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01 SAFETY INSTRUCTIONS

- Follow the manual for correct installation and usage.

- Not recommended for pets under three months old.

- For indoor use only. Avoid exposure to direct sunlight and open
flames.

- Use the provided power adapter only to avoid safety risks.

- Place on a flat surface to prevent tipping or leakage.

- Do not wash the base of the water dispenser.

- Avoid impacting the pump body during cleaning to prevent
damage to the ceramic shaft.

- Pets chewing on the power cable may cause electric leakage:
secure and hide the cables.

- Unplug the device if not in use for an extended period.

- Children should use the device under adult supervision.

- Repairs should be performed by a professional technician.

- Before long frips, ensure the water tank is adequately filled.

- For any malfunctions, please contact after-sales service.
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02 ASSEMBLY INSTRUCTIONS

2.1Component Names & Diagrams

© Drinking Bowl ® Primary Filter © Primary Filter Bracket
Silicone Seal for High-Efficiency '
o Filter Outlet © Composite Filter © Wireless Water Pump
Thermal Plate for Heating Plate for
© Water Tank © Water Tank ° the Base
® Base of the Water @ Gravity Sensor

Dispenser
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@ Heating Switch © Heating Indicator Light @ évct'frer Mode Toggle
utton

© Function Indicator Ring @ Filter Reset Button O Filter Life Indicator Light

Network Weight

© Power Switch
wer=w Configuration Button Sensor Bracket x4

O Charging Port
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2.2 Other Accessories
(1) User Manual
(2) Power Adapter
(3) Certificate of Quality
(4) Quick Start Guide

03 PRODUCT OVERVIEW

3.1 Button Descriptions

Water Mode Toggle Button: Short press to switch to Fountain Mode (active only
when plugged in) or Smart Mode.

Heating Switch: Long press for 3 seconds fo toggle the heating function (active
only when plugged in).

Filter Reset Button: Long press for 3 seconds to reset the filter's lifespan.
Network Configuration Button: Long press for 5§ seconds to reset the network
connection.

Power Switch: Toggle left or right to turn the device on or off.

3.2 Indicator Light Descriptions
Water Mode Indicator Light: White light (Fountain Mode)
Green light (Smart Mode)
White/Green Flashing — Charging (active only when plugged in)
White/Green Solid — Fully Charged (active only when plugged in)
Red light (Low Water Warning)
Flashing Red (Low Battery)
Filter Life Reset Light: White light (0-80% filter life used),
Yellow light (80-99% filter life used),
Red light (Filter life expired).
Heating Light: White light (Heating on).
Light off (Heating off).
WiFi Indicator Light: White light (Network connected),
Flashing White (Connecting to network).

04 KEY FEATURES AND BENEFITS

@ Weight Sensor:

Tracks your pet's daily water intake, with data displayed on the app down to
the milliliter. It also monitors remaining water levels, providing real-time updates
on your smartphone.
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(2 Heating:

Conductive heating for safer and quicker operation than traditional heaters,

with built-in safeguards against electrical leakage.
(3 Multiple Water Dispensing Modes:

Fountain Mode for continuous flow (when plugged in) and Smart Mode that
automatically dispenses water upon detecting your pet's approach, suitable for

both plugged-in and battery modes.

@ Advanced Filtration:

Primary Filter: Filters larger debris, hair, and particles.

High-Efficiency Filter: Removes impurities, oils, heavy metals, and bacteria,

while softening water and improving taste.

(® Wireless Water Pump:

Minimizes the risk of electrical leakage and includes dry-run protection.
® Large Capacity Water Tank:

4.0 Ib capacity to ensure your pet has enough water daily.

O5 TECHNICAL SPECIFICATIONS

Rated Voltage 24V === 2A
Rated Power 40 W

Dimensions (L x W x H) 11.2x6.7x70in
Net Weight 401b

Capacity 95 fl oz

Battery Capacity 5200 mAh

Material Food-Grade ABS
Connection WiFi
Suitable for Cats and small dogs

Operating Environment

40°F - 104°F
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06 INSTALLATION INSTRUCTIONS

Follow the Quick Start Guide for step-by-step assembly.

Network Configuration & App Connection:
Long press the network button for 5§ seconds, download and install the
PetSnowy app. then follow the instructions to add the water dispenser.

07 DAILY MAINTENANCE AND CARE

Regular Cleaning & Disinfection: Clean the water tank weekly, and perform a
thorough cleaning of all parts monthly.

Filter Replacement: Replace the primary filter every two weeks and the
high-efficiency filter every eight weeks. After changing the high-efficiency filter,
press the reset button to reset the filter life.

08 AFTER-SALES & WARRANTY INFORMATION

After-sales service policies may vary depending on local laws and
regulations.

Please contact the point of purchase or authorized after-sales service center
for assistance.
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