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QUICK START GUIDE
Video Doorbell S4 with Chime

Video / User Guide
/ Support



What's in the Box

IRV

Video Doorbell Rechargeable USB-C

Battery Pack Cable

Mounting Extension Chime
Bracket Cables Bypass
Jumpers

eufy Chime 2 Power Pin Screw
Adapter Pack

Tools You Will Need

« Phillips Screwdriver
+ Power Drill & 15/64" Drill Bit

CJ
®

Screw Hole
Positioning
Card

Doorbell

Detaching Pin

Quick Start
Guide

At a Glance
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Spotlight

Camera Lens

Motion Sensors

Ambient Light Sensor
Radar Sensor

Microphone

LED Ring / Doorbell Button

Spotlight




Rear View
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© Detaching Mechanism
©® QRCode
©  Power Terminals for Doorbell Wires (Optional)
O  SYNCButton
* Press to turn on the doorbell.
« Press and hold for 2 seconds until you hear a beep to
set up the doorbell. (Optional)
« Press quickly 5 times within 3 seconds to turn off the
doorbell.
© Battery
@ USB-CPort
« Use to charge the battery.
@ SDCardSlot
« Lift up the silicone lid to insert the SD Card.
©  Speaker
©  Mounting Bracket

Step 1 Charge the Battery Pack

Fully charge the rechargeable battery pack before
installation.
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Step 3 Determine the Power
Option

If you...
don't have existing have existing
doorbell wiring doorbell wiring
Step 2 Set Up the System
1. Download and install the eufy app, then sign in or v '
create an account.
Battery-Powered Wire-Powered
. d on the : :
( ¢ App Store :
GETTON
® Google Play \ \
+ 3-step wire-free « Continuous power
2. Tap Add Device on the home screen of the app, and installation supply
the {5 icon on the upper right corner, then scan the QR + Need to recharge + 24/7 recording

code on the doorbell. the battery + 5-second pre-roll
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3. Follow the in-app instructions to add the video
doorbell.



Step 4 Check the Doorbell
Wiring

1. Ring the existing doorbell to ensure the wires are
working.

2. Shut off the power at the circuit breaker.

Optional: if you want to enable 24/7
recording:

The video doorbell requires sufficient power. Follow steps
below to bypass the chime:

1. Find the doorbell chime in your house if you have one.

2. Remove the cover and find the screw terminals with
TRANS and FRONT markings.

3. Use the provided jumper to connect FRONT and TRANS
terminals on the circuit.
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Step 5 Detach Existing Doorbell
Button

If you already have existing doorbell wiring:
1. Remove the existing doorbell and their accessories.

2. Pull the two wires out carefully when removing the
existing doorbell. Straighten the wire ends if necessary.
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Step 6 Choose a Location

1. Take the video doorbell to your front door and check
the live view in the app. Consider the following factors:

+ Check if you can reuse the existing holes and anchors in
the wall or door frame.

« Least at least 2.5 in (6 cm) of space above the doorbell
to insert the detaching pin.

« If you are drilling the mounting holes for the first time,
the recommended height is 48'(1.2m) above the ground.

176m(5'9")
1.2m (48")
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2. Place the screw hole positioning card against the wall
to mark the location.

+ If mounting on a hard wall (brick, concrete, or stucco),
use a 15/64" (595mm) drill bit to dfrill 2 holes through the
screw hole positioning card.
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Step 8 Connect Wires to the
Doorbell

Connect the wires to the terminals on the back of the
doorbell, then tighten the terminal screws. Wire can be
connected to any terminal.
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Step 92 Install the Doorbell Step 10 Restore Power

Align the doorbell with the mounting bracket, then press

. S Switch the main circuit breaker back to ON. You're all set!
the doorbell into place until it clicks.
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Step 11 Install the Chime

1. Attach the power connector to the doorbell chime.
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L~ You're all set if your are installing a
battery-powered doorbell!

If it's a wired doorbell, just one more step to
complete the setup!




2. Plug the chime into a wall outlet at your desired
location. The LED indicator turns solid green when the
chime is ready for setup.

3. Open the app, tap the + icon, scan the QR code on the

chime, and follow in-app prompts to complete the setup.

To remove the power connector:

Press the release latch and rotate to the Open
position.




