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Product Introduction

The NEVO Scent Diffuser, from AromaPlan’s 
exclusive DECOR Collection, is a premium 
tabletop fragrance diffuser designed to deliver a 
sophisticated and perfectly balanced scenting 
experience for small and medium-sized spaces.

Featuring an elegant, sculptural silhouette 
available in a curated palette of refined colors, it 
naturally blends into the most diverse styles of 
residential or commercial environments, 
effortlessly combining contemporary luxury with 
decorative appeal.

Driven by advanced quiet-operation technology, 
the device ensures high-quality, seamless 
fragrance dispersion without disturbance, while a 
subtle, built-in seven-color ambient light at the 
base enhances the atmosphere. 

The NEVO Scent Diffuser is the ultimate choice 
for those seeking to transform intimate and 
modern spaces into a comfortable, inviting, and 
memorable sensory experience.

Coverage
up to 2,000 sq ft

Controlled by the
AromaPlan app

Heatless and waterless
atomization technology

Easily adjust fragrance
intensity and schedules

NEVO SCENT DIFFUSER
D E C O R  C O L L E C T I O N



O F F - W H I T E M O C H AV A N I L L A G R AY B L A C K

3 Colors to Match Your Style

A  C U R A T E D  P A L E T T E  F O R  D I V E R S E  I N T E R I O R S

Specifications

POWER ADAPTER PRODUCT MANUAL ATOMIZER HEAD FLAT WASHER

Accessories
Φ80*250(mm)

5 fl oz - 150mL

0,48kg

Up to 2,000 SQ FT

5V - 1A 

2.5W

SIZE

CAPACITY

N.W.

COVERAGE

INPUT

POWER

BUILT-IN SEVEN
COLOR LED

MIST OUTLET

FRAGRANCE
OIL BOTTLE

POWER
INTERFACE

FRONT VIEW BACK VIEW

ATOMIZATION
HEAD



A. Press down the atomization head ①, lift the it until the fragrance oil bottle pops up, then 
remove the bottle. ②

B. Hold the fragrance oil bottle, rotate it counterclockwise to separate it from the 
atomization head, then fill it with fragrance oil (max 150ml). ③

C. Tighten the fragrance oil bottle (filled with oil) and rotate Atomization head clockwise. ④

D. Insert the fragrance oil bottle and atomization head into the machine main body, then 
press down to secure. ⑤

E. Plug in the power supply, plug in the power supply, and your device is ready to use. ⑥

The NEVO Scent Diffuser uses advanced cold-air diffusion technology to disperse 
fragrance oil effectively. For optimal performance, always use the fragrance oil as provided 
in its original packaging.Do not dilute the fragrance oil with water, alcohol, solvents, or any 
other liquids, as this may affect the diffuser’s performance and internal components. 

The diffuser bottle has a maximum capacity of 5 fl oz (150 mL). Please respect the maximum 
fill level to ensure proper operation and consistent fragrance performance. For best results, 
use fragrance oils designed for cold-air diffusion systems.

How to refill the fragrance oil

(A) (B) (C) (D) (E)

Special Instructions for Fragrance Oil Use

Precautions for use
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Control Instructions

Operation Instructions:

• After plugging in the power cord, 
the machine will automatically 
adjust to the default: 30 seconds 
work time, 60 seconds pause time. 
During operation, the indicator light 
turns white. 

• You can connect to the AromaPlan 
App to adjust the schedule, 
intensity level, and LED color.

Where to download the AromaPlan App:
Scan the QR Code to download the app on your phone.
Available on the App Store and Play Store.

Attention: Your NEVO Scent Diffuser can only be set up through the AromaPlan app.

1. This device is compatible with Bluetooth-enabled devices. Please make sure 
the Bluetooth function on your phone is turned ON before use.

Important Notes:

Instructions

INDICATOR LIGHT

RESET BUTTON



Step-by-Step
Setup Guide

After downloading the AromaPlan App,
tap the icon to launch it. On the Home 
screen, you’ll find product categories
and featured selections. At the bottom 
navigation bar, you’ll see our main menu:
Home – browse through the latest
news and promotions.
Shop– shop our products.
Cart – review and complete your purchases.
My Diffusers – add, manage, and control
your devices.
My AromaPlan – access your account,
quick links, and support resources.

GETTING
STARTED2.

Once bluetooth mode is active, 
the app will automatically scan 
for available diffusers.
Select the device you wish to set 
up from the list.

4. CONNECT TO
YOUR DEVICE

Before configuring your diffuser or 
making purchases, you need to Log in 
or create an account. You can log in 
quickly using your Google or Apple ID, 
or fill out a short registration form to 
create a new AromaPlan account.

1. LOG IN OR CREATE 
AN ACCOUNT

Go to “My Diffusers” to access 
the device setup area.
Make sure your bluetooth mode 
is turned ON to connect to 
nearby AromaPlan devices.

3. ADD A
NEW DIFFUSER



Choose the model of your 
AromaPlan diffuser
(usually identified by
its color or design).

SELECT
YOUR MODEL5.

Specify where your 
diffuser will be installed: 
Home or Business.

SELECT
LOCATION6.

After adding your new diffuser, 
it will appear with your other 
registered devices.
Tap on a diffuser to open 
its settings and manage 
advanced configurations.

DEVICE
SETTINGS7.

You can set up:
• Specific operating hours
• Active days of the week
• Intensity levels

This allows your diffuser to
run automatically according
to your preferences.

SCHEDULE8.



Diffusion intensity is determined 
by two parameters:
• Work Time – how long the 
diffuser releases fragrance
• Pause Time – how long it 
rests before diffusing again
Adjust both to achieve
your ideal scent level.

INTENSITY
SETTINGS9.

Each diffuser supports 
up to five schedules.
You can edit or delete
any schedule at any time.

SCHEDULE
FLEXIBILITY10.

Visit the Shop tab to explore
our product catalog.
Add items to your Cart, 
Log in or create an account, 
and complete your purchase 
directly through the app.

SHOP
AROMAPLAN
PRODUCTS11.

This section provides
quick access to:
• Your account settings
• Product collections
• FAQ and tutorial videos
• Links to our social media channels

MY
AROMAPLAN12.



1- Check if the device is turned on.
2- Check if the power adapter is a DC 5V-1A power supply, and if the power terminal or 
outlet is properly plugged in and providing power.
3- Make sure the programmed operating schedule is active; confirm if it is currently in the 
working time period.
4- Check if there is airflow at the mist outlet and if the air tube is firm  and well connected.
5- The air pump may be damaged (contact support for assistance).

NO MIST /
DEVICE NOT 

WORKING

1- The atomizer core may be clogged
(clean with isopropyl alcohol or contact support for assistance).

2- Check if the atomizing core or oil suction tube is loose or blocked.

3- Check if the sealing ring is damaged, loose, or detached.

4- The air tube may be loose.

1- The air pump may be loose (check the fit, re-fix it securely and tighten if necessary).

2- If the noise persists or the air pump is damaged (contact support for assistance).

WEAK
DIFFUSION

UNUSUAL NOISE

1- The atomizer head may be damaged (contact support for assistance).

2- The device may be tilted or lying down, always keep it in a vertical position 
(do not invert or tilt the device during use).

OIL SPLASHING

1- Check if the fragrance oil bottle and atomizer are tightened 

(the bottle cap may not be properly screwed on).

2- Check if the atomizer sealing ring/gasket is damaged, or out of position.

3- Check if the atomizer head is damaged.

OIL LEAKAGE

ISSUE SOLUTION

• Changing to a different fragrance oil.
• Atomization intensity becomes weak.

Clean the device monthly for preventive maintenance, or when:

Standard Cleaning (Routine)
1. Remove the used essential oil bottle.
2. After cleaning, pour a small amount of Isoprophyil alcohol into
the bottle, install it back on the device.
3. Run the diffuser for 5 to 10 minutes on maximum intensity to clear the internal system.
4. Allow the components to air-dry before adding new fragrance oil.

Note:  This diffuser is  designed for pure fragrance oi l  only;  do not add water.

Before attempting to repair the deice, follow the following intructions: 

Troubleshooting

Equipment Cleaning & Maintenance



WARNING
When using electrical appliances, basic precautions 
should always be followed to reduce the risk of fire, 
electric shock, property damage, and personal injury.

ATTENTION
This di�user must be used only with fragrance oil, without the 
addition of water. For the best performance of your device, we 
recommend the exclusive use of AromaPlan fragrance oils.

• To avoid risk of fire or electric shock, connect the appliance directly to a secure 
electrical outlet. DO NOT connect the cord with wet hands.
• Keep the cord away from high-traffic areas.
• DO NOT operate any appliance with a damaged cord or plug, after the appliance 
malfunctions, or if it has been dropped or damaged in any way.
• DO NOT use the diffuser in high-temperature or humid environments.
• DO NOT allow the mist to hit the wall directly. Install the diffuser in a ventilated and 
suitable space.
• NEVER place the diffuser in an area accessible to children.
• NEVER tilt, move, or attempt to empty the appliance during operation.
• DO NOT block the air outlet while the appliance is running.
• Always place the diffuser on a firm, and flat surface. NEVER place it on a rug or 
carpet, or on a finished floor that could be damaged by exposure to water or moisture.
• DO NOT use flammable, explosive, corrosive, or other dangerous solvents with the 
diffuser. DO NOT spill water or corrosive liquid on the diffuser's surface.
• Turn off the appliance during extreme weather conditions.
• The appliance should only be used with the power cord provided with the appliance.
• Cleaning and user maintenance shall not be made by children without supervision.

Safety Precautions



If you have any questions, need assistance, or wish to report 
a technical issue, our support team is ready to help.

Email: support@aromaplan.com

1. This product carries a 6-month limited warranty from the date of purchase. 
An original proof of purchase is required to validate the warranty.

2. The warranty covers manufacturing defects only.

• Damage caused by drops or physical impacts.
• Leaks or spills resulting from improper use of the device.
• Misuse or negligent handling of the equipment.
• Unauthorized repair attempts.
• Any use that does not comply with the user manual instructions.

The warranty does not cover:

Customer Service

Warranty



ISED Statement

           English:  This device contains licence-exempt 

transmitter(s)/receiver(s) that comply with Innovation, 

Science and Economic Development Canada’s 

licence-exempt RSS(s). Operation is subject to the following 

two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including 

interference that may cause undesired operation of the 

device.

The digital apparatus complies with Canadian CAN ICES‐3 

(B)/NMB‐3(B).

           French: Cet appareil contient des émetteurs/récep-

teurs exempts de licence qui sont conformes aux RSS 

exemptés de licence d'Innovation, Sciences et Développe-

ment économique Canada. L'exploitation est soumise aux 

deux conditions suivantes:

(1) Cet appareil ne doit pas provoquer d'interférences.

(2) Cet appareil doit accepter toute interférence, y compris 

les interférences susceptibles de provoquer un 

fonctionnement indésirable de l'appareil.

L'appareil numérique du ciem conforme canadien peut  ‐ 3 

(b) / nmb  − 3 (b). This device meets the exemption from the 

routine evaluation limits in section 6.3 of RSS 102 and 

compliance with RSS 102 RF exposure, users can obtain 

Canadian information on RF exposure  and compliance.

Cet appareil est conforme à l'exemption des limites 

d'évaluation courante dans la section 6.3 du cnr - 102 et 

conformité avec rss 102 de l'exposition aux rf, les 

utilisateurs peuvent obtenir des données canadiennes sur 

l'exposition aux champs rf et la conformité.

This equipment complies with Canada radiation exposure 

limits set forth for an uncontrolled environment.

Cet équipement est conforme aux limites d'exposition aux 

rayonnements du Canada établies pour un environnement 

non contrôlé.

This equipment should be installed and operated with 

minimum distance 20cm between the radiator & your body.

Cet équipement doit être installé et utilisé à une distance 

minimale de 20 cm entre le radiateur et votre corps.

Note: This device complies with part 15 of the FCC Rules. 

Operation is subject to the following two conditions: 

(1) This device may not cause harmful interference, and 

(2) this device must accept any interference received, 

including interference that may cause 

undesired operation.


