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Home Key Functionality

Press once: Return to home screen.
Press twice: Create a new note.
Press for 1 to 2s: Create a new recording note.                   

Note: When tablet is powered on for the first time, press and hold the Home key for 1s to activate the accessibility features. Turn on hearing assistance, 
go to Settings > Accessibility > TalkBack. When tablet is in standby mode, touch the Home key to trigger finger print recognition and unlock the tablet.

Safety and use
	� Please read this chapter carefully before using your device. The manufacturer disclaims any liability for damage, which may result as a 
consequence of improper use or use contrary to the instructions contained herein. 

•	 Do not use your device when the vehicle is not safely parked. Using a hand-held device while driving is illegal in many countries. 

•	 Comply with restrictions on use specific to certain places (hospitals, planes, gas stations, schools, etc.). 

•	 Switch the device off before boarding an aircraft. 

•	 Switch the device off when you are in health care facilities, except in designated areas.

•	 Switch the device off when you are near gas or flammable liquids. Strictly obey all signs and instructions posted in a fuel depot, petrol station, or 
chemical plant, or in any potentially explosive atmosphere when operate your device. 

•	 Turn off your mobile device or wireless device when in a blasting area or in areas posted with notifications requesting "two-way radios" or "electronic 
devices" are turned off to avoid interfering with blasting operations.

Please consult your doctor and the device manufacturer to determine if operation of your device may interfere with the operation of your medical device. 
When the device is switched on, it should be kept at least 15 cm from any medical device such as a pacemaker, a hearing aid, or an insulin pump, etc. 

•	 Do not let children use the device and/or play with the device and accessories without supervision. 

•	 To reduce exposure to radio waves, it is recommended:
- �To use a hands-free kit;
- �Keep the device away from the belly of pregnant women or the lower abdomen of adolescents.

•	 Do not allow your device to be exposed to adverse weather or environmental conditions (moisture, humidity, rain, infiltration of liquids, dust, sea air, 
etc.). The manufacturer’s recommended operating temperature range is 0°C (32°F) to 40°C (104°F). At over 40°C (104°F) the legibility of the device’s 
display may be impaired, though this is temporary and not serious.

•	 Use only batteries, battery chargers, and accessories which are compatible with your device model.

•	 Do not use a damaged device, such as a device with a cracked display or badly dented back cover, as it may cause injury or harm.

•	 �Do not keep device connected to charger with battery fully charged for a long period of time as it can cause overheating and shorten battery life.

•	 �Do not sleep with the device on your person or in your bed. Do not place the device under a blanket, pillow, or under your body, specially when 
connected to the charger. Do not charge the device in a confined space, as this may cause the device to overheat.

Home key
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     PROTECT YOUR HEARING
	� To prevent possible hearing damage, do not listen at high volume levels for long periods. Exercise caution when holding your device near 

your ear while the loudspeaker is in use.

Licences
Bluetooth SIG, Inc. licensed and certificated TCL 9566X 
Bluetooth Declaration ID D067687

Wi-Fi Alliance certified

Waste disposal and recycling
Device, accessory and battery must be disposed of in accordance with locally applicable environmental regulations.  
This symbol on your device, the battery, and the accessories means that these products must be taken to:

- �Municipal waste disposal centres with specific bins. 
- �Collection bins at points of sale. 
They will then be recycled, preventing substances being disposed of in the environment. 
In European Union countries: These collection points are accessible free of charge. All products with this sign must be brought to these 
collection points.

In non-European Union jurisdictions: Items of equipment with this symbol are not to be thrown into ordinary bins if your jurisdiction or your region has 
suitable recycling and collection facilities; instead they are to be taken to collection points for them to be recycled.

Battery
In accordance with air regulations, the battery of your product is not fully charged. Please charge it first. 
- �Do not attempt to open the battery (due to the risk of toxic fumes and burns). 
- �For a device with a non-removable battery, do not attempt to eject or replace the battery. 
- �Do not puncture, disassemble, or cause a short circuit in a battery. 
- �For a unibody device, do not attempt to open or puncture the back cover. 
- �Do not burn or dispose of a used battery or device in household rubbish or store it at temperatures above 60°C (140°F), this can result in an explosion 

or the leakage of flammable liquid or gas. Similarly, subjecting the battery to extremely low air pressure may result in an explosion or the leakage of 
flammable liquid or gas. Only use the battery for the purpose for which it was designed and recommended. Never use damaged batteries. 

CAUTION: RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE. DISPOSE OF USED BATTERIES ACCORDING TO THE 
INSTRUCTIONS. 

 WARNING: Cancer and Reproductive Harm -
 www.P65Warnings.ca.gov
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Charger
Powered chargers will operate within the temperature range of: 0°C (32°F) to 40°C (104°F).

2-30

The power delivered by the charger must be between min 2 Watts required by the radio equipment,and max 30 Watts in order to 
achieve the maximum charging speed.
For environmental reasons this package may not include a charger, depending on the device you purchased. This device can 
be powered with most USB power adapters and a cable with C-C USB cable plug. To correctly charge your device you can use 
any charger as long as it meets all applicable standards for safety of information technology equipment and office equipment with 
minimum requirements as above listed. Please do not use chargers which are not safe or do not meet the above specifications.

SAR and radio waves
THIS DEVICE MEETS THE GOVERNMENT’S REQUIREMENTS FOR EXPOSURE TO RADIO WAVES.
Your device is a radio transmitter and receiver. It is designed and manufactured not to exceed the emission limits for exposure to radio-frequency (RF) 
energy. These limits are part of comprehensive guidelines and establish permitted levels of RF energy for the general population. 
The guidelines are based on standards that were developed by independent scientific organizations through periodic and thorough evaluation of 
scientific studies. These guidelines include a substantial safety margin designed to ensure the safety of all persons, regardless of age and health.
The exposure standard for devices employs a unit of measurement known as the Specific Absorption Rate, or SAR. The SAR limit set by public 
authorities such as the Federal Communications Commission of the US Government (FCC), or by Innovation, Science and Economic Development 
Canada (ISED), is 1.6 W/kg averaged over 1 gram of body tissue. Tests for SAR are conducted using standard operating positions with the device 
transmitting at its highest certified power level in all tested frequency bands.
This device is complied with SAR for general population /uncontrolled exposure limits in ANSI/IEEE C95.1-1992 and had been tested in accordance with 
the measurement methods and procedures specified in IEC/IEEE 62209-1528.
The FCC has granted an Equipment Authorization for this model device with all reported SAR levels evaluated as in compliance with the FCC RF 
exposure guidelines. SAR information on this model device is on file with the FCC and can be found under the Display Grant section of www.fcc.gov/
oet/ea/fccid after searching on FCC ID: 2ACCJB242
Although the SAR is determined at the highest certified power level, the actual SAR level of the device while operating can be well below the maximum 
value. This is because the device is designed to operate at multiple power levels so as to use only the power required to reach the network. In general, 
the closer you are to a wireless base station antenna, the lower the power output of the device. Before a device model is available for sale to the public, 
compliance with national regulations and standards must be shown.
The highest SAR value for this model Tablet PC when tested is 1.32 W/Kg for use close to the body. 
For body-worn operation, the device meets FCC RF exposure guidelines provided that it is used with a non-metallic accessory with the Tablet PC at 
least 0 mm from the body. 
Use of other accessories may not ensure compliance with FCC RF exposure guidelines.
While there may be differences between the SAR levels of various devices and at various positions, they all meet the government requirement for RF 
exposure.
For body-worn operation, the device meets FCC RF exposure guidelines provided that it is used with a non-metallic accessory with the handset at least 
0 mm from the body. Use of other accessories may not ensure compliance with FCC RF exposure guidelines.
Additional information on SAR can be found on the Cellular Telecommunications & Internet Association (CTIA) Web site: http://www.ctia.org/
The World Health Organization (WHO) considers that present scientific information does not indicate the need for any special precautions for use of 
devices. If individuals are concerned, they might choose to limit their own or their children’s RF exposure by limiting the length of using “hands-free” 
devices to keep devices away from the head and body. Additional WHO information about electromagnetic fields and public health are available on the 
following website: http://www.who.int/peh-emf. 
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Note: This equipment has been tested and found to comply with the limits for a Class B digital device pursuant to part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference to radio or television reception, which can be determined by turning the equipment off and on, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
Reorient or relocate the receiving antenna;
Increase the separation between the equipment and receiver;
Connect the equipment into an outlet on a circuit different from that to which the receiver is connected;
Consult the dealer or an experienced radio/ TV technician for help.
Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment.
For the receiver devices associated with the operation of a licensed radio service, they bear the following statement:
This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions:
This device may not cause harmful interference;
This device must accept any interference received, including interference that may cause undesired operation.
Your device is equipped with a built-in antenna. For optimal operation, you should avoid touching it or degrading it.
As tablet offer a range of functions, they can be used in positions other than against your ear. In such circumstances the device will be compliant with 
the guidelines when used with a headset or USB data cable.

Notice from Innovation, Science, and Economic Development (ISED) Canada
This device complies with ISED Canada license-exempt RSS standard(s). Operation is subject to the following two conditions:
This device may not cause interference, and;
This device must accept any interference, including interference that may cause undesired operation of the device.
This device for operation is in compliance with SAR for general population/uncontrolled exposure limits in IC RSS-102/ISED RSS-102 and had been 
tested in accordance with the measurement methods and procedures specified in IEC/IEEE 62209-1528. This equipment should be installed and 
operated with minimum distance 0 mm between the radiator and your body. This device and its antenna(s) must not be co-located or operating in 
conjunction with any other antenna or transmitter.
IC: 9238A-0129
CAN ICES-3 (B)/NMB-3(B)
This equipment may be operated in Canada. The 5150-5250 MHz of Wi-Fi 5GHz can be used indoors and outdoors only when the equipment is not 
attached to a fixed installation or to the external body of road vehicles, a fixed infrastructure or a fixed outdoor antenna. 

Avis d'Innovation, Sciences et Développement économique (ISDE) Canada
Cet appareil est conforme à la ou aux normes RSS exemptées de licence d'ISDE Canada. Son utilisation est soumise aux deux conditions suivantes :
Cet appareil ne peut pas provoquer d'interférences et;
Cet appareil doit accepter toute interférence, y compris les interférences qui peuvent causer un mauvais fonctionnement de l'appareil.
Le fonctionnement de cet appareil est conforme aux limites de DAS pour la population générale/l'exposition non contrôlée selon IC RSS-102/ISED RSS-
102 et a été testé conformément aux méthodes et procédures de mesure spécifiées dans la norme IEC/IEEE 62209-1528. Cet équipement doit être 
installé et utilisé en respectant une distance minimale de 0 mm entre l'émetteur et votre corps. Cet émetteur et ses antennes ne doivent pas être proches 
ou utilisés en conjonction avec une autre antenne ou un autre émetteur.
IC : 9238A-0129
CAN ICES-3 (B)/NMB-3 (B)

General information
•	 Internet address: tcl.com 
•	 Service Hotline and Repair Center: Go to our website https://www.tcl.com/global/en/support-mobile, or open Support Center application on your 

device to find your local hotline number and authorized repair center for your country. 
•	 Full User Manual: Please go to tcl.com to download the full user manual of your device.
	� On our website, you will find our FAQ (Frequently Asked Questions) section. You can also contact us by email to ask any questions you may have.
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•	 Manufacturer: TCL Communication Ltd.
•	 Address: 5/F, Building 22E, 22 Science Park East Avenue, Hong Kong Science Park, Shatin, NT, Hong Kong
•	 Electronic labelling path: Touch Settings > System > Regulatory & safety to find more information about labelling (1). 

Software update 

The connection costs associated with finding, downloading and installing software updates for your mobile device’s operating system will vary depending 
on the offer you have subscribed to from your telecommunications operator. Updates will be downloaded automatically but their installation will require 
your approval. 
Refusing or forgetting to install an update can affect your device's performance and, in the event of a security update, expose your device to security 
vulnerabilities. For more information about software update, please go to tcl.com

Privacy statement of device usage
Any personal data you shared with TCL Communication Ltd. will be handled in accordance with our Privacy Notice. You can check our Privacy Notice by visiting 
our website: https://www.tcl.com/global/en/communication-privacy-policy

Disclaimer
There may be certain differences between the user manual description and the device's operation, depending on the software release of your device or 
specific operator services. TCL Communication Ltd. shall not be held legally responsible for such differences, if any, nor for their potential consequences, 
which responsibility shall be borne by the operator exclusively.

Limited warranty
As the consumer You may have legal (statutory) rights that are in addition to those set out in this Limited Warranty offered by Manufacturer voluntarily, 
such as the consumer laws of the country in which You live (“Consumer Rights”). This Limited Warranty sets out certain situations when the Manufacturer 
will, or will not, provide a remedy for the TCL device. This Limited Warranty does not limit or exclude any of your Consumer Rights relating to the TCL 
device.
For more information about limited warranty, please go to  
https://www.tcl.com/global/en/warranty
In case of any defect of your device which prevents you from normal use thereof, you must immediately inform your vendor and present your device 
with your proof of purchase.

(1)	 Depending on country.
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T-Pen Pro
Write and draw with T-Pen Pro on compatible TCL tablets just like you would on paper.
 

T-Pen Pro will automatically enter Sleep Mode after 1 minute of inactivity and wake up immediately once you start using it.

Paring and Charging
Before first use, charge the pen for pairing.
After use, attach the pen to the charging area for charging and storage.

Replacing the tip
Five replacement tips (3 hard tips and 2 soft tips) are included.(1)

1.	 Rotate the tip counterclockwise to remove it.
2.	 Rotate the new tip clockwise to secure it.
Note: T-Pen Pro is compatible with TCL Note A1 NXTPAPER. For more compatibility information, visit our official website: https://www.tcl.com/
global/en/tablets

Safety and Use
WARNING: This product contains removable parts. Keep away from small children. Swallowing by children may cause suffocation or other 
hazards. 
- Do not throw the T-Pen Pro into fire or expose it to high temperature. Battery may explode if thrown into fire.
(1)	 Depending on country.

TipEraser

Smart key
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- Do not throw or crush the T-Pen Pro. Battery may explode if severely impacted.
- Do not keep the device connected to the charger with battery fully charged for a long period of time.
- Keep the tip of the T-Pen Pro clean and void of debris, moisture, and other small particles.
- To clean the T-Pen Pro exterior, use a lint-free cloth the exterior. Do not use sprays, solvents, or abrasives.

Specification
Item Description

Dimensions Length: 166mm 
Diameter: 8.5-9.18mm

Weight About 15.0g

Pressure 
sensitivity levels 8192

Charging mode Wireless

Contents T-Pen Pro, Quick Start 
Guide, 5 Replacement tips

Warning! CHOCKING HAZARD – small parts. Not suitable for use by children under 3 years.

Certification
Hereby, TCL Communication Ltd. declares that this equipment of type AS9566X is in compliance with Electromagnetic Compatibility 
(EMC)Directive 2014/30/EU.

This symbol on your device, the battery, and the accessories means that these products must be taken to:
- �Municipal waste disposal centres with specific bins. 
- �Collection bins at points of sale. 
They will then be recycled, preventing substances being disposed of in the environment. 

In European Union countries: These collection points are accessible free of charge. All products with this sign must be brought to these 
collection points.
In non-European Union jurisdictions: Items of equipment with this symbol are not to be thrown into ordinary bins if your jurisdiction or your 
region has suitable recycling and collection facilities; instead they are to be taken to collection points for them to be recycled.
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FCC Radiation Exposure Statement
This device complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment must be installed and operated in 
accordance with provided instructions and the antenna(s) used for this transmitter must be installed to provide a separation distance of at least 0 cm 
from all persons.
Caution: Any changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the 
equipment.
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:  
(1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may cause undesired operation.

Disclaimer
There may be certain differences between the user manual description and the device's operation, depending on the software release of your 
device or specific operator services. TCL Communication Ltd. shall not be held legally responsible for such differences, if any, nor for their 

potential consequences, which responsibility shall be borne by the operator exclusively.

Limited warranty
As the consumer you may have legal (statutory) rights that are in addition to those set out in this Limited Warranty offered by Manufacturer voluntarily, 
such as the consumer laws of the country in which You live (“Consumer Rights”). This Limited Warranty sets out certain situations when the Manufacturer 
will, or will not, provide a remedy for the TCL device. This Limited Warranty does not limit or exclude any of your Consumer Rights relating to the TCL 
device.
For more information about limited warranty, please go to https://www.tcl.com/global/en/warranty In case of any defect of your device which prevents you 
from normal use thereof, you must immediately inform your vendor and present your device with your proof of purchase.


