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Important Important

Please read the following notes carefully before using the product © Reset
@ Wi-Fi Connection Whgn a change in the network enviro_nment causes _the app _to fail to pair with the
device, press the reset button to reset it, then start pairing again.

The camera supports Wi-Fi 2.4GHz . If the Wi-Fi you are currentlyconnecting to has
poor signal quality, try switching to a Wi-Fi with good signal in thesettings. However,
the device will not automatically connect to previously saved Wi-Fi networks; manual
operation is required.

©® Sharing Function

The device's sharing function can only be completed by sharing and scanning the QR
code. This ensures that no one can connect to the camera without your permission.

Q- (Path: Settings = Device Settings =Wi-Fi Network)

O Cloud Storage

Cloud storage saves mation detection videos. Please pay attention to the storage
time to prevent recordings from being overwritten.

© Motion Detection Zone

You can customize the motion detection zone in the app settings to reduce false

alerts.

@ Customer Support

If you encounter any abnormal issues during use, please contact us and we will
provide assistance.



Camera Overview Camera Overview
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Mounting the Camera Mounting the Camera

Tabletop Mount Wall / Ceiling Mount

Place the camera on a flat, stable surface. Place the camera on the wall or ceiling




App Download SetuE

Search " Vstarcam Ultra " in the App Store (iOS) or Google Play (Android) Step 1 Create an Account

You can also scan the QR code below to download the app.
Open Vstarcam Ultra. Click "Register Now" to create your account using
your email address. Check your email inbox and spam folder for the
verification code.

VStarcam Ultra :!

(& g N
) China\ —

[ g éooéle Play

& App store VSI'AFICAM® Create Account

Start your smart home journey

Have a good day today!

[Dom't have an account?/%ign up.]

@ China >
Please enter the account ...

Qo

© | Please enter your mobile phone nu...
B | Please enter password

@ Remember Forget the
password password?

Return to login

o | have read and agree "User Agreement” And
"Privacy Policy"

L

WeChat Login One-click login 1o !gave re;d ]anq agree "User Agreement” And
rivacy Policy

- J J
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Setup

SetuE

Step 2 Add Device

The camera supports three connection methods: QR code scanning, Bluetooth
pairing, and AP hotspot pairing. Follow the in-app instructions to add your camera.

/09:52

m,

My Devices

~

Confirm that the device is ready
for network configuration
Check Is the device indicator flashing? And did you

hear the prompt tone of “Please use the App for Wi-Fi
configuration®.

Otherwise please reset the device first
How to reset??

Plug-in device for power

A ID:AGG0236006NQED

Found new device Please power it on and wait for the device's

Select the Bluetooth device below to con prompt tone
L]
MC-AAC3504539RMPA m
{ O | heard the prompt tone or see the
KIT-VNOOOO417IUVG { N indicator light flashing

T6621Q-0... i ] KITG-VNOOOOAB8YPNP
B ID:AGG0236006NQED b @ @ Y
L ) \_MG-AGGU235998KSSY % /

n

Step 3 Connect to Wi-Fi

Enter your Wi-Fi network name and password exactly as shown on your
router.The camera supports dual-band 2.4GHz Wi-Fi. For best results,
placethe camera close to the router during setup. You will hear
"Connecting to Wi-Fi, please wait.'

& Connect Wi-Fi
| e _;.
& *Q
- | | 2.4GHz

Please select 2.4GHz Wi-Fi and enter the
password, please double check if the device
supports 5G Wi-Fi or enterprise Wi-Fi (Device
that supports 5G can choose to connect to

2.4Gwifi or 5Gwifi). Hidden Wi-Fi can't support the
network connection'”

= Eagle Vision - Office @ Switch network
= 88888888 '®)
& Remember Wi-Fi name and password (D

Wi-Fi saved

= Eagle Vision - Office
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Setup

SetuB

Step 4 Name Your Camera

Give your camera a name for easier management

(e.g., "Living Room", "Front Door").

p

€& AAC3504539RMPA

Connecting...

The connection process takes
about 1-2 minutes, please do not
disconnect the network

" Camera accesses network
Camera found

Registering Cloud Service

Camera adds to App

~

Binding device

Q

Confirm binding Camera"AAC3504539RMPA"

Camera name

{ WiFi Camera01 (] ‘

> ,
L Garage j LFrontdoorW Yard

}

{lemg room { Office Back garderﬂ

S
[ Corridor [ Entrance} Balcony

Step 5 Final Setup

The app will check Wi-Fi strength. Turn on Nactification Push and Maotion
Detection for instant alerts. You can modify these settings later.

<« Check the WiFi signal

Current location is not suitable for camera
installation
Please move closer to the router or check
network

Wi-Fi signal:

TR

-
Settings
Settings
Notification push O
Motion Detection 0
Cloud video recording
switch ( )
L
Cloud Storage Privacy
. A/7 Real-T torag & encryption
l Get started }
{

L J
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Setup Reset & Setup Issues

1. Reset Camera 2.Wi-Fi Setup Issues

® Restart the camera first. After the restart, long press the reset button for 3 e Ensure your Wi-Fi router's SSID is visible, DHCP is enabled, and there are no
seconds until you hear the prompt "Reset complete, and the device is guest network restrictions.
restarting.

) o o Verify that the router itself provides good and stable Internet access.
® The camera will complete the reset in 20 seconds.

o |fyour router uses the same name for 2.4GHz, try selecting a specific band.

e Checkthatthe Wi-Fipassword is entered correctly — even a missing space can
cause connection failure.
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Video Storage

Motion Detection

¢t Cloud Storage

Motion detection videos are saved on both cloud storage and the microSD
card (TF card).

4 )

Cloud storage saves motion detection videos only.
Free 3-day cloud storage is included. Subscribe for longer retention.

Motion detection videos are saved to the cloud if both Motion Detection
and Cloud Video Recording are enabled.

- J

“>) Memory Card (TF Card) Storage

In Power Saving Mode, the memory card stores motion detection videos.
In Smart Sleep Mode, it saves continuous recordings if the battery is above 40%.

Format the card in TF Record Settings through the app for first-time use.
Always insert or remove the memory card when the camera is powered off.

&J Album (Phone Storage)

Videos recorded using the BX Record button on the live view page are
saved directly to your phone's default media app(Photos or Gallery).

You can subscribe to cloud storage, use a microSD card (TF card, up to 256GB), or both.
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Settings

® Enable or disable in Monitoring Function on the Settings page.
e Enable Human Detection to filter out non-human activities and reduce false alerts.

Enable Sound & Light Alarm for active deterrence when motion is detected.
e In Recording Duration, set the video clip length (e.g., 10s, 15s, 30s).

Customize the Motion Detection Zone to monitor specific areas only.

2

Monitoring Function

Motion Detection ()
Detection Distance Medium >

Adjust the motion detection distance according
to your need

Motion detection frequency General >
Set the frequency of detection of this device

Human Detection OFF »

The alarm Is triggered only when a person appears, this
function can effectively improve the accuracy of the alarm

Person tracking OFF »
The camera will track people's movement in real time
Cloud video recording O

After It is turned off, the cloud will not save your videos, and the
current cloud storage server time will not be extended

Qecordlng Duration 10s > )
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Playback

Safety Guidelines
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How to access playback

(ov:sz Il'%'!.-i.)’-\
a, e
e
My Devices =

"

TG62
£ 1D:AGG0236006NQED

(@

s
T66210-0... ® o 6

£ 1D:AGG0236006NQED

— Tap the camera's preview image on the homepage.
— Select "Cloud Playback” or "TF Card" at the bottom of the screen.
— Use the timeline to scrub through recordings from the selected date.

& 3 A

% o9:30:39 (%) 09:33:58
% og:as:39 (@) 09:36:58
% 09:45:39 (®) 09:40:58

% 0514028 (¥ 09:39:06

s

K [ (NS Cloud playback|

TF card
playback

) )

The app displays cloud or memory card videos on the Timeline page,
defaulting to today. To select another date, use the calendar button.

Outdoor Use

This camera is designed for outdoor use. For optimal performance, avoid placing the
camera in areas exposed to extreme temperatures, direct sunlight, or harsh weather.

Installation Guidelines

When mounting the camera, check for any obstructions or dangers. Install only in areas
where the camera can securely function without risk of interference.

Handling the Camera

Do not drop the camera or subject it to physical shocks. Always handle it gently when
mounting, dismounting, or adjusting.

Electrical and Power Safety

Ensure all wiring is secure and cables are not exposed to extreme conditions. Avoid
using unauthorized power adapters or chargers. Use only the supplied or a certified 5V
DC adapter.

Battery Safety

Do not attempt to remove, replace, or modify the built-in battery. Do not expose the
battery to fire or excessive heat. Dispose of used batteries in accordance with local
regulations.

Cleaning the Camera

Use a dry, soft cloth to clean the lens and camera body. Do not use harsh cleaning
agents, as these may damage the camera's exterior or lens.
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Regulatory Information

Customer Service

WEEE Disposal and Recycling Information

The symbol shown below on the product or its packaging indicates that this product
must not be disposed of with your other household waste. Instead, it is your responsibili=
ty to dispose of your waste equipment by handing it over to a designated collection point
for the recycling of waste electrical and electronic equipment.

Battery Directive

This product contains a built-in rechargeable lithium-ion battery . The battery should
not be disposed of in household waste. At the end of the product's life, please return the
entire product to a designated collection point for recycling. Do not attempt to remove
or replace the built-in battery.

RF Exposure Information

This equipment complies with radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with a minimum distance
of 20 cm between the radiator and your body.
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Contact Us

Thank you for choosing our product. Your satisfaction is our top priority.
Please contact us at the email address below. Should you have any
guestions or inquiries, please contact us.

Our customer support team is ready to assist you and will respond
within 24 hours on working days!

Email Us

DA Customer Support : support@vstarcam.com

@,

Manufacturer

Shenzhen VStarcam Technology Co., Ltd

Address

VStarcam Industrial Park, No.8 Bao Tian Rd, Shuitian
Community, ShivanTown, Bao'an District Shenzhen City, Guangdong Province, China
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FCC Warning

This device complies with part 15 of the FCC rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any inte rference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interferenceto radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

. Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

*  Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

*  Consult the dealer or an experienced radio/TV technician for help.

Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator and your body.



