GETTING STARTED WITH THE APP

1) Visit biancakey.com/activate to activate your
product and download the Tile® app

2) After installation follow the in-app instructions
to start using BiancaTM

3) Keep the app running in the background
to always know where your BiancaTM is.

4) Congrats! You have joined the world’s largest
lost and found communit

SNAP THE TWO PIECES TOGETHER

Take the battery pod an snap on the key

Make sure that the two pieces are well
7 attached together

Regulatory Statements
Bianca™ Device Limited Warranty

The Bianca™ device is covered by this limited warranty.

The limited warranty is provided by Keyline S.p.a (“Keyline”). Keyline is some-
times referred to herein as “we” or “us.” We warrant the Bianca™ device for one
(1) year from the date of original retail purchase against defects in materials or
workmanship under ordinary consumer use. During this one (1) year warranty
period, if you discover a defect in the Bianca™ device and follow the instruc-
tions for returning the Bianca™ device, we will at our option, to the extent
permitted by law, either (i) repair the Bianca™ device using new or refurbished
parts, (ii) replace the Bianca™ device with a new or refurbished Bianca™ device
that is equivalent to the replaced Bianca™ device, or (iii) refund to you all or part
of the purchase price of the Bianca™ device. This limited warranty applies, to
the extent permitted by law, to any repaired or replaced Bianca™ device for the
remainder of the original warranty period or for one-hundred and twenty (120)
days from your receipt of the repaired or replaced Bianca™ device, whichever
is longer. All Bianca™ devices for which we give a refund shall become the
property of Bianca™. This limited warranty applies only to the hardware and
software components of the Bianca™ device and to the extent a defect in such
hardware and software components is not due to accident, misuse, neglect, or
other external causes, alterations, or repair.Instructions for Submitting Claim.
You can receive instructions and submit claims under this limited warranty at
our customer support page located at https://www.biancakey.com/help. If
you have any warranty related questions, you can contact us via email through
our contact page located at https://biancakey.com/en_us/contacts. Generally,
you will need to deliver your BiancaTM device in either its original packaging
orin equally protective packaging to the address provided at https:/www.
biancakey.com/help.Limitations.

TO THE EXTENT PERMITTED BY LAW, THE WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF
ALLOTHE! ND REMEDIES, IFICALLY DISCLAIM ALL STATUTORY OR IMPL 3
INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
AGAINST HIDDEN OR LATENT DEFECTS. IF WE CANNOT LAWFULLY DISCLAIM STATUTORY OR IMPLIED WARRANTIES,

THEN TO THE EXTENT PERMITTED BY LAW, ALL LBELIMITED TO THE DURATION
OF THIS EXPRESS LIMITED WARRANTY AND TO REPAIR OR REPLACEMENT SERVICE. SOME JURISDICTIONS DO NOT
ALLOW LI N HOW LON: TORY OR IMPLI Y LASTS, SO THE ABOVE LIMITATION MAY

NOT APPLY TO YOU. WE ARE NOT RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES
RESULTING FROM ANY BREACH OF WARRANTY OR UNDER ANY OTHER LEGAL THEORY. IN SOME JURISDICTIONS THE
FOREGOING LIMITATION DOES NOT APPLY TO DEATH OR PERSONAL INJURY CLAIMS, OR ANY STATUTORY LIABILITY
FOR INTENTIONAL AND GROSS NEGLIGENT ACTS AND/OR OMISSIONS, SO THE ABOVE EXCLUSION OR LIMITATION MAY
NOT APPLY TO YOU. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF DIRECT, INCIDEN-TAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU.

This limited warranty gives you specic rights. You may have additional rights
under applicable law, and this limited warranty does not affect such rights.

Warning

Changes and modications not expressly approved by Keyline USA may
void the user’s authority to operate the Bianca™ device and void the
limited warranty oered with the Bianca™ device.

Use and care

Your Bianca™ key is water resistant, not waterproof. We encourage
bringing Bianca™ along on most of your wild adventures, but deep-sea
explorations (and the like) are not recommended. If you Bianca™ need a
bath, a damp clothe should do the trick. Exposure to extreme hot or cold
temperature could affect the performance. CHOKING HAZARD - Bianca™
is fun, but it’s not a toy. Please keep Bianca™ out of reach of young
childrens and pets.

FCC Compliance Statement

The Bianca™ device complies with Part 15 of the FCC Rules.
Operation is subject to the following conditions:

1) The Bianca™ device may not cause harmful interference, and
2) the Bianca™ device must accept any interference received,
including interference that may cause undesired opera-tion.

The Bianca™ device has been tested and found to comply with the limits
for a Class B digital device, pursuant to part 15 of the FCC Rules. These
limits are desi; d to provide r ble protection against harmful in-
terference in a residential installation. The Bianca™ device generates uses
and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not
occur in a particular installation. If the Bianca™ device does cause harmful
interference to radio or television reception, which can be determined by
turning the Bianca™ device o and on, the user is encouraged to try to cor-
rect the interference by one or more of the following measures: (i) reorient
or relocate the receiving antenna; (ii) increase the separa-tion between the
Bianca™ device and receiver; or (iii) consult the dealer or an experienced
radio/TV technician for help.

Industry Canada Statement

The Bianca™ device complies with Industry Canada’s licence-exempt
RSSs. Operation is subject to the following two conditions: (1) the Bian-
ca™device may not cause interference; and (2) the Bianca™ device must
accept any interference, including interference that may cause undesired
operation of the Bianca™ device.Le présent appareil est conforme aux
CNR d’Industrie Canada applicables aux appareils radio exempts de
licence. Lexploitation est autorisée aux deux conditions suivantes: (1)
I'appareil ne doit pas produire de brouillage; (2) I'utilisateur de I'appareil
doit accepter tout brouillage radioélec-trique subi, méme si le brouillage
est susceptible d’en compromettre le fonctionnement.

Trademarks

The Bianca™ name, logos and product names are trademarks of Keyline
S.p.a. All Rights reserved. Tile is a trademark of Tile, Inc. ©2017 Tile, Inc.
San Mateo, CA, USA. Apple® is a trademark of Apple Inc., registered in
the U.S. and other countries. App Store® is a service mark of Apple Inc.
Google Play®, the Google Play logo, Android®, and the Android Robot
logo are trademarks of Google LLC. The Bluetooth® word mark and logos
are registered trademarks owned by Bluetooth SIG Inc. and any use of
such marks by Keyline S.p.a. is under license. All other trademarks and
trade names are properties of their respective owners. Made in China.



POUR COMMENCER AVEC LAPPLICATION

1) Visitez biancakey.com/activate pour activer votre
produit et télécharger I'application Tile®

2) Aprés l'installation, suivez les instructions de I'appli-
cation pour commencer a utiliser BiancaTM

3) Laissez I'application fonctionner en arriére pour
toujours savoir ol se trouve votre BiancaTM.

4) Félicitations! Vous avez rejoint la plus grande com-
munauté perdue et trouvée au monde

SNAP THE TWO PIECES TOGETHER

A Prenez le pod batterie et enclenchez-le sur la clé

Assurez-vous que les deux piéces sont bien
7 tachées ensemble

Garantie limitée de I'appareil Bianca™

Lappareil Bianca™ est couvert par cette garantie limitée. La garantie limitée
est fournie par Keyline S.p.a (“Keyline”). Keyline est parfois appelé ici “nous” ou
“nous”. Nous garantissons I'appareil Bianca™ pendant un (1) an & compter de la
date de I'achat au détail initial contre les défauts de matériaux ou de fabrication
dans le cadre d’une utilisation normale par le consommateur. Pendant cette
période de garantie d’un (1) an, si vous découvrez un défaut dans I'appareil Bi-
anca™ et suivez les instructions de retour de I'appareil Bianca™, nous pouvons,
dans la mesure permise par la loi, (i) réparer 'appareil Bianca™ en utilisant des
pigces neuves ou remises a neuf, (i) remplacer 'appareil Bianca™ par un appa-
reil Bianca™ neuf ou remis a neuf équivalent a 'appareil Bianca™ remplacé, ou
(iii) vous rembourser tout ou partie du prix d’achat de I'appareil Bianca™. Cette
garantie limitée s’applique, dans la mesure permise par la loi, a tout appareil
Bianca™ réparé ou remplacé pour le reste de la période de garantie originale
ou pendant cent vingt (120) jours & compter de la réception de I'appareil
Bianca"° réparé ou remplacé, selon est plus long. Tous les appareils Bianca™
pour lesquels nous effectuons un remboursement deviendront la propriété

de Bianca™. Cette garantie limitée sapplique uniquement aux composants
matériels et logiciels de I'appareil Bianca™ et dans la mesure ot un défaut de
ces composants matériels et logiciels nest pas da & un accident, une mauvaise
utilisation, une négligence ou d’autres causes externes, modifications ou
réparations. Prétendre. Vous pouvez recevoir des instructions et soumettre des
réclamations en vertu de cette garantie limitée sur notre page d’assistance cli-
entele a l'adresse https://www.biancakey.com/help. Si vous avez des questions
relatives a la garantie, vous pouvez nous contacter par e-mail via notre page de
contact située a I'adresse https://biancakey.com/fr_fr/contacts. Généralement,
vous devrez livrer votre appareil Bianca™ soit dans son emballage d’origine,
soit dans un emballage protecteur a I'adresse fournie a I'adresse https://www.
biancakey.com/help.
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