Instructions for Use

Note: Read the instructions carefully prior to use.
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Getting Started

@ Identify a Location

Place the BioHub in an area with:

A dedicated outlet

where others will not be
tempted to unplug it.

Plug the USB-C
into the BioHub.

Insert the smaller end
of the power cable
into the BioHub.

Screen will turn on.

After 10 seconds, the
BioHub logo will
appear on the screen.

Good cellular signal.

Use your phone to check
your signal strength.

Plug the USB-A into
the wall adapter.

Insert the larger end
of the power cable
into the wall adapter.

Searching for
@ network... @

BioHub will search for
a cellular network.

See our FAQs if BioHub
is unable to find and
make a connection.
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for Use

We suggest placing it on
your bedside table.

If that’s not possible, place
the BioHub in a room that
you visit often, like your
living room.

Keep BioHub
away from water

Secured
in place.

Plug the wall adapter
into an outlet.

Make sure the wall adapter
fits snug in a standard
electrical wall outlet.

@ Network found.

Network found. BioHub
is ready for use.

When connected,
the screen will show
the current time.

@ Note: Keep your BioHub plugged in for the whole monitoring period. If BioHub
becomes unplugged, plug it back in to re-establish radio communication.




Using the BioHub
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the clock and status screen. Clock Status

Status lcons

Bluetooth (left icon) Upload in progress (middle icon)

* This icon indicates that the BioHub'’s A This icon flashes when data is being
bluetooth antenna is working as expected. 1~ uploaded to the BioCloud. Note: This
icon only displays occasionally.
*0 This icon indicates that the BioHub is ) )
currently connected to a device. Cellular Signal Strength (right icon)

Note: This icon only displays occasionally. |||] These bars show the cellular signal
ol

strength of the BioHub.

Troubleshooting & FAQs

Where should | set up my BioHub?

Place your BioHub in your bedroom on your bedside table. You should be able to view
and interact with the BioHub screen. If you are unable to establish a connection, try
plugging in your BioHub in a frequently visited room where you have good network
reception. Note: The BioHub is not waterproof. Please keep away from water.

How do | know my BioHub is working?
If you are able to see the clock and navigate to the status screen, your device is
working as expected.

How long do | keep my BioHub for?
Keep your BioHub for your entire prescribed monitoring duration.

The display reads “Not connected. Please unplug the BioHub and plug it backin.”
What do | do?

Unplug the BioHub and plug it back into a standard wall outlet. Please watch the
screen and verify that a network connection is reestablished. If this happens multiple
times, you may be in an area with poor cellular network reception. Please try again in
a different location.

® WARNING: The BioHub is not waterproof. Please keep away from water.

Returning the BioHub

At the end of the monitoring period, use the provided, postage-paid box to
return the BioHub and accessories.

Seal the box and mail
it via USPS:

Unplug the BioHub, Neatly place the
power cord, and items back in  Outgoing mailbox

wall adapter. the box. e Local USPS office
e USPS collection box

For support, please call us at

888.908.8804

or email us at

support@biointellisense.com
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