Smart Toilet User Guide
Smart Toilet

Please record the product model:



Thank you for purchasing this product!
Need help? Please contact our Customer Service Center
US/Canada: 1-800-XXX-XXXX
Mexico: 001-800-XXX-XXXX
Business Hours: Central Time Monday—Friday 8:00 AM—5:00 PM
Supported languages: English, Spanish. Translation services available
Repair Parts: www.weili.com.cn
Maintenance & Cleaning: www.weili.com.cn
Patent Information: www.weili.com.cn
Share your user experience! Customer satisfaction and a high-quality product experience are
our top priorities; we welcome you to leave a review on the corresponding product page at
www.weili.com.cn or on the platform where you purchased the product.

Warranty

This product is covered by the one-year limited warranty service for Weili smart toilets and
the YZ17 cleansing toilet. For details, visit www.weili.com.cn. If you need a paper copy of the
warranty terms, please contact Customer Service.

Important Safety Precautions and Notes

Read all instructions before use

When using electrical appliances, especially when children are present, always observe the
following basic safety precautions:

Danger: Risk of electric shock. Connect only to a circuit protected by a ground fault circuit
interrupter (GFCI).
Outside North America, this device is called a residual current device (RCD).

Warning: Risk of electric shock. Shut off the power before servicing.

Warning: Risk of personal injury. This device emits RG-3 ultraviolet (UV) radiation. Improper
use or a damaged enclosure may result in UV exposure, causing skin or eye injury. Avoid
direct exposure of the eyes and skin to an unshielded lamp. Ensure the lamp is turned off
before opening the protective cover.

Note: Risk of personal injury. The UV lamp must be replaced by qualified technicians. The
lamp cover is equipped with an interlock to prevent excessive UV radiation. Do not short-
circuit the interlock. Be sure to reinstall it after maintenance.

Note: Risk of product damage. Do not install the device in locations with excessively high
humidity or where condensation is likely to occur. Ensure ventilation during bathing to
prevent high humidity from damaging electronic components.

Note: Risk of product damage. To reduce the risk of product malfunction, do not supply
power to the device until plumbing installation is complete.
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Note: Risk of product damage. Do not apply excessive force to the spray rod.

Note: This product contains a thermal protector. If it is stored or transported in a warm
environment, the protector may activate, causing the product to stop operating normally.
Allow the device to cool to room temperature before installation or operation.

Warning: To reduce the risk of burns, electric shock, fire, or personal injury

This product must be closely supervised when used or accessed by children, the elderly, or
people with disabilities. Do not use this product as a toy. Please adjust the seat temperature
for elderly users, users with disabilities, or users with sensitive skin.

Use only for the purposes described in this manual, and use only accessories recommended
by Weili.

If you encounter any of the following conditions, do not operate this product: the power cord
or plug is damaged; the product is not operating normally; the product has been dropped,
damaged, or fallen into water. Please return the product for inspection and repair.

- Do not block the product vents; keep the vents free of lint, hair, and other debris.

- Do not use while sleeping or feeling drowsy.

- Do not use while bathing.

- Do not place or store the product in locations where it could fall into or be pulled into a
bathtub or sink.

- Do not immerse the product in water or other liquids.

- If the product falls into water, do not reach in to retrieve it; unplug the power immediately.

- Do not insert objects into the product openings or hoses.

- Do not use outdoors, or in environments where aerosol products are being used or where
oxygen is being administered.

- Connect only to a properly grounded outlet; see the "Grounding Instructions" section.

- Keep the power cord away from heat sources.

- Do not block the product's air vents. Keep the air vent free of lint, hair, and other debris.

- Do not use while sleeping or feeling drowsy.

- Do not use while bathing.

- Do not place or store the product in locations where it could fall into or be pulled into a
bathtub or sink.



- Do not immerse the product in water or drop it into water or any other liquid.

- Do not touch the product that has fallen into water. Disconnect power immediately.

- Do not drop or insert any objects into any openings or hoses.

- Do not use outdoors or operate in areas where aerosol products are being used or oxygen
is being supplied.

- Connect this product only to a properly grounded outlet. See the "Grounding Instructions"
section.

The use of this product is a supplement to, not a substitute for, standard infection control
measures; users must continue to follow all current infection control measures, including all
requirements related to the cleaning and disinfection of environmental surfaces. This product
complies with the applicable provisions of Title 21 of the Code of Federal Regulations, Chapter
I, Subchapter J (Radiological Health).

Please retain these instructions

Grounding Instructions

This product must be grounded. When a short circuit occurs, grounding provides a path for
the current to discharge, reducing the risk of electric shock. The product is equipped with a
grounding plug with a grounding conductor; it must be plugged into a properly installed and
grounded outlet.

Danger: Risk of electric shock. Improper use of the grounding plug may result in electric shock.

If servicing or replacing the power cord/plug, do not connect the grounding conductor to
any flat blade terminal. Wires whose outer layer of insulation is green (with or without yellow
stripes) are grounding conductors.

If you do not understand the grounding instructions, or are not sure whether the product is
properly grounded, consult a qualified electrician or service technician.

This product is supplied with a dedicated power cord and plug compatible with standard
circuits. Verify that the plug and outlet specifications match; do not use plug adapters or
modify the factory-supplied plug. If the plug does not match the outlet, have a qualified
electrician install a compatible outlet; if reconnection to another circuit is required, have
qualified personnel perform the work.

Do not use an extension cord to connect this product.

Product Specifications
Flush volume 1.0 gpf (3.8 L/flush) or 1.28 gpf (4.8 L/flush)



Rated voltage 120 V AC, 60 Hz

Function Description
Cover
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For foam only
Occupancy Sensor
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Operating modes

When the remote control is paired with the toilet, the remote control can operate the toilet
functions. For more information, see the "Remote Control Settings" section.

Control Panel — Located on the side of the toilet. The control panel provides easy access to
the main toilet functions.

Flush options

Users can choose the eco flush mode, which uses 1.0 gallon (3.8 L) per flush, or the full flush
mode, which uses 1.28 gallons (4.8 L) per flush.

Auto Flush — When enabled, the toilet will automatically flush about 8 seconds after the user
stands up.

Manual Flush Button — Located on the control panel, short press to perform a full flush of
1.28 gal/min (4.8 L/min). Press and hold for 4-5 seconds to activate the battery backup flush
(for use during power outages).

Seat and cover

Cover Sensor — When the automatic open/close function of the cover is enabled, a motion
sensor will automatically open the cover. The sensing range of the motion sensor can be set
to 1-3 levels. The sensing range of the sensor may vary depending on the bathroom layout.
Occupancy Sensor — The toilet wash function requires the user to be seated to operate.
Heated Seat — When enabled, the seat provides adjustable heating to maintain the seat
temperature.

Energy-Saving Mode — When enabled, the heated seat temperature is reduced when the
toilet is not in use, thereby saving energy.

Wash function
Front/Rear Wash — The front/rear wash function features adjustable position, adjustable



water temperature, and adjustable water pressure.
Drying Fan — The drying fan features an adjustable drying temperature.

Cleaning function

Deodorizer — Includes a deodorizing filter.

Automatic Nozzle Rinse — The nozzle is rinsed with water before and after each use.
Automatic Nozzle Cleaning — The nozzle is cleaned with the UV lamp after each use.

Remote control pairing settings

Note: Before use, the remote control must be paired with the toilet. The included remote
control should already be paired with the toilet you installed. If you need to replace the
remote control, please follow the instructions below to pair it with your toilet.

Note: Only one remote can be paired with one toilet at a time (if you have the stick-on remote,
the toilet can be paired with two remotes).

Note: The remote cannot be paired when the toilet seat is occupied.

Pairing instructions

Confirm that two AAA batteries are installed correctly in the remote control. Please refer to
the "Battery Replacement"” section.

Bring the new remote control close to the toilet seat.

Remove all other remote controls from the toilet area.

Press and hold the "Front Wash" button on the remote (on the stick-on remote, press and
hold the "Flush" button). When you hear the buzzer, the remote has been paired successfully;
otherwise repeat the above action (valid within 10 s after the unit is powered on).



Instructions for Use
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Remote Control

Remote Control

Note: For functions with multiple settings, press the icon to increase the setting level. If this
function is set to the highest level, pressing the icon will disable it or adjust it to a lower setting.
The settings from the last use will be saved for the next use.

Note: Confirm that two AAA batteries are correctly installed in the remote control.

(A) - Stop: Press to stop rear wash, front wash, drying, manual nozzle cleaning, UV sterilization,
and other functions.

(B) - Rear wash: Sit down and press to start the rear wash function; it will automatically stop
after about 90 seconds, or stop immediately when you press "Stop button A". During washing,
press to start spot cleaning.

(C) - Front wash: Sit down and press to start the front wash function; it will automatically stop
after about 90 seconds, or stop immediately when you press "Stop button A". During washing,
press to start spot cleaning.

(D) - LED screen: Indicators for water temperature, air temperature, and seat temperature
levels.



(E) - Seat cover: When no occupant is detected, press to open or close the cover.

(F) - Seat: When no occupant is detected, press to open or close the seat.

(G) - Flush: Press to perform a full flush; flow is 1.28 gpf (4.8 Ipf). Press and hold for 2—-3
seconds to initiate an eco flush; flow is 1.0 gpf (3.8 Ipf).

(H) - Forward: Press to move the spray rod forward. The spray rod has three position settings.
(I) - Backward: Press this button to move the spray rod backward. There are three position
settings.

(J) - Water temperature: Press to adjust the wash water temperature. There are four levels:
Low, Medium, High, or Off.

(K) - Dry: Press the button after sitting down to start the drying function. It will automatically
stop after about 3 minutes, or stop immediately when you press the "Stop button A". During
drying, press again to adjust the drying temperature. There are four levels: Low, Medium,
High, or Off.

(0) - Foam shield: Press and hold this button to perform one refill; one refill runs the pump
for 20 s. Press this button to dispense foam once.

(P) - Indicator light: Feedback indicator for the buttons on the back of the remote control.

(Q) - Night light button: Press this button to turn the night light on or off.

(R) - Nozzle cleaning: When not seated, press and hold this button to extend the wand and
start the manual nozzle cleaning function. This function enables manual cleaning of the nozzle,
and the process can be terminated by pressing the "Stop button A".

(S) - Mute button: Press to enable or disable the buzzer.

(T) - Energy-saving mode: Press to enable and disable energy-saving mode.

y

Rear Wash
After sitting down, rotate the control knob backward to activate the rear wash mode; rotate
it again to reduce the water pressure.

~

Front Wash
After sitting down, rotate the control knob forward to activate the front wash mode; rotate it
again to increase the water pressure.
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Stop/Wash



When the wash function is in use, press once to stop the current function, then press once
more to start drying; a flush will be performed before drying. When the wash function is not
in use, press once to start drying mode.
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Stop/Wash
When no one is seated, press once to flush once. In a power outage, press and hold 4-5 s to
flush once.

Automatic Functions On/Off

Note: Automatic cover open/close on/off, buzzer sound on/off, deodorizer function on/off,
leave-seat flush on/off and automatic UV sterilization on/off, automatic energy-saving mode
on/off, prolonged sitting reminder function on/off, foot sensor function on/off, automatic
foam function on/off, night light function on/off, ambient light function on/off, and four-
season temperature-sensing function on/off are enabled by default at the factory.

Automatic cover open/close On/Off

When enabled, the cover will automatically open when you approach the toilet. If a person
leaves the sensor detection area for 3 minutes after use, the cover will automatically close.
Press and hold the "Flip E" icon on the remote control; when you hear one short beep, the
automatic cover opening function is enabled; when you hear two short beeps, the function is
disabled.

Press and hold the "+M" or "-N" cleaning strength button on the remote control to adjust
the sensor detection distance

Buzzer sound on/off

After enabling, using the buttons or the control knob will produce a short beep.

Press the "Mute button S" icon on the back of the remote control. When you hear one short
beep, the buzzer is enabled; when you hear two short beeps, the function is disabled.

Deodorizer function

After being enabled, the deodorizer automatically starts when the toilet is in use.

Press and hold the "Water Temp J" icon on the remote control. When you hear one short
beep, the automatic deodorizer function is enabled; when you hear two short beeps, the
function is disabled.

Leave-seat flush
When enabled, if the user remains standing for more than 8 s, the toilet will automatically
flush.



Press and hold the "<Forward H" icon on the remote control; when you hear one short beep,
the auto flush function is enabled; when you hear two short beeps, the function is disabled.

Automatic UV sterilization

When enabled, after each wash, a 5-minute UV sterilization cycle starts once the cover is
closed.

Press and hold the ">Backward I" icon on the remote control; when you hear one short beep,
the automatic UV sterilization function is enabled; when you hear two short beeps, the
function is disabled.

Energy-saving mode

When enabled, the heated seat temperature will be lowered after 1 hour of nonuse to save
energy. When disabled, the seat will remain at the set temperature even if the toilet is not in
use.

Press the "Energy Saving T" icon on the back of the remote control; when you hear one short
beep, energy-saving mode is enabled; when you hear two short beeps, the function is
disabled.

Prolonged sitting reminder function

When enabled, the toilet will emit multiple beeps if the user remains seated for an extended
period.

Press and hold the "Mute button S" icon on the back of the remote control; when you hear
one short beep, the prolonged sitting reminder function is enabled; when you hear two short
beeps, the function is disabled.

Foot sensor function

When enabled, you can use the foot sensor to flip the toilet seat or to close the cover and
seat to flush.

Press and hold the "Dryer button K" icon on the remote control; when you hear one short
beep, the foot sensor function is enabled; when you hear two short beeps, the function is
disabled.

Automatic foam function



After enabling, foam liquid will be automatically dispensed once when you sit down.

Press and hold the "Foam Shield O" icon on the remote control; when you hear one short
beep, the automatic foam function is enabled; when you hear two short beeps, the function
is disabled.

Night light function

When enabled, the night light turns on, or it turns on when it is dark.

Press the "Night Light Q" icon on the remote control. When you hear one short beep, the
night light function is enabled; when you hear two short beeps, the function is disabled.

Ambient light function

When enabled, the ambient light turns on automatically when the user approaches or uses
the toilet.

Press and hold the "Night Light Q" icon on the remote control to cycle the ambient light strip
through four brightness levels (0-1-2-3-Breathing-0-1... cycle). When you hear one short
beep, the ambient light function is enabled or the brightness toggles; when you hear two
short beeps, the function is disabled.

Four-season temperature-sensing function

Once enabled, the seat temperature will automatically adjust based on the room temperature.
Press and hold the "Seat Temp L" icon on the remote control; when you hear one short beep,
the four-season temperature-sensing function is enabled; when you hear two short beeps,
the function is disabled.

Fahrenheit and Celsius conversion

The factory default LED display screen is set to Fahrenheit (°F). Press and hold the
"Energy-Saving T" icon on the back of the remote control; when you hear a short beep,
Fahrenheit and Celsius will switch.

Spray Rod Cleaning
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Note: The nozzle on the spray gun may become clogged over time due to mineral deposits
in the water. When spray performance declines, the spray gun should be cleaned.

Note: The spray rod will extend for cleaning only when the seat is not activated or not
occupied.

Lift the cover and the seat.

On the back of the remote control, press the "Spray Rod Cleaning R" icon to extend the spray
gun forward for cleaning.

Clean the spray rod with a soft-bristled brush and warm water.

Press the "Stop" icon to retract the spray gun.

Automatic UV cleaning
Automatic UV cleaning, after each use and cleaning, closing the cover starts one UV

sterilization for 5 minutes.
Lifting the cover will stop the ongoing UV sterilization.



Troubleshooting

This troubleshooting guide is for general reference only. Any electrical problems should be
corrected by a Weili/Kohler authorized service representative (ASR) or a qualified electrician.
To receive warranty service, contact your dealer or wholesale distributor, or contact the
Customer Care Center using the information listed at the front of this manual.

Start

When power is applied to the toilet, the toilet will automatically enter the startup cycle. This
cycle includes spray rod movement and the opening and closing of the seat cover and seat.
When the startup cycle completes, the toilet will return to a stationary state.

If the toilet still does not operate normally after completing the startup sequence, or if it fails
to start, please use the information at the front of this manual to contact Customer Service.

Children
The automatic flushing and cleaning functions are activated by a sensor located in the seat.
Children may not be tall enough for the sensor to detect.

Power failure

Fault Symptom

1. No power

2. Beeping when powered on/off

3. No response

Possible Causes

A. Power cord not plugged in properly

B. GFCI/RCD tripped

A. Normal startup/shutdown prompts

A. Brief power interruption

Solutions

A. Plug into a GFCI/RCD-protected outlet
B. Reset the GFCI/RCD

A. Normal, no action required

A. Turn off the power until the unit shuts down; the buzzer will stop. Restore power

Flush malfunction

Fault Symptom

1. Not flushing

2. Does not automatically flush

3. Unintended flushing

4. Small amount of water/no water in the tank
Possible Causes



A. Water supply not turned on

B. Clogged drain

C. Remote control malfunction

A. Automatic flush is not enabled

B. No person detected

A. Enable automatic flush

B. Long-term idle evaporation

Solutions

A. Turn on the water supply

Use a toilet plunger to clear clogs; for severe clogs, use a drain auger
Refer to the remote control for troubleshooting

No action required, automatic flush can be turned off
Flush and refill
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Seat and cover malfunction
Fault Symptom
1. Cover does not open automatically
2. Cover opens unexpectedly
3. Seat not heating
Possible Causes
A. Automatic open/close not enabled
B. Sensing distance set to Far
A. Set sensing distance to near
A. Energy-saving mode enabled
B. Heating not enabled
C. Temperature too low
Solutions
A. Enable Auto Open/Close
B. Set sensing distance to Near using the remote control
A. Set sensing distance to Far using the remote control
A. Turn off energy-saving mode
B. Turn on heating
C. Increase the temperature using the remote control

Wash malfunction

Fault Symptom

. Weak or no water from spray rod

. Water supply stops during wash

. Spray Rod moves erratically/does not extend
. Drying fan overheated

. Dryer delayed start

. Deodorizer not working

. Beep when seated

Possible Causes
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A. Water supply not turned on

B. Water supply hose kinked/too tight

C. No person detected

A. Automatic timed stop

A. Washing interrupted

B. Remote control unresponsive

C. No person detected

D. Spray Rod seal drying

E. Normal wash retraction

A. Temperature too high

A. Spray Rod not fully retracted

A. Automatic deodorizer is not turned on

A. Prolonged sitting reminder

Solutions

A. Turn on the water supply

B. Straighten the water supply hoses

C. Adjust your sitting posture; the sensor must contact the skin
A. Press again for Front/Rear Wash

A. Power off and restart

B. Power off and restart

C. Children require adult assistance

D. Extend the spray rod, clean and lubricate with liquid hand soap
E. Normal, no action required

A. Lower the air temperature using the remote control
A. Wait for the spray rod to retract, normal delay

A. Turn on automatic deodorizer

A. Normal, no action required

Remote control malfunction

Fault Symptom

1. Remote control does not light up
2. Remote control cannot connect
Possible Causes

A. Battery installed backwards

B. Battery is dead

A. Out of range

B. Unpaired

Solutions

A. Reinstall the battery

B. Replace the battery

A. Close to the toilet

B. Re-pairing



Compliance Information

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) this device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired operation.

Changes or modifications to this unit not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This equipment
generates uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If

this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

—Consult the dealer or an experienced radio/TV technician for help.

Radio Frequency (RF) Exposure Warning
This device has been evaluated and complies with the general RF exposure requirements. This
device must not be co-located or operated in conjunction with any other antenna or
transmitter.
IC:
This device contains license-exempt transmitter(s)/receiver(s) that comply with Innovation,
Science and Economic Development Canada's license-exempt RSS:
(1) This device may not cause interference, (2) this device must accept any interference,
including interference that may cause the device to operate unexpectedly.
This transmitter and its antenna comply with Industry Canada's RF exposure limits for
general population/uncontrolled exposure.
This Class B digital apparatus complies with Canadian ICES-003.



