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Wi-Fi

1. Plug in & Connect to Wi-Fi

Plug in the frame
Follow the on-screen steps to connect to Wi-Fi
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2. Link Your FamilyAlbum Account

Scan the QR code on the frame or log in with your email &
password. Once logged in, name your frame (e.g., Living
Room, Grandma’s House)

Don’t have the app yet?
Scan the QR code below to download FamilyAlbum.
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3. Choose What to Display 4. Enjoy Automatic Syncing!
Select your album(s) and which photos will appear on Your frame syncs automatically with the FamilyAlbum app
your frame Sit back and enjoy your memories

(You can change this anytime from your Settings)

Need Help?

If you experience any issues or need assistance:

Email : support@family-album.com

Help Center : https://family-aloum.com/digital_photo frame/help

Our support team is here to help with setup, troubleshooting, or warranty questions.



Warranty & Customer Support

Limited Warranty Not Covered

This product is covered by a 1-year limited warranty from the date of The warranty does not cover:

purchase. The warranty covers defects in materials and workmanship *Damage caused by misuse, accidents, or unauthorized modifications
under normal use. *Damage from power surges, spills, or exposure to moisture

If a defect arises during the warranty period, we'll repair or replace the *Cosmetic wear and tear

frame at our discretion. Proof of purchase may be required. *Products not purchased through authorized sellers

A Damage resulting from failure to follow safety instructions may void your
warranty.

Legal & Compliance Info

FCC Compliance

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

A Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment.
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communi-
cations. However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following measures:



* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
* Consult the dealer or an experienced radio/TV technician for help.

RF Exposure
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with a minimum distance of 20cm between the radiator & your body.

Intended Use

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
 Consult the dealer or an experienced radio/TV technician for help.

Environmental Compliance
* Please dispose of this device and its components in accordance with local electronic waste regulations.
* Do not dispose of this product in household trash. Look for local collection points or return programs.

Distributor+Manufacturer Information

Distributor: MIXI, Inc.

Manufacturer: JENESIS Inc.

For regulatory certifications, including FCC ID and compliance markings, go to Settings
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