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POCKET PHOTO PRINTER 

User Manual 
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Read thoroughly before using 
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05 INDICATOR LIGHT STATUS • 

Indicator Light Description Troubleshoot 

Blue Flashing 
Powered On -

Phone Not Connected 

White Solid Powered On - Standby 

White Flashing 
Photo Printing -

In Progress 

Orange Solid Charging 

-Low battery Charge 

Orange Flashing -Top cover open -Close the cover correctly

-Out of paper -Paper loading

06 FAQ • 

Question 1 

Why 1s there a "Nelko" logo on the printed photo? 

The photo paper is loaded upside down. Please keep the print 
side facing down. 
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Question 2 

Why doesn't the machine print paper after I click print? 

(1) The problem may be that the photo paper is jammed. Please
make sure that there are no more than 10 sheets of photo paper
and keep the photo paper flat and without folds, try printing
again after rearranging the photo paper.
(2) Check whether the ink cartridge is installed properly.
(3) Press Reset button with sharp tool like pin.

Question 3 

Why are the printed photos not clear? 

(1) The higher the image resolution, the higher the quality of the
printed photo.
(2) Please try to print in the recommended temperature and
humidity.
(3) If the Ink cartridge Is exposed to the air for a long time and
the ink dries up, please replace the ink cartridge.
(4) The machine is low on power, please fully charge it before
printing again.
(5) Use original photo paper for the best printing effect.

Question 4 

Why won't the printer charge? 

01 SAFETY PRECAUTIONS • 

• Statement 

To ensure proper and safe use of this product and to avoid 
personal injury or property damage, it is important to carefully 
read all instructions and warning tips provided in the product 
manual before use. 

• Warning

1. Do not disassemble this product by yourself. Improper operation
may result in fire hazards. Disassembled products will not be
returned or exchanged.
2. Do not use corrosive chemicals or cleaning agents to clean this
product.
3. Do not use this product near flammable materials such as gas
stations or fuel warehouses. 
4. Use only approved accessories; using a power adapter with a
mismatched voltage may damage the printer.
5. When you notice smoke or unusual smells coming from the
product or power adapter, immediately unplug the power adapter
and avoid getting burned.
6. Keep the printer out of reach of children.
7. Keep the printer away from water and other fluids that could
damage the components.
8. Pocket photo printer is a precision instrument. Do not get it wet 
or drop it. Also, do not expose it to sand, dust or dirt.
9. This printer absolutely will not work without downloading the
Android or iOS application. If you do not have an Android phone or 
an iPhone, unfortunately, this printer will not work for you. 

°' 

(1) Make sure that the USB power adapter plug is properly
connected to the power outlet.
(2) Charge the battery in a temperature rangeof
10QC -35°C (50°F - 95°F) .
(3) If it still does not work properly, please contact our
after-sales service.

Question 5 

Why can'1 I connect my printer to my phone? 

(11 You can only search and connect the printer Bluetooth. 
information in the APP. Do not pair the printer in the Bluetooth 
function of the phone system settings. 
(2) Confirm that the phone Bluetooth is turned on_
(3) Restart the device power cycle
(power off-> wait 30 seconds---> restart).
(4) Delete the historical pairing records in the Bluetooth settings.
(5) Open the app to connect to Bluetooth.

Question 6 

How to solve the problem of reduced print quality? 

Check the Ink level and replace the empty Ink cartridge In time. 

02 BASIC SPECIFICATIONS • 

Name NELKO POCKET PHOTO PRINTER 

Model PP03 

Printing Technology Inkjet 

Resolution 600dpi 

Supported Photo 
52x90mm Paper Sizes 

Print Size 45x60mm 

Connection Bluetooth 

Bluetooth Connection 
Android, iOS Support System 

Operating 10°C -35°C (50QF - 95°F) , 
Environment 20%-80%RH (No condensation) 

Storage -20"C - 40"C (-20°F - 104°F) ,
Environment 5%-85%RH {No condensation)

Battery Capacity 800mAh 

Charging Time 2.Sh

Input DC 5V 0.SA 

Product Size 107. 5x128.8x40.8m m
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07 PRECAUTIONS FOR USE • 

• Cautions During Printing 

1, When operating in extreme weather, the printer may not print 
Allow the printer temperature to adjust to recommended operating 
temperature of 10°c -35"C l50°F - 95°F). Try printing again. 

2. Differences in screen color rendering principles may cause print
color differences.
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03 APPEARANCE AND COMPONENT•
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Tank 

• Power Button- Flip the switch to turn on/off
(Remember to power off after use) 

• Indicator Lights- Different status indicators show distinct colors
for different system states. 

• Charging Port- Use 5V/0.5A charger {port location indicator)

• Paper Outlet- Keep unobstructed during printing

• Ink Tank- Keep unobstructed during printing

• Paper Bin- Lift side panel to load paper

3. Do not pull paper out 
by force during printing.

5. Do not drop the printer while
printing.

• Cautions During Charge

4. Do not shake the printer while 
printing.
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6. Do not cover the Paper outlet
while printing.

1. The battery is not charged at shipment, Charge the battery 
completely before use. 
2. please charge the printer at recommended temperature of 59° 

to 90QF (15° to 32QC). 
3. At low temperatures, charging may take longer. 

• Cautions About Ink Cartridge

1. To ensure the normal use of the ink cartridge, avoid prolonged
air exposure. Immediately return the ink cartridge to its protective
housing after printing.

04 HOW TO USE • 

• How to load photo paper 

I.Open the paper cover from the side.

2. Put the photo paper Into the paper compartment with the print
side facing down(Max 10 sheets), close the cover.

• How to load ink cartridges

1. Remove the print head sealing cover and sealing sticker.

2. Do not touch the chip and nozzle of the ink cartridge to avoid
affecting the printing effect

3. If ink leaks, remove the ink cartridge immediately and dry it with
a paper towel to prevent ink from entering the printer.

• Cautions About Photo Paper

1. Handle carefully to avoid bending/creasing.

2. Load with clean hands to prevent smudges.

3. Store in dry, shaded areas (0-25"C / 40-55% RH}.

4. Do not expose to direct sunlight or moisture

Note: 

(1) Do not touch the chip part.

(2) Sealing Cap - Store securely; Always reinsert cartridge
post-printing to preserve ink quality.
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2. Flip the switch to turn on the printer, push down the ink 

.,.,,.-:-�:·: ·1 '" i
3. Put the ink cartridge into the ink cartridge compartment in the
direction shown in the figure, close the cover. 

08 DAILY MAINTENANCE METHODS•

• Clean dirt or dust

Clean the shell: Use a soft damp cloth to wipe the printer shell. 
Avoid using detergents containing chemicals to prevent corrosion 
of the printer shell. 

Claan the paper box: Dirt or dust in the paper box may affect the 
image quality. Therefore, keep the photo paper compartment clean 
and use a cotton swab to wipe the inside of the paper box. 

• Regular use 

If the inkjet printer is not used for a long time, the ink may dry and 
clog the nozzle. It is recommended to print at least once a week. 

• Properly shut down the printer

When shutting down, shut It down normally with the power button, 
return the print head to its original position and remove the ink 
cartridge seal to avoid exposing the ink to the air. 

• Keep the environment suitable

Temperature: 10-35°C, avoid high or low temperatures that cause 
ink to solidify or leak. 
Humidity: Moderate (5-85%), too dry will accelerate ink evaporation. 
Avoid dust and direct sunlight. 

• How to download the APP 

111 Scan QR� Download (2) Install via Google Play/App Store 

• Search & install "Nelko" 

• Enable BT/Location permissions

GET ITON 

• Google Play

Google Play: "Google Play and the Google Play logo are tracemarl:s cl Google LLC: 
Apple: "App Store and the Apple loga are registered trademarks al Apple Inc: 

• How to print photos in the APP 

(1) Power on printer� Launch "Nelko" 
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WARRANTY • 

We offer an extensive warranty for all products that extends 
through 1 YEAR of the order date. This warranty covers quality 
related issues and product defects. 
If you have exceeded the sales site's return period, contact us 
directly via the "Contact seller' option on your Order Details. If the 
product is not working properly, we can send you a replacement 
product. This warranty does not apply in cases of abuse, 
mishandling, or unauthorized repair of the product. If you have any 
questions about this warranty or would like additional information, 
please contact us via the "Contact Seller" option or directly via 
e-mail (check the packing box). Please keep the original box,
packing materials and all documentation in the event that service
is required.

10 FCC STATEMENT • 

This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: 
(1] this device may not cause harmful interference, and 
(2) this device must ai::cept any inter ference received, including 
interference that may cause undesired operation.
Any changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to
operate the equipment.

(2) Tap "Unconnected" (top-right) -+ Select "Pocket"-+ Connect
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NOTE: This equipment has been tested and found to comply with 
the limits for a Class 8 digital device, pursuant to Part 15 of the 
FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference 
will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or 
television reception, 
which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or 
more of the following measures: 
· Reorient or relocate the receiving antenna.
· Increase the separation between the equipment and receiver.
· Connect the equipment into an outlet on a circuit different from
that to which the receiver Is connected.
· Consult the dealer or an experienced radio/TV technician for 
help.
The device has been evaluated to meet general RF exposure
requirement. The device can be used in portable exposure
condition without restriction.

(3) Choose photos -+ "Print Images"

(4) Edit with tools (optional) -+ Confirm Print
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11 IC CAUTION • 

• English 

This device complies with Industry Canada licence-exempt RSS 
standard(s). 
Operation Is subject to the following two conditions: 
(1) This device may not cause inter ference, and (2) This device
must accept any interference, including interference that may
cause undesired operation of the device.
The device has been evaluated to meet general RF exposure
requirement. The device can be used in portable
exposure（0mm) condition without restriction.

• French

Le pr6sentappareilestconf orme aux CNR d' lndustrie Canada 
applicables aux appareils radio exempts de licence. 
L'exploitationestautorisee aux deux conditions suivantes: 
(1) l'appareil ne doit pas produire de brouillage, et (2) I' utilisateur
de l'appareildoit accepter tout brouillageradio81ectriquesubi,
m�mesi le brouillageest susceptible d'encompromettre le 
fonctionnement.
Le materiel a ete eva1ue pour repondre aux exigences genera1es
d'exposition aux radiofrequences. Le dispositif peut �tre utilise
dans des (0mm)conditions d 'exposition portables illimit8es.


