Quick Start Guide

F18 Pro

Version: 1.0

Due to regular upgrades of systems and products, ZKTeco could not guarantee exact consistency between
the actual product and the written information in this manual.
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Installation Environment

Please refer to the following recommendations for installation.

KEEP DISTANCE AVOID GLASS AVOID DIRECT AVOID USE OF
REFRACTION SUNLIGHT ANY HEAT SOURCE
AND EXPOSURE NEAR THE DEVICE

Device Installation

Before the installation, please connect the cables to the connectors.
1) Attachthe mounting template to the wall and drill holes accordingly.

2) Fixthebackplate onthe wall using the provided mounting screws.
3) Mountthedevice onthe backplate.
4) Securethedeviceand backplate.
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Standalone Installation

Access Control
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Lock Connection

The system supports Normally Opened Lock and Normally Closed Lock.

The NO LOCK (normally opened at power on) is connected with 'NO'and 'COM' terminals, and the
NC LOCK (normally closed at power on) is connected with 'NC' and 'COM' terminals. Take NC Lock
as an example below:

1) Device not sharing power with the lock: i 2) Device sharing power with the lock:
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DM10 Connection

WDO
WDT
| GND
(503 3 13518 1000, RXD

SR o
O e GND
485A

wxor o
0o 58823, 58 28 4858
Rewsaop. 232 255282 8§58 £8

| = AUX
| | owo ]

+12VDC
Lol | s Y

Notes:

1. Press M/OK on the initial interface. Select COMM. > Serial Comm > Serial Port,
then set the serial port to DM10.

2. When connecting to DM10, slide the DIP switch position 1 to the ON position.

RS485 Reader and RS232 Connection
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RS485 Reader Printer

Note:
Press M/OK on the initial interface. Select COMM. > Serial Comm > Serial Port. When

connecting a reader, set the serial port to Primary Unit. For an RS-232 printer, set Serial Port
to Print Function.



Controller Connection
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Note:
Press M/OK on the initial interface. Select COMM. > Serial Comm > Serial Port, then set the
serial port to OSDP Secondary Unit. The device will be used as a secondary device.

Wiegand Reader Connection
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Power Connection

Recommended power supply:
1) 12V + 10%, at least 1A.

2) To share the power with other devices, use a power supply with higher current ratings.

Ethernet Connection
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IP address: 192.168.1.210 IP address: 192.168.1.130
| | | Subnet mask: 255.255.255.0 Subnet mask: 255.255.255.0

The device defaults to enabling DHCP functionality and does not support disabling DHCP.
It can only obtain an IP address and connect to the network by connecting to a router.

Note: The IP address should be able to communicate with the ZKBio CVAccess server, preferably
inthe same network segment with the server address.



User Registration

When there is no super administrator set in the device, press M/OK to enter the menu. After setting
the super administrator, the system will request for the administrator’s verification before entering
the menu. For the security purpose, it is recommended to register a super administrator at the first
time you use the device.

Method 1: Registering on the Device:

Select User Mgt. > New User and press M/OK to register a new user. Settings include entering user
ID and name, registering fingerprint, password and card, setting user role.

Mlain henu User Mgt

Personalize Cata Mgt Access =B
Control  hanager

Mew User Enroll Fingerprint{1-8)
ﬁ Enrnlled.sug-&egs.ru”y
Mame 51
User Role e 3
Mlarmal User Ho—
. : —_— .
Fingerprint
0
—_— 1
Card Mumber _
0
Enroll Card Mumber Password
Card Mutmber31 06637 i
' : ' ' Please input
Caonfirm {OK) Cancel (ESC)



Method 2: Register on ZKBio CVAccess software:

Please set the IP address and cloud service server address in the Comm. Menu option on the device.

1. Click[Access] > [Device] > [Search] > [Search] to search the device on the software. When an
appropriate server address and port is set on the device, the searched device displays
automatically.

g 6 Search b3
No device found? Download Search Tools to Local Disk
Total Progress ‘“ Searched devices count:1
IP Address ||7| Device Type Serial Number D)
IP Address MAC Address Subnet Mask Gateway Add... Serial Number Device Type Set Server Operations
192.168.163.129 255.255.255.0 192.168.163.1 8117232240007 F18Pro '\T\L_d\' 9
Add X
Device Mame* 192.168.163.129
Icon Type® Door -
A\ The current system communica
Area® Area Name -
Add to Level — -
Clear Data in the Device when Adding

A\ [Clear Data in the Device when Adding] will delete data in the device (except event
record), please use with caution!

(4)

2. Click[Add] in operation column, a new window will pop-up. Select Icon type, Area, and Add
to Levelfrom each drop down listand click [OK] to add the device.

3. Click [Personnel] > [Person] > [New] and fill in all the required fields to register new users in
the software.

4. Click [Access] > [Device] > [Control] > [Synchronize All Data to Devices] to synchronize all
the datatothedeviceincluding the new users.

For more details, please refer to the ZKBio CVAccess User Manual.



Please set the IP address and cloud service server address in the Comm. Menu option on the device.

1. Click [Personnel] > [Parameters], enter”http://Server address: Port”in the QR Code URL bar.
The software will automatically generate a QR code. Scan the QR code or login onto “http://
Server address: Port/tokenAdreg”by the mobile phone to register users.

((JZKBioCVAccess i

& Personnel 5 Personnel / Personnel / Parameters

Person Pending personnel settings

Department

Enable Auto-audit:
= Pasition Yes S No
Dismissed Personnel

Pending Review Self-service Registration

Personnel ID
Custom Attributes.
111 Enable Seif Registration:
Yes No
First Name QR Code URL:
" hitps:/158.23.12.98:8880/okenAdre
xia < . =
Download QR code image
Last Name
Last Name
= - Personal sensitive information protection
< = & O
1 Personnel ID 7 First Name
4 Last Name Gender
4 Certificate Number 4 Mobile Phone
4 Email Birthday

E Card Management

2. The users will be displayed in [Personnel] > [Pending Review]. Click the [Review] option
and assign a department, then click [OK] to successfully add the user.

Feruannel | Fersoonal | Fending Aeview
Farsonnu I ama Mabils Prone [TEER s e 3

Crhehiean 8 Delete

Farzonnsd {0 First prama Last Mama Moniis Prians Statuz chasgs Tima Dparationg.

e wa Feanding teal 20031E13 105 & B

-1 W G0 rewd pargege = dempToo 1 Page  Totaiof 4 recorae

10



Ethernet and Cloud Server Settings

Tap on M/OK > COMM. > Ethernet to set the network parameters. If the TCP/IP communication
of the device is successful, the icon §_] will be displayed in the upper right corner of the
standby interface.

Tap on M/OK > COMM. > Cloud Server Settings to set the server address and server port. For
example, set the IP address and port number of the server after the software is installed. If the
device communicates with the server successfully, the icon & will be displayed in the upper
right corner of the standby interface.

Main henu CORAM,

User Mgt  User Role

06

Personalize Data Mgt Access
Control

Ethernet Ok,

Subnet hask

255.255.255.0

Gateway
182.168.163.1

DNS
8.8.8.8

DHCP ©

Cloud Server Settings Z025-09-27 08:17

Enable Damain Mame

Server sddress
0.0.0.0
Server Port
G051
Enahle Proxy Server

Notes:

During the process of pairing the device with the ZKBio CVAccess / ZKBioTime8.0 software.
Server Address: Set as the IP address of the ZKBio CVAccess / ZKBioTime8.0 server.
Server Port: Set as the Adms service port of ZKBio CVAccess / ZKBioTime8.0.

11



Configuring Wi-Fi

Tap on M/OK > COMM. > Wi-Fi Settings to configuring Wi-Fi. When Wi-Fiis enabled, select the
searched network. Enter the password, and select Connect to Wi-Fi (OK). The connection
succeeds, with icon =" displayed on the status bar. You can also select Add Wi-Fi Network to
add Wi-Fi manually.

CORM, hwlyg@ 123
©) etremet Security, WPAPSKAWPAZPSK
-8 Serial Comm Signal Strength: Strong
Password

e Cloud Server Settings - Cancel (ESC)

Notes:

The F18 Pro can only use DHCP to obtain dynamic IP address ; static IP configuration is
not supported. The dynamic IP address assigned via DHCP (over Ethernet or 2.4 GHz
Wi-Fi) must have direct access to the public Internet. Without Internet access, the device
cannot communicate with Gwell Cloud.

Device Type Setting

Tap on M/OK > System > Device Type Settings to configure the Device Type Settings.

Note: After changing the device type, the device will delete all the data and restart, and
some functions will be adjusted accordingly.

System Device Type Settings

) Communication Protocal
@ Date Time
PUSH Protocal

(@) Fingerprint

@ Video Intercom Parameters

—
—
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USB Manager

Tap on M/OK > USB Manager to upload or download data between device and the corresponding
software through a USB disk.

IUSB Manager Upload

Screen Saver
g Download

i User Data
@ Download Options

Notes:

1) Create afolder named“Wallpaper”in the root directory of your USB drive. Place the wallpapers
you wish to upload into this folder.

2) Name each image as“Wallpaper+number,”such as Wallpaper8. The number must not exceed
Wallpaper45s.

3) Acceptableimage formats are .jpg, .bmp, .png, or .jpeg. Eachimage must not exceed 2MB
in size.

4) The USB drive's file system must be FAT32; otherwise, the device will be unable to recognize
its contents.

Tap on M/OK > Print to set printing information and functions. Devices with printing function can
printattendance records out when a printeris connected.

kdain kenu Print
_
0 @
@ Printer Options
Personalize Data bgt.  Access 5B

Control  hanager

Attendanceé Print Autotest  System Info
Search el ’

Remarks: To turn on the Paper Cut function, it is required to connect the device with a printer
with paper cutting function, so that the printer will cut papers according to the selected printing
information when printing.



Connect to the Yoosee App

Step 1: Download the Yoosee App

Method 1:Search for 'Yoosee'in your app store.
Method 2: Scan QR code to download Yoosee App.

#/  Download on the
¢ App Store

GETIT ON

® Google Play

Step 2: Register Account

Method 1: Click 'Register’, enter phone/email, follow app instructions to complete registration
andclick Login.

Method 2: Choose a supported provider (e.g., WeChat / Line / Facebook / Apple Account).
Then, authorize the request and complete registration. Tap Login if prompted.

f 1609 GEm it -,-,\

United States+1 &

m

Forgot password?
Register )|

Notes:

1) When mobile number registration is unavailable in your selected country/region, only
email registration is supported.

2) Data services are not interconnected across different registration regions. Please select the
correct region for registration.
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1. Poweronthedevice.Waitabout 30 seconds until the startup tone plays.

2. Ensure that both the device and your phone connect to Wi-Fi. You can configure Wi-Fi for
the device by pressing the M/OK button > COMM. > Wi-Fi Settings.

3. Then press M/OK button > System > Video Intercom Parameters > QR Code Binding to
display the device QR code. As shown in the figure below.

System

Date Time

B Attendance

Fingerprint

Yideo Intercom Parameters

e Device Type Seftings

»

Video Intercom Parameters QR Code Binding

{GR Code Binding I_ _I

Doorbell Setting
Doorbell+¥ideo Intercom

Reset

 [E] =

ull

4. Open the Yoosee app, tap the (P icon in the upper-right corner, and scan the device's QR

code.

5. Follow the prompts on the appinterface to add the device until you hear the device voice
prompt stating“Device added successfully.”

Notes:

1) Using F18 Proasan example, oneaccount can bind up to 300 devices.
2) Shareddevices canbesharedwithupto 10 users.
3) Onlinevideo preview for devices supports up to 2 simultaneous viewers.

Add a new device

17:41 oEmNnl - \

Device Setup & < Prepare the camera ®

Step 1: Connect to Power

Option A e [T
{ | 0
Plug the power || [‘
adapter into the Ll |
camera body - B d ‘
St
ol
Option B | I 10
) amm) B
Connect power using f;:\ = e
the extended tail cable N
Option C e

Install the camera
directly onto a

compatible light [ .
socket [l.o l_:

. J
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LY o=@l E*\ 17:50 viEm@u’ I:N\ 17:52 oEmn- -}\
< Prepare the camera ® < Connecting... < Device added successfully
Step 2: Wait for connection
Keep your phone close to the camera
This may take a few minutes
The device will now play a continuous .
connection sound.
D . | PITCI
- i Fi8
L I T e
Set the device name
"du-du” ) Select a scene to optimize settings.
( Garage \ Warehouse House
+/ Connecting to Wi-Fi network. .. - -
+" Add Device Elder Baby Pet Shop
Courtyard Other —+
E o E]'he device is continuously beeping
%eeaatheep-beep’
Is the device not continuously beeping
\ ‘beep-beep” sound? ) k J

\_ J
( 17:59 oi=mile .:n\

< F18Pro & ~ @

=, @

Device added successfully

. 7 B B
Intercam Cloud Playback

Open the 5
Sarvice

door

Maybe Later 9 a X - L o

Step 4: Enable Events

Clickthe : iconinthe upper-right cornerand select Settings from the dropdown menu.
Inthe Settingsinterface, locate the Function Settings section and tap Events.

Clickthe ® icon to enable event functions. By default, motion detection, person detection,
vehicle detection, and flame detection are enabled.
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Device

= F18 Pro

[+] Oy <’

Motion Detected

Record video when motionis detected in the frame; detection range can be customized.
There are three options available. Includes Turn Off, Low, Medium, and High. Select "Turn

Off"to disable this feature.

11:56 oiEmhlc mEy \

< Settings

Standard

H F18 Pro =

My Cloud Service ©

Function Settings

EEvenls Mot enabled
Recording Settings

Image & Sound

Spotlight Settings
Virtual Calls (}

General Settings

Network Settings

\\iciics J

11:31 oi=milc- In\
< Events

Events c

Detection Schedule

Detection Area

Alarm Event

Person Detected

E Vehicle Detected
Flame Detected

Other Functions

Human Tracking

S

Clickthe Event menu at the bottom to view related recorded videos. As shown below.

11:31 LRS- LR =i \

Events

Events (,f

Detection Schedule

Detection Area

Alarm Event

Motion Detected

Person Detected

Vehicle Detected

| @
Flame Detected (‘\

Other Functions

Human Tracking

N J

14:20 gi=mi- \

< Motion Detected ~

F18 Pro @ =

Ee ) @, Sy

E 1413 - @3 Motion Detected

1410« &1 Motion Detected ' | —i

11:36 ~ Motion Detected g
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4. After enabling the motion detection feature, is triggered when a large target - such as a
person - moves within the configured detection area.

5. Asshown below, an @ alerticon will appear on the video interface. You can also click
the[®] or[@] icons below the video interface to record or take a snapshot. Click the red

alarmicon to dismiss this alert notification.

Fi18Pro » ~
< 8P & ®

A P ez '] Turn off this voice alert

Intercom Cloud Playback Openthe 5

Service door
Confirm to close?

cancel : Confirm

eai';"-‘.@a

T—— T T— —
2@ Ll a

1458 14:42 1413

Note: When the app runsin the background orisin the Yoosee menuinterface, if the
device detects human activity, the following alarm interface will pop up. Click the
bottom icon to perform the corresponding action. As shown in the figure below.

Device <

F18 Pro

Person Detected

O D) R ox

RCTTIITN p
: H 0 H :
H H Turn off the sound Cancel push 5 Mareore fof now 2
;. PO Events Shap Aecount notihications X K
B . .
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@® Person Detected

Detects and highlights people in real time with on-screen bounding boxes. Actual detection
range varies with lens FOV and mounting; confirm performance on-site in both day and IR

night modes.

Fi8Pro@

09725

0%/26 0927 028 @ @

@® Vehicle Detected

Fi8Pro@

1813 + & Person Detected

1470 + &3 Motion Detected

1336 + A Person Detected

An intelligent algorithm capable of automatically identifying cars and trucks within video
footage, then labeling and analyzing them. Recognition detection distance is highly dependent
on cameraangle, requiring field testing of night vision and daytime performance.

FiBPro@ B =

10013

0543 ¢

[

e —— -

+ = Vehicle Detected

10/14 1015 1016 m

B £ =2 Q9 A

t=i Vehicle Detected
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Flame Detected

Flame detection: Uses color, flicker frequency, and shape variation to flag suspected
flames. Adjustable sensitivity and minimum area; triggers event/notification.

Disclaimer: For supplementary use only; not a replacement for code - compliant fire
detection.

Video Intercom

In Settings, go toImage & Sound > Voice Mode, and select a voice mode.

When someone presses the F18 Pro doorbell, the app shows the call screen.

If the app is in the foreground on the Home screen, the call screen opens directly; otherwise,
you’'ll receive a push notification -tap it to open the call screen.

The call screen layout varies by voice mode. See the examples below.

< Settings \ Image & Sound \ Voice Mode \
Standard Voice Mode : Hold to Talk
5 F18 Pro = :
o Reverse Image : T
: ( ) : Click to Talk ®

My Cloud Service
Device Volume

Function Settings

Events

Recording Settings

e, Image Quality

Spotlight Settings
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Remote Door Unlocking

Tap button » ontheapp's maininterfacetoenterthelivevideointerface.
Thentapthe BJ icontoremotely unlock the door.The device will voice prompt“Dooropened”and
the app will display a notification.

Device ¢ F18Pro & v ® ¢ F18Pro & v ®

T @1 0, @

C &S eip . &£ e @

Intercom Cloud J-‘ia'_.’h.ir_'ki Openthe @ S Intercom Clowd Playback Open the 5
Service : door : Service door

..............

eﬂfa(‘:‘& eaiﬁsea

Delete Device

Clickthe : iconinthe upper-right cornerand select Settings from the dropdown menu.
Inthe Settingsinterface, scroll to the very bottom and tap Delete Device.
Thenclick Deletein the pop-up window.

Device < P— )

Events

Recording Settings

- Please confirm the device to be
Image &sound deleted and its impact

Spotlight Settings ::;?raiietlor\. the device will no longer be

Virtual Calls () = F18Pro

A

1. Value-added services stay with the
ariginal account and device. To keep
using them, re-add or transfer the service,
Network Settings Otherwise, the service will keep deducting
until it expires,

2. Except for App Store subscriptions (you
More Options need to log in and cancel manually), other
aut Is will stop. No charges next
month, Multi-device renewals cancel too,
Feedback 2 Pland svant raraeds stav with the

General Settings

Restart Device

cancel Delete




Whenremoving adevice:

1) Removethe device from the app.The intercom module will beep once.

2) Wait forthe module torestart. It will beep three times (beep-beep-beep).
3) Afterthethreebeeps, disconnect the device's power.

Tore-add the device:

1) Onthedevice, navigate to System > Video Intercom Parameters > Reset.
2) Waitfortheresettocomplete.

3) Scanthedevice'sQRcodeintheapptobinditagain.

Important: Do not disconnect power before hearing the three-beep restart tone, otherwise
the module may notreset properly.

® Reconfiqure the intercom module's Wi-Fi

Note: This process only configures the Wi-Fi for the intercom module and does not configure
the Wi-Fiforthe F18 Pro.

1. Clickthe ¢ iconintheupper-right cornerand select Settings from the dropdown menu.

2. Clickthe Device Name to enter the Device Information interface. You can view the device's
IP address.

3. Tap Network Settings in the settings interface to modify the Wi-Fi configuration for the
intercom module.
Reselect the Wi-Fi network you wish to connect to, enter the password, and click Confirm.

5. Once connected, the IP address on the device information screen will update to the new
address.

< Settings \ < Device Information \ < Settings \

Standard Standard

Device name

mmaprr.: mmaprr.:
' ' Device ID 043802 [0 '

My Cloud Service 1 ) My Cloud Service
Firmware Version 43 febuig
Function Settings : Function Settings
IP Address
e ol [ e DL LD s
MAC Address
Recording Settings Recording Settings
Time Zone
Image & Sound Image & Sound
Spotlight Settings Spotlight Settings
Virtual Calls Virtual Calls
General Settings General Settings
Network Settings Network Settings
\More Options \ ) \@ore Options )




< Network Settings \ < Device Information \
Wi-Fi connection Device name F18 Pro
" hwl 123 a = .
e Device |D 545043892 D
test123 a =
Wi-Fi Settings Firmware Version
Xiaomi_EC1C_56G a -
Wi-Fi Name IP Address
SmartBusinessWifi & = TP-LINK_7997
MAC Address 78:22:B8:dd sd:al
hwlyq@ﬁ 23_5G a = Wi-Fi Password
Time Zone Agin/Shanghal Gh

TP-LINK_7997 & 7T
SmartBusinessWifi & 7
TP-LINK_5G_C318 & =

k TP-LINK_51C4 & ‘-y
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Attachment 1

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause undesired operation.

Warning: Changes or modifications to this unit not expressly approved by the party responsible for compliance
could void the user’s authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against

harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

® Reorient or relocate the receiving antenna.

® Increase the separation between the equipment and receiver.

® Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

® Consult the dealer or an experienced radio/TV technician for help.

"This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled environment.

This equipment should be installed and operated with a minimum distance of 20 cm between the radiator and
your body.

This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter."
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