
Cleaning and Sterilizing
•	 Before Initial Use: Sterilize all washable parts by boiling for up to 5 

minutes, stirring constantly to prevent the parts from sticking to the 
container and melting. Alternatively, steam-sterilize for a maximum of 5 
minutes.

•	 Daily Cleaning: Rinse all washable parts with warm, soapy water, 
then air dry. Sterilize if needed, using the same methods as the initial 
cleaning.

•	 Lifespan of washable parts: The estimated life of the washable parts is 
1-3 months, and actual life will vary with use and sterilization frequency. 
Replace them if you notice a decrease in suction and performance 
(particularly the duckbill valve), or if you have stored them too long 
when planning to pump for your next child.

•	Do not use a microwave to sterilize.

•	All washable parts (except pump hub) can be sterilized as follows.

The pump hub is NOT washable. Always keep the pump hub dry and clean after each 
pumping session. If milk is spilled on the pump hub, wipe it clean with a dry cloth to 
ensure proper charging.

5 min

Disassembling

Remove the container from the 
pump hub.

Press to release the flange 
from the pump hub.

Pull out the diaphragm. Open the container lid.

Remove the container back. Remove the duckbill valve.

Charging
Fully charge the pump hub before initial use; it won’t operate while 
charging.

•	 Option 1: 2-in-1 Magnetic Charging Cable

5V/2A

•	 Option 2: Charging Case

❶

Why does my charging case or pump hub not boot up?
If you encounter a pump hub or charging case that does not work, try the 
following steps: 
1. Press and hold the power button on the pump hub for 12 seconds to 
reset and see if it turns on. 
2. Be sure to use a 5V/2A or higher current rating adapter.
3. Adjust or swap the position of the breast pumps to ensure proper 
contact.
4. Use the included magnetic charging cable for direct charging.

Breast Pump Overview

Accessories also include:

Charging Case Extra Duckbill 
Valves

Cleaning Brush

Magnetic 
Charging Cable

Sizing Inserts 
(17/19/21 mm)

Nipple 
Measurement Card

Stain-proof Mat USB-C Charging 
Cable
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User Manual/Video/Support
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Milk Container

Pouring Spout

Container Lid

Container Back

Duckbill Valve Charging Pins

Diaphragm Lid

Pump Hub Flange (24 mm)

Step 1: Align the pump hub's charging pins with the port inside the case until you hear they click.

Step 2: Let go of the pumps to allow the entire pump to be placed in the slot.

Step 3: Ensure the indicator light flashes white, indicating the pumps are charging properly.

Diaphragm



Can't feel suction or have zero or very little output?
•	 Inspect the duckbill valve and diaphragm for damage, including 

cracks, chips, holes, or tears. If a part is damaged, discontinue use and 
purchase a replacement.

•	 Check that the assembly is correct and that the five pieces (duckbill 
valve, container back, flange tunnel, diaphragm, and pump hub) are 
perfectly sealed.

•	 Adjust the wearing position, make sure the nipple is at the center of 
the flange tunnel, the pump is sealed to your breast, and you can feel 
noticeable suction.

•	 Experiment with different flange or insert sizes.
•	 Try different suctions and rhythms.
It takes a bit of time for your body to adapt to a new pump, so don't be 
discouraged if the results aren't  good at the very beginning.

Transferring Milk

Pause or turn off the breast 
pump. Lean forward when 
taking out the pump to prevent 
leakage.

Remove the container from the 
pump hub.

Do not remove any parts from the 
container before pouring out the milk to 
avoid leakage.

Open the container lid. Tilt the container with the 
pouring spout facing down. 
Remove the diaphragm if 
needed to collect any trapped 
milk under it.

Using

Button Controls

Press and hold 
for 3 seconds

Turn Breast Pump On / Off
•	 The breast pump will turn off 

automatically after pumping for 30 
minutes or pausing for 10 minutes.

Press Pause /  Continue

Press 

Switch between Stimulation Mode and 
Expression Mode
•	Stimulation Mode: In this mode, the 

breast pump begins with a quick 
and short sucking pattern to get your 
milk to start flowing. The stimulation 
mode will last 2 minutes, then it will 
automatically switch to expression 
mode.There are 7 levels in stimulation 
mode.

•	Expression Mode: If breast milk comes 
out early, switch to expression mode. 
In this mode, the breast pump begins 
with a slow sucking pattern for milk 
expression, sucking more deeply and 
more slowly. There are 10 levels in 
expression mode.

Press and hold 
for 2 seconds 

Turn Nipple Tunnel Light On / Off

Press 
Turn Massage mode On / Off. There are 
3 levels in massage mode.

Press 

Turn Heating On / Off
•	 Adjust heating level via the app.
•	 Automatically stops after 10 minutes 

of heating.

Press

Adjust the suction/heating/massage 
level to the most comfortable level.
Increase / Decrease the Suction/
Heating/Massage Level

Any 
Button

Press Check the remaining battery level.

Light & Dsiplay Guide

Flashing White Charging in Process

Steady White Fully Charged

Steady Orange Battery Level <20%

Flashing Orange Battery Level <10%

Steady White In Stimulation / Expression /
Massage Mode

Flashing White 
The corresponding function is 
selected to switch stimulation / 
expression / massage levels.

Steady Orange In Heating Mode

Flashing Orange 
The function is selected to switch 
heating levels.

Steady White Levels

Steady White Pumping time

Left / Right Indicator 
Flashing Alternately Left / Right Side Pairing in the App

Left / Right Indicator 
White Left / Right Side Paired in the App

Wearing
❶ Slightly lean forward to make sure your nipple is centered in the flange 
tunnel. The breast pump should be firmly against your breast.

❷ Use a full-coverage nursing bra with a flap to create a tight seal 
between your breasts and the flange.

Two criteria will help you determine if the breast pump is positioned 
correctly:
•	 Whether you feel a noticeable suction that can pull out milk;
•	 Whether it is comfortable to wear.
If the wearing position doesn't meet either of these criteria, you need to 
adjust the position of the pump or change to a more supportive nursing 
bra. 

Downloading the App 
Download and install the eufy app, then sign in or create an account. 
Follow in-app instructions to add this device and complete the setup.

Customer Service
12-month limited warranty on pump hub 
3-month limited warranty on washable parts

(US/CA) +1 (800) 988 7973

support@eufy.com (US/CA)
support.au.eufy.com (AU)

@EufyOfficial@EufyOfficial @EufyOfficial

Australian and New Zealand customers, please scan 
the QR code for the warranty information.

Assembling

Attach the duckbill valve to the 
small hole inside the container. 
Flick it to ensure it does not fall out.

Press the container back to 
the container firmly.

chick

Fit the diaphragm into the 
contoured position at the back of 
the container, then press the lid 
firmly to ensure a secure seal.

Align the peg on the pump 
hub with the hole in the 
diaphragm, and press the 
assembled container onto 
the hub until it clicks.

Press the flange onto the pump Use the Nipple Measurement 
Card to select an appropriate 
sizing insert, and place it in 
the flange tunnel.

Click


