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Thermal Label Printer
Instruction manual

Please keep the instruction manual for future reference



Packing List

After unpacking, please check whether the product appearance
is intact and check all accessories. If there is any damage, please
contact the dealer!

_—

Printer*1 Label Paper*1

Manual

User Manual*1 USB Cable*1

*The above pictures are for reference only, please refer to the
actual product.



Appearance and components

Reset button

Hand grip position

Lanyard Hole
———————
[ ] [ ]
T
UsB Port Paper Exit




Appearance and components

Button

* Press and hold for 2 seconds until the beeper sounds to power on/off.
® In paper-ready status:
single-click feeds one sheet;
double-click reprints the last job;
triple-click prints a self-test page.
Status Indicator
* Blue light blinking: Bluetooth not connected.
* Blue light solid: Bluetooth connected successfully.
* Red light solid: Charging.
* Red light off: Fully charged.
* Red light blinking: Out of paper.

Smart Connectivity

How to Download the App:

Search and download the "MLabel" app
from the iOS App Store.

Search for "MLabel" on Google Play or scan
the QR code on the right to download the app.
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Bluetooth connection

~
Scan the QR code to download "MLabel" App!

@ios: Turn on Bluetooth,allow "MLabel" App to access.
Android: Turn on Bluetooth and Location,allow "MLabel" App to access.

iOS Device Android Device




Bluetooth connection

@ Press and hold the button for 2 seconds to power on,
open the "MLabel" app, and tap "Connect Device".

®Connect the printer name "MHT-S001".

Printer




Paper Installation

The half-inch label printer uses 15mm thermal paper rolls and
features an easy-load mechanism, allowing for convenient paper
loading.The thermal paper can be installed as follows:

(DOpen the printer cover. (@Put the paper into the paper bin,
paying attention to the correct
direction of the paper roll.

®Pull out the thermal paper a
little to the outside of the
machine and close the cover.




Troubleshooting

Fault
phenomenon

Reason

Workaround

The printer only
feeds paper but does|
not print anything

The paper is loaded
upside down

Please install the printing paper
in a different direction

Printer prints blurry

Printing supplies are
defective

Please use our company's
standard printing consumables

The red light is
blinking

The printer is out of paper|

Put the printing paper in
and close the paper cover

Printer Auto
Power-Off

The machine may

power off automatically
due to low battery or auto
power-off settings.

(DPlease remember to charge
in time.

(@Please set the standby time
inthe app.

The printer cannot
beturned on or off
normally

/Button malfunction

Long term non reset

(1Open the paper compartment
cover and take out the paper
rollinside.

@Gently press the reset button
using a slender tool (such as a
pen tip or SIM card ejector pin)
to complete the reset.




Printer Maintenance

The steps for cleaning the print head are as follows:

(@ Turn off the printer power and open the top cover.

@ If you have just finished printing, wait for the print head to cool
down completely.

(3 Use a soft cotton cloth dipped in alcohol (should be wrung out) to
wipe off the dust on the surface of the thermal film of the print head.
@ Wait for it to evaporate completely, then turn on the power to
continue printing.

A Notice:

(D Make sure the power is turned off during daily maintenance of
the printer.

@ Do not touch the thermal film with your hands or metal objects,
and do not use tweezers or other tools to scratch the thermal film,
print roller, and sensor surface.



Equipment parameters

wwgg

Printing method Thermal
Maximum Print Width | 12mm
Printing resolution 203DPI
Paper width 15mm
Printing speed 15mm/s
Paper Roll Diameter <45mm
Battery Capacity 1500mAh
Interface USB/Bluetooth
Power input DC5V-2A
Support system Android/i0S
Product size 85*85*36mm
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FCC WARNING

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.

! the ion between the and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.
—Consult the dealer or an experienced radio/TV technician for help.

Note: The Grantee is not responsible for any changes or modifications not expressly
approved by the party for i such ifi could void the user's
authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement.

This equipment complies with FCC's RF radiation exposure limits set forth for an uncontrolled
environment. This device and its must not be co-located or j ion with any
other antenna or transmitter.

The device can be used in portable exposure conditions without restriction.




