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CONGRATULATIONS ON YOUR NEW 
BED COOLING SYSTEM.
Please read all instructions and warnings prior to use. Keep this manual as it 
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IMPORTANT SAFETY INSTRUCTIONS
PLEASE READ BEFORE USE.
       WARNING: To reduce the risk of fire, electric shock, or injury to persons, do not use with 
replacement parts that have not been recommended by the manufacturer, such as but not 
limited to uncertified replacement parts or replacement parts made at home.
• Not a children’s item. Keep out of the reach of children.
• Do not allow to be used as a toy. Close attention is necessary when used by or near children.
• For household use only. 
• Indoor use only.
• Do not block air intake or outlet.
• Do not operate any fan with a damaged cord or plug. Discard fan or return to authorized 

service facility for examination and/or repair. 
• Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar 

coverings. Do not route cord under furniture or appliances. Arrange cord away from traffic 
area and where it will not be tripped over. 

• Keep away from water and moisture.
• Do not operate with damaged power cord.
• Not intended for use by children without supervision.
• Thoroughly inspect the product and all parts before every use. If the product or any parts 

appear worn, frayed, splintered, cracked, or broken in any manner, discontinue use and 
discard immediately.

• Do not put any object, fingers, or other body parts into any openings in this product or the fan 
grill. Do not use this product with any openings blocked. Keep free of dust, lint, hair, debris, or 
any other objects that may block or reduce airflow

• Risk of fire. Do not replace plug. Plug contains a safety device (fuse) that should not be 
removed. Discard product if the plug is damaged.

• Do not modify this product, such as but not limited to installing supplemental air filters. This product 
is not intended to be used for air cleaning purposes.

• Do not use any cleaning agents or lubricants on this machine. Unplug before cleaning or 
carrying out any maintenance.

WARNING: REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK – DO NOT USE THIS DEVICE WITH ANY 
SOLID-STATE SPEED CONTROL DEVICES.

POLARIZATION INSTRUCTIONS
To reduce the risk of electric shock, this machine has a polarized plug (one blade is wider than 
the other) as a safety feature. This plug will fit in a polarized outlet only one way. If the plug does 
not fit fully in the outlet, reverse the plug. If it still does not fit, contact a qualified electrician to 
install the proper outlet. Do not attempt to defeat this safety feature and do not change the plug 
in any way.
This product employs overload protection (fuse). A blown fuse indicates an overload or 
short-circuit situation. If the fuse blows, unplug the product from the outlet. Replace the fuse as 
per the user servicing instructions (follow product marking for proper fuse rating) and check the 
product. If the replacement fuse blows, a short-circuit may be present and the product should 
be discarded or returned to an authorized service facility for examination and/or repair.

USER SERVICING INSTRUCTIONS

READ AND SAVE THESE INSTRUCTIONS

Grasp plug and remove from
the receptacle or other
outlet device. Do not unplug
by pulling on cord.
Slide open the fuse access
cover on top of the plug
towards blades.

Remove fuse carefully. Risk of fire.
Replace fuse only with
2.5A 125V fuse.

Close the fuse cover.
Slide closed the fuse access
cover on top of the
attachment plug.
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FCC STATEMENT
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that 
may cause undesired operation.
Note: This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

— Reorient or relocate the receiving antenna.
— Increase the separation between the equipment and receiver.
— Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.
— Consult the dealer or an experienced radio/TV technician for help.

Warning: Changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the equipment.

ALKALINE BATTERY WARNINGS
• Do not mix old and new batteries.
• Do not mix alkaline, standard (carbon-zinc), or rechargeable batteries.
• Alkaline batteries are recommended. Use only the specified voltage.
• Insert batteries using the correct polarity. Always use, replace, and recharge (if applicable) 

batteries under adult supervision.
• Do not attempt to charge non-rechargeable batteries. 
• Do not short-circuit the battery supply terminals.
• Do not dispose of batteries in fire: batteries may explode or leak.
• Remove batteries before storing. 
• Recycle or dispose of batteries according to federal, state, and local laws.
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WHAT YOU GET
a.  
b.  
c.  
d.  
e. 
f.

Bed Cooling System Main Unit
Flex Air Hose
90° Connector
Cool Air Vent
Magnetic Lock 
Bedside Remote
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GETTING STARTED 
1. Place the Bed Cooling System main unit on the floor near the foot of your bed. The 

main unit can be placed vertically or on its side. The vent can be routed from the 
center or side of the bed. 
IMPORTANT: Do not block the air intake or outlet on the main unit. Leave at least 2 in. 
(5 cm) of clearance around the main unit. 

2. Connect the flex air hose to the top of the main unit. Next, connect the 90° 
connector to the other end of the flex air hose. Then, connect the cool air vent to the 
90° connector. Press each connection together gently and firmly to secure and 
prevent air leaks.

3. Slide the magnetic lock under your fitted sheet to hold the 90° connector in place. 
The flex air hose can be stretched to fit multiple bed heights. For best results, place 
the cool air vent between the fitted sheet and top sheet at the middle of the foot of 
your bed. 

4. Plug the power cord on the Bed Cooling System main unit into a standard wall 
outlet. Route the power cord carefully to avoid creating a tripping hazard. 

5. Twist the battery cover on the bedside remote counterclockwise to open the 
battery cover. Insert 2 AAA 1.5V batteries (not included) into the battery 
compartment. Replace the battery cover and twist it clockwise to secure it in place. 
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HOW TO USE
1. To power on the Bed Cooling System, press and hold the power button on the 

bedside remote or on the main unit. It will power on at the last intensity used or low if 
it is the first time it has been used since last plugged in. 
Note: If you use the power button on the main unit, the automatic shutoff timer will 
be disabled. If you use the power button on the bedside remote, the last timer 
setting will be active.

2. To adjust the air speed, twist the dial on the bedside remote clockwise to increase 
the air speed or counterclockwise to decrease the air speed. The Bed Cooling 
System features 7 air speeds. To adjust the air speed using the main unit, short press 
the power button to cycle through low, medium, and high air speeds. 

3. To set the automatic shutoff timer, press and release the timer mode button and 
then twist the dial to select the timer duration. The duration can be set from 1 to 6 
hours or disabled for continuous operation. 

CARE INSTRUCTION
1. Always power off and unplug the main unit before performing routine maintenance. 
2. Remove the air intake vent cover and clean the air intake regularly as needed. To 

remove the vent cover, slide a finger into the notch and then lift the cover away. 
3. Wipe clean with a soft dry cloth as needed. Do not expose to water or moisture.

short press:
fan level mode

long press:
on/off

short press:
timer mode

decrease           rotate               increase

∞

lvl 2

lvl 1 1 hr

6 hr

lvl 7

2 hr

lvl 3 3 hr

lvl 6

lvl 5 5 hr

lvl 4 4 hr
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TROUBLESHOOTING
Issue:  No power
Possible Cause: Disconnected power cord or wall outlet off
Solution: Make sure the main unit is plugged in and check the wall outlet

Issue: Weak airflow
Possible Cause: Hose blocked, bent or not properly connected
Solution: Power off unit, remove any blockages from hose and vent, and reconnect 
hose making sure to keep the hose straight

Issue: Shuts off
Possible Cause: Timer expired
Solution: Reset the timer or choose continuous mode

Issue: Bedside remote cannot be turned on
Possible Cause: Drained batteries
Solution: Change the batteries

LIMITED WARRANTY
Under this policy we are referring to the performance of the product. Over time, 
products will become worn and obsolete, and materials and parts will wear down or 
may become unusable due to advances in technology. This warranty (“Warranty”) 
covers defects in materials or workmanship under normal residential use for a period 
of one (1) year from the date of purchase. If a defect arises during the Warranty 
period, MerchSource will, at its sole discretion, repair or replace the Product or any 
defective part.Warranty cannot be applied to the following: (a) to protective coatings 
that will diminish over time as mentioned above or to batteries, unless failure has 
occurred due to a defect in materials or workmanship; (b) to cosmetic damage, 
including but not limited to scratches, dents and broken plastic parts, ports unless 
failure occurred due to a defect in materials or workmanship; (c) to damage caused 
by use with a third-party component or product that does not meet MerchSource 
Product Specifications. Any alterations or modifications to our products will void all 
warranties. During Warranty if your product is serviceable with a replacement part 
such resolution will be taken. In some instances, the replacement or component may 
not be of same color but fit and function will be ensured as part of warranty validation 
process. MerchSource does not authorize anyone, including, but not limited to a 
MerchSource reseller or retailer to make any modifications to our warranty 
guidelines. To the greatest extent permitted by law, this warranty and the remedies 
set forth are exclusive and in lieu of all other warranties, remedies and conditions, 
whether oral, written, expressed or implied. MerchSource is not responsible for direct, 
incidental or consequential damages resulting from any breach of warranty, or under 
any other legal theory, including but not limited to loss of use; loss of revenue; loss of 
actual or anticipated profits; loss of goodwill; loss of reputation.
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RETURNS PROCESS GUIDELINES
If product has failed due to potential safety or potential injury concerns, the product 
must be returned directly to MerchSource. Not all cases will require that defective 
products, components, and accessories be returned, but customer must responsibly 
dispose of the product or render it fully inoperable as per customer support 
instruction to prevent further use.
• Product Mutilation (1): Consumer shall provide current image or product before and 

after mutilation. If charger cable is supplied – consumer shall disconnect charger 
and cut the cord. Image is required showing proof.

• Product Mutilation (2): Consumer is asked to dispose of the product and all its 
accessories (image is required of product in trash displaying proof of such action).

GUIDELINES FOR ALL WARRANTY RETURNS
1. Proof of purchase required from approved retailers.
2. Any products purchased at third-party marketplaces or retailers (e.g., eBay, 

Facebook Marketplace, etc.) are not covered under warranty or return policy.
3. Customer shall provide image of original receipt with matching SKU and 

product details.
4. No financial reimbursement shall be granted, only product replacements. If 

originally purchased product is out of stock or no longer available, Merchsource 
reserves the right to make product substitution to remedy. No refund is allowed.

5. All product shipments are shipped using ground service. No expedited shipping.
6. Any returned products must be received within 14 days.
7. Return the product to the original place of purchase is recommended.
8. Consumer information and all product details, including batch numbers, are 

required for warranty. Consumer information will not be shared or used for 
marketing.


