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IN THE BOX
1.	 Soundbar

2.	 Remote Control 
(2 x AAA batteries)

3.	 Power Cable

4.	 Instruction Manual

OVERVIEW

1.	 Power Button

2.	 Source Button

3.	 Bluetooth Button

4.	 Volume +/-

5.	 Display/Remote Sensor (front)

6.	 Power Input

7.	 USB-C Input / Service Port

8.	 HDMI eARC Input

9.	 Optical Input

TOP

BACK



SOUNDBAR CONTROLS

1.	 POWER 
Single Press - Power On/Off 
Press and Hold (5s) - Factory Reset

2.	 SOURCE 
Single Press - Cycle Input Source 
Press and Hold (2s) - Detect Audio Signal

3.	 BLUETOOTH 
Single Press - Switch to Bluetooth Input 
Press and Hold (2s) - Disconnect Device

4.	 VOLUME +/-

REMOTE CONTROLS

1.	 POWER 
Single Press - Power On/Off

2.	 SOURCE 
Single Press - Cycle Input Source 
Press and Hold (2s) - Detect Audio Signal

3.	 TV 
Single Press - Switch to TV Input 
Press and Hold (5s) - Toggle between 
HDMI and OPTICAL Inputs

4.	 BLUETOOTH 
Single Press - Switch to Bluetooth Input 
Press and Hold (2s) - Disconnect device

5.	 AURACAST 
Single Press - Switch to Auracast 
Receiving Mode 
Press and Hold (2s) - Start / Stop 
Auracast Broadcast (only in Bluetooth Mode)

6.	 VOLUME +/- 
Adjust volume level

7.	 MUTE 
Mute/Unmute audio

8.	 BASS +/- 
Adjust bass level

9.	 DIALOG BOOST 
Adjust dialog boost level

10.	MOVIE/MUSIC SOUND MODE 
Enter MOVIE/MUSIC mode

11.	NIGHT MODE 
Enable/Disable NIGHT mode



1.	 Ensure the soundbar is on a solid surface and centered with the TV.

2.	 Ensure there is at least 4” of clear space for the bass port (left side) to function correctly.

3.	 For wall mounting instructions, see section #7.

PL ACE THE SOUNDBAR1

1.	 Connect the power cord to the back of the soundbar.

2.	 Connect the other end into a working power outlet.

3.	 Press the power button on the soundbar or remote to ensure the soundbar powers on.

CONNECT POWER2

OPTICAL INPUT MODE

1.	 Use an optical cable (not included) and connect one end of the cable to the OPTICAL 
input on the back of the soundbar

2.	 Connect the other end into the OPTICAL output on the back or side of the TV

3.	 Enter OPTICAL mode by pressing the SOURCE button on the remote or soundbar until 
the display shows OPT.

4.	 If OPTICAL is the primary TV connection, press and hold the TV button on the remote for 
5 seconds to toggle the default source for the TV button between OPTICAL and HDMI. 
Once switched, the TV button will default to the OPTICAL inpupt.

NOTES:
•	 If using the OPTICAL input, power and volume can only be controlled 

with the soundbar or remote controls.

CONNECT T V

HDMI eARC/ARC

1.	 Using an HDMI cable (not included), connect one end of the HDMI cable into the HDMI 
eARC port on the back of the soundbar. 

2.	 Connect the other end into the HDMI eARC or ARC port on the back or side of your TV.

3.	 Press the TV icon on the remote or the SOURCE button on the soundbar until the display 
shows TV for the HDMI input.

NOTES:
•	 When connecting over eARC or ARC, the soundbar will automatically power on and off with the TV 

and volume can be adjusted using your existing remote. If this does not function as expected, ensure 
HDMI-CEC is enabled in your TV settings. 
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AURACAST RECEIVER MODE - JOIN AN AURACAST BROADCAST

What is Auracast? Learn more at victrola.com/auracast

1.	 Press the Auracast button on the remote control or press the source button on the 
soundbar until the display shows ACAST SEARCHING. This indicates the soundbar is 
searching for a nearby Victrola Auracast broadcast.

2.	 Ensure the other Victrola device creating the Auracast broadcast is nearby and is 
actively broadcasting. Refer to the other device’s user manual for instructions.

3.	 Once the soundbar connects to a nearby Auracast broadcast, the display will show 
ACAST and the soundbar will play the Auracast broadcast.

NOTES:
•	 Victrola Encore soundbar can only connect to Auracast broadcasts from other Victrola Auracast 

enabled products. Visit victrola.com/auracast to learn more.

AURACAST™ MODE5

AURACAST TRANSMITTER MODE - CREATE AN AURACAST BROADCAST  
BLUETOOTH SOURCE ONLY

Enter BLUETOOTH mode and connect a device to the soundbar

1.	 Press and hold the AURACAST button on the remote for 2 seconds to create an 
Auracast broadcast. The display will show BT ACAST indicating the soundbar has 
created an Auracast broadcast.

2.	 Follow directions of secondary Auracast device to connect to the Auracast broadcast.

NOTES:
•	 If a Bluetooth device is not connected the screen will show BT ACAST PAIRING indicating 

it is searching for a Bluetooth device while also having an active Auracast broadcast.
•	 The Victrola Encore Auracast broadcast is a public broadcast. This means that other 

Victrola Auracast products can connect to the product and Auracast products that 
support receiving public broadcasts.

•	 Only the Bluetooth source can create an Auracast broadcast.

CONNECT BLUETOOTH

BLUETOOTH INPUT MODE - PAIR A BLUETOOTH DEVICE

1.	 Enter BLUETOOTH mode by pressing the Blueooth button on the soundbar or remote, 
or cycle to BT using the source button. The soundbar will automatically enter pairing 
mode and the display will begin flashing BT.

2.	 Select Victrola Encore on your device’s Bluetooth menu.

3.	 Once paired, BT will turn solid on the display.
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PL AY USB-C MEDIA FILES

USB-C INPUT IS USED FOR FIRMWARE UPDATES AND AUDIO PLAYBACK 

1.	 Insert a USB drive with MP3 or WAV audio files.

2.	 Press the source button until the display shows USB. Playback will begin automatically.

NOTES:
•	 Only MP3/WAV files supported. Max flash drive size 64GB.
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REQUIRES VICTROLA ENCORE WALL MOUNTING KIT (NOT INCLUDED)

READ FIRST:
•	 Installation should be carried out by a qualified professional only. Incorrect assembly can result in 

injury or property damage.
•	 Ensure the wall can support the weight of the soundbar and mounting hardware.
•	 If using hardware other than what is included, ensure it is appropriate for your wall type and rated to 

support the weight of the soundbar.
•	 Ensure the soundbar has at least 3” (76 mm) of clearance above it for proper up-firing speaker 

performance.
•	 Do not install directly above heat sources (e.g., fireplaces).
•	 Check for electrical wiring or plumbing before drilling. 

WALL MOUNTING INSTRUCTIONS

1.	 Use the mounting template (included in the mounting kit) or a tape measure to mark the 
mounting bracket placement on the wall, 26” (660 mm) apart and centered below the 
TV. Note the soundbar will extend approximately 1.5” (38 mm) above this point, and the 
brackets extend 1.75” (45 mm) below.

2.	 If using the included wall anchors (A), drill a 3/16” (5 mm) hole in the wall. 
Then carefully insert the wall anchors into the drilled holes.

3.	 Use a screwdriver to install the longer screws (B) included in the kit, 
leaving the screw approximately 1/8” (3 mm) away from the wall.

4.	 Install the wall brackets (C) using the keyhole slots, then tighten the screws.

5.	 Place the soundbar on the brackets, ensuring the feet align with the brackets.

6.	 Use a screwdriver to install the shorter screws (D) through the brackets 
and into the soundbar. Do not overtighten.

WALL MOUNTING THE SOUNDBAR7
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BASS ADJUST
Use the BASS buttons on the remote to adjust the bass level of the soundbar. The default bass 
level is 0, indicated by BS-00 on the display. The bass can be adjusted in 7 steps, from BS-03 
(lowest) to BS+03 (highest): BS-03, BS-02, BS-01, BS-00 (Default), BS+01, BS+02, BS+03.

SOUND MODES
The soundbar features two sound modes: MOVIE and MUSIC. MOVIE is the default sound 
mode for HDMI and OPTICAL inputs. MUSIC is the default sound mode for BLUETOOTH, 
AURACAST, and USB-C inputs. Use the MOVIE and MUSIC buttons on the remote to change 
the sound mode.

NIGHT MODE
Night mode reduces loud sounds and boosts quieter audio for comfortable listening at lower 
volumes. Press the NIGHT button on the remote to turn Night Mode on or off, as indicated on 
the display. Night Mode is an adjustment to MOVIE and MUSIC modes and is not a separate 
sound mode.

DIALOG BOOST
Use the DIALOG button on the remote to boost the vocal audio. The default value is DLG 0. 
Dialog can be adjusted in 4 steps, from DLG 0 (Default) to DLG+3 (highest): 
DLG 0 (Default), DLG+1, DLG+2, DLG+3.

AUDIO SIGNAL DETECTION
Press and hold the SOURCE button on the soundbar or remote for 2 seconds to detect the 
incoming audio signal (HDMI and OPTICAL inputs only). The display will show PCM, DOLBY 
AUDIO, or DOLBY ATMOS based on the incoming signal.

FIRMWARE UPDATE
A firmware update may be available for your product. 
To see if an update is available visit victrola.com/firmware

LIMITED WARRANTY
Victrola is a registered trademark of Innovative Technology Electronics, LLC. 

United States
For detailed information about our warranty policy and limitations visit 
victrola.com/pages/warranty

CUSTOMER SUPPORT
VICTROLA.COM/PAGES/CUSTOMER-CARE
support@victrola.com
(877)483-2497



SPECIFICATIONS
DIMENSIONS 	�������������������������������������������������������������������34” W x 5” D x 3.24” H 

863.6mm W x 127mm D x 82.2mm H

WEIGHT 	���������������������������������������������������������������������������9.55 lbs / 4.33 kg

POWER SUPPLY	���������������������������������������������������������������AC 100-240V~ 50/60 Hz
POWER CONSUMPTION	���������������������������������������������������40 W / <0.5W (Standby)

FREQUENCY RESPONSE 	�������������������������������������������������40 Hz - 20 kHz
IMPEDANCE	���������������������������������������������������������������������8Ω

OPERATING TEMPERATURE RANGE	���������������������������������32°–113°F / 0°–45°C

BLUETOOTH VERSION 	�����������������������������������������������������6.0
BLUETOOTH PROFILE	�������������������������������������������������������A2DP 1.4, AVRCP 1.6.3
BLUETOOTH MAXIMUM POWER TRANSMITTED	���������������<10dBm
BLUETOOTH FREQUENCY BANDS 	�����������������������������������2402MHz~2480MHz

USB-C MEDIA PLAYBACK	�������������������������������������������������5V  500mA 
USB 2.0, FAT32, 64GB (max) 
MP3/WAV

INCLUDED:
Victrola Encore, Power Cord, Remote Control 
(2x AAA batteries included), Instruction Manual(s)

V01-042726

Please note: As a result of continual improvements, the design and specifications of this product are 
subject to change without notice.

Dolby, Dolby Atmos, and the double-D symbol are registered trademarks of Dolby Laboratories Licensing 
Corporation. Manufactured under license from Dolby Laboratories. Confidential unpublished works. 
Copyright © 2012-2024 Dolby Laboratories. All rights reserved.

The terms HDMI, HDMI High-Definition Multimedia Interface, HDMI trade dress and the HDMI Logos are 
trademarks or registered trademarks of HDMI Licensing Administrator, Inc. 

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. 

The Auracast™ word mark and logos are trademarks owned by the Bluetooth SIG. Any use of such marks 
by Innovative Technology Electronics, LLC is under license. Other trademarks and trade names are those of 
their respective owners.

Made in China.

This product has been manufactured and sold under the responsibility of Innovative Technology 
Electronics, LLC. Victrola is a trademark used under license by Innovative Technology Electronics, LLC.



Warning: To reduce the risk of electric shock, do not remove cover (or back) as there are 
no user-serviceable parts inside. Refer servicing to qualified personnel.

This lightning flash with arrowhead symbol within an equilateral triangle is intended to 
alert the user to the presence of non-insulated “dangerous voltage” within the product’s 
enclosure that may be of sufficient magnitude to constitute a risk of electric shock. 

The exclamation point within an equilateral triangle is intended to alert the user to the 
presence of important operating and maintenance instructions in the literature 
accompanying the appliance.

This equipment is a Class II or double insulated electrical appliance. It has been 
designed in such a way that it does not require a safety connection to electrical earth

SAFETY WARNINGS
1.	 Read these instructions – All the safety and operating instructions should be read before 

this product is operated. 
2.	 Keep these instructions – The safety and operating instructions should be retained for 

future reference.
3.	 Heed all warnings – All warnings on the appliance and in the operating instructions should 

be adhered to. 
4.	 Follow all instructions – All operating and use instructions should be followed.
5.	 Do not use this apparatus near water – The appliance should not be used near large 

bodies of water or moisture – for example, in a wet basement or near a swimming pool, 
and the like.

6.	 Do not attempt to clean the unit with chemical solvents as this might damage the finish. 
Use a clean, dry cloth.

7.	 Do not block any ventilation openings. Install in accordance with the manufacture’s 
instructions.

8.	 Do not install near any heat sources such as naked flames, lighted candles, radiators, heat 
registers, stoves, or other apparatus (including amplifiers) that produce heat. 

9.	 Protect the power cord from being walked on or pinched particularly at the plugs, 
convenience receptacles, and at the point where they exit from the apparatus.

10.	 Only use attachments/accessories specified by the manufacturer.
11.	 Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or 

sold with the apparatus. When a cart is used, use caution when moving the cart/apparatus 
combination to avoid injury from tip-over.

12.	 Unplug the apparatus during lightning storms or when unused for long periods of time.
13.	 Refer all servicing to qualified personnel, to reduce the risk of electric shock. Servicing is 

required when the apparatus has been damaged in any way, such as power supply cord or 
plug is damaged, liquid has been spilled or objects have fallen into the apparatus has been 
exposed to rain or moisture, does not operate normally, or has been dropped.

BATTERY WARNINGS
1.	 Do not place batteries in mouth or ingest. Chemical burn hazard. Keep new and used batteries 

out of reach of children and pets. If swallowed, it can cause severe internal burns in just 2 hours 
and can lead to death. If you think batteries might have been swallowed or placed inside any 
part of the body, seek immediate medical attention.

2.	 If battery compartment does not close securely, stop using the product and keep it away from 
children and pets.

3.	 Do not handle leaking or damaged Lithium batteries. Risk of leakage. Only use the specified type 
of batteries. Never mix new and used batteries.

4.	 Observe correct polarity. Remove batteries from products that are not in use for extended 
periods of time. Store batteries in a dry place.

5.	 Batteries (battery pack or batteries installed) shall not be exposed to excessive heat such as 
sunshine, fire or the like.

6.	 Do not recharge non-rechargeable batteries.

RISK OF ELECTRIC SHOCK. 
DO NOT OPEN.

CAUTION:



FCC IC WARNINGS
FCC COMPLIANCE STATEMENT
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.
Changes or modifications not expressly approved by the party responsible for compliance 
could void the user’s authority to operate the equipment.
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:�- Reorient or relocate the receiving 
antenna.�- Increase the separation between the equipment and receiver.�- Connect the 
equipment into an outlet on a circuit different�	 from that to which the receiver is connected.�- 
Consult the dealer or an experienced radio/TV technician for help.

FCC RADIATION EXPOSURE STATEMENT
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum distance 20cm 
between the radiator and your body. This transmitter must not be co-located or operating in 
conjunction with any other antenna or transmitter.

ISED COMPLIANCE STATEMENT
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, 
Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to 
the following two conditions: �(1) This device may not cause interference.�(2) This device must 
accept any interference, including interference that may cause undesired operation of the 
device.�L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme 
aux CNR d’Innovation, Sciences et Développement économique Canada applicables aux 
appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions suivantes 
:�(1) L’appareil ne doit pas produire de brouillage; �(2) L’appareil doit accepter tout brouillage 
radioélectrique subi, même si le brouillage est susceptible d’en compromettre le 
fonctionnement.

IC RADIATION EXPOSURE STATEMENT
This equipment complies with IC RSS-102 radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated with minimum 
distance 20 cm between the radiator and your body. This transmitter must not be co-located or 
operating in conjunction with any other antenna or transmitter.
Cet équipement est conforme aux limites d’exposition aux radiations IC CNR-102 établies pour 
un environnement non contrôlé. Cet équipement doit être installé et utilisé avec une distance 
minimale de 20 cm entre le radiateur et votre corps. Cet émetteur ne doit pas être colocalisé ou 
fonctionner en conjonction avec une autre antenne ou un autre émetteur.

WARNING DOUBLE POLE/NEUTRAL FUSING

Touching dangerous live parts on the power board may result in electric shock.

This symbol indicates that the fuse may be in the neutral, and that the mains shall be 
disconnected to deenergize the phase conductors.

During maintenance, it is necessary to disconnect from mains (such as unplugging the 
power plug) and confirm that there is no dangerous voltage on the power supply board.




