
Let’s get started!



Here’s what you’ll get

Ambi Climate 2

Micro USB/
USB Plug

Power Plug 100-240v AC
(Plug for your country may have 

a different appearance)



Status LED

USB PlugMicro USB
Power Supply

Reset Button

Getting to know your
Ambi Climate



Assembling the 
Ambi Climate

To start up your Ambi Climate,
plug in the micro USB plug into the 

back of the Ambi Climate and attach 
the USB plug to the power adapter.



Connect the Ambi Climate

Download the Ambi Climate App on the 
App Store or Google Play Store.

Follow the instructions in the app to 
connect the Ambi Climate to your phone.



Finding the perfect place for 
your Ambi Climate

Make sure...

It is within range of your 
WiFi signal (preferably 
close to your router if 

possible)

It isn’t near something 
hot or cold (such as next 

to a heater, in direct 
sunlight, or right in front 

of the AC)

It sits on a non-insulating 
flat surface (fabric-

covered surfaces are not 
recommended)

 It has direct line of sight to 
the IR receiver for your AC 
unit and is close to where 

you normally are in the room



How to care for your
Ambi Climate

•	Do not drop the device
•	Do not disassemble
•	Do not modify the product
•	Do not put objects into the product
•	Do not use with 3rd party USB power supplies/cables
•	Do not use USB power supply for any other purpose
•	Do not plug in unapproved USB devices
•	Do not expose to high (>50°C) or low (<-10°C) 

temperatures

•	 Indoors
•	 In direct line of sight of your AC, within 2-4m
•	In an area with adequate ventilation
•	Operating temperature range: 0-40°C
•	Not under direct sunlight
•	Not in a high humidity environment (>90%)
•	Not in or near water
•	Not near other transmitting devices
•	Do not cover
•	Not near heat-generating devices
•	Keep out of reach of children and pets
•	100-240V AC
•	Use only the accessories provided by the manufacturer
• The USB power supply should be connected to a mains 

socket-outlet
• The socket-outlet shall be installed near the equipment 

and shall be easily accessible
•	Frequency range: 2.4GHz - 2.4835GHz
•	WiFi driver firmware: 2011_0825_RT5350_APSoC_

WiFidriver_v2.6.0
•	Maximum RF output power: 20dBm

Care tips:

Operating limits:



Have questions?
We’d love to help!

Visit
support.ambiclimate.com

or send us an email
support@ambiclimate.com



Love your new Ambi Climate?
Share your feedback with us:

@ambiclimate

@ambiclimate

/ambiclimate



FEDERAL COMMUNICATIONS COMMISSION COMPLIANCE:

This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) this 
device must accept any interference received, including 
interference that may cause undesired operation.

Changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s 
authority to operate the equipment.

NOTE: This equipment has been tested and found 
to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against 
harmful interference in a residential installation.

This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there 
is no guarantee that interference will not occur in a 
particular installation.

If this equipment does cause harmful interference to 
radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the 
following measures:

-	Reorient or relocate the receiving antenna.

-	Increase the separation between the equipment and 
receiver.

-	Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected.

-	Consult the dealer or an experienced radio/TV technician 
for help.



RF EXPOSURE STATEMENTS:

Section 2.1091(d) (3) - Mobile devices (a minimum 
separation distance may be required).

This device must be used in fixed locations and in such a 
way that a separation distance of at least 20 centimeters 
is normally maintained between the transmitter’s 
radiating structure(s) and the body of the user or nearby 
persons.

CE COMPLIANCE:

The products have been tested and found in compliance 
with the CE Directive.



INDUSTRY CANADA (IC) COMPLIANCE:

This device complies with Industry Canada licence-
exempt RSS standard(s). Operation is subject to the 
following two conditions: 

(1)	 this device may not cause interference, and
(2)	 this device must accept any interference, including 

interference that may cause �undesired operation of 
the device.

Le présent appareil est conforme aux CNR d’Industrie 
Canada applicables aux appareils radio exempts de licence. 
L’exploitation est autorisée aux deux conditionssuivantes:

(1)	 l’appareil ne doit pas produire de brouillage, et
(2)	 l’utilisateur de l’appareil doit accepter tout brouillage 

radioélectrique subi, même si le brouillage est 
susceptible d’en compromettre le fonctionnement.



TERMS AND CONDITIONS OF WARRANTY

1.	 OUR WARRANTY FOR THE PRODUCT

1.1	 Subject to the terms and conditions as otherwise 
agreed in the Terms of Use and Return Policy of the 
website of Ambi Labs Limited (“Ambi”) and the sales 
and purchase agreement (if any), these terms and 
conditions apply to the warranty provided by Ambi in 
respect of Ambi Climate (“Product”) purchased from 
Ambi.

1.2	Ambi shall not in any circumstances be liable for a 
breach of the warranty unless:

(a)	 You give written notice by email of the defect to 
Ambi at support@ambiclimate.com together with 
the email of the original purchase invoice sent 
by Ambi within seven days of the time when you 
discover or ought to have discovered the defect; 
and

(b)	After receiving the notice, Ambi is given a 
reasonable opportunity to examine such Product 
and you (if asked to do so by Ambi) return such 
Product to Ambi’s place of business at 1903, 
19/F, Loon Kee Building, 267-275 Des Voeux 
Road Central, Sheung Wan, Hong Kong for the 
examination to take place there.

1.3	We provide a warranty that on delivery, and for a period 
of 24 months from delivery (the “Warranty Period”), 
the Products shall be free from material defects. 
During the Warranty Period, Ambi undertakes, at 
its sole discretion, either to (a) repair or replace any 
Product or component which is found to be defective 
as a result of faulty materials or workmanship; or 
(b) accept the return of the Product and refund the 
purchase price paid by the original purchaser for the 
Product. Repair or replacement may be made with 
new or refurbished product or components, at the 



sole discretion of Ambi. This warranty does not apply 
in the circumstances described in clause 1.4.

1.4	The warranty in clause 1.3 does not apply to any defect 
in the Products arising from:

(a)	 fair wear and tear of the Product and parts, which 
does not affect the functionality or performance of 
the Product;

(b)	malfunction, loss or damage to the Product 
caused by you or by any third party arising from or 
in connection with:

(i)	 abuse, tampering, modification and disassembly 
of the Product;

(ii)	 negligence and/or failure to operate or use the 
Product in accordance with user instructions;

(iii)	wilful damage, abnormal storage or working 
conditions;

(iv)	hardware and/or software installation (including 
virus infection) of the Product; or

(v)	 alteration made by you or a third party who is 
not one of our authorised repairers.

(c)	 malfunction, loss or damage to Product caused by 
acts of god or any other force majeure event;

(d)	Product with its serial number removed, defaced, 
damaged or altered; or

(e)	 your breach of these Terms and Conditions, Terms 
of Use and Return Policy of Ambi’s website, or any 
provisions of the sales and purchase agreement (if 
any) of the Product.



1.5	The warranty provided in these Terms and Conditions 
are in lieu of all other warranties expressed or implied 
including merchantability, satisfactory quality, and 
fitness for a particular purpose and all such other 
warranties of the Product. Ambi does not make any 
other warranty or condition of any kind.

2.	 DISCLAIMERS OF LIABILITY

2.1	 Ambi only supplies the Products for domestic and 
private use. You agree not to use the product for any 
commercial and/or business purpose.

2.2	Nothing in these Terms and Conditions limits or 
excludes our liability for:

(a)	 death or personal injury caused by our negligence; 
and

(b)	fraud or fraudulent misrepresentation.

2.3	Subject to clause 2.2, Ambi will under no 
circumstances whatsoever be liable to you, whether 
in contract, tort (including negligence), breach of 
statutory duty, or otherwise, arising under or in 
connection with the Terms and Conditions, Terms of 
Use and Return Policy on Ambi’s website and sales 
and purchase agreement for:

(a)	 any loss of profits, sales, business, or revenue;

(b)	 loss or corruption of data, information or software;

(c)	 loss of business opportunity;

(d)	 loss of anticipated savings;

(e)	 loss of goodwill; or

(f)	 any indirect or consequential loss.



2.4	Subject to clause 2.2, our total liability to you in respect 
of all losses arising under or in connection with the 
Terms and Conditions, Terms of Use and Return Policy 
of Ambi’s website and sales and purchase agreement 
(if any), whether in contract, tort (including negligence), 
breach of statutory duty, or otherwise, shall in no 
circumstances exceed the purchase price paid by the 
original purchaser for the Product.

3.	 GOVERNING LAW

	 These Terms and Conditions and any disputes or 
claims arising out of or in connection with it or its 
subject matter or formation (including without 
limitation disputes or claims) are governed by and 
construed in accordance with the law of Hong Kong.

4.	 JURISDICTION

	 Each party irrevocably agrees that the courts of Hong 
Kong shall have exclusive jurisdiction to settle any 
dispute or claim arising out of or in connection with the 
Terms and Conditions or its subject matter or formation 
(including non-contractual disputes or claims).


