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Before First Use 
Charge the SmartTrack Card until the indicator light turns solid blue. 

 
 

Button Controls 
Function Action Indicator Light Sound 

Pair Press and hold for one second Slow blinking blue 1 ring 

Ring your phone Press twice in 3 seconds Flashing blue / 

Reset 

Quickly press the button 5 times in 
5 seconds, then press and hold 
the button for 5 seconds until you 
hear 2 rings. 

Flashing red and 
blue alternately 
five times each 2 rings 

 

 

 



Working with Apple Find My App (For iOS Users) 
 

1. Update to the latest iOS or iPadOS. Turn on 
the bluetooth and open Find My app. 

2. Select: “+”→“Add Other Item” 

  

3. Press and hold the button of the tracker for 
1-2 seconds until you hear a ring and the blue 
light blinks. 

4. Tap “Connect” 

 

 

 

 

 



Working with Google Find Hub App (For Android™ Users) 
 

1. If Google's Find Hub is not pre-installed 
on your device, download the app on 
Google Play. 

*It is recommended that your device be updated to 
the latest version of Android and that the latest 
version of the Find Hub app be installed. 

2. Turn on the bluetooth. 

 
 

3. Press and hold the button of the 
SmartTrack Card for 1-2 seconds until you 
hear a ring and the blue light blinks. 

4. Tap “Connect” 

 

 

 



Working with eufy App 
1. Download and install the eufy app from the App Store (iOS devices) or on Google 
Play (Android devices). Sign up for a eufy account. 

2. Tap the "+ " icon on the upper right corner on the home screen, and select 
SmartTrack Card from the Device Family, and follow in-app instructions to complete 
the setup. 

 

Safety 

1. The recommended temperature range for devices and accessories is -20°C to 60°C. 

2. Unless specifically indicated that it is safe to do so in the user guide or instruction 
manual, do not use this device in an environment that exceeds the recommended low 
or high temperature. 

3. Unless specifically indicated that it is safe to do so in the user guide or instruction 
manual,avoid exposing your device to direct sunshine or excessively wet environments. 

CAUTION! 

THERE IS A RISK OF EXPLOSION IF AN INCORRECT BATTERY TYPE IS USED. 
DISPOSE OF USED BATTERIES ACCORDING TO THEIR INSTRUCTIONS. 

Warning: 

• Replacing a battery with an incorrect type may bypass safeguards and create danger; 

• Disposal of a battery in a fire or other source of significant heat, or by crushing, or 
cutting, may result in an explosion as well as leakage of flammable liquids and gases; 

• Leaving a battery in an extremely hot environment may result in an explosion as well 
as leakage of flammable liquids and gases; 

• A battery subjected to extremely low air pressure may result in an explosion as well as 
leakage of flammable liquids and gases. 

 

 

 



Notice 

Find Hub helps you find and connect to what matters in a single, secure place. Find 
your belongings quickly and safely – even if your devices are offline. Plus, seamlessly 
and securely share your location with friends & family for peace of mind. 

This product has been certified by Google to meet Find Hub network accessory 
specifications. Google is not responsible for the operation of this product. Google is 
also not responsible for ensuring that the product complies with any applicable safety 
standards or other requirements. 

Find Hub network requires location services and Bluetooth to be turned on. Requires 
cell service or internet connection. Works on Android 9+ on select devices [devices or 
phones] and in certain countries for age-eligible users. Google, Android, Google Play, 
and Find Hub are trademarks of Google LLC. 

To use the Apple Find My app to locate this item, the latest version of iOS, iPadOS, or 
macOS is recommended. 

Use of the Works with Apple badge means that a product has been designed to work 
specifically with the technology identified in the badge and has been certified by the 
product manufacturer to meet Apple Find My network product specifications and 
requirements. Apple is not responsible for the operation of this device or use of this 
product or its compliance with safety and regulatory standards. 

Apple, Apple Watch, iPad, iPadOS, iPod touch, Mac, and macOS are trademarks of 
Apple Inc., registered in the U.S. and other countries. IOS is a trademark or registered 
trademark of Cisco in the U.S. and other countries and is used under license. 

The Bluetooth® word mark and logos are registered trademarks owned by the 
Bluetooth SIG, Inc. and any use of such marks by Anker Innovations Limited. is under 
license. Other trademarks and trade names are those of their respective owners. 

 

 

 

 

 



FCC Statement 

This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired operation. 

Warning: Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. 

Note: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or more of the 
following measures: (1) Reorient or relocate the receiving antenna. (2) Increase the 
separation between the equipment and receiver. (3) Connect the equipment into an 
outlet on a circuit different from that to which the receiver is connected. (4) Consult the 
dealer or an experienced radio/TV technician for help. 

FCC Radio Frequency Exposure Statement 

The device has been evaluated to meet general RF exposure requirements. 
The device can be used in portable exposure condition without restriction. 

Notice: Shielded cables 

All connections to other computing devices must be made using shielded cables to 
maintain compliance with FCC regulations. The following importer is the responsible 
party  

Company Name: POWER MOBILE LIFE, LLC 
Address: 10800 NE 8TH ST #900, BELLEVUE, WA, 98004, UNITED STATES 
Telephone:1-800-988-7973 

 

 

 



IC Statement 
The device contains licence-exempt transmitter(s)/receiver(s) that comply with 
Innovation, Science and Economic Development Canada’s licence-exempt RSS(s). 
Operation is subject to the following two conditions: 
(1) This device may not cause interference. 
(2) This device must accept any interference, including interference that may cause 
undesired operation of the device. 
This Class B digital apparatus complies with Canadian ICES-003. 
 

IC RF Statement 
The device is compliant with RF exposure guidelines, and users can obtain Canadian 
information on RF exposure and compliance.  

Déclaration IC 
L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme 
aux CNR d’Innovation, Sciences et Développement économique Canada applicables 
aux appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions 
suivantes : 
(1) L’appareil ne doit pas produire de brouillage; 
(2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage 
est susceptible d’en compromettre le fonctionnement. 
Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada. 
 

Déclaration IC RF 
Le présent appareil est conforme Après examen de ce matériel aux conformité ou aux 
limites d’intensité de champ RF, les utilisateurs peuvent sur l’exposition aux 
radiofréquences et compliance d’acquérir les informations correspondantes.   
 

 

 

 

 

 



EU Declaration of Conformity 

 

This product complies with the radio interference requirements of the European 
Community. 

Hereby, Anker Innovations Limited declares that this device is in compliance with the 
essential requirements and other relevant provisions of Directives/regulation 
2014/53/EU, (EU)2023/988, and 2014/30/EU. For the declaration of conformity, visit the 
website: 
https://support.eufy.com/s/articleRecommend?type=DownLoad&secondType=doc. 

UK PSTI Statement 

Hereby, Anker Innovations Limited declares that this device is in compliance with The 
Product Security and Telecommunications Infrastructure (Security Requirements for 
Relevant Connectable Products) Regulations 2023. For the Statement of Compliance, 
visit the website https://www.eufy.com/uk/psti-related. 

RF exposure information 

The device has been evaluated to meet general RF exposure requirement.  

Frequency bands and power as below: 

Bluetooth Operation Frequency:  

Bluetooth Max. Power:  

The following importer is the responsible party (contact for EU matters): Anker 
Innovations Deutschland GmbH I Prinzenallee 15, 40549 Düsseldorf, Germany 

 

Your product is designed and manufactured with high quality materials and 
components, which can be recycled and reused. 

 



This symbol means the product must not be discarded as household waste, and should 
be delivered to an appropriate collection facility for recycling. Proper disposal and 
recycling helps protect natural resources, human health and the environment. For more 
information on disposal and recycling of this product, contact your local municipality, 
disposal service, or the shop where you bought this product. 
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