Getting Started Guide

WELCOME TO BITKEY:
BITCOIN SELF-CUSTODY WITHOUT THE STRESS

WITH TRADITIONAL WALLETS, THIS IS THE POINT IN UNBOXING WHERE
YOU'D BE PERFORMING A SECURITY RITUAL: WRITING DOWN 12 TO 24
RANDOM WORDS, THEN FIGURING OUT HOW TO PROTECT THEM FROM FIRE,
WATER, THEFT, AND YOURSELF. FOREVER. AND STILL, YOU’RE LEFT HOPING
NOTHING GOES WRONG.

BUT YOU CHOSE BITKEY, S0 THE RITUAL IS A LITTLE...LIGHTER.

JUST OPEN THE BITKEY APP AND LET IT GUIDE YOU THROUGH A COUFLE
QUICK SETUP STEPS. THAT’S IT.

YOUR WALLET WILL BE THERE WHEM YOU NEED IT, AND OUT OF MIND WHEN
YOU DON'T. IT'S SECURE, RECOVERABLE, AND RESILIENT—BUILT FOR
REAL LIFE.

S0 TAKE A DEEP BREATH, RELAX, AND ENJOY.
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GETTING
STARTED

WHAT'S IN THE BOX

1 X BITKEY HARDWARE DEVICE
1 X USB-C CHARGING CABLE

CHARGING YOUR BITKEY

[1] FIND THE CHARGING CABLE INCLUDED IN THE BOX.

Use-C
T A N N .
[2] CONNECT THE CHARGING CABLE TO A CHARGER (NOT INCLUDED) CHARGING
[3]1 A [ 4] AND BATTERY PERCENTAGE WILL APPEAR ON THE CABLE

SCREEN, INDICATING YOUR BITKEY IS CHARGING.
[4] CHARGING IS COMPLETE WHEN THE SCREEN SHOWS 100%.

@ﬁiw L-._, GETTING STARTED

SCAN THE QR CODE TO DOWNLOAD
THE BITKEY APF, THEN FOLLOW THE
SETUP INSTRUCTIONS.

---------------------------------------------------------------------------------------------------------------



How do | set up my Bitkey wallet?

To set up your Bitkey wallet, you'll need both the Bitkey app and your Bitkey hardware
device.

Once you've downloaded the Bitkey app to your phone, follow these steps:

1. Open the Bitkey app
2. Tap Set up new wallet

3. Pair your hardware device

» Hold the hardware device (LED side up) behind your phone to activate and pair
« The device does not need to be charged before initial pairing

yo Your device must be held close to your phone's NFC coil.
If you're having trouble, see How do | connect the Bitkey hardware device
Wwith my phone?

Tip: If you see an error like NFC Error: There was an issue
communicating with your hardware, it may mean that NFC is not enabled
on your phone or that the hardware device wasn't held close enough to
the correct NFC area on your phone for long enough.

Enable NFC through your phone’s settings, and try again — making sure to
hold the device steadily in place.

4. Enroll your fingerprint
» Follow the on-screen prompts to scan your fingerprint

« When the scan is complete, hold your hardware device behind your phone again to
save the fingerprint

Tip: You can add more fingerprints after setup.
.~ See How do | add, delete, or update a fingerprint?




5. Create a cloud backup
« This step is required and helps you recover your wallet if you lose your phone
« Tap Back up and follow the on-screen instructions
+ ForiOS users:
« You must be signed in to iCloud and have iCloud Drive enabled.
« If you're on cellular data only, you may to View or change cellular data settings on
iPhone to allow the Bitkey app to use mobile data
« For Android users:

« You must be signed in to your Google account
6. Set up critical alerts
« These are used to notify you of security-sensitive actions
« We strongly recommend enabling all available channels (email is required at
minimum)
.~ See What are critical alerts and how do | update how I'm notified about them?
.~ See Why do | need to provide a notification channel (like email) to use Bitkey?

7. Set up notifications

« Customize alerts for transactions and product updates
- See What are notifications and how do | update my notification settings?
8. Accept the Terms of Service

+ Once accepted, your wallet is ready to use

Recommendation: After setup, you can personalize your wallet.
. See How do | update my settings and security preferences?




How do | connect the Bitkey hardware device with my phone?

Bitkey uses Near Field Communication (NFC) to connect your phone with your Bitkey
hardware device. You'll use this connection during setup, to approve transactions, and for

other security actions.

To connect your device:

1. Unlock your Bitkey hardware device using a registered fingerprint.
« If you're setting up your wallet for the first time and haven't enrolled a fingerprint yet,
you can use any finger to connect.
2. When prompted in the Bitkey app, bring your Bitkey hardware device behind your
phone, with the LED side gently touching the back of your phone.
3. Once a connection is made, hold your hardware device in place until you see the

success message in the app confirming that the action is complete.

. Tip: Place your Bitkey device on a flat surface and hold your phone over it. Move your

phone slowly over the device to help locate the NFC connection.

NFC positioning by phone type:

iPhone

All current iPhone models have a "sweet spot” near the top edge, close to the rear-facing
camera. Try holding the Bitkey device behind your phone near that area for the best results.




Android

The NFC antenna placement varies more across Android phones. It's typically located near
the centerline of the device. Slowly move the Bitkey hardware device from the top to the
bottom of your phone’s back until the NFC connection is detected.




How do | enroll my fingerprint?

After downloading the Bitkey app and activating your Bitkey hardware device, you'll be
prompted to enroll a fingerprint. When the device is ready, the LED will change from a
pulsing white to a solid white light.

Follow these steps to scan and save your fingerprint:

1. Use a clean and dry finger, and gently place it on the sensor.
. Tip: Slightly adjust your finger placement between each attempt for a better scan. It
typically takes 8-12 scans to complete.
. When the LED turns blue, lift your finger off the sensor.
. Place the same finger back on the sensor.
. Repeat this process until the LED turns green, indicating the scan is complete.
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. Follow the on-screen instructions to save your fingerprint by holding your hardware
device to the back of your phone.
6. Wait for the confirmation message that your fingerprint was saved successfully.
! Important: Only the enrolled fingerprint can unlock your hardware device and
approve transactions, so be sure to remember which finger you used.

Recommendation: We recommend enrolling a second fingerprint after setup.
This helps ensure you can still access your device if your primary finger is unavailable (due




How do | lock / unlock my Bitkey hardware device?

After you've completed setup and enrolled at least one fingerprint, you'll need to unlock your
Bitkey hardware device with a fingerprint to use it for approvals in the app.

If your fingerprint isn't working and. you're unable to unlock your device, see My fingerprint
isn't recognized by my Bitkey hardware device for troubleshooting steps.

Unlocking your device

To unlock your hardware device:

1. Touch your enrolled finger to the fingerprint sensor.
2. The device will scan for a match:
« @ If a match is found, the LED will turn green, and the device is unlocked.
. 0 If no match is found, the LED will turn red, and the device will remain locked.

You'll need the device to be unlocked in order to approve actions in the Bitkey app.

Locking your device

You can lock your device in two ways:

» Manually: Touch the fingerprint sensor with a finger that is not enrolled. When the LED
turns @ red, the device is locked.

» Automatically: Your device will lock itself:
« After being used to approve most actions (like transactions or security changes)
« After 60 seconds of inactivity



Legal Insert

HARDWARE
DETAILS

BRAND: BITKEY
MODEL : BKOO3
COMPANY INFO: BLOCK, INC. & BLOCK GLOBAL B.V.
COUNTRY OF ORIGIN: ASSEMBLED IN MALAYSIA
DESCRIPTION: SECURE DATA STORAGE DEVICE
SIZE: 56 MM A~ 62 MM A~ 13 MM
VOLTAGE: USB-C INPUT @ 5V
FREQUENCIES: NFC @ 13.56MHZ

APPLICABLE SAFETY WARNINGS

Please handle your Bitkey with care: it includes a battery and other sensitive
components. We recommend storing your Bitkey in a cool, dry place, at room temperature.
Your Bitkey is not water-proof—do not use it as a skipping rock. Rather, please use
it in a dry environment, and keep it away from liquids. Your Bitkey contains a non-
replaceable lithium-ion battery that you should charge with a USB-C cable.

We recommend you use the provided cable to charge your Bitkey. Do not use damaged
cables or chargers with your Bitkey as that may damage your device or cause you

harm. Do not attempt to remove or change the battery inside. Do not drop, disassemble,
open, crush, bend, pressurize, deform, puncture, microwave, heat, or insert any foreign
object into your Bitkey as that may cause injury and will void your warranty.
Discontinue use immediately if your Bitkey emits heat, an odor, or any liquid. Your
Bitkey is not a toy—please keep it away from children.



BITKEY LIMITED WARRANTY

These Bitkey Hardware Limited Warranty terms (“Hardware Warranty Terms”) form a legal
agreement between you (“You",“your"”) and: (a) Block, Inc. (“Block US"), if You provide
a shipping address that is located in the United States of America (consisting of

the 50 states and Washington, D.C.) (the “United States”), or, (b) Block Global B.V.
(“Block Global™), if You provide a shipping address that is located outside of the
United States (Block US or Block Global, as dictated by Your shipping address, shall
mean “Block”, “we”, “our”, or "“us”). These Hardware Warranty Terms govern our warranty
in relation to the Bitkey hardware device (“Hardware”). You understand that your
purchase or use of Hardware is subject to these Hardware Warranty Terms.

If You purchased Hardware from Block US, Block warrants all Hardware against defects

in materials and workmanship under normal use (as outlined in the user guide provided
to you) for a period of one (1) year from the shipping date. If You purchased Hardware
from Block Global and your shipping address is within the European Union, Blockwarrants
all Hardware against defects in materials and workmanship under normal use (as outlined
in the user guide provided to you) for a period of two (2) years from the shipping
date. If You purchased Hardware from Block Global and your shipping address is outside
of the European Union, Block warrants all Hardware against defects in materials and
workmanship under normal use (as outlined in the user guide provided to you) for

a period of one (1) year from the shipping date. Each warranty referred to as our
“limited Hardware Warranty”.

Block will replace such defective Hardware at no cost to you, provided you follow the
required steps to file a warranty request with the appropriate supporting evidence.

To initiate a warranty claim, please contact us via our customer support contact
process found on our website at bitkey.world. Once a warranty claim is approved, Block
will send you instructions on how to return the defective Hardware to Block.

Block will charge you a deposit for the replacement device, and once the defective
Hardware is received by Block at the designated address and in the designated packaging
materials, with all cords, parts, and documentation included, within the timeframe
specified by Block, Block will refund you the deposit. This is your sole and exclusive
remedy for breach of this limited Hardware Warranty. This limited Hardware Warranty

is only available to You as the original purchaser of Hardware. This limited Hardware
Warranty coverage terminates if You sell or transfer your Hardware.



No Block reseller, agent, or employee is authorized to make any modification,
extension, or addition to this limited Hardware Warranty.

This limited Hardware Warranty does not apply to any Hardware that has been subject
to alteration, repair, tampering, accident, loss, abuse, misuse, fire, acts of God
(including, without limitation, earthquake, flood, hurricane, lightning, or tornado)
or other external causes beyond our control.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS LIMITED WARRANTY IS PROVIDED
IN LIEU OF ANY OTHER WARRANTY, WHETHER EXPRESS OR IMPLIED, WRITTEN OR ORAL, WITH
RESPECT TO ANY BLOCK OR THIRD PARTY PRODUCT. ACCORDINGLY, BLOCK EXPRESSLY DISCLAIMS
ANY AND ALL OTHER WARRANTIES, GUARANTEES, OR ASSURANCES, WHETHER EXPRESS OR IMPLIED,
WRITTEN OR ORAL (COLLECTIVELY “WARRANTIES”) CONCERNING THE MATERIALS AND WORKMANSHIP
OF BLOCK’S PRODUCT. TO THE EXTENT ANY SUCH WARRANTIES CANNOT BE DISCLAIMED, BLOCK
LIMITS THE DURATION AND REMEDIES OF SUCH WARRANTIES TO THE DURATION AND REMEDY OF THIS
LIMITED WARRANTY. IN NO EVENT WILL BLOCK BE LIABLE FOR ANY LOSS OR DAMAGE OR FOR
INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR INDIRECT DAMAGES HOWEVER

CAUSED ARISING OUT OF YOUR USE OF OR INABILITY TO USE ANY BLOCK OR THIRD PARTY
PRODUCTS, INCLUDING LOSS OF REVENUE, LOSS OF ACTUAL OR ANTICIPATED PROFITS, LOSS OF
GOODWILL, OR HARM TO REPUTATION. THIS LIMITED WARRANTY DOES NOT COVER ANY THIRD PARTY
PRODUCT USED IN CONNECTION WITH ANY BLOCK PRODUCT.

REGULATORY INFORMATION

« 15.19 (a)(3) Statement: “This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1) This device may not cause
harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.”

« 15.21 Statement: “changes or modifications not expressly approved by the party
responsible for compliance could void the user’s authority to operate the equipment.”

e 15.105 (b) Statement: “Note: This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions,



may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try

to correct the interference by one or more of the following measures:

*» Reorient or relocate the receiving antenna.

» Increase the separation between the equipment and receiver.

+ Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help.

VIEW REGULATORY INFORMATION ON DEVICE

To view regulatory information for Bitkey, tap the 3-dot menu at the top of the Bitkey
home screen and select Regulatory.

COMPANY INFORMATION

Block, Inc., 1955 Broadway, Suite 600, Oakland, CA 94612, United States.
Contact us: bitkey.world/support

©2026 Block, Inc.
Bitkey and the Bitkey Logo are trademarks of Block, Inc.



HARDWARE

DETAILS
BRAND / MARQUE / MARCA / MARKE: BITKEY
MODEL / MODELE / MODELO / MODELL: BK0OO03

COMPANY INFO:

RENSEIGNEMENTS SUR L’ENTREPRISE :

INFORMACION SOBRE LA EMPRESA:
UNTERNEHMENSINFORMATIONEN:

BLOCK, INC. & BLOCK GLOBAL B.V.
BLOCK, INC. ET BLOCK GLOBAL B.V.
BLOCK, INC. Y BLOCK GLOBAL B.V.
BLOCK, INC. & BLOCK GLOBAL B.V.

COUNTRY OF ORIGIN:
PAYS DE PROVENANCE :
PATS DE ORIGEN:

ASSEMBLED IN MALAYSIA
ASSEMBLE EN MALAISIE
ENSAMBLADO EN MALASIA

HERKUNFTSLAND : MONTAGESTANDORT MALAYSIA
DESCRIPTION: SECURE DATA STORAGE DEVICE
DESCRIPTION : APPAREIL DE STOCKAGE DE DONNEES SECURISE
DESCRIPCION: DISPOSITIVO DE ALMACENAMIENTO SEGURO DE DATOS
BESCHREIBUNG: SICHERES DATENSPEICHERGERAT

SIZE / DIMENSIONS / TAMANO / GROSSE:

56 MM x 62 MM x 13 MM

WEIGHT / POIDS / PESO/ GEWICHT:

75-80 GRAMS / GRAMMES/ GRAMOS / GRAMM

VOLTAGE:
TENSION :
VOLTAIJE:
SPANNUNG :

USB-C INPUT @ 5V
ENTREE USB-C DE 5 V
ENTRADA USB-C A 5 V

USB-C-EINGANG BEI 5 V

FREQUENCIES / FREQUENCIES / FREQUENCIES / FREQUENCIES:

NFC @ 13.56MHZ

POWER / PUISSANCE/ POTENCIA/ LEISTUNG:

XXX
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APPLICABLE SAFETY WARNINGS

Please handle your Bitkey with care: it includes a battery and other sensitive
components. We recommend storing your Bitkey in a cool, dry place, at room temperature.
Your Bitkey is not water-proof—do not use it as a skipping rock. Rather, please use
it in a dry environment, and keep it away from liquids. Your Bitkey contains a non-
replaceable lithium-ion battery that you should charge with a USB-C cable.

We recommend you use the provided cable to charge your Bitkey. Do not use damaged
cables or chargers with your Bitkey as that may damage your device or cause you

harm. Do not attempt to remove or change the battery inside. Do not drop, disassemble,
open, crush, bend, pressurize, deform, puncture, microwave, heat, or insert any foreign
object into your Bitkey as that may cause injury and will void your warranty.
Discontinue use immediately if your Bitkey emits heat, an odor, or any liquid. Your
Bitkey is not a toy—please keep it away from children.

BITKEY LIMITED WARRANTY

These Bitkey Hardware Limited Warranty terms (“Hardware Warranty Terms”) form a legal
agreement between you (“You”,“your”) and: (a) Block, Inc. (“Block US”), if You provide
a shipping address that is located in the United States of America (consisting of

the 50 states and Washington, D.C.) (the “United States”), or, (b) Block Global B.V.
(“Block Global”), if You provide a shipping address that is located outside of the
United States (Block US or Block Global, as dictated by Your shipping address, shall
mean “Block”, “we”, “our”, or “us”). These Hardware Warranty Terms govern our warranty
in relation to the Bitkey hardware device (“Hardware”). You understand that your
purchase or use of Hardware is subject to these Hardware Warranty Terms.

If You purchased Hardware from Block US, Block warrants all Hardware against defects

in materials and workmanship under normal use (as outlined in the user guide provided
to you) for a period of one (1) year from the shipping date. If You purchased Hardware
from Block Global and your shipping address is within the European Union, Blockwarrants
all Hardware against defects in materials and workmanship under normal use (as outlined
in the user guide provided to you) for a period of two (2) years from the shipping
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APPLICAELE SAFETY WARNINGS

Pleazse handle your Bitkey with care: it includes a battery and other sensitive
components. We recommend storing your Bitkey in a cool, dry place, at room temperature.
¥Your Bitkey is not water-proof—do not wse it as a skipping rock. Rather, please use
it in a dry environment, and keep it away from liquids. Your Bitkey contains a nom-
replaceable lithium-ion battery that you should charge with a USB-C cable.

We recommend you use the provided cable to charge your Bitkey. Do not use damaged
cables or chargers with your Bitkey as that may damage your device or cause you

harm. Do not attempt to remove or change the battery inside. Do not drop, disassemble,
open, crush, bend, pressurize, deform, puncture, microwawve, heat, or insert any foreign
abject into your Bitkey as that may cause injury and will woid your warranty.
Discontinue use immediately if wour Bitkey emits heat, am odor, or any liguid. Your
Bitkey is not a toy—please keep it away from children.

EITKEY LIMITED WARRANTY

Thesa Bitkey Hardware Limited Warranty terms {“Hardware Warranty Terms") form a legal
agreement between wyou (“You®,“your™) and: (a) Block, Inc. {"Block U5™), if You provide
a shipping address that is located in the United States of America {(consisting of

the 50 states and Washington, D.C.)} {(the “United States™), or, (b} Block Glaobal B.W.
{“Block Global"}, if You provide a shipping address that is located outside of the
United States (Block U5 or Bleck Global, as dictated by Your shipping address, shall
mean "Block'”, "we", "our®, or "us"). These Hardware Warranty Terms gowern our warranty
in relation to the Bitkey hardware device (“Hardware™). You understand that your
purchase or use of Hardware is subject te these Hardware Warranty Terms.

If You purchased Hardware from Elock U5, Block warrants all Hardware against defects
in materials and workmanship under normal wse (23 outlined in the user guide provided
to you) for a period of one (1) year from the shipping date. If ¥You purchased Hardware
from Block Global and your shipping address is within the European Union, Blockwarrants
all Hardware against defects in meterials and workmanship under normal use {as cutlimed
in the user guide provided to you) for a period of two (2) years from the shipping
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date. If You purchased Hardware from Block Global and your shipping address is outside
of the European Union, Block warrants all Hardware against defects in materials and
workmanship under normal use (as outlined in the user guide provided to you) for

a period of one (1) year from the shipping date. Each warranty referred to as our
“limited Hardware Warranty”.

Block will replace such defective Hardware at no cost to you, provided you follow the
required steps to file a warranty request with the appropriate supporting evidence.

To initiate a warranty claim, please contact us via our customer support contact
process found on our website at bitkey.world. Once a warranty claim is approved, Block
will send you instructions on how to return the defective Hardware to Block.

Block will charge you a deposit for the replacement device, and once the defective
Hardware is received by Block at the designated address and in the designated packaging
materials, with all cords, parts, and documentation included, within the timeframe
specified by Block, Block will refund you the deposit. This is your sole and exclusive
remedy for breach of this limited Hardware Warranty. This limited Hardware Warranty

is only available to You as the original purchaser of Hardware. This limited Hardware
Warranty coverage terminates if You sell or transfer your Hardware. No Block reseller,
agent, or employee is authorized to make any modification, extension, or addition to
this limited Hardware Warranty.

This limited Hardware Warranty does not apply to any Hardware that has been subject
to alteration, repair, tampering, accident, loss, abuse, misuse, fire, acts of God
(including, without limitation, earthquake, flood, hurricane, lightning, or tornado)
or other external causes beyond our control.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS LIMITED WARRANTY IS PROVIDED
IN LIEU OF ANY OTHER WARRANTY, WHETHER EXPRESS OR IMPLIED, WRITTEN OR ORAL, WITH
RESPECT TO ANY BLOCK OR THIRD PARTY PRODUCT. ACCORDINGLY, BLOCK EXPRESSLY DISCLAIMS
ANY AND ALL OTHER WARRANTIES, GUARANTEES, OR ASSURANCES, WHETHER EXPRESS OR IMPLIED,
WRITTEN OR ORAL (COLLECTIVELY “WARRANTIES”) CONCERNING THE MATERIALS AND WORKMANSHIP
OF BLOCK’S PRODUCT. TO THE EXTENT ANY SUCH WARRANTIES CANNOT BE DISCLAIMED, BLOCK
LIMITS THE DURATION AND REMEDIES OF SUCH WARRANTIES TO THE DURATION AND REMEDY OF THIS
LIMITED WARRANTY. IN NO EVENT WILL BLOCK BE LTABLE FOR ANY LOSS OR DAMAGE OR FOR
INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR INDIRECT DAMAGES HOWEVER

CAUSED ARISING OUT OF YOUR USE OF OR INABILITY TO USE ANY BLOCK OR THIRD PARTY
PRODUCTS, INCLUDING LOSS OF REVENUE, LOSS OF ACTUAL OR ANTICIPATED PROFITS, LOSS OF



GOODWILL, OR HARM TO REPUTATION. THIS LIMITED WARRANTY DOES NOT COVER ANY THIRD PARTY
PRODUCT USED IN CONNECTION WITH ANY BLOCK PRODUCT.

If you are an EU resident, our Hardware Warranty Terms does not affect your statutory
warranty rights to Hardware that is in conformity with the contract and the applicable
statutory remedies in the event it is not, including the right to repair or replacement
at no charge.

VIEW REGULATORY INFORMATION ON DEVICE

To view regulatory information for Bitkey, tap the 3-dot menu at the top of the Bitkey
home screen and select Regulatory.

IC REQUIREMENTS

This device meets the IC requirements for RF exposure in public or uncontrolled
environments.

This device contains licence-exempt transmitter(s)/receiver(s) that comply with
Innovation, Science and Economic Development Canada’s licence-exempt RSS(s). Operation
is subject to the following two conditions:

e This device may not cause interference.

e This device must accept any interference, including interference that may cause
undesired operation of the device.

EUROPEAN UNION DECLARATION OF CONFORMITY

Hereby, Block, Inc. declares that the radio equipment Bitkey self-custody bitcoin
wallet, model BKOO3 is in compliance with Directive 2014/53/EU. The full text of the EU
declaration of conformity is available at the following internet address: bitkey.world/
legal/certification



HOW TO RECYCLE YOUR ELECTRONIC WASTE

When your product reaches the end of its life, do not dispose of it with household

or municipal waste. Please take it to an authorized recycling center. The crossed-out
wheeled bin symbol on the product indicates that electronic devices and their batteries
must not be discarded with unsorted municipal waste. It is the user’s responsibility to
ensure that electronic waste and batteries are reused, recycled, or disposed of safely.
These items may contain hazardous substances that, if not properly managed, can cause
environmental pollution and pose health risks. For more information about recycling
options, please contact your local waste authority or visit:
https://bitkey.world/recycle.

COMPANY INFORMATION

Block, Inc., 1955 Broadway Oakland, CA 94612, United States.
Block Global, B.V., Strawinskylaan 1647, Tower Seven, 16th floor, 1077XX Amsterdam,
The Netherlands.

Contact Us at bitkey.world/support

Brand: Bitkey
Model: BKOO3
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AVERTISSEMENTS DE SECURITE APPLICABLES

Veuillez manipuler votre Bitkey avec précaution : celui-ci contient une batterie et
d’autres composants sensibles. Nous vous recommandons de ranger votre Bitkey dans

un endroit frais et sec, a température ambiante. Votre Bitkey n’est pas étanche, ne
1’utilisez pas en guise de pierre a ricochet. Utilisez-le plutdét dans un environnement
sec et tenez-le a 1l’écart des liquides. Votre Bitkey contient une batterie lithium-ion
non remplagable qui doit étre rechargée avec un cable USB-C.

Nous vous recommandons d’utiliser le cédble fourni pour recharger votre Bitkey.
N’utilisez pas de céables ni de chargeurs endommagés avec votre Bitkey, car cela
pourrait endommager votre appareil ou vous causer des blessures. N’essayez pas de
retirer ni de remplacer la batterie & 1’intérieur. Ne laissez pas tomber, ne démontez
pas, n’ouvrez pas, n’écrasez pas, ne pliez pas, ne mettez pas sous pression, ne
déformez pas, ne percez pas, ne mettez pas au micro-ondes, ne chauffez pas et n’insérez
pas de corps étranger dans votre Bitkey, car cela pourrait causer des blessures et
entrainer 1’annulation de votre garantie. Cessez immédiatement d’utiliser votre Bitkey
si celui-ci dégage de la chaleur, une odeur ou un liquide. Votre Bitkey n’est pas un
jouet, veuillez le garder hors de portée des enfants.

GARANTIE LIMITEE DU BITKEY

Les présentes conditions de garantie limitée du matériel Bitkey (« Conditions de
garantie du matériel ») constituent un accord juridique entre vous (« Vous », « votre
») et : (a) Block, Inc. (« Block US »), si vous fournissez une adresse de livraison
située aux Etats-Unis d’Amérique (c’est-a-dire les des 50 Etats et de Washington, D.C.)
(les « Etats-Unis »), ou, (b) Block Global B.V. (« Block Global »), si vous fournissez
une adresse de livraison située en dehors des Etats-Unis (Block US ou Block Global,
selon votre adresse de livraison, étant désignés par « Block », « nous », « notre » ou
« nos »). Les présentes Conditions de garantie du matériel régissent notre garantie en
ce qui concerne 1l’appareil matériel Bitkey (le « Matériel »). Vous comprenez que votre



achat ou votre utilisation du Matériel est soumis aux présentes Conditions de garantie
du matériel.

Si vous avez acheté du Matériel aupres de Block US, Block garantit tout le Matériel
contre les défauts de matériaux et de fabrication dans des conditions normales
d’utilisation (tel qu’indiqué dans le guide d’utilisation qui vous a été fourni)
pendant une période d’un (1) an a compter de la date d’expédition. Si vous avez acheté
du Matériel auprés de Block Global et que votre adresse de livraison se trouve dans
1’Union européenne, Block garantit tout le Matériel contre les défauts de matériaux

et de fabrication dans des conditions normales d’utilisation (tel qu’indiqué dans

le guide d’utilisation qui vous a été fourni) pendant une période de deux (2) ans a
compter de la date d’expédition. Si vous avez acheté du Matériel auprés de Block US

et que votre adresse de livraison se trouve a 1l’extérieur de 1’Union européenne, Block
garantit tout le Matériel contre les défauts de matériaux et de fabrication dans des
conditions normales d’utilisation (tel qu’indiqué dans le guide d’utilisation qui vous
a été fourni) pendant une période d’un (1) an a compter de la date d’expédition. Chaque
garantie est désignée comme notre « Garantie limitée sur le matériel ».

Block remplacera gratuitement le Matériel défectueux, a condition que vous suiviez les
étapes requises pour présenter une réclamation au titre de la garantie accompagnée des
pieces justificatives requises. Pour présenter une réclamation au titre de la garantie,
veuillez contacter notre service a la clientéle via le formulaire disponible sur notre
site Web bitkey.world. Une fois la demande de garantie approuvée, Block vous enverra
des instructions sur la maniére de retourner le Matériel défectueux a Block.

Block vous facturera des frais de dépét pour 1l’appareil de remplacement, et une

fois que le Matériel défectueux est regu par Block a 1’adresse désignée et dans les
matériaux d’emballage désignés a cet effet, avec tous les cables, toutes les piéces et
tous les documents inclus, dans le délai spécifié par Block, Block vous remboursera le
dépot. Ceci constitue votre seul et unique recours en cas de violation de la présente
Garantie limitée sur le matériel. La présente Garantie limitée sur le matériel est
seulement offerte a 1’acheteur initial du Matériel. La présente couverture de Garantie
limitée sur le matériel prend fin si vous vendez ou transférez votre Matériel. Aucun
détaillant, représentant ou employé de Block n’est autorisé a apporter une quelconque
modification, prolongation ou ajout & cette Garantie limitée sur le matériel.

Cette Garantie limitée sur le matériel ne s’applique pas au Matériel qui a fait 1’objet
d’une modification, d’une réparation, d’une altération, d’un accident, d’une perte,



d’une utilisation abusive, d’un incendie, d’un cas de force majeure (y compris, sans
s’y limiter, un tremblement de terre, une inondation, un ouragan, la foudre ou une
tornade) ou d’autres causes externes indépendantes de notre volonté.DANS LA MESURE
PERMISE PAR LA LOI APPLICABLE, CETTE GARANTIE LIMITEE REMPLACE TOUT AUTRE GARANTIE,
EXPRESSE OU IMPLICITE, ECRITE OU VERBALE, CONCERNANT TOUT PRODUIT BLOCK OU TIERS. EN
CONSEQUENCE, BLOCK DECLINE EXPRESSEMENT TOUTE AUTRE GARANTIE OU ASSURANCE, EXPRESSE

OU IMPLICITE, ECRITE OU VERBALE (COLLECTIVEMENT, LES « GARANTIES ») CONCERNANT LES
MATERIAUX ET LA FABRICATION DU PRODUIT DE BLOCK. DANS LA MESURE OU DE TELLES GARANTIES
NE PEUVENT ETRE EXCLUES, BLOCK LIMITE LA DUREE ET LES RECOURS DE TELLES GARANTIES A LA
DUREE ET AUX RECOURS DE LA PRESENTE GARANTIE LIMITEE. EN AUCUN CAS BLOCK NE PEUT ETRE
TENU RESPONSABLE DE TOUTE PERTE OU DOMMAGE POUR DES DOMMAGES CONSECUTIFS, PARTICULIERS
OU INDIRECTS DECOULANT DE VOTRE UTILISATION OU DE VOTRE IMPOSSIBILITE D’UTILISER TOUT
PRODUIT BLOCK OU PRODUIT TIERS, Y COMPRIS LA PERTE DE REVENUE, LA PERTE DE PROFITS
REELS OU ANTICIPES, LA PERTE DE CLIENTS OU L’ATTEINTE A LA REPUTATION. CETTE GARANTIE
LIMITEE NE COUVRE AUCUN PRODUIT TIERS UTILISE EN RELATION AVEC UN PRODUIT BLOCK.

Si vous étes un résident de 1’UE, nos Conditions de garantie du matériel n’affectent
pas vos droits en matiére de garantie sur le Matériel conformément au contrat et aux
recours légaux applicables en cas de non-conformité, y compris le droit a la réparation
ou au remplacement sans frais.

AFFICHER LES RENSEIGNEMENTS REGLEMENTAIRES SUR L’APPAREIL

Pour afficher les renseignements réglementaires relatifs au Bitkey, touchez le
menu a 3 points en haut de 1’écran d’accueil de Bitkey et sélectionnez Regulatory
(renseignements réglementaires).

CONDITIONS DE LA IC

Cet appareil est conforme aux conditions de la IC en matiére de RF dans des
environnements publics ou incontrdlée.

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme
aux CNR d’Innovation, Sciences et Développement économique Canada applicables aux



appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions
suivantes :

e L’appareil ne doit pas produire de brouillage;

e L’appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage
est susceptible d’en compromettre le fonctionnement.

DECLARACION DE CONFORMIDAD DE LA UNION EUROPEA

Por la presente, Block, Inc. declara que el equipo de radio de billetera de autocustodia
de bitcoin Bitkey, modelo BKOO3 cumple con la Directiva 2014/53/UE. E1 texto completo
de la declaracion de conformidad de la UE esta disponible en la siguiente direcciodn de
Internet: bitkey.world/legal/certification

CONSULTA LA INFORMACION NORMATIVA EN EL DISPOSITIVO

Para acceder a la informacioén normativa de Bitkey, pulsa el menu de 3 puntos situado
en la parte superior de la pantalla de inicio de Bitkey y selecciona Regulatory
(Normativa).

COMO RECICLAR TUS RESIDUOS ELECTRONICOS

Al final de la vida Gtil del producto, no lo tires junto con residuos domésticos o
municipales. En su lugar, llévalo a un punto de reciclaje autorizado. E1l simbolo del
contenedor con ruedas tachado que aparece en el producto indica que los dispositivos
electronicos y sus baterias no deben desecharse junto con residuos municipales sin
clasificar. Es responsabilidad del usuario hacer que los residuos electrodnicos y las
baterias se reutilicen, reciclen o desechen de forma segura. Estos articulos pueden
contener sustancias peligrosas que, si no se gestionan de manera adecuada, pueden
contaminar el medioambiente y suponer un riesgo para la salud. Si necesitas mas
informacién sobre las opciones de reciclaje, ponte en contacto con la autoridad local
responsable de la gestiodn de residuos o visita la pagina https://bitkey.world/recycle.



RENSEIGNEMENTS SUR L’ENTREPRISE

Block Global, B.V., Strawinskylaan 1647, Tower Seven, 16th floor, 1077XX Amsterdam,
The Netherlands.

Contactez-nous a 1’adresse bitkey.world/support

Marque : Bitkey
Modele : BKOO3



