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Product Overview and Introduction:

Component Introduction

0 USB-C Input/Output: Two-way charging.

@ Power Switch: Touch On/off and activates charging.
9 Power Indicator: Shows battery level and status.

9 Magnetic Wireless Output: Charges QI compatible devices. Q
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Product Specifications

Item Wireless Power Bank
Model JP331
Li Polymer Battery Energy 10000mAh 38.5Wh
Rated Capacity 6400mAh
Input
-USB-C Port 5V=3A, 9V=2A
Output
-USB-C Port 5V=3A, 9V 2.22A, 12V=1.67A
-Wireless 15W (MAX)
Total Output 5V=3A
Size 103*66.5*19.1mm
Net Weight 1929

Recharge the Power Bank

This product features a USB-C port & 15W magnetic wireless charging.

1. Charge by power supply: Plug the included USB-C cable into the power adapter to charge the
power bank (see Figure 1).

2, Charge by USB C devices: You can also use your own USB-C device like laptop to
charge the power bank (see Figure 2).
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Charge / Discharge Display

Charging Display

Displays the battery level when charging the power bank using an external power supply.

1.The 4 LED indicator lights shows the battery level.

2.The blue light indicator flashes while charging.

3.0nce fully charged, 4 LED indicators light up and a small current continues to maintain the charge.

Discharge Display

Shows the battery level when the power bank is charging devices like mobile phones and tablets.

When the batery level is between 100% and 75%, four indicator lights remain on. When the battery level is
between 75% and 50% three indicator lights remain on. When the battery level is between 50% and 25%,
two indiator lights remain on. When the battery level is between 25% and 5%, one indicator light remains on
The indicator light is always on and the battery is low, The last light flashes quickly when the battery is fully
discharged

Wireless charging description:

Click the button of power bank,the indicator will flash for 3 times, put your mobile phone in the center of the
power bank to start wireless charging. And then the wireless charging indicator will turn on during charging.
The maximum wireless output is 15W,compatiable with 5W,7.5W & 10W.

Discharge Instructions

When the power bank is in standby mode and a device is connected to its output port, follow these steps for
effective discharge:

1. Automatic Activation: The power bank automatically detects the connected device and begins outputting
voltage to charge it. For some devices that do not automatically start charging, press the power button on the
power bank to initiate charging.

2. Battery Level Display: The display light shows the current battery level of the power bank. It enters normal
discharge mode once active.

3. Charging Completion: When the connected device (phone or tablet) is fully charged or disconnected, the
indicator light will tum off for approximately 30 + 3 seconds.

4. Power Saving Mode: If no device is using electricity for 10 + 5 seconds, the power bank's output will turn
off and enter power-saving mode.

5. Pulse Electricity Usage: During operation, if the connected device uses electricity intermittently (with pulses),
the power bank adjusts its output accordingly,with intervals of no more than 15 seconds.

6. Instant Charging: Devices like mobile phones or tablets can be powered on instantly without needing to
press any button on the power bank. The current battery level is displayed in real-time during this process.

Common Issues and Resolutions

The Device is Not Functioning After Being Charged

1.Low Battery: Recharge the power bank as the battery level might be too low.
2.Voltage Incompatibility: Verify that the device's voltage is compatible with the power bank's output.

3.Incorrect Connection: Ensure the device is properly connected to the power bank.

4, Cable/A : Replace any damaged charging cables or adapters.
5.Short Circuit Protection: Incorrectly connecting output and input terminals can trigger short circuit

protection. Disconnect and reconnect to an AC charger or USB to reset.

Important Notices

1. Initial Charging: The power bank has a low battery upon leaving the factory. Please charge it fully before
first use.

2. Regular Maintenance: If not in use for extended periods, charge the power bank at least once every three
months to maintain battery health.

3. Avoid Overcharging: To prevent damage from prolonged charging, unplug the power bank when the
charging indicator light remains on for an extended period.

4. Usage Guidelines: Place the power bank on a stable surface during use. Limit direct contact with the
human body to less than 10 seconds if necessary.

5. Low Battery Warning: During device charging, if the power bank indicates low battery, recharge it promptly
to avoid interruption.

6. Cleaning Instructions: Keep the power bank clean and dry. Avoid using chemicals, soap, or a damp cloth
for cleaning.

7. ge R i Store the power bank in a dry environment away from moisture and corrosive
materials to maintain its longevity.

8. Safety Precautions: Stop using the power bank immediately if it expands or leaks.

9. Child Safety: Ensure children do not use the power bank as a toy to prevent accidents.

10. Handling Leaks: In case of battery leakage, avoid direct contact with skin or eyes. Rinse affected areas

thoroughly with water and seek medical attention promptly.
11. Proper Disposal: Dispose of the power bank in accordance with local environmental regulations to minimize
impact on the environment.

Important Notices

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception,

which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference
by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device can be used in portable
exposure condition without restriction

Trouble shooting

1. What if the power bank fails to charge?
Please check whether the adapter connection is secure or not. If the adapter does not function normally,
please use your original data cable.

2. What if the power bank fails to charge other devices?
Please check that if the power bank voltage is compatible with the electronic device's required charge
voltage.

3. My power bank stops working after used for several times, why?
Power bank is equipped with safety protection system. Improper use may cause the system protection ,
which leads your power bank to stop working. Please turn off the power bank and give it a full charge, and
the problem will be solved.
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