
注意事项 本产品有毒有害物质名称及含量标识表

：表示该有毒有害物质至少在该部件的某一均质材料中的含量超出SJ/T11363-2006规定的
   限量要求；但是上表中打“×”的部件，其含量超出是因为目前业界还没有成熟的可替代的技术。

：表示该有毒有害物质在该部件所有均质材料中的含量均在GB/T26572规定的限量要求以下。

本表格依据SJ/T11364的规定编制。

对达到或超出环保使用年限的产品，应依据《电子信息产品控制管理办法》规定进行回收再利用，
不应随意丢弃。

有毒有害物质或元素

铅
（Pb）

汞
(Hg)

镉
(Cd)

六价铬
(Cr(VI))

多溴联苯
(PBB)

多溴二苯醚
(PBDE)

电路板组件

打印头组件

结构件

包装件

部件名称

80mm 
Kitchen Cloud Printer

QUICK START GUIDE

安全警告

· 请将交流电插头插入与打印机上标识输入相对应的交流电插座中；

· 严禁在存有任何潜在爆炸性气体的场合使用；

· 非专业人员不要随意拆开打印机，以免发生危险；

· 此为A级产品。在生活环境中，该产品可能会造成无线电干扰。在这种情况下，可能需要用户

  对于干扰采取切实可行的措施。

重要安全说明

· 避免在雷电期间安装或使用，否则有被雷击的危险；

· 当您发现有异常气味，过热或烟雾情形下，请立即切断电源；

· 撕纸刀较锋利，请勿触碰！

· 避免在潮湿的环境下使用；避免在多尘或易燃易爆的场合使用。

建议

· 不要在靠近水或潮湿环境中使用，避免液体落入终端中;

· 不要在极端冷、热环境中使用，例如靠近火源或点燃的香烟;

· 尽量在清洁无尘环境中使用，避免细小物品落入终端中；

· 在未获允许的情况下，不要在医疗设备附近使用。

声明

本公司不对以下行为负责

不在本指南说明的条件下使用和维护所造成的损坏；

对于因选件或耗材 (非本公司提供之最初产品或认可产品) 造成的损坏或问题。

(未经本公司同意无权进行产品修改或变动)

免责声明

由于产品的更新，此文档的某些细节可能与产品不符，请以实物为准，此文档的解释权归本公

司。保留不预先通知的情况下，修改本说明书的权利。 

使用场景

主要应用于外卖、扫码点餐、支付播报商业场景。

目标客户：餐饮店、烘培店、零售店。

实现功能：打印订单、播报订单及支付信息。
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打印机简介 装纸说明

使用方案

门盖

门盖按键
用于打开门盖，安装/更换打印卷纸; 按下门盖按键，门盖自动弹开。

电源开关
用于控制打印机电源开关; 按下“∣”表示开启打印机， 按下“无标识”表示关闭打印机。

走纸按键
长按走纸键，按下空白走纸，松开停止走纸。

音量调节按键
“     ”表示音量加大，“    ”表示音量减小。

异常指示灯
红灯亮，表示打印机缺纸、堵纸，电压异常；红灯闪烁，表示打印头过热；红灯灭，表示打
印机正常。

网络指示灯
蓝灯亮，表示设备已连接服务器; 蓝灯灭，表示设备已断开服务器。

电源指示灯
绿灯亮，表示开机状态；绿灯灭，表示关机状态。

提醒指示灯
白灯闪烁，表示有纸张需要取走或纸张堵塞；白灯常亮，表示纸卷即将用完（仅限带纸将尽
传感器配置有此功能）；白灯灭，表示无提醒。

钱箱接口
连接钱箱，驱动钱箱开锁， 本设备只支持外接24V/1A钱箱， 请注意钱箱电性能参数。 
连接钱箱时注意打印机处于关机状态。

USB接口
连连接POS机等设备实现USB打印；连接数据线时注意打印机处于关机状态。

DC电源接口
连接24V/2.5A直流电，给打印机供电；连接电源线时注意打印机电源开关处于关闭位置。

Lan网络口
连接局域网，完成局域网内其它设备推送订单打印；连接广域网，完成云端下发订单打印。

配对键
长按3秒以上进入网络配对状态。双击执行网络自检程序，打印网络检测报告。

如需要更多帮助，欢迎随时访问商米官网www.sunmi.com或拨打售后电话400-6666-509

使用产品前请仔细阅读本使用说明书，并妥善保管
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① 按下门盖按键，打开打印机翻盖。
② 按图中所示方向放入打印机纸卷。

① 正放使用

两种使用方案可选

② 翻转使用

③ 盖上打印机翻盖。(注意：打印空白
     时，请确认纸卷安装方向是否正确)
    

基本参数

打印方式

打印纸宽

打印行点数

有效打印宽度

打印速度

内存

闪存

字库

用户自定义字符

缺纸传感器

翻盖传感器

堵纸传感器

纸将尽传感器

取纸传感器

温度传感器

黑标传感器

电源指示灯

网络指示灯

异常指示灯

业务提醒指示灯

直接热敏

Max.80mm

576点

72mm（±0.1mm）

Max.250mm/s

64MB

256MB

Unicode字符集UTF-8、GB18030、

KSC5601、JIS0208等多国编码

支持

缺纸侦测

翻盖侦测

打印纸堵塞侦测

打印纸即将用尽侦测(选配)

打印纸未取侦测

打印头过热保护侦测

步进电机过热保护侦测

黑标打印纸侦测

绿色

蓝色

红色

白色

UPC-A\UPC-E\EAN-13\EAN-8\Code 11\Code 39\Code 39 Extended\Code 2 of 5 Matrix\
Code 2 of 5 Interleaved\Code 2 of 5 Industrial\Code 2 of 5 IATA\PDF417 Truncated\PDF417\
Code 2 of 5 Datalogic\CODABAR\Code 93\Code 128\GS1 DataBar\GS1 DataBar Expanded\
MSI Plessey

条形码规格

常见故障
打印机出现故障时，可参照本章进行相应的处理。如果仍然无法排除故障，请与代理商或厂家联系。

注意：
清洗打印头或进纸胶辊时不要用坚硬的物体（如镊子等）划伤打印头和胶棍；
为提高打印头使用寿命，建议每月清洗打印头和胶棍，清洗时请使用棉签蘸无水酒精轻轻擦拭打印头发热片。

故障症状
电源指示灯不亮

异常指示灯常亮
异常指示灯常亮；
语音播报：
打印机电压过高, 请检查
打印机电压过低, 请检查
异常指示灯闪烁

网络指示灯不亮
打印内容淡不清晰或有污点

打印出空白页面
纸张不能正常输出

可能的原因
打印机没有通电
打印机电源开关未打开
电源线损坏
线路板损坏
打印纸使用完
输入电压异常

打印头过热
堵纸
设备已断开服务器
打印头损坏
打印头或进纸胶棍脏
打印纸耗材放反
卡纸

解决方法
连接打印机电源
打开打印机电源开关
更换电源线
与经销商或厂家联系
安装新纸卷
关闭打印机电源，检查输入电压

等到打印头冷却即可恢复
打开上盖，检查出纸口，清除堵纸
双击配对键，打印网络自检页，根据自检报告进行检查
更换打印机芯
清洁打印头或进纸胶棍
参考提示放置耗材
检查纸卷是否正确装入
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GSM/TD-SCDMA/UMTS

TDD-LTE/FDD-LTE

IEEE 802.11 b/g/n  2.4G

BT4.1 BLE 2.4GHz

3W

≥105dB

DC 24V/2.5A

RJ12  24V/1A

TYPE-C USB2.0

RJ45 Max.100Mbps

热敏票据纸

80/58mm(需选配58mm纸仓)

0.075 ～ 0.008mm

Max.ø80mm

自动切纸支持全切\半切模式

上开盖易装纸结构

130x130x130mm

ESC/POS

0℃～45℃温度

30%～85% 湿度

-20℃～60℃温度

10%～90%湿度

4G   (仅NT312、

NT313机型支持)

WiFi  (仅NT311、

NT312机型支持)

BT   (仅NT311、

NT312机型支持)

喇叭功率

喇叭音量

电源输入

钱箱接口

USB接口

LAN接口

纸张类型

纸张宽度

纸张厚度

纸卷外径

切纸方式

装纸方式

产品尺寸

打印指令

工作环境

存储环境

产品合格证

检验合格

产品合格证

mm

制    图：

发行日期

图纸名称
供应商料号供 应 商

版本
单位

A

B

C

D

E

F
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87654321
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A

80打印机中英文用户指南

变更原因

张盼

2026/05/25
新增欧洲代表地址

德龙 xxxxxxxxxx

1.7

技术要求：
1.材质：128g哑粉
2.工艺：印刷(风琴折）
3.商米料号：M05054309
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Printer Profile

Door Cover

Door Cover Button
It is used to open the door cover and install/replace the printing roll paper. Press the 
door cover button and the door cover will pop open automatically.

Power Button
Used for controlling the printer power; Press "|" to turn on the printer, and press "No 
ID" to turn off the printer.

Paper Feed Button
Long press the paper feed button to start blank paper feed, and release to stop paper 
feed.

Volume Adjustment Button
“     ”means volume up,，“    ”means volume down.

Abnormality Indicator
The red light is on, indicating that the printer is short of paper, blocked with paper or 
with abnormal voltage. The red light flashes, indicating that the print head is 
overheated. The red light goes out, indicating that the printer is normal.

Network Indicator 
The blue light is on, indicating that the device is connected to the server. The blue 
light goes out, indicating that the device is disconnected from the server.

Power Indicator
The green light is on, indicating the startup state; The green light goes off, indicating 
the shutdown state.

Reminder Indicator
The white light flashes, indicating that there is paper to be taken away or the paper is 
blocked. The white light is on, indicating that the paper roll is about to run out (only 
the sensor with paper will be equipped with this function); The white light goes out, 
indicating that there is no reminder.

Cash Box Port
Connect the cash box and drive the cash box to unlock. This equipment only supports 
external 24V/1A cash box. Please pay attention to the electrical performance 
parameters of the cash box. When connecting the cash box, ensure that it is shut 
down.

USB Port
Connect POS machines and other equipment to realize USB printing; Ensure that the 
printer is shut down when connecting the data cable.

DC Power Port
Connect 24V/2.5A DC to supply power to the printer; When connecting the power 
cord, ensure that the printer power button is in the off position

Lan Network Port
Connect the LAN to complete the printing of issued orders from other devices in the 
LAN; Connect to the WAN to complete the printing of orders issued in the cloud.

Pairing Button
Long press for more than 3 seconds to enter the network pairing state. Double-click 
to execute the network self-inspection program and print the network detection 
report.

Precautions 

Table of Toxic and Hazardous Substances and Content in the Product
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Security Warning
· Please insert the AC plug into the AC socket corresponding to the identification input 
  on the printer;
· It is strictly prohibited to use it in the presence of any potentially explosive gas.
· Non-professionals should not disassemble the printer at will to avoid danger.
· This is a Class A product. In the living environment, this product may cause radio  
  interference. In this case, the user may be required to take practical measures against  
  interference.

Important Safety Instructions
· Avoid installation or use during lightning, otherwise there is a risk of lightning strike;
· When you find abnormal smell, overheating or smoke, please cut off the power 
  supply immediately.
· The paper tearing knife is sharp, please do not touch it!
· Avoid using in humid environment; Avoid using in dusty or inflammable and  
  explosive occasions.

Recommendations
· Do not use it near water or humid environment to prevent liquid from falling into the 
  terminal.
· Do not use in extremely cold and hot environments, such as cigarettes close to fire 
  sources or ignited;
· Try to use it in a clean and dust-free environment to prevent small items from falling 
  into the terminal.
· Do not use in the vicinity of medical equipment without permission.

Statement
The Company is not responsible for the following situations:
Damage caused by use and maintenance not under the conditions described in this 
Guide;
Damage or problems caused by options or consumables (not the original products or 
approved products provided by the Company).
(the user has no right to modify or change the product without the consent of the 
Company)

Disclaimer
Due to the update of the product, some details of this Guide may not be in conformity 
with the product. Please refer to the actual product. 
The right to interpret this Guide belongs to the Company. We reserve the right to 
amend this Guide without prior notice.

Usage Scenarios
It is mainly used in such commercial scenarios as food delivery, scan-to-order, and 
order broadcasting.
Target customers: restaurants, bakeries, retail stores.
Available functions: order printing, order and payment information broadcasting.

4

6

7

8

1

9

2

3

Usage 
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① Paper out from top

Two paper out modes (optional)

② Paper out from front

3

① Press the door cover button to open the 
printer flip cover.
② Place the printer roll in the direction shown 
in the figure.

③ Cover the printer flip cover (Note: 
When printing blank, please make 
sure that the paper roll is installed in 
the correct direction)

Paper Loading Instructions

Basic Specs

Print Method Direct thermal

DC 24V/2.5A

RJ12 24V/1A

TYPE-C USB2.0

RJ45 Max. 100 Mbps

Thermal receipt paper

0.075 - 0.008 mm

130×130×130 mm

ESC/POS

3W

≥105 dB

Max. 80 mm

576 Dots

72 mm (±0.1 mm)

Max. 250 mm/s

64 MB

256 MB
Unicode character set UTF-8, 
GB18030, KSC5601, JIS0208 and 
other multi-country codes
Support

Out of paper

Cover flip detection

Printing paper blockage 
detection

80/58 mm (58 mm paper bin is 
required)

Max. ø80 mm

Automatic Paper Cutting: Full 
Cutting/Half Cutting Mode
Easy-loading structure with the 
upturning cover

Paper exhaustion detection 
(optional)
Printed paper pick-up detection

Blue

White

Overheat detection & protection

Black label printing paper 
Detection
Green

Red

Printing Paper Width

Print Line Dots

Print Speed

Memory

Flash Memory
Font Library

Custom Character

Out of Paper Sensor

Paper Blockage 
Sensor

Paper Pick-Up 
Sensor

Abnormality 
Indicator

Reminder Indicator

Temperature Sensor

Black Label Sensor

Power Indicator

Network Indicator

Paper Exhaustion 
Sensor

Cover flip Sensor

Effective Print Width
Speaker Power

Speaker Volume

Cash Drawer Port

USB Port

Lan Port

Paper Type

Paper Thickness

Dimensions

Print Instruction

UPC-A\UPC-E\EAN-13\EAN-8\Code 11\Code 39\Code 39 Extended\Code 2 of 5 
Matrix\Code 2 of 5 Interleaved\Code 2 of 5 Industrial\Code 2 of 5 IATA\PDF417 
Truncated\PDF417\Code 2 of 5 Datalogic\CODABAR\Code 93\Code 128\GS1 
DataBar\GS1 DataBar Expanded\MSI Plessey

Barcode 
Specifications

Common Problems & Troubleshooting
In case of printer failure, please refer to this chapter for corresponding treatment. If the problem still 
cannot be solved, please contact the distributor or manufacturer.
Failure symptoms
Power indicator is not on

Possible causes
The printer is not 
powered on
The printer power 
button is not turned on
Power cord damage

Circuit board damage

The printing paper is out 
of use.

Solutions
Connect the printer to power

Turn on the printer power button

Replace the power cord

Contact dealer or manufacturer

Install new paper roll

Turn off the printer and check the input voltage

Wait until the print head cools to recover
Open the upper cover, check the paper outlet and remove 
the blocked paper.
Double-click the pairing button to print the network 
self-inspection page and check according to the 
self-inspection report.

Abnormal input voltage

Print head overheating
Paper blocked

Device disconnected 
from the server

Abnormality indicator  is on

Abnormality indicator flashes

The network indicator is not 
on

Note: When cleaning the print head or paper feed rubber roller, do not scratch the print head and rubber stick with hard objects 
(such as tweezers);
In order to improve the service life of the print head, it is recommended to clean the print head and rubber stick every month. Please 
use cotton swabs dipped in anhydrous alcohol to gently wipe the print head heating sheet during cleaning.

Replace printer core.

Clean print head or paper feed stick.

Refer to the prompt to place consumables.

Check whether the paper roll is loaded correctly.

Print head damaged

Paper blocked

Dirty print head or 
paper feed stick
Printing paper 
consumables are 
reversed.

The printed content is not 
clear or tainted.

Print out a blank page

Print out a blank page

Abnormality indicator is on;
Voice broadcast:
Printer voltage is too high, 
please check
Printer voltage is too low, 
please check

Temperature: 0℃ to 45℃
Humidity: 30% to 85%
Temperature: -20℃ to 60℃
Humidity: 10% - 90%

Working 
Environment
Storage 
Environment

GSM/TD-SCDMA/UMTS
TDD-LTE/FDD-LTE

4G (NT312 and 
NT313 models only)

BT (NT311 and 
NT312 models only)

Power Supply Input

Paper Width

Till Roll OD

Paper Cutting 
Method
Till Roll Loading 
Method

BT4.1 BLE 2.4GHz

WiFi (NT311 and 
NT312 models only) IEEE 802.11 b/g/n  2.4G

RF specification For EU
RF Frequency:
2.4G WiFi:  802.11b/g/n-HT20: 2412-2472MHz(TX/RX)
Bluetooth/LE: 2402-2480MHz(TX/RX)
GSM/GSM900: 880-915MHz(TX) 925-960MHz(RX),; DCS1800: 1710-1785MHz(TX) 
1805-1880MHz(RX) 
WCDMA/Band I:1920-1980MHz(TX) 2110-2170MHz(RX); Band VIII:880-915MHz(TX) 
925-960MHz(RX) 
LTE/Band1: 1920-1980MHz(TX) 2110-2170MHz(RX);Band3: 1710-1785MHz(TX) 
1805-1880MHz(RX); 
Band7: 2500-2570MHz(TX) 2620-2690MHz(RX); Band 8: 880-915MHz(TX) 925-960MHz(RX);
Band20: 791-821MHz(TX) 832-862MHz(RX); Band38: 2570-2620MHz(TX/RX); Band40: 
2300-2400MHz(TX/RX)

RF-Output Power:
2.4G WIFI: 802.11b:18.38dBm;802.11g:16.26dBm;802.11n-HT20:15.81dBm 
Bluetooth: 9.79dBm(GFSK);7.83dBm(π/4- DQPSK);7.73dBm(8DPSK) BLE: 9.33dBm(1Mbps)
GSM/GSM900: 32.67dBm;GSM1800: 30.45dBm; WCDMA Band I: 22.9dBm;WCDMA Band 
VIII:24.14dBm; LTE Band 1:22.32dBm; LTE Band 3:22.31dBm; LTE Band 7:21.82dBm; LTE 
Band 8:22.25dBm;
LTE Band 20: 22.33dBm; LTE Band 38:21.69dBm; LTE Band 40:21.9dBm
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产品保修卡

产品保修卡

产品名称：
产品型号：                  
产品编号：                  
购买日期：                  
保修期限：自购买之日起，我公司提供       天保修服务。

以下情况恕不提供免费保修：
· 未经允许擅自拆卸修理的产品。
· 产品条码、易碎贴破损及保修卡涂改、残缺的。
· 未按照说明书的要求操作设备所引起的故障。
· 因进水或跌落而造成的故障、划伤或破损的人为损坏。
· 因不可抗拒因素造成的故障或损坏。
· 保修期限外。

联系方式：
· 公司地址：
· 联系电话： 

上海商米科技集团股份有限公司
地   址：上海市杨浦区淞沪路388号505室

Shanghai Sunmi Technology Co., Ltd.
Address: Room 505, No.388 Songhu Road, Yangpu District, Shanghai, China
EU Representative : SUNMI France SAS
186, avenue Thiers,69006 Lyon, France

This device complies with the basic recommendations and other relevant measures in 
the 2014/30/EU and 2014/35/EU directive. The full text of the EU declaration of 
conformity is available at the following internet address:
https://developer.sunmi.com/docs/read/en-US/maaeghjk480

Conformity CE

FCC compliance statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) this device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause undesired 
operation. 

Note: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential 
installtion.This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference 
will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one 
or more of the following measures:

Caution: The user is cautioned that changes or modifictions not expressly approved by 
the party responsible for compl- liance could void the user's authority to operate the 
equipment.

EU Representative :SUNMI France SAS
186,avenue Thiers,69006 Lyon,France

This symbol means that it is forbidden to dispose the product of with 
normal household waste. At the end of the product life cycle, waste 
equipment should be taken to designated collection points, returned 
to the distributor when purchasing a new product, or contact your 
local authority representative for detailed information on WEEE 
recycling.

—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help. 

This device complies with ISED Canada licence-exempt RSS standard(s). Operation is 
subject to the following two conditions: 
(1) this device may not cause interference, and (2) this device must accept any 
interference, including interference that may cause undesired operation of the device.

ISED Canada compliance statements

This equipment complies with Eu, FCC and lic RSS-102 radiation exposure limits set forth 
for an uncon-trolled environment.This equipment should be installed and operated with 
minimum distance 20cm between the radiator & your body.

RF Exposure Statement (SAR)

Le présent appareil est conforme aux CNR d'ISDE Canada applicables aux appareils 
radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes:(1) 
L’appareil ne doit pas produire de brouillage, et (2) L’appareil doit accepter tout 
brouillage radioélectrique subi, même si le brouillage est susceptible d’en comprom-
ettre le fonctionnement. 


