




ANSI C63.19-2019 HAC RF Categories
The ANSI Standard presents performance requirements for acceptable interoperability 
of hearing with wireless communications devices. When these parameters are met, a 
hearing aid operates acceptably in close proximity to a wireless communications device
.
 
FCC Hearing Aid Compatibility (HAC) Regulations for Wireless Devices 
The U.S. Federal Communications Commission (FCC) has established requirements for 
digital wireless mobile devices to be compatible with hearing aids and other assistive 
hearing devices. When individuals employing some assistive hearing devices (hearing 
aids and cochlear implants) use wireless mobile devices, they may detect a buzzing, 
humming, or whining noise. Some hearing devices are more immune than others to this
 interference noise, and mobile devices also vary in the amount of interference they 
generate. 
 
The wireless telephone industry has developed a rating system for wireless mobile 
devices to assist hearing device users find mobile devices that may be compatible with 
their hearing devices. Not all mobile devices have been rated. Mobile devices that are 
rated have the rating on their box or a label located on the box. 
 
The ratings are not guarantees. Results will vary depending on the user's hearing device
 and hearing loss. If your hearing device happens to be vulnerable to interference, you 
may not be able to use a rated mobile device successfully. Trying out the mobile device 
with your hearing device is the best way to evaluate it for your personal needs.
 

ANSI C63.19-2019 HAC RF Categorías
La norma ANSl presenta requisitos de rendimiento para lainteroperabilidad aceptable de la audición con 
losdispositivos de comunicación inalÃmbrica. Cuando secumplen estos parámetros, un 

The mobile phone is hearing aid-compatible.
The lowest conversational gain is 21.54 dB with a hearing aid and 19.93dB without a
 hearing aid.
The conversational gain is compliant with the waiver (DA 23-914).

audifonofuncionaaceptablemente muy cerca de un dispositivo decomunicaciones inalÃmbricas.
 
Compatibilidad con audifonos de la FCC (HAC)Regulaciones para dispositivos inalámbricos
TLa Comisi³n Federal de Comunicaciones de EE. UU.(FCC, por sus siglas en inglés) ha establecido 
requisitospara que los dispositivos móviles inalámbricos digitalessean compatibles con audifonos y otros 
dispositivos deasistencia auditiva. Cuando las personas que empleanalgunos dispositivos de asistencia 
auditiva (audifonos eimplantes cocleares) usan dispositivos m³viles inalámbri-cos, pueden detectar un 
zumbido, un zumbido o unsilbido.
 
Algunos audifonos son más inmunes que otros a esteruido de interferencia, y los dispositivos móviles 
tambiénvarían en la cantidad de interferencia que generan.
 
La industria de la telefonía inalÃ¡mbrica ha desarrollado unsistema de clasificación para dispositivos 
móvilesinalámbricos para ayudar a los usuarios de dispositivosauditivos a encontrar dispositivos móviles 
que puedan sercompatibles con sus dispositivos auditivos. No todos losdispositivos móviles han sido 
calificados. Los dispositivosmóviles que estÃn clasificados tienen la clasificación en sucaja o una etiqueta 
ubicada en la caja.
Las calificaciones no son garantias. Los resultados variaránen función del dispositivo auditivo del usuario y
 de lapérdida auditiva. Si su dispositivo auditivo es vulnerable alas interferencias, es posible que no pueda 
usar undispositivo móvil clasificado con éxito. Probar el dispositivomóvil con su dispositivo auditivo es la 
mejor manera deevaluarlo para sus necesidades personales.
 

The ANSI C63.19-2019 standard used to determine the hearing aid compatibility of the 
handset model’

El teléfono móvil es compatible con audifonos.
La ganancia conversacional más baja es de 21.54  dB con unaudifono y de 19.93 dB sin
 audifono.La ganancia conversacional cumple con la exención (DA23-914).

s air interfaces and frequency bands. 
 
The air interfaces or frequency bands on the handset that are not certified to be hearing aid-
compatible, if applicable, or have been determined to be hearing aid- compatible under 
special testing circumstances. 
 
This phone has been tested and certified for use with hearing aids for some of the wireless 
technologies that it uses. 
However, there may be some newer wireless technologies used in this phone that have not 
been tested yet for use with hearing aids. It is important to try the different features of this 
phone thoroughly and in different locations, using your hearing aid or cochlear implant, to 
determine if you hear any interfering noise. Consult your service provider or the 
manufacturer of this phone for information on hearing aid compatibility. If you have 
questions about return or 
exchange policies, consult your service provider or phone retailer. 

ANSI C63.19-2019 standard does not use the rating system that older versions of the 
standard used. 
An explanation of special testing circumstances, if a handset model has air interfaces that 
have been certified as hearing aid -compatible under such circumstances, and how these 
circumstances affect the use and operation of the handset. 
The codec and air interface combination which pass testing or not testing for conversational 
gain, distortion/ noise, and frequency response.

 


