press the frame's power button to wake it up, then use the app to 
transfer images to the frame for display.
Online: After network configuration, when the frame is connected to Wi-Fi, 
image transfers refresh automatically. If the frame is set to Wi-Fi sleep mode, 
short press the power button to refresh the image.
LED Indicator Instructions:
Network Configuration Mode: Red and green lights flash alternately.
Connecting to Network: Green light flashes.
Configuration Successful: Green light stays on (red light flashes while charging).
Charging: Red light flashes during charging; turns to solid green when fully 
charged.

Video tutorial

2.To use AI features, you need to log in first.
3.To use the frame's AI voice dialogue or voice‑based image 
generation, the frame must first be connected to the network.

Network Configuration (Wi‑Fi Setup) Use:
1.Short press the frame's power button to power it on or wake it 
from sleep; the frame then enters network configuration mode.
2.After logging in, tap Frame in the bottom menu, scan the frame's 
QR code to bind it, then tap the frame, select Online, and follow the 
prompts to configure the network. Choose an available Wi‑Fi 
network (note: only 2.4GHz Wi‑Fi is supported).
3.Follow the app prompts; the app will automatically search for 
and connect to nearby Biqme frames.
4.Select USB network configuration – use a USB Type‑C cable to 
connect the frame to your phone/tablet. This method is faster than 
Wi‑Fi direct connection. Simply follow the app prompts to complete 
the process.

USB Image Transfer:
Select USB network configuration, connect the frame to your 
phone/tablet with a USB Type‑C cable, tap the bound frame under 
Frame, and choose USB image transfer to display the image on the 
frame.

Sleep Mode:
The frame will automatically enter sleep mode after 60 seconds of 
standby while connected to the network, or after 5 minutes of 
inactivity in network configuration mode.

Offline Use:
1.Open the app without logging in, tap Direct Use, and follow the 
app prompts to scan the frame's QR code to connect and use it.Data 
is stored on the SD card. Scan the QR code to watch the video tutorial
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