100

Hm

mm
*4mm

7

~+—— 65 mm

+4mm
-4mm

e

R26 XA 5-RZ5 (B & EHIEX)-V 1.0k 24
MEERR: 65x100mm (AZ: t4mm)

MiER: 80gWRE 12 EREREEBHR+ABE+XNITEEXZE4T
BEEARAHR, NaERYT

@

RONGTA

Smart Label Printer
Quick Installation Guide

R26X Series

01. Download APP

02. Packing list

03. Product description

@ Search for "RONGTA" APP in Google Play or APP Store.
@ Scan the QR code below to download the APP.

“RONGTA" APP
& More product instructions can be found in the downloaded APP.

(ﬁ APP homepage) » [ﬂ Mine} » ( (?) Beginner's Guide)

Customer Service:

Email: support@rongtatech.com
@ WhatsApp: +86 18150368963
Available time:
Mon-Fri 9AM-5PM (EST)

Contact us on WhatsApp

4 N\

L with variations among different models.

@ Quick Installation
Guide
Print side
NFC Label
@ Label paper (trial)

& Note:

If the NFC is not in the illustrated position @ using your finger
.| pass through the paper roll core, press out the NFC sticker
ERROR | Cover (core cap), and install it to the correct position

(as the picture @ show).

For best print experience, we suggest using Rongta NFC Labels.
Get R26 label tapes on"RLabel" App: "shopping cart" or "R26 Banner"

The trial accessory consumables are subject to the actual product,

Paper Bin Cover

Open Cover Power Button

Handle Position

Reset button

status light
Key function description
Scene Mode | Key O C ding Function
Power Off Hold down for 3 seconds | Power on
Power on Hold down for 3 seconds | Power off

Bide one's time | Press it once Print preset function
Bide one's time | Press twice c¢ ively| Label learn

Indicator description

Indicator Light Status
Indicator light stays on steadily

(On for 0.1s, off for 0.1s, on for 0.1s, off for 1s,
repeating)Stays on steadily after successful connection

0On for 0.4s, off for 2s, repeating

Status Description
Normal standby

Bluetooth connected

Battery level below 20%

Slow blinking: on for 0.4s, off for 0.4s

After firmware download, flashes twice

quickly (0.1s on, 0.1s off), then auto power off/on to
complete update.

On for 0.4s, off for 0.4s, repeating

Fast blinking (on for 0.1s, off for 0.1s)

Slow blinking (on for 1s, off for 0.4s),
repeating continuously

Printing

Firmware updating

Cover opened

Paper out / paper jam alert

Printhead overheating

Please keep this guide for your reference V1.0 2 3 4
04. Operation instructions
Power on Connect APP to edit and print
Quick steps: i
Press and hold the power button for 3 seconds to power on. © After lhe. APPis dt.nwnloaded, make sure that the Bluetooth of Bluetooth pairing request
the mobile phone is turned on.
Load paper roll — Power on — Download the app & - Android oh d locati . o palt witht
—» Connect to the app —» Edit and print Note: Android phones need to turn on location permissions. J O
R26_0E
Install the paper roll /T :f::., access to your contacts and call
(1) Lift handles, open cover.
(2) Guide preset 50mm; for 25/30/40mm narrow, remove & snap to slot. g CANCEL |
(3) Print-side down, pull paper to tear bar, leave Tcm.
(4) Close cover, press until click. @ *)) —
Power button ) @ Enable Bluetooth
RONGTA
N—

& Note:

1. If it cannot be turned on, please charge it for 1 hour.
2. Matching label paper: Short press the power button once to learn the label.

If a power adapter is used for charging, a 5V/1A output
adapter is recommended

@ Open the APP and search for connected devices through Bluetooth
in the app.
&Note: If you need a PIN code, you can enter 0000 or 1234 to confirm.

© After the connection is successful, click the bottom navigation bar "+'
to enter the edit.

App Download & Operation Demo Video
URL: rongtaglobal.com/r26

IEE

05. App Connection

06. Printer Setting

07. Solutions to common problems

08. Care and maintenance

Please: Keep Your smartphone's Bluetooth Active

—Installed the paper roll correctly — Keep the printer power on

1) Click the "Device Information Area" in the upper left corner of the
page to search for and connect to a device.

2) Click the "Switch" button in the upper right corner of the page to
change the model and view different functions.

{ Printer Settings

Q: The printer won't power on?
A: 1. Please connect the printer via USB (Type-C) and charge it first.

2. For first-time use, please fully charge it before use.

3. If the printer will not be used for an extended period, please fully
charge it, then turn it off for storage. It is recommended to recharge
it once a month during the storage period.

Q: What can | do if no printer is found?
A: 1. Check whether the Bluetooth function of the mobile phone is enabled.

2. Restart the printer or APP and search again;

Printing head and roller cleaning

When printing occurs in any of the following situations, the print
head and the roller should be cleaned

© The print is not clear;

e Paper feed, paper back noise;

® There are foreign objects stuck to the print head.
Printing head and roller cleaning

Print head

3 » 3. Turn off Bluetooth and turn it on again. steps are as fol.lowls:
© Connected 4. Keep your phone near the printer to ensure they are not too far apart. 1. Power off the printer;
— Q: How to solve the Bluetooth connection failure? 2. Open the paper bin cover and find the
MnSTE'_P\ LA , y A: 1. Restart the printer or APP and search again; print head (as shown on the right)If you have
BE‘I-"[W . Printer Name R26-137F 2. Turn off Bluetooth and turn it on again. just finished printing, wait for the print head
g iy 3. Keep your phone near the printer to ensure they are not too far apart. to cool completely;
Auto Power-off Time Never pawer off » Q: C',fd? to pr_im,"no content appears, the printer keeps making 3. While rotating the roller, wipe the dust and
£ Spwn Print a "click, click” sound? _ stains on the surface of the printing roller with
[ | Teimplata i Density Light Medim Dark A1 ;’o»fchegk whether the label is properly placed, pull the label out of the an alcohol cotton ball (should be wrung out);
nife edge. . L S 4. Use alcohol cotton ball (should be wrung out) or professional print head
2. Check whether the label is used up. If itis used up, replace itin time. cleaning pen (need to be purchased separately) to wipe the dust and stains
Print History i Offset Setting Q: How to solve the problem of sudden termination of printing? h 9 pf f the ori ph " P y s
A: Perform operations as prompted by the APP. on? € suriace of ‘_ e print head,
Q: How to solve the paper anomaly? 5. Wait for 5 to 10 minutes, after the alcohol has completely evaporated,
Pasier Catlbration g A: 1. Check whether labels or foreign objects are attached to the sensor in close the paper bin lid.
AR £ the paper bin guide slot.
2. Check whether the template size set on the APP is consistent with the & Note:
Firmware Version 1012 actual label size; 1 pail olte.. f the print st that th is tumed off.
o . Daily cleaning of the printer must ensure that the power is tumed off;
. 3. Check ;/vhe':her the paper type D.f thle teTp.Iats is incorrect. 2. Avoid touching the print head surface with hands and metal objects, and do not
Q RONGTA‘ abel NFC "ta" not det_ectlng abel s'??‘ use tweezers and other tools to scratch the print head, print roller and sensor surface;
A: Please kindly check if the NFC in correct position. Refer to page 02 for 3. Do not use gasoline, acetone and other organic solvents to wipe the print head and
NFC adjustment steps. rubber roller;
& 4. After the alcohol is completely volatilized, tum on the power to continue printing;
Note: The above problems can not be handled, please contact the local 5. Keep the sensor surface clean.
after-sales network or call the customer service hotline.
9 10 11 12
09. Product parameter 10. Safety precautions 11. Battery Usage Recommendations 12. FCC Warning
1. Please place the product and its accessories in a safe location out of the 1. It is recommended to fully charge the printer before first use. To ensure optimal This device complies with part 15 of the FCC Rules. Operation is subject to
- Specification reach of children, or use them under the supervision and guidance of a print quality, it is advised to keep the battery level above 40%. (Note: When the the following two conditions:

Print Printing Method Direct Thermal

Resolution 203dpi
Max. Print Width 48mm
Max. Print Speed 25mm/s
Max. Print Length No limit

Label Paper, Continuous Paper,

Medium | Type Black paper

25, 30, 40, 50mm

Width (Label + Backing Paper) (subject to the actual model)

Thickness (Label + Backing Paper) | 0.06mm-~0.18mm

dian to prevent danger.
2. If the product gets wet, please turn off the power immediately.
3. If the product malfunctions, please turn off the power immediately.
4. If using a power adapter for charging, you must purchase and use a power
adapter that is safe, compliant, and meets standard requirements.

5. The battery contains special protection circuits and devices. Do not
disassemble the battery without authorization, otherwise it may cause a
short circuit or electrolyte leakage. If the electrolyte accidentally enters
the eyes, rinse immediately with clean water and seek medical attention.
Do not expose the product and the power adapter to high temperatures,
high humidity environments, or water to avoid short circuits, battery
overheating, smoking, deformation, damage, or even explosion.
. If you notice smoke or an unusual odor coming from the product or the

power adapter, unplug the power adapter immediately, taking care to avoid

o

~

. Do not use or store the printer in places with high temperatures, high
humidity, or severe pollution.
. Protect the printer from liquid ingress or moisture. Do not use it in

0~40°C

Operating Temperature

ly humid environments (such as in rain or where it could be
splashed with water), as this may cause damage to the printer or lead to
fire. If liquid gets into the printer, turn it off immediately, unplug the USB
cable, remove the battery, and place the printer in a dry environment to air
dry naturally. Do not power it on again until the interior of the device is
completely dry; otherwise, it may cause damage to the printer or lead to fire.

Note: The edge of paper tearing blade is sharp, please be careful not to

get scratched.

Warning: During the printing or just finished printing, the print head will heat
up, do not touch the print head and surrounding parts. Children must use it
under adult supervision.

Warning: Do not touch the thermal print head surface and connector. Avoid
electrostatic damage to the print head.

Note: Do not use or store the printer in areas with high temperatures, high
humidity, or severe pollution.

Paper Tray Capacity @50mm burns.
Paper Cutter Method Manual Tear-off 8
Charging Interface USB(Type-C) 9
Communication Interface Bluetooth
Power Input DC 5V/1A
Adopter Battery 1300mAh 18650 Lithium-ion Battery

Charging Time 3h(0~40°C)
Ehysical ?Lig:\zrmio&idth and Height) E\J«ﬁﬁgﬁﬁmr strap)

Weight 203g

e B
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battery is low, the printout may appear faint.) It is recommended to use the
dedicated power cable for charging.

2. A power adapter is not included with the product. It is recommended to use a
5V-1A power adapter for charging.

3. If the printer is not used for an extended period, please recharge it every 3
months to prevent the lithium battery from naturally discharging to a point where
it can no longer be charged.

4. If using a power adapter for charging, use an adapter that has obtained CCC
certification and meets standard requirements. Users are prohibited from
disassembling the machine. There is a risk of explosion if the service personnel
replace the battery with an incorrect model. Please ensure any replaced battery
is sent back to a service center for disposal.

. During use, stop charging or disconnect the charger once the battery is fully
charged. Avoid continuous charging for extended periods or maintaining the
battery at a high voltage state for a long time, as this can cause overcharging
and floating charge, leading to reduced battery life, poor performance, and
shorter standby time.

. For long-term storage, charge the battery to 70% capacity and perform a charge-
discharge cycle every three months to prevent damage from prolonged storage
without charging.

7. During storage and use, the battery or device should be kept in a cool, dry, and
well-ventilated environment, away from fire sources and high temperatures, and
protected from water ingress or submersion.

8. Do not continue to use an over-discharged battery.

9. There is a risk of explosion if the battery is replaced with an incorrect type.

10. Do not dispose of the battery in a fire or heated oven. Do not mechanically

crush or cut the battery.

11. Do not leave the battery in ly high

result in an explosion or the leakage of flammable liquid or gas.

12. Do not leave the battery in extremely low air pressure environments that could

result in an explosion or the leakage of flammable liquid or gas.

13. Disassembly, impact, crushing, or incineration is prohibited. If the battery

becomes severely swollen, do not continue to use it.

14. Do not use the battery if it has been submerged in water.

o

o

that could
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(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference
that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for
a Class B digital device, pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference in
a residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

Note: The Grantee is not responsible for any changes or modifications not
expressly approved by the party responsible for compliance. such
modifications could void the user's authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction.

E Rongta Technology (Xiamen) Group Co., Ltd.
-r ADD: No.88, Tonghui South Road, Tongan, Xiamen, China.
Email: support@rongtatech.com

WEB: www.rongtatech.com
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