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The ANSI C63.19-2019 standard used to determine the 
hearing aid compatibility of the handset model’s air interfaces
 and frequency bands. 
The air interfaces or frequency bands on the handset that are 
not certified to be hearing aid-compatible, if applicable, or have
 been determined to be hearing aid- compatible under special 
testing circumstances. 
This phone has been tested and certified for use with hearing 
aids for some of the wireless technologies that it uses. 
However, there may be some newer wireless technologies 
used in this phone that have not been tested yet for use with 
hearing aids. It is important to try the different features of 
this phone thoroughly and in different locations, using your 
hearing aid or cochlear implant, to determine if you hear any 
interfering noise. Consult your service provider or the 
manufacturer of this phone for information on hearing aid 
compatibility. If you have questions about return or 
exchange policies, consult your service provider or phone 
retailer. 
ANSI C63.19-2019 standard does not use the rating system 
that older versions of the standard used. 
An explanation of special testing circumstances, if a handset 
model has air interfaces that have been certified as hearing aid
-compatible under such circumstances, and how these 
circumstances affect the use and operation of the handset.

The codec and air interface combination which pass 
testing for conversational gain, distortion/noise, 
and frequency response.


