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INTRODUCTION 
The audio system in your car is 

designed to match the 

characteristics of the passenger 

cabin, and in particular the 

appearance of the front panel.  

 

The instructions for use are given 

below; we recommend you read 

them carefully and always keep 

them on hand (for example, in the 

glove compartment).  

 

The Information and Entertainment 

System is installed to give the driver 

and passenger easy access. The 

controls can be quickly located from 

the graphical display on the front, 

making the device easy to use.  

 

To increase protection against theft, 

the system has a protection system, 

which only allows it to be used on its 

originally fitted vehicle. 

TIPS, CONTROLS AND 

GENERAL 

INFORMATION 
 

CYBERSECURITY AND DATA 

PROTECTION 

The audio system in your car 

developed and produced accordance 

with guidelines and principles set 

forth by ISO/SAE 21434 for road 

vehicle cybersecurity engineering. 

The system store and protects (but 

does not public any unknown or 

untrusted bodies/individuals or third 

parties the given data sets below: 

 

User Profile Information 

(e.g. name, phone number) 

Mobile Identification 

Number 

Mobile Device Identifier 

Address Book Contacts 

(PhoneBook) 

Call History 

Media Playback History 

Preferences and user 

settings 

Security related credentials 

such as session keys, key 

generation primitives etc. 

 

The system incorporates robust 

security mechanisms to safeguard 

sensitive data and maintain privacy: 

 

Personal Identifiable 

Information are encrypted 

with strong encryption 

algoirthms. 

Security releated credentials are 

stored in 
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ROAD SAFETY  

Learn how to use the various system 

functions before starting the vehicle. 

Read the instructions for the system 

carefully before usage.  

 

 

 

RECEPTION CONDITIONS  

Reception conditions change 

constantly while driving. Reception 

may be interfered by the presence 

of mountains, buildings, or bridges, 

especially when you are far away 

from the broadcaster.  

  

CARE AND MAINTENANCE  

Take the following precautions to 

ensure the system is fully 

operational:  

 The display is sensitive to 

scratching, liquids and detergents. 

It should not come into contact 

with pointed or rigid objects which 

could damage its surface. Do not 

apply pressure to the display when 

cleaning it.  

 Prevent any liquid from entering 

the system, as this could damage 

it beyond repair.  

  

MULTIMEDIA DEVICES: SUPPORTED 

AUDIO FILES AND FORMATS 

For memory stick (USB) and portable 

media player (iPod) sources, the 

system can play files with the 

following extensions and formats: 

 .mp3 (8 – 320 kbps) 

 .wma (8 – 320 kbps) 

 .wav 

 .flac 

 .alac 

WARNING  

It can be dangerous to drive when 

the volume is too high. Adjust the 

volume so that background noises 

can still be heard (e.g. horns, 

ambulance sirens etc.) 

ATTENTION  

Traffic announcements and DAB 

announcements are given at a 

higher volume than active volume 

level. IMPORTANT  

Only clean the front panel and the 

display with a soft, clean, dry, anti-

static cloth. Cleaning and polishing 

products may damage the surface. Do 

not use alcohol or similar products to 

clean the panel or the display and 

ensure that the system is in OFF 

mode during cleaning operations. 
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 .ogg(16 – 128 kbps) 

 .m4a 

For all sources (USB, iPod and 

Bluetooth®), the system can also 

play the following Playlist formats: 

 .m3u 

 .pls 

 .wpl 

For USB sources, the system can 

show images with the following 

extensions and formats: 

 .jpeg 

 .jpg 

 .png 

 

Data Type 
Max file size 

limitation 

Image 32 MB 

Audio 256 MB 

 

NOTE: It makes no difference 

whether the suffixes are written in 

upper- or lower-case letters. For USB 

sources, the system can view images 

with the following extensions and 

formats:  

 .JPEG 

 .JPG 

 .PNG 

NOTE: The system supports FAT16, 

FAT32, ex FAT formatted USB 

devices. The system does not 

support devices with a capacity 

higher than 128 GB. 

GENERAL FUNCTION 
CONTROLS ON CENTRAL TUNNEL 

A rotary control is present on the 

central tunnel to the right side of the 

gear shifter and has different 

functionality depending on the kind 

of pressing and/or rotating. 

 

  

Action Function 

Long Press 
Turns the radio 

system on and off.  

WARNING  

ALWAYS drive safely with your 

hands on the steering wheel. You 

are fully liable and must assume 

all risks related to the use of the 

multimedia system features in this 

vehicle. Only use multimedia 

system when it is safe to do so. 

Failure to do so may result in an 

accident involving serious injury 

or death. 
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Scroll 

Wheel 

Forward movement 

to increase the 

volume.  

Rearward 

movement to 

decrease the 

volume.  

Short Press 
Active/deactivate 

the Mute function. 

 

STEERING WHEEL CONTROLS 

The controls for the main system 

functions are present on the steering 

wheel to make control easier. 
The activation of the function 

selected is controlled, in some cases, 

by how long the button is pressed 

(brief or long press) as described in 

the table below. 
 

 

 

CONTROLS ON THE STEERING 

WHEEL 

 

Phone/Voice Command Button (1) 

Action Function 

Short Press 

With a voice session not 

active: Activates Voice 

Recognition only when 

there are no call 

functions.  

 

During call management 

functions, Voice 

Recognition is disabled 

and only call 

management functions 

are available. 

 

With a voice session 

active and 

external audio device 

connected (Apple 

CarPlay®/Android Auto™
): 

Aborts the Siri/Google 

Assistant. 

Long Press 

With a voice session not 

active: Activates Voice 

Recognition only when 

there are no call 

functions. 

 

During call management 

functions, Voice 

Recognition is disabled 

and only call 

management functions 

are available. 

 

With a voice session not 

active and external 

audio device connected 

(Apple CarPlay® 

/Android Auto™): 
Activates the  

Siric/Google Assistant. 

 



  

 

- 7 - 

STELLANTIS INFOTAINMENT SYSTEMS 

www.stellantisinfotainment.com 

Scroll Wheel- Volume Control (2) 

Action Function 

Scroll 

Up/Scroll 

Down 

Increases/decreases 

volume 

 

Scan Up/Scan Down (3-4) 

Action Function 

Scan Up 

Button 

In Radio AM/FM, does 

Auto Seek Up 

 

In Radio DAB, goes to 

Next Station 

 

In Media, Selects the 

next track 

Scan Down 

Button 

In Radio AM/FM, does 

Auto Seek Down 

 

In Radio DAB, goes to 

Previous Station 

 

In Media, Selects the 

previous track 

 

 

 

TOUCHSCREEN FUNCTION 

The radio system is also equipped 

with touchscreen functionality. In 

addition to selecting menus and 

features using the buttons on the 

steering wheel, it is possible to 

interact with the various 

functions/modes by pressing the 

icons shown on the display. 

Actions That Can Be Performed 

Using the Touchscreen Function 

The system uses the touchscreen 

function; to interact with the 

different functions, press the graphic 

buttons displayed. 

To confirm the selection, press the 

graphic button "OK" or tick the 

required selection.  

To Access sub-menu, press “>” 

graphic button. 

To go back to the previous screen, 

press the "X" (Delete) graphic button 

or “<” (Back) graphic button 

depending on the active screen. 

To go back to the home screen or 

home position press the  HOME  

graphic button. 

The touchscreen function can be 

used to access and view the 

available lists of music tracks, phone 

numbers, settings, etc. 

 

Action on the 

Display 

Function 

 
Scroll Up 
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Scroll Down 

 
Move Left 

 
Move Right 

 
Short Press 

 
Long Press 

 

WIDGET 

On the main page it is possible to 

display screens summarizing the 

Multimedia System functions (called 

"widgets") chosen by the user from a 

list of available widgets. To add a 

Widget, press the button on the 

display and select the desired 

Widget from the list. 

 

Some Widgets can also be 

customised by pressing  the 

button next to the title. This will 

open the customisation screen. 

Then select “Add widget”. The 

number of Widgets which can be 

installed per page depends on their 

size. You can add multiple pages (up 

to a maximum of four in total) by 

pressing the "+" button on the 

display. To switch between pages, 

simply touch the page briefly and 

swipe your finger rightwards 

or leftwards. Pages can be deleted 

using the "Delete page" function or 

reordered using the "Reorder pages" 

function. 

NOTE The customisation is only 

active when the car is stationary. If 

an attempt is made to customise 

with the car in motion or to resume 

driving without having completed 

the procedure, a warning message 

will appear on the display and the 

operation will be ended. 

 

GRAPHIC BUTTONS ON DISPLAY 

AREA 

  

Side Bar (1)  

Graphic 

Button 

Functions Mode 

Home Show the main screen Press 

graphic 

button 

 Media Access Media mode to 

select available sources, 

folders tracks and 

interaction with audio 

settings 

Press 

graphic 

button 

Radio Access to the Radio 

mode 

Press 

graphic 

button 

Phone 
Access to the Phone 

mode 

Press 

graphic 

button 

Vehicle Access to additional car 

settings and functions 

Press 

graphic 

button 
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Status Bar(2-8) 

Graphic Area Functions Mode 

2  Comfort Climate control 

system display 

and setting on 

driver and 

passenger side 

Press Heat Seat, 

Steering Wheel 

and 

Temperature  

buttons  

3  TSR Warning Set Traffic Sign 

Recognition 

Press graphic 

button to 

mute/unmute 

warning chime 

4  Active 

Source 

Display active 

source or HFP 

call active 

- 

5  Source/Call 

Description 

Display radio 

station(if 

available), 

caller name 

and call time 

Press graphic 

button to switch 

the call screen 

when there is a 

call 

6  

Reconfigurable 

quick button 

bar 

 

Display icons 

(if  equipped): 

Muted 

Entertainment/ 

Microphone 

Signal & 

Roaming 

Battery Level 

BT Connection 

Wireless 

Charger 

Compass 

Geolocation 

 

- 

7  External 

Temperature 

Display 

external 

temperature 

based on 

- 

selected units 

(C or F) 

8  Time Display time Clock setting 

popup 

MEDIA MODE 
Press the " " graphic button to 

listen and manage your music, view 

the available lists, select your 

preferred audio settings and select 

your sound source of choice from 

those available: USB, Bluetooth®, 

AA/CP. 

 

After Media mode is selected, the 

following information is shown on 

the display: 

Left part: display the sources. Select 

a source to display. The source being 

played is highlighted on the display. 

Upper part: select the various pages 

of the function: "Playing", 

"Browse", "Audio". 

Middle part: Display of information 

about the track being played and 

playback control buttons: 

“Bluetooth”: for a Bluetooth® audio 

source, opens the list of devices 

"Browse" for USB/Bluetooth® 

source, allows you to search for 

content on your device 

"Tracks" for USB/Bluetooth® 

source, allows you to select a track 

from the playlist  

 

: select previous/next track 

 

: play/pause the track being 

played.  

 

: random playback of tracks 

contained in the folder (if an audio 

track is played) 

: when the last track is 

finished, playback automatically 

resumes from the first track in the 
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playlist (when listening to an audio 

track) 

 

Browse  

Browse allows you to open a 

window with the list of tracks being 

played. 

The graphic buttons and can be used 

to browse the list of folders, artists, 

playlist, songs, albums, and genres 

on the connected device via USB or 

Bluetooth®, according to the 

information recorded on the tracks 

themselves. 

Within each list, the "ABC" graphic 

button allows the user to skip to the 

desired letter. 

USB SOURCE 

The vehicle has type A+C USB data & 

charge ports on the central 

dashboard, and, for 

versions/markets where  provided, a 

further two type A+C USB charge-

only ports on the rear of the central 

console under the air vents. Both 

Type C ports, for versions/markets 

where provided, are Power Delivery 

3.0, providing very fast charging, up 

to 40W. 

 

 

 

When a USB device is plug into the 

port on the dashboard with the 

radio on, it starts to play the tracks 

on the device if the "AutoPlay" is set 

to "ON" 

in the "Audio" menu. If the 

"AutoPlay" function is set to OFF and 

a smartphone is connected, only 

device charging will be active. 

RADIO (TUNER) MODE 
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Press the " " graphic button to 

select your preferred audio settings 

and select your sound source of 

choice from those available:  AM 

radio, FM, DAB (where available). 

 

 
 

After Radio mode is selected, the 

following information is shown on 

the display: 

Left part: display the sources. Select 

a source to display. The source being 

played is highlighted on the display. 

Upper part: select the various pages 

of the function: "Playing", 

"Browse", "Audio". 

Middle part: Display of information 

about the station being played and 

playback control buttons: 

 

: select previous/next track 

  

: "Direct Tune": To direct tune to 

a station, enter its numeric 

frequency and press go. The 

multimedia system will then switch 

to that frequency and start playing 

the station. 

 

To manual tune, short press < btton 

to tune > buttons by step    .  Long 

press < > buttons by step  

 

 
 

Lower part: Quick access to the 

favourite radio stations 

 

NOTE  The DAB frequency can be 

used in countries where digital 

transmission technology is available. 

The device will tuned to any 

frequency if the DAB button 

is pressed in a country where the 

service is not provided. 

PHONE MODE 

Press the “ ” button on the 

display to activate the Phone 

mode. 

NOTE To consult the list of mobile 

phones and supported functions, 

visit the 

www.stellantisinfotainment.com/ 

website  

This mode can be used for:  
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▪ Dialing the phone number (using 

the graphic dial pad on the display).  

▪ Display and call the contacts in the 

phonebook of the mobile phone.  

▪ Display and call contacts from the 

registers of previous calls.  

▪ Pair up to 5 phones/audio devices 

to make access and connection 

easier and quicker.  

▪ Transfer calls from the system to 

the mobile phone and vice versa and 

deactivate the microphone audio for 

private conversations.  

 

Pairing a mobile phone via 

Bluetooth®  

The pairing procedure for a mobile 

phone is described below. Always 

consult the handbook for the mobile 

phone in any case. To pair the 

mobile phone, proceed as follows:  

▪ activate the Bluetooth® function on 

the mobile phone.  

▪ press the "Phones" graphic button 

on the display  

▪ if no phone is paired with the 

system yet, the display shows a 

dedicated screen.  

▪ access “Phones” and press “Add” 

graphic button to start the pairing 

procedure, then search for the 

device on the mobile phone.  

Search for “TONALE_XXXXXX” on the 

mobile phone (during the pairing 

stage a screen is displayed showing 

the progress of the operation) 

 

 

NOTE Device name is just a 

placeholder name and will be 

replaced with “TONALE_XXXXXX” 

NOTE The PIN shown in the figure 

above is arbitrary and may differ 

from device to device. 

▪ when prompted by the mobile 

phone, confirm on the mobile phone 

the PIN displayed.  

▪ during the pairing stage a screen 

appears on the display showing the 

progress of the operation.  
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For Android smartphones; if the 

option to automatically enable 

Android Auto (see 

Settings/General/Android Auto), the 

devices establishes a parallel Wi-Fi 

connection with user’s smartphone 

and Android Auto application starts 

automatically once this connection is 

successfully established. Once 

Android Auto connection is 

established, you can only make your 

phone calls through the Android 

Auto interface.  

For Apple users, a pop-up message 

appears while establishing 

Bluetooth® connection, which asks 

to user whether they like to enable 

CarPlay or not. 

 

NOTE To disable Android Auto, 

check the “Disconnecting Android 

Auto” section. 

NOTE Multimedia system will 

automatically reconnect to an 

already paired phone within range in 

the case Bluetooth® function is 

enabled on the phone. Android Auto 

or Apple CarPlay will also be 

automatically started if proper 

connection is established in a 

previous session. 

NOTE To ensure proper operation 

after updating the phone software, 

it is recommended to remove the 

phone from the list of devices linked 

to the radio, delete the previous 

system pairing also from the list of 

Bluetooth® devices on the phone 

and make a new pairing. 

 

At the upper: The display of the 

following graphic buttons:  

▪ “Phonebook”: Contacts list of the 

connected mobile phone if the 

phonebook is imported. 

▪ “Recent calls”: List of recent calls 

made with the connected mobile 
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phone if the phonebook is imported 

(Refer to Importing Phonebook 

section).  

▪ “Keypad”: Interface which allows 

the user to manually enter the 

number to be called (Refer to Phone 

Call Functions/ Dialing the Phone 

Number using “keypad”).  

▪ “Devices”: List of devices 

connected to the multimedia 

system.  

NOTE The keypad is only active 

when the car is stationary. If an 

attempt is made to use the keypad 

with the car in motion or if driving is 

resumed without having completed 

the input, a specific warning 

message will appear on the the 

Multimedia System display and the 

operation will be ended. 

Importing Phonebook (Contacts and 

Recent Calls)  

If the mobile phone is capable of 

transferring data via Bluetooth® and 

during the pairing process a pop-up 

message will appear which asks user 

to download Phonebook from the 

phone:  

▪ Answer “YES” to import the 

contacts list and recent calls to the 

system.  

▪ Answer “NO” to decline importing 

data. It is possible to import these 

data later.  

 

A maximum of 3000 contacts can be 

downloaded and updated for each 

connected mobile phone. 

Only the phonebook of the mobile 

phone currently connected to the 

system can be accessed. 

If the phonebook of the paired 

mobile phone is not already 

imported, it can be downloaded by 

pressing download the button. 

 

Press the ABC button to list contacts 

from the phonebook with the 

chosen first letter on the keyboard 

menu. 
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NOTE After data is imported once 

from a mobile phone, the data 

transfer will automatically start each 

time a Bluetooth® connection is 

established with that mobile phone 

and system.  

NOTE Phonebook loaded from the 

mobile phone cannot be edited on 

the multimedia system. When the 

device is deleted from the paired 

devices list or if the multimedia 

system is restored to default 

settings, phonebook will be 

automatically deleted from the 

multimedia system.  

NOTE Bluetooth® Connection 

Functions and sound quality may 

vary depending on the Mobile Phone 

Brand. Supported mobile phones list 

is given at web: 

https://www.stellantisinfotainment.

com/. 

Disconnecting a mobile 

phone/audio device/ Android Auto/ 

Apple CarPlay 

 

To disconnect a mobile phone or 

Bluetooth® audio device: 

▪ Press the “ ” button on the side 

bar 

▪ Press the devices from the top 

page headers 

▪ Press “Phone” graphic button to 

disconnect as “phone source”  

▪ Press “Media” graphic button to 

disconnect as “media source” 

 

▪ Press “Android Auto” graphic 

button to disconnect as “Android 

Auto”  

▪ Press “Car Play” graphic button to 

disconnect as “Car Play”  

Deleting a mobile phone 

To delete a mobile phone or 

Bluetooth® audio device: 

▪ Press the “ ” button on the 

display 

▪ Press the devices from the top 

page headers 

▪ Press the “Delete” graphic button. 
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PHONE CALL FUNCTIONS 

To access phone call functions, a 

mobile phone must be connected via 

Bluetooth® to the multimedia 

system. For more information, refer 

to “Pairing a mobile phone via 

Bluetooth®” section.  

The following features can be 

accessed if the feature(s) are 

supported by your mobile service 

provider (e.g., three-way calling).  

NOTE After the engine is switched 

off, it is possible to continue a phone 

call, if the 20 minutes option has 

been selected from the power off 

delay setting (see System 

Settings/General Settings/Power off 

Delay). The call will continue until its 

ended or for a maximum period of 

call 20 minutes. When the system is 

switched off, the call is transferred 

to the mobile phone. 

 

NOTE During a call the microphone 

can be deactivated/activated by 

pressing “Mute” button or by a short 

press on the rotary control located 

on the central tunnel to the right of 

the gear shifter. When the 

microphone is deactivated, it is 

possible to listen to the ongoing call. 

 

Making a phone call  

The operations described below can 

only be accessed if supported by the 

mobile phone in use. For all 

functions available, refer to the 

mobile phone owner's handbook. 

A call can be made by:  

▪ selecting “Phonebook”  

▪ selecting “Recents”  

▪ selecting “Keypad”  

▪ selecting “Redial”  

Dialing the phone number using 

“keypad”  

▪ Enter the phone number manually 

using the graphic keyboard. 

▪ Press “Call” to make the call  
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Making a call using “Recent Calls”  

The list of the last calls made for 

each call type can be displayed as 

follows:  

▪ All calls  

▪ Incoming calls  

▪ Outgoing calls  

▪ Missed calls  

Select one of the recent calls shown 

on the list to make the call to the 

shown number. 

 

Redial 

To call the number/contact last call 

was made, press “Redial” on the 

Phone Main Menu. 

 

Receiving a call  

When a phone call is received on the 

mobile phone, the system 

deactivates the audio system (if 

active) and displays a pop-up screen.  

▪ Select “Accept” or press 

Phone/Voice Command button on 

the steering wheel to answer.  

▪ Select “Reject” or on the 

steering wheel to reject the 

incoming call.  

 

Receiving a call during active call  

▪ To answer a new call during an 

active call, press “Answer” to answer 

the new incoming call. When the 

new call is answered, previous call is 

automatically put on hold and the 

option to switch between two calls 

and merge them appears (refer to 

“Managing two phone calls”)  

▪ Select “Reject” to reject the 

incoming call and continue with the 

current call.  

NOTE Some mobile phones may not 

support the management of an 
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incoming call when another call is 

ongoing. 

Making a second phone call  

During an ongoing call, a second 

phone call can be as follows:  

▪ Select “Add Call” during an active 

call to open Keypad screen  

 

 

 

▪ Enter the number using the 

keypad, then press “Call”, or  

▪ Select “Recents” to choose a 

number from the list of recent calls, 

or  

▪ Select “Phonebook” select a 

contact.  

Managing two phone calls  

If two calls are in progress (one 

ongoing and one on hold), it is 

possible to switch between them by 

pressing “Swap” or to merge the two 

calls in a conference call by pressing 

“Join” 

 

 

NOTE Some mobile phones may not 

support the management of two 

separate calls and a conference call. 

Ending a call  

Press  or on the steering 

wheel to end an ongoing call. Only 

the active call ends and any call on 

hold becomes the new active call.  

NOTE Depending on the mobile 

phone if the ongoing call is ended by 

the caller, the call on hold may not 

be activated automatically.  

Transferring a Call  
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Ongoing calls can be transferred 

from the mobile phone to the 

multimedia system and vice versa 

without ending the calls.  

▪ To transfer a call from the mobile 

phone to the multimedia system, 

press “Transfer”.  

▪ To transfer a call from the 

multimedia system to the mobile 

phone, press “Transfer Back”. 

 

 

Apple CarPlay and 

Android Auto 

(where provided) 

The Apple CarPlay and Android Auto 

applications allow you to use your 

smartphone in the car safely and 

intuitively. To enable them, the 

Multimedia System a compatible 

smartphone to the USB port of the 

car or in Wireless mode and the 

contents of the phone will be 

automatically shown on the Main 

Menu. 

To check the compatibility of your 

smartphone and service availability 

in the country you are in, see the 

indications on the following 

websites: 

https://www.android.com/auto/ 

and 

http://www.apple.com/ios/carplay   

NOTE The date and time shown on 

the Multimedia System display must 

match the actual date and time, 

even after disconnecting the battery. 

Adjust it from the "Settings" menu of 

the Multimedia System. Any 

discrepancy between the date and 

time on the display and the actual 

date and time may be due to a 

malfunction in Apple 

CarPlay/Android Auto. 

Apple CarPlay App Setup 

Apple CarPlay is compatible with the 

iPhone 5 or more recent models, 

with the iOS 7.1 operating system or 

later versions. Before using Apple 

CarPlay, enable Siri from "Settings" > 
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"General" > "Siri" on the 

smartphone. 

To use Apple CarPlay, the 

smartphone must be connected to 

the car with a USB cable or via 

Bluetooth®.  

When trying to establish a wireless 

connection, mobile phone must first 

be paired with the multimedia 

device via Bluetooth® (See “Media 

Mode/Pairing a mobile phone via 

Bluetooth®”). After the Bluetooth® 

connection is established, a pop-up 

screen will show whether the user 

wants to enable CarPlay or not. 

 

▪ If “Yes” is selected, a pop-up on the 

phone will be shown and 

consequently, CarPlay will be started 

on the multimedia device.  

▪ If “No” is selected, CarPlay 

connection will be terminated, and 

the user will be directed to establish 

a regular connection with the 

multimedia device (See “Phone 

Mode/Pairing a mobile phone via 

Bluetooth®”)  

NOTE Enabling CarPlay/Android 

Auto or some functions could 

require interaction on the 

smartphone. If necessary, complete 

the step on your device 

(smartphone).  

 

Android Auto APP Setup 

Before use, download the Android 

Auto application to your smartphone 

from Google Play Store. 

The application is compatible with 

Android 5.0 (Lollipop) and later 

versions. 

Starting from Android version 10 and 

higher, the Android Auto app is 

integrated into the operating system 

of the smartphone and no 

downloading is required. The 

application is compatible with 

Android 8.0 (Android 11.0 for 

wireless connection) and later 
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versions. To use Android Auto, the 

smartphone must be connected to 

the car either with a USB cable or via 

Bluetooth®. 

On the first connection, you will 

have to perform the setup 

procedure that appears on the 

smartphone. You can only perform 

this procedure with the car 

stationary. 

Once connected to the USB port, the 

Android Auto application establishes 

a parallel Bluetooth® connection. 

 

NOTE If the “Android Auto” 

application has been installed and 

uninstalled on the phone, the 

“Android Auto” pop up may appear 

on the radio when the phone is 

connected by USB. To listen to music 

from the phone, it has first to be 

disconnected then reconnected.  

NOTE If your device supports 

Android Auto wireless functionality 

and has been previously paired via 

Bluetooth, even if you manually 

disconnect it, when you restart the 

system, it will always automatically 

connect as Android Auto wireless if 

it remains in the paired devices list. 

Exiting from the Android Auto and 

Apple CarPlay Apps 

To end the Apple CarPlay or Android 

Auto session, physically disconnect 

the smartphone from the USB port 

of the car or pressing the car icon on 

AA/CP main screen. 

COMFORT MODE 

 

On the main screen, you can select:  

▪ the airflow distribution settings: 

windscreen, face, feet 

▪ the inside temperature settings 

▪ fast windscreen heating ( ) 

▪ the defrosting of the rear window (

) 

▪ the heating of the driver/passenger 

seat (where provided) 
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▪ the activation of the climate 

control system with maximum 

cooling (Max A/C) 

▪ the activation of the climate 

control system (A/C) 

▪ temperature synchronisation and 

driver/passenger side ventilation 

(Sync) 

▪ switching off the air conditioning 

(Off) 

▪ the heating level 

▪ the ventilation level 

▪ the steering wheel heater (where 

provided) 

▪ activation of the automatic air 

conditioning system “Auto” (only for 

automatic air conditioning system) 

▪ the recirculation function 

(Auto/Manual/Off) 

Camera and Surround 

View Camera 
The system warns the driver with 

Visual indications on the Multimedia 

System display. 

 

Camera activation/deactivation 

Whenever reverse gear is engaged, 

the Multimedia System display will 

show the area around the car, as 

seen by the Rear View Camera. 

 

 

Rear View Camera settings may be 

accessed by following Settings/Rear 

View Camera from the main menu.  

The images are shown on the display 

together with a warning message. 

With the "ParkView Backup Camera 

Delay” option active, when engaging 

the reverse gear, the image from the 

camera will continue to be displayed 

for up to 10 seconds after reverse is 

disengaged, unless car speed is 

higher than 13 km/h, or: 

▪ check that the gear lever is in the 

“P” position 

▪ the ignition device is in the STOP 

position.  

When the shift lever is no longer in 

the “R” position, a button for 

deactivating the display of the image 
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from the camera appears on the 

Multimedia System display along 

with the images behind the vehicle, 

if the "ParkView Backup Camera 

Delay” setting is active on the 

Multimedia System. 

SETTINGS 
The “Settings” menu is available 

with the ignition device in START 

position. 

The "Settings" menu can be 

accessed by pressing the graphic 

"Vehicle" button on the side bar of 

the main screen 

NOTE The menu items displayed 

vary according to the versions. 

The menu is indicative and includes 

the following items: 

▪ My Car 

▪ Trip (If equipped) 

▪ E-Hybrid (If equipped) 

▪ Performance 

▪Vehicle Settings 

▪System Settings 

 

MY CAR (CAR INFORMATION) 

"My Car" function can be accessed 

by selecting “My Car” from the top 

page headers within the Vehicle tab 

or by using the appropriate widget 

on the Main Menu. 

The following information is shown 

on the main screen ("Overview"): 

▪ Scheduled servicing: the display 

shows the km (or miles) and months 

(or weeks or days) missing until the 

next service coupon 

▪ iTPMS (indirect Tyre Pressure 

Monitoring System): the display 

shows the pressure information for 

each tyre, monitored by the TPMS 

(Tyre Pressure Monitoring System) 

 

WARNING  

Rear Gear Audio Mute Function  

When the reverse gear is active, the 

multimedia volume is automatically 

set to 5. The volume can only be 

changed between 0 and 5 until the 

reverse gear is deactivated. After the 

reverse gear is deactivated, the 

volume returns to the previous 

setting.  
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The following information is shown 

on the main screen ("Drive Mode 

Explorer "): information relating to 

the drive mode selected using the 

Alfa DNA™ system is displayed 

 

NOTE The features of Drive Mode 

Explorer may change depending on 

the versions/engines. 

TRIP COMPUTER (If equipped) 

Trip Menu is available on ICE and 

MHEV cars. To access Trip menu, 

select “Trip” from the top page 

headers within the Vehicle tab or by 

using the appropriate widget on the 

Main Menu. The following 

information is shown on the main 

screen of the "Trip” function: 

"Current Trip", "Trip A", "Trip B". 

 

 

 

To delete Trip information for Trip A 

and Trip B, press and hold the Hold 

button for 2 seconds. Otherwise, a 

popup will appear. 

If the reset fails, the multimedia 

system displays the reset failed pop-

up for Trip A and Trip B. 

 

 

E-HYBRID (If equipped) 
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E-Hybrid menu is available on PHEV 

cars. To access Hybrid Electric pages, 

select “E-Hybrid” from the top page 

headers within the Vehicle tab or by 

using the appropriate widget on the 

Main Menu. 

Pressing the E-Hybrid page brings 

you to a set of hybrid electric pages: 

Power Flow, Driving History, 

Charging Schedule, e-Save, and 

Charge Settings. 

NOTE HMI screens are draft 

versions, will be updated later. 

 

 

 

 

 

 

 

PERFORMANCE 

The Performance Pages provides 

performance indicators that will help 

you gain familiarity with the 

capabilities of your vehicle in real 

time. 

To access Performance options, 

select “Performance” from the top 

page headers within the Vehicle tab 

or by using the appropriate widget 

on the Main Menu. 
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The following information is shown 

on the main screen of the 

"Performance pages":  

▪ Technical Gauges 

▪ Consumption History  

▪ Accessory Gauges 

▪ Efficient Drive (If equipped) 

▪ Performance Content(If equipped) 

▪ Torque Management(If equipped) 

▪ Temperatures (If equipped) 

▪ AWD (All Wheel Drive) (If 

equipped) 

▪ Drag Race(If equipped) 

▪ Off Road(If equipped) 

 

Viewing Content 

Press the desired Performance item 

on the touchscreen to view the 

content related to it. 

 

 

 

 

NOTE The graphic display on the 

screen may change depending on 

the versions/engines. 

VEHICLE SETTINGS 

To access Vehicle settings, select 

“Vehicle settings” from the top page 

headers within the Vehicle tab. 

(Note: Screens are reference. If the 

engine version is PHEV, Trip will be 

replaced with the E-Hybrid page.) 

 

 

As a guideline, the menu includes 

the following items: 

 Safety & Driving Assistance  

 Camera 

 Mirros & Wipers 
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 Lights 

 Brakes 

 Doors & Locks 

 Seats & Comfort 

 Geolocation  

 

SAFETY & DRIVING ASSISTANCE 

To access the “Safety & Driving 

Assistance” settings menu, press 

the “Safety & Driving Assistance” in 

the sub-menu of the Vehicle 

Settings. 

 

 

 

 

The following adjustments can be 

carried out: 

 Autonomous Emergency 

Braking 

 Lane Keeping Assist 

 Rear Seat Alert 

 Traffic Sign Recognition 

 Traffic Sign Recognition 

Warning 

 Traffic Sign Assist Offset 

 Front Park Sensors Volume 

 Rear Park Sensors Volume 

 Side Distance Warning 

 Driver Attention Assist 

 Blind Spot Assist 

 Passenger Airbag 

 Intelligent Speed Assist Options 

 New Speed Zone Indication 

 Park Assist  

 Hill Start Assist 

CAMERA 

To access the “Camera” menu, 

press the “Camera” in the sub-

menu of the Vehicle Settings. 
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As a guideline, the menu includes 

the following items: 

 Surround View Camera Delay 

 Surround View Camera 

Guidelines 

 ParkView Backup Camera Delay 

 ParkView Backup Camera 

Active Guidelines 

MIRRORS & WIPERS 

To access the “Mirrors & 

Wipers”menu, press the “Mirrors & 

Wipers” in the sub-menu of the 

Vehicle Settings. 

 

As a guideline, the menu includes 

the following items: 

 Auto-folding Side Mirrors 

 Rain Sensor 

 Headlights with Wipers 

LIGHTS 

Press the “Lights” button on the 

display to access the “Lights” in the 

sub-menu of the Vehicle Settings. 

 

 

 

As a guideline, the menu includes 

the following items: 

 Ambient Color Personalization 

 Interior Ambient Lighting 

 Headlight Sensitivity 

 Greeting Lights 

 Automatic High Beams 

 Adaptive Front Lights 

 Steering Directed Lights 

 Flash Lights with Lock 

 Headlight Off Delay 
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 Daytime Running Lights 

 Cornering Lights 

BRAKES 

Press the “Brakes” button on the 

display to access the “Brakes” in the 

sub-menu of the Vehicle Settings. 

 

As a guideline, the menu includes 

the following items: 

 Hold ’n Go 

 Auto Park Brake 

 Brake Service 

DOORS & LOCKS 

Press the “Doors & Locks” button on 

display to access the settings.  

 

 

 

As a guideline, the menu includes 

the following items: 

 Auto Door Locks  

 Flash Lights with Lock 

 1st Press of Key Fob Unlocks 

 Passive Entry  

 Power Liftgate Alert 

 Power Boot opening Level 

 Auto Unlock on Exit 

 Sound Horn with Lock 

 Sound Horn with Remote Start 

 Hands Free Power Liftgate 

SEATS & COMFORT 

Press the “Seats & Comfort” button 

on the display to access the Auto-On 

Comfort setting. 

 

GEOLOCATION  

Geolocation determines the 

vehicle's real-time location for 
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navigation, emergency assistance, 

tracking, and location-specific 

services. It requires user permission 

to access the location, regulated by 

privacy laws.  

 

If the Geolocation setting is on, 

multimedia system displays the 

Geolocation ON disclaimer. 

 

If the Geolocation setting is off, 

multimedia system displays the 

Geolocation OFF disclaimer. 

 

SYSTEM SETTINGS 

To access the “System settings” 

menu, press the “System settings” 

graphic button located at the 

bottom of the display.  

 

 

As a guideline, the menu includes 

the following items: 

 Display 

 Clock & Date 

 Audio 

 Radio Setup 

 General 

 User Manual 

 System Information 

 Reset 

CONNECTED SERVICES  
(for versions/markets where 

provided) 

SOS EMERGENCY CALL — 

IF EQUIPPED 

Your vehicle has an onboard 

assistance feature that is designed 

to provide support in case of an 
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accident and/or emergency. This 

feature is automatically activated by 

airbag deployment or can be 

activated manually by pushing the 

button located on the base of the 

rearview mirror. 
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HOMOLOGATION 
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OTHER HOMOLOGATION REF. 
ARGENTINA 

 

BRAZIL 

This equipment is not protected against harmful interference and must not cause interference with properly authorized 

systems. 

 

MEXICO 

The operation of this equipment is subject to the following two conditions: (1) it is possible that this equipment or device does 

not cause harmful interference, and (2) this equipment or device must accept any interference, including that which may cause 

undesired operation. 

RF Exposure 

This equipment complies with CE radiation exposure limits set forth for an uncontrolled environment.  

This equipment should be installed and operated with minimum distance of 20 cm between the radiator and your body. 
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FCC REGULATIONS 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not 

cause harmful interference, and (2) this device must accept any interference received, including interference that may cause 

undesired operation. 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC 

Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This 

equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will 

not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which 

can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or 

more of the following measures: 

 —Reorient or relocate the receiving antenna. 

 —Increase the separation between the equipment and receiver. 

 —Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

 —Consult the dealer or an experienced radio/ TV technician for help. 

Changes or modifications not expressly approved by the manufacturer could void the user’s authority to operate the equipment. 

 

FCC RF Radiation Exposure Statement 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. To comply with FCC RF 

Exposure compliance requirements, this grant is applicable to only Mobile Configurations. The antennas used for the transmitter 

must be installed to provide a separation distance of at least 20cm from all persons and must not be co-located or operating in 

conjunction with any other antenna or transmitter. 
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This device is restricted to indoor use only when operating in 5150 to 5250MHz frequency range. 

 

CANADA 

This device complies with Industry Canada’s licence-exempt RSSs. Operation is subject to the following two conditions:  

(1) This device may not cause interference; and  

(2) This device must accept any interference, including interference that may cause undesired operation of the device.  

Le présentappareilestconforme aux CNR d’Industrie Canada applicables aux appareils radio exempts de licence. 

L’exploitationestautorisée aux deux conditions suivante:  

(1) l’appareil ne doit pas produire de brouillage;  

(2) l’utilisateur de l’appareildoit accepter tout brouillageradioélectriquesubi, mêmesi le brouillageest susceptible 

d’encompromettre le fonctionnement.  

Caution 

This transmitter must not be co-located or operating in conjunction with any other antenna or transmit- ter. This equipment 

should be installed and operated with a minimum distance of 20 centimeters between the radiator and your body. 

Cet émetteur ne doit pas être Co-placé ou ne fonctionnant en même temps qu'aucune autre antenne ou émetteur. Cet 

équipement devrait être installé et actionné avec une distance minimum de 20 centimètres entre le radiateur et votre corps. 
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TECHNICAL VALUES 
 

MAXIMUM OUTPUT POWER 

Maximum THD = 10%: at output power > 16 W, sinus output for t > 3 min 

 

OPERATING FREQUENCY RANGE 

  Market 

Broadcast 

Band 

Parameter EMEA LATAM 

(South 

America)  

Australia 

/New 

Zealand 

ROW (Rest 

of the 

world)  

BRAZIL JAPAN TUNISIA 

AM(MW) AM Freq. 

Range 

531-1611 530-1710 531-1701 531-1602 520-1710 522-1629 531-1611 

 FM FM Freq. 

Range  

87.5-108.0 87.5-108.0 87.5-108.0 87.5-108.0 76.1-107.9 76-95 87.5-108.0 

DAB Band III Freq. 

Range (MHz) 

174.928- 

239.200 
N/A 174.928-

229.072 
N/A N/A N/A 174.928-

229.072 

Bluetooth®  Bluetooth® 

Freq. Range  

2.4-2.483 2.4-2.483 2.4-2.483 2.4-2.483 2.4-2.483 2.4-2.483 2.4-2.483 
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Channel Frequency Bands 

Wi-Fi 5G (U-NII-1) 5150 ~ 5250 

Wi-Fi 5G (U-NII-3) 5725 ~ 5850 
 

 

Cyber Security 
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Please visit www.stellantisinfotainment.com for 

detailed user manuals.  

You may scan the QR code to visit web site. 

version 1.0 


