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Importance:
1. Use the Amazon app to scan the QR code on the outer box to view the installation
video, and use it together with the manual for easier operation.

2. For your personal safety, be sure to wear labor protection gloves during the drilling
+ installation process to avoid injury.

3. Our front panel and keyhole cover have a clear plastic film that protects the screen
from stains. You can also choose to remove it after you have completed all
installation actions.



Dear Customer:
Thank you very much for your purchase and support! We are very welcome and
honored to have you as our customer, and we are confident to provide you with
high-quality products and friendly service.

About eagletop
As an innovative and high-tech enterprise dedicated to lock manufacturing for
decades, eagletop has rich accumulation in the R&D, design, production and
marketing of smart lock products. We always adhere to the concept of "your
satisfaction is our greatest pursuit". We make safer locks, more convenient
locks, and more cost-effective locks! Making security easier!

Dear customers, if you like our products and services, your positive feedback
and comments will be a great recognition for us and inspire us greatly. If the
shortcomings of our products bring you a bad experience, please contact us
first (eagletopservice@outlook.com) , and we will do our best to solve all
problems for you. Thank you again for your trust! Wish you a happy life!

Sincerely!

3.
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1 . Screw the four cross bolts into the corresponding holes

( the longest one is used for the top mounting hole).
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3. Make sure the cable through the mounting plate, secure the
mounting plate, then fix the front body with three screws.

In order to make the back body fit better with the door, PLEASE
" Fully insert the protruding ring on the back of the panel into the
door hole.
Install the three screws at the bottom first, and then install the top
one screw."

Left-Hand Door Right-Hand Door

5 . After connecting the cables make sure the thumb knob is
horizontal ( Left-Hand Door) or turnisvertical (Right-Hand Door)
according to the door opening direction, then hold the back body
onto the mounting plate.

7. Place the batteries, and make sure the direction of the batteries
is correct, and put in the battery cover.

4 . Pass the cable of the front body through the rectangular hole of
the rubber pad and the door panel. Connect it to the wire cable
connector of the back body.
NOTE: The cable must be passed below the deadbolt to ensure
the deadbolt cannot be hindered.

6 . Fix the back body to the mounting plate with 3 screws. You can
put the rubber stopper on the bottom screw hole to make it look
better.

and cable through the door hole.
Left- hand door: rotate left to the end and insert in
Right- hand door: rotate right to the end and insert in

9 . If you want the lock
automatically locked after
close the door, please install
the door switch sensor.

8. Drill the strike box and strike
plate according to the size,
then fix them by two screws.

2 . Hold the front body to the door and make sure the key nail piece
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If you turned the toggle to R, turn the knob counter
clockwise to the end (with the "dot indicator" on the
knob oriented upwards)

If you turned the toggle to L, turn the knob clockwise
to the end (with the "dot indicator" on the knob
oriented right)

Note: Before installing back body, please identify right
open or left open of the door. Please follow up the
instruction to setup the right open or left open.
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Check the door's openingdirection: if the door is Left-Hand Door, toggle the button to the Left, and if the door is Right-Hand Door, toggle it to the
Right. Make sure the thumb knob turns towards according to your opening direction.

up
70 mm 60mm

2-3/4 2-3/8

NOTE:
The deadbolt has TWO
length options：70 or
60 mm. Please adjust it
by yourself (if needed).

3.Twist in the opposite
direction to secure the
other one.

1.Twist manually to
disengage the buckle.

2.Adjust the length
as required.

70 60 up70 60
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X5 Operating Instructions
NOTICE FOR USE

1. In the initialization state, you can use any fingerprint or IC card to unlock, the initial
password is "123456".

2. Outside the door: Use fingerprint, password, APP, or IC card to unlock. Press key
to lock.
3. Inside the door: Use the thumb turn or control button to lock/unlock.
4. If you need to lock the door immediately after closing, please install the door sensor
accessories.
5. As a separate information storage unit, it takes a little time for the lock body to fully
synchronize the instructions of the app, and there will be a little delay in the information
exchange process, which is a normal phenomenon and does not affect the use.

2. APP DOWNLOAD

Scan the following QR code to download TUYA Smart App or Smart Life App.
You can choose either of the two, Tuya or smart life, but it needs to be consistent with
your family.
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3. APP REGISTRATION

If you don't have an APP account, you can choose to register or log in via SMS
verification code. Click " REGISTER / SIGN UP " to enter the account registration page.
Follow the prompts to obtain the SMS verification code and set the password.

If you already have an account, you can click "LOG IN " with an existing account. The
login method supports passwords and verification codes.
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5.APP UNLOCK

NOTE:
In order to save power, the
APP will automatically

disconnect the Bluetooth if
there is no operation within

120 seconds.

In this interface:
To unlock the lock, slide this
icon to the right.

To lock the lock, slide this
icon to the left.
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Click " ADD DEVICE " on the app homepage or select the "+" icon in the upper right
corner to add.

Manually Add:
1.Choose the " CAMERA&LOCK " category on the left;
2.Click the " LOCK (BLE) ";
3.Touch any key on the lock keyboard to light up the screen, wake up the Bluetooth and
start the connection;
4.In the interface shown in the third picture, wait for the device to be searched.

Automatically add:
1.Select the Search Devices page
2.Touch any key on the keyboard to light up the screen, and the device will be
automatically searched.

3.Click the link and wait for the device to be bonded.

NOTE:
One lock can be bound to multiple phones/accounts, but can only be connected to

one phone at the same time. By default, the initially bound account is the main
administrator. Other family members must be invited to join the family on the app first,
be given the identity of administrators/ordinary users, and then they can connect to the
device and update instructions

4.ADD DEVICE
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3.If you need to remove a member (or modify his family role), you can select the member
in the "MEMBER MANAGEMENT ", click the member's avatar, and choose to remove or
modify.

Mommy

Daddy
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1. On the APP homepage, enter the "ME" option at the bottom right, select "HOME
MANAGEMENT " to create a home, or receive an invitation to join a home. Users can
create up to 20 homes.

2. On the APP device interface, click " MEMBER MANAGEMENT", you can choose to
add members or share members. The maximum number of members in a single
family is 20.

The added family members can be assigned the role of administrator or normal user
and can be modified at any time. Administrators have the authority to modify app
instructions and unlock the lock in safe mode, but ordinary users cannot.

6.FAMILY MANAGEMENT
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7.ADD COMMAND
1. In the "MEMBERMANAGEMENT " , select a member, and follow the prompts to add
fingerprints, passwords, or cards.
The password settings will be invisible after being saved, if you forget, directly enter a
new password to modify. Administrators have permanent use rights, and ordinary users'
door opening rights can be set to a fixed date and time period.

Daddy

2. Unlock with fake code: User can prevent passcode exposure from strangers by
entering random digits before or after your true passcode.

18 137192 14
password

Randomdigits
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3. The administrator can set a "TEMPORARY PASSWORD " for visitors to open the door.
According to the actual situation, you can set an aging password, a one-time password
or a permanent password. You can also view and delete the temporary password already
in the record in the upper right corner at any time.

We have two automatic locking methods

1.NODOORSENSOR :On the APP device interface, click " SETTINGS "
and choose to enable the auto lock function. The time for automatic locking
after unlocking is 10 seconds.

2.WITHDOORSENSOR : If you want auto lock after closing the door, please
install the door sensor. Check whether the sensor port is well connected, the
sensor is pasted on the door, the induction magnet is pasted on the door
frame as shown on page 4 of the manual. After the sensor is installed, please
turn off the auto lock function on the app, the door lock will automatically lock
after closing the door.

Custom passwor

Time limited
password

One time
password

Dynamic
password

8.Auto lock

12



9.SAFE MODE
You can turn on Safe Mode whether you're at home or outside
1.At home: Under the indoor lock panel, turn the safe mode key to red.
2.Outside: On the APP interface, in the "SETTINGS" options, turn on the "ARM AWAY ".
In safe mode, only the administrator's fingerprint、password and ic card can unlock the

lock.

Control button Safe mode

NOTE:
Changing the identity of a member can only change the management authority of the

APP, but cannot change the door opening authority of the fingerprint、password and ic
card that has been added under this member. If you want Safe Mode to stop this member,
you must re-enter his password and other information.
On the contrary, ordinary users who have been modified as administrators cannot open
the device in safe mode without re-entering instructions.
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In the APP device interface - information center, you can view all log information of this device.
You can also filter the time range, operation type and member you want to view.

It can save the opening records, closing records, alarm records, and operation actions in the
last year. After the expiration of one year, the newest record automatically overwrites the old
record.

If the wrong door opening information is entered 5 times in a row, the system will be
locked for 180 seconds and a warning tone will sound.

For continued use, please wait 180s or remove the battery to re-power.

11.OPERATION LOG

10.ALARM MODE
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Q: After inserting the key, the deadbolt does not turn properly?
A:
1 Take off the panel, check whether the lock cylinder is installed with the correct side
(UP ) facing upward, and use a screwdriver to check whether the lock cylinder can be
opened and closed normally.
2 Re-check according to the diagram on the installation of the lock body on page 3-4 of
the manual. There are three parts that need to be installed differently according to the
difference between the left and right doors, and make sure it is installed correctly.
3 Check whether the cable plugged into the door hole blocks the rotation of the deadbolt,
adjust the position.
4 If the thumb knob can be rotated normally, but the key is invalid, there may be a
mismatch between the key and the lock. Please contact us.

Q:What to do if I cannot match or detect the door lock in the app?

A:
1 Touch any key on the keypad to wake up the door lock's bluetooth.
2 Whether there is another phone connecting? Disconnect the connecting mobile phone
to connect the new one.
3 Whether it is within the effective distance of Bluetooth, please connect close to the
door lock.
4 Please note: After the lock is bound to the main device mobile phone, other members
need to be invited to join the family on the main device account, and then other members
can connect to the device.

Q: Is there a low battery indicator? How long will the battery last? If the
battery runs out, how to unlock it in an emergency?

A:
1 View the real-time quantity of electric charge on the main interface of the app.
2 Low Battery Alert When the battery power is low, the lock will issue a voice prompt,
reminding you to change the battery. At this point, it can still be unlocked
about 200 times.
3 Under normal installation conditions, the lock can be opened at least 3000 times
without changing the battery.
4 When the battery is exhausted, you can choose to open it with mechanical key, or
connect the emergency power supply with a Type-C plug. Insert it into the emergency
power supply hole under the lock to unlock, and replace the battery immediately.
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1.Long press the reset button on the back panel,
and the motherboard will reset to factory settings
after hearing the sound of successful operation.

Reset Button
R L

2.Select the " " in the upper right corner to remove
the device. After the device is "CANCELED" from
the APP, the motherboard will automatically reset to
factory settings.

Q: The keyboard or deadbolt does not operate correctly after installation?

A:
1 Please use four new AA batteries. Make sure the batteries are installed properly.
2 Unplug and reconnect the cable, making sure that each connector is well-connected
and was not damaged during installation.

FAQ

12.RESTORE FACTORY SETTINGS
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AFTER-SALES SERVICE:
1. If the app does not operate properly, you can contact customer service for
further assistance (APP Homepage → Me → FAQ & Feedback → Consult →
Manual Service → Encounter Problems → Select Question Type → Describe
Your Problem and Send an Email).

2 . This product may have minor functional modifications due to different versions.
The manual is for reference only. Please refer to the actual product and the latest
official news. If the lock appears to be damaged or does not operate properly,
please contact customer service for further assistance! We are here to help! For
any technical questions or support, please email us at
eagletopservice@ outlook. com

Return Policy
We offer a 90-day money-back guarantee from the date of purchase. If you want to
return or replace, contact us and return the product to the designated warehouse.
To claim your return replacement, the first request or inquiry must be made within
90-day of the date of purchase. Any requests or inquiries after 90-day from the date
of purchase are not eligible for a warranty. Eagletop reserves the right to deny a
request.For inquiries regarding this, please still contact us at
eagletopservice@ outlook. com

mailto:eagletopservice@outlook.com


FCC Statement
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment.

RF Exposure Information
The device has been evaluated to meet general RF exposure requirement. The device can be used in portable exposure condition without restriction.




