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- This product was manufactured for household use only.
- Read all operating instructions before installation and use.

- Please save this operating instruction manual and place it in an easily
accessible location.

- External appearance and specifications are subject to change for the
improvement of a product without notice.



IMPORTANT SAFEGUARDS

READ ALL INSTRUCTIONS BEFORE USING.

| DANGER - To reduce the risk of electrocution.

- Do not use while bathing.

- Do not place or store product where it can fall or be pulled into a tub or sink.
- Do not place in or drop into water or other liquid.

- Do not reach for a product that has fallen into the water. Unplug immediately.

| WARNING - To reduce the risk of burns,electrocution,fire or injury to persons.

- Close supervision is necessary when this product is used by, on, or near children or invalids.

- Use this product only for its intended use as described in this manual.
Do not use any attachments unless recommended by the manufacturer.

- Never operate this product if it has a damaged cord or plug, if it is not working properly,
if it has been dropped or damaged, or dropped into water.
Return the product to a service center for examination and repair.

- Keep the cord away from heated surfaces.

- Never block the air openings of the product or place it on a soft surface,such as a bed or
couch, where the air openings may be blocked.
Keep the air openings free of lint,hair,and the like.

- Never use while sleeping or drowsy.
- Never drop or insert any object into any opening or hose.

- Do not use outdoors. or operate where aerosol(spray) products are being used or were
oxygen is being administered.

- Connect this product to a properly grounded outlet only. See Grounding Instructions.
- Any other servicing should be performed by an authorized service representative.

- Do not dismantle, repair, or alter the unit.

- Do not pour or spray water on to the unit.

- The unit must be grounded.

- Do not touch the power plug with wet hands.

- Properly connect the power cord to the electrical outlet corresponding to the rated voltage
of the unit.

- Do not use a damaged or loose power cord.

- Do not use steam cleaner.

- Keep the unit away from fires or inflammable substance.

- Do not connect to the industrial water supplies.

- Do not connect other electrical appliances to the same power socket connected to the unit.
- Replace damaged power code and plug by authorized service center.

- Caution against low—temperature burns.

- Before removing the unit from the toilet bowl, disconnect the power plug first.

SAVE THESE INSTRUCTIONS



IMPORTANT SAFEGUARDS

| CAUTION - To reduce the risk of injury to persons or damage to the product or the property.

ATTENTION - Réduire les risques de blessures aux personnes ou de dommages au produit ou aux biens.

- Do not connect the main water supply to the hot water pipe or supply.
(only connect to the cold water supply)

Ne raccordez pas l'alimentation principale en eau a la conduite d'eau chaude.
(raccordez-la uniquement a la conduite d'eau froide)

- After the installation, make sure to check all water supply connections for leaks.
Rubber washers should be in place for the water connection hoses & T-Valve.
Aprés l'installation, n'oubliez pas de vérifier la présence de fuites dans tous les raccords
d'alimentation en eau. Des rondelles de caoutchouc doivent étre posées a chaque raccordement
des tuyaux et autour de la valve en T.

- Do not open/close the seat or seat cover with excessive force.
N'abaissez pas et ne relevez pas le siége ou le couvercle du siége en utilisant une force excessive.

- Exercise caution that urine does not come into contact with the product failure to do so
may result in bad odors or malfunction.

Veillez & ce que l'urine n'entre pas en contact avec le produit. Tout manquement pourrait entrainer
de mauvaises odeurs ou une défaillance.

- If the product will not be used for a long period of time, unplug the power cord, close
the main water supply valve, and drain any water in the water tank.

Lorsque le produit ne sera pas utilisé pendant une longue période, débranchez le céble d'alimentation,
coupez l'alimentation principale en eau et videz I'eau du réservoir.

- Do not pull out the bidet hose using excessive force.
Ne tirez pas sur le tuyau du bidet en utilisant une force excessive.

- Do not use thinner, benzene, acidic chemicals, chloride, or hydrochloric acid detergent on
or near the product. This may result in corrosion to the metal parts or discoloration or
scratches to the bidet body.

N'utilisez pas de diluant, de benzéne, de produits chimiques acides, de chlorure ou de détergent

a l'acide chlorhydrique sur le produit ou & proximité de celui—ci. Cela peut entrainer la corrosion des
pieces métalliques, ou encore des égratignures ou une décoloration du bidet.

- This appliance is not intended for use by persons (including children and seniors) with
reduced physical, sensory, or mental capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction concerning the use of the appliance
by a person responsible for their safety.

Cet appareil n'est pas congu pour étre utilisé par des personnes (notamment des enfants et des
personnes agées)présentant des capacités physiques, sensorielles ou mentales réduites, ou un
manque d'expérience et de connaissances, sauf si elles sont supervisées ou informées sur 'utilisation
de l'appareil par une personne responsable de leur sécurité.

- Children should be supervised to ensure that they do not play with the appliance.
Les enfants doivent étre surveillés pour s’assurer qu’ils ne jouent pas avec I'appareil.

SAVE THESE INSTRUCTIONS CONSERVEZ CES INSTRUCTIONS



GROUNDING INSTRUCTIONS

- This product should be grounded. In the event of an electrical short circuit, grounding
reduces the risk of electric shock by providing an escape wire for the electric current.
This product is equipped with a cord having a grounding wire with a grounding plug.
The plug must be plugged into an outlet that is properly installed and grounded.

| DANGER - Improper use of the grounding plug can result in a risk of electric shock.

- If repair or replacement of the cord or plug is necessary, do not connect the grounding
wire to either flat blade terminal. The wire with insulation having an outer surface that is
green with or without yellow stripes is the grounding wire.

Check with a qualified electrician or serviceman if the grounding instructions are not
completely understood, or if in doubt as to whether the product is properly grounded.

- This product is for use on a nominal 120 V circuit, and has a grounding plug that looks like
the plug illustrated in Figure A. A temporary adapter, which looks like the adapter illustrated
in Figure B and C, may be used to connect this plug to a 2-pole receptacle as shown in
Figure B if a properly grounded outlet is not available.

The temporary adapter should be used only until a properly grounded outlet (Figure A)
can be installed by a qualified electrician. The green colored rigid ear, lug, and the like
extending from the adapter must be connected to a permanent ground such as a properly
grounded outlet box cover.

Whenever the adapter is used, it must be held in place by the screw.

- If it is necessary to use an extension cord, use only a three wire extension cord that has

a three—blade grounding plug, and a three—slot receptacle that will accept the plug on
the product. Replace or repair a damaged cord.

Grounded OUTLET Adapter Adapter

_—

—= ¥

Grounded Metal Grounded Tap For
PIN Screw OUTLET Box Grounding Screw
(Fig.A) (Fig.B) (Fig.C)




Parts Identification

| Main Unit

—— Lid

Power Plug

%

Water Control
Inlet Panel

Toilet Bowl \’/\ Seat

Sterilizing Night Light
Water Outlet Lamp



| Control Panel

‘Remote control

?
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USER1 USER2 SPA NOZZLE CLEAN STERILIZE NIGHT LIGHT CHILD
« W & w . -0 -7 -0F -0k
STOP REAR | MOVE FRONT | MOVE ENEMA DRY PRESSURE POSITION WATER TEMP SEAT TEMP
blooming
-Unit control panel
Power button —Power: Press and hold for about 2 seconds
to turn the power ON/OFF.
@ @ ® —-Rear: Press once to start Oscillating Wash

press again to stop.

—-Eco—Mode: Press and hold for about 4 seconds to

Rear/Eco—Mode button

| Accessory Parts

activate Auto Energy Saving Mode.
Press and hold again for about 4 seconds
to deactivate the mode.

% Do not apply excessive
force during installation.

Remote control
& Remote control holder

*Please separate the parts before use,
as they are assembled.

Fastening Bolts

|
|
|
|
|
i
Fastening Nuts |
|
|
|
|
|
|
|

AA type
Batteries PVC Flexible Hose
(8 pcs.) (for Main Unit)




Basic Instructions

% Please sit in the center of the toilet seat when using.
The seat temperature will automatically lower if it is not used for 30 minutes.

% Long Sitting Alert: If the user remains seated and inactive for more than 5 minutes,
an alert sound will notify to prevent discomfort and potential health issues caused by
prolonged sitting.

% Skin Detection Sensor: The sensor is installed inside the toilet seat and activates
when it comes into contact with human skin.
Covering the seat with a mat or other material may prevent the sensor from detecting skin.
If the sensor does not activate, functions such as cleansing, bidet, drying, child mode,
and spa mode will not operate.

1. Sit on the seat.

Seat

Rensor
= o
< - - Sit in center.

- The REAR or FRONT function will start.

- While operating, if you press the REAR or FRONT button
again, the nozzle will move back and forth for a moving
cleanse.

- The function will operate for 3 minutes.

- You can adjust the temperature by pressing the button
again during operation.

4. Press the "STOP" button.

. - Stops all cleansing functions such as REAR, FRONT,
ENEMA, CHILD, and SPA.

STOP




Functions & Operation

| Backlight Function
- The touch remote buttons are illuminated, making it easy to identify buttons in dark
environments.

- Tap the front of the remote once to turn on the backlight, then press any button to operate
functions.

- When the backlight is OFF, pressing a button immediately activates the function.

- Backlight usage affects battery replacement intervals.

| Night Light Function & Remote Backlight ON/OFF

- Night Light Function: Press the "NIGHT LIGHT" button briefly to toggle the soft night light
ON/OFF. When ON, the bidet detects ambient light and softly illuminates the bathroom
at night. This function operates independently of the backlight and is energy—efficient.

- Remote Backlight ON/OFF: Press and hold the "NIGHT LIGHT" button for about 3 seconds
to toggle the remote button backlight ON/OFF. Both functions work independently, allowing
convenient use at night without turning on the main lights.

| User Settings

- While using REAR or FRONT, adjust water pressure, water/seat temperature, nozzle position,
and move function. Press and hold "USER 1" or "USER 2" for about 3 seconds to save the
settings. A long beep will sound to confirm.

- Saved settings can be recalled by pressing "USER 1" or "USER 2," and a short beep will sound
during operation.

- Up to two personalized user profiles can be saved.

| SPA Function

- Pressing the SPA button automatically sets water pressure and temperature, and operates
for 3 minutes.

- Press the button again during operation to toggle the move function ON/OFF.

| Child Function

- Press the CHILD button to start a 1-minute program with automatic water pressure and
nozzle position suitable for children.

- Water and seat temperatures are limited to medium for safety.
- During operation, pressing the CHILD button again toggles the move function ON/OFF.

- A “beep” sound signals completion.

- For safety, the ENEMA button cannot be used while the CHILD function is active.



| Enema Function

- Press the ENEMA button to activate a strong water jet with a pump to enhance bowel
movement.

- After use, the nozzle is automatically sterilized.

| Water Pressure Adjustment

- During REAR or FRONT use, press the PRESSURE button to adjust WATER PRESSURE.
- The last used WATER PRESSURE is remembered.

| Water Temperature Adjustment

- Press the WATER TEMP button to adjust WATER TEMP.
- LED indicators show OFF, LOW, MEDIUM, and HIGH levels.

| Seat Temperature Adjustment

- Press the SEAT TEMP button to adjust SEAT TEMP.
— LED indicators show OFF, LOW, MEDIUM, and HIGH levels.

- For safety, if set to HIGH for more than 30 minutes, the seat temperature automatically
lowers to prevent burns.

| Nozzle Position

— During REAR or FRONT use, press the NOZZLE POSITION button to adjust the nozzle
position.

| Automatic Nozzle Cleaning Function

- Before using REAR or FRONT, water flows to clean the nozzle automatically.

- After use, when the user stands up, the nozzle moves again and automatically cleans
with water.

| Automatic Sterilization
- Press the AUTO CLEAN button briefly (without sitting) to sterilize the water path, nozzle,
and bowl. Press again to stop.

- Press and hold the button for about 3 seconds to toggle automatic sterilization every
12 hours ON/OFF.

- Automatic sterilization only works in dark environments when no one is sitting.
Power outages turn the function OFF.

10



| Nozzle Cleaning

- Short Press: When the bidet is not in use (seat unoccupied), pressing the Nozzle Cleaning
button activates cleansing water flow. The nozzle moves back and forth automatically for
approximately 2 minutes to perform self-cleaning.

- Long Press: Press and hold the Nozzle Cleaning button for about 3 seconds to extend the
nozzle and keep it stationary for 2 minutes.
This mode allows easy manual cleaning with a brush or replacement of the nozzle.
(Press the Stop button to retract the nozzle.)

| Eco-Mode

- Press and hold the REAR/ECO-MODE button for about 4 seconds to enable Eco Mode.
The LED turns blue.

- Press and hold again for 4 seconds to disable Eco Mode; the LED turns white.

- Seat temperature is maintained while in Eco Mode. Functions temporarily resume when the
user sits and pause when the user stands.

| Power ON/OFF

- Power ON: While not seated, press and hold the REAR/ECO-MODE button for about
2 seconds. The button LED lights white, and the power turns on. Make sure the power plug
is connected.

- Power OFF: While not seated, press and hold the REAR/ECO-MODE button for about
2 seconds. The button LED turns off, and the power turns off.

11



Installation

& Caution before installation

- Check whether the size and shape of the toilet seat are suitable for installation.
- A ground connection should be done by authorized service personnel only.

- Do not connect the power until installation is finalized.

- Check all the accessory parts are in place.

1. Remove the existing toilet seat.

- Remove the existing toilet seat and lid by
unfastening fastening nuts underneath.

- Keep the detached seat, P
lid and nuts for later use. .~ Rubber
,/ grommets
{ Washers
\
‘. Fastening
N nuts

2. Drain toilet water tank completely after turning off the water
supply by turning the shut off valve clockwise.

Water
Supply
pipe

Shut off Valve 0

3. Detach the water supply hose on the part of the shut off valve,
then install the T—-valve.

- In case of a rigid pipe, T-valve cannot be
installed.
Needs to purchase and install the separate
flexible hose (for water tank).

12



( Install Catch Plate for top—mounted toilet seats)

4. Insert the Fastening Nuts into the installation holes of the toilet.

- The distance between the installation holes
must be between 140 mm and 200 mm.

/

g
) ci’ Fastening
J g Nuts

L

140~200mm

5. Place the Catch Plate on top of the inserted Fastening Nuts.
Insert the Brackets and secure them with the Fastening Bolts.

- When tightening the Fastening Bolts, be careful
not to push the Fastening Nuts into the ceramic
and cause them to come loose.

- The Catch Plate is an important component that
securely holds the bidet in place.
Avoid applying excessive force during installation.

/\Caution: If the Catch Plate is damaged,

replacement costs may apply.
Please handle with care during installation.

13
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6. Align the bidet body with the grooves on the installed catch plate and
slide it into place.

- The bidet seat should slide all the way back
and lock into the mounting bracket.
It should not be able to slide forward
once locked.

7. Connect the PVC Flexible Hose to the T—valve.

14



8. Attach the remote control mounting plate to the wall with double-side
adhesive tape.

- Before attaching the remote control holder,
clean and dry the surface thoroughly.
Firmly press the holder against the wall for
at least 30 seconds, and mount the remote
control after at least 24 hours

Double-sided tape
(on back)

shown.

Battery cover AA type
Batteries

( Turn the battery cover counterclockwise to open it.

@ Insert the batteries according to the (+) and () polarity markings inside the
remote control.

® Close the battery cover by turning it clockwise, then place the remote control
into the holder.

A CAUTION
- Replace the batteries if the battery indicator light stays on continuously.

- Do not mix new and old batteries.

- Adhesion strength may vary depending on the wall surface (e.qg., porcelain tiles).
Attach the holder carefully.

15



Trial Operation

1. Open the shut-off valve by turning counterclockwise.

- Check for any water leakage from hose
connections.

Shut-off
valve

2. Plug in the power cord.

- If the power indicator light does not turn on after plugging in, press any button
on the control panel to activate the power light.

% WARNING : Do not tilt or move the main unit while it is powered on.

3. While touching the skin sensor with your right hand, press the Rear or
Front button to check that water sprays from the nozzle.

- Get ready to cover the nozzle with your
other hand to prevent water from spraying out
of the bowl.

16



Detachment

To detach or move the unit, follow the instructions shown below.

1. Unplug the power cord.

2. Shut off the water supply by turning the shut-off valve clockwise.
Then completely drain the toilet water tank.

3. Loosen the nut on the bidet PVC flexible hose connected to the T—valve,
and remove the bidet main unit from the toilet.

- To detach the unit, press and hold the release
lever on the side of the product, then pull
the unit forward as shown.

4. Disconnect the T—valve from the water supply line and remove
the catch plate installed on the toilet.

5. Connect the water supply hose directly to the water supply valve, then
turn the valve counterclockwise to open it.
Check all connections to make sure there are no leaks.

6. Reattach the toilet seat and lid that were removed during the bidet
installation.

17



Maintenance

| Nozzle Cleaning Method

1. When the seat is not occupied, press the
Nozzle Cleaning button. Cleansing water will be
sprayed, and the nozzle will move back and forth
automatically for about 2 minutes.
Alternatively, press and hold the button for about
3 seconds to extend the nozzle and keep it
stationary for 2 minutes. During this time, it is easy
to clean the nozzle using an unused toothbrush or
a small cleaning brush.

2. After cleaning, press the Stop button to retract the nozzle to its original position.

| Nozzle Replacement Method

1. Lift up the toilet seat.

2. Press and hold the Nozzle Cleaning button on the remote control for about 3 seconds.
The nozzle will extend and remain stationary for approximately 2 minutes.

3. Hold the main body of the bidet firmly with one hand to prevent movement, and with
the other hand, pull out the entire nozzle.

4, Align the replacement nozzle so that the spray outlet faces upward, and slowly insert it
straight into the center until it is fully seated.
Make sure you hear a “click” sound, indicating that the nozzle is securely attached.

5. Press the Nozzle Cleaning button again to confirm that the replaced nozzle extends
and retracts properly.
X If the nozzle does not extend smoothly after replacement, check the alignment and

adjust the center position of the nozzle.
G
L /+
+

<+
L /+
<+
NOZZLE CLEAN

NOZZLE CLEAN \

\

Y

3 seconds
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| External Cleaning

- Before cleaning, disconnect the power plug from the outlet.
Be sure not to splash water on the power plug or outlet.

- Do not touch the power plug with wet hands, as this may cause electric shock.

- The bidet surface is made of plastic and may be damaged by metal scrubbers or harsh
chemicals.
Do not use acid-based cleaners, paint thinner, benzene, or toilet cleaning agents.

- Wipe the surface with a soft cloth or sponge moistened with neutral detergent.

- Rinse the bidet thoroughly with clean water.

- After cleaning, wipe the entire surface dry with a soft cloth.

benzene
or
thinner
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Troubleshooting

Check the following details before calling for service.

Problem

Possible Causes

Solution(s)

Unit does not
operate at all

1. The power is OFF

2. The power plug is not

connected

3. There is no power to the

outlet

4. There is a power failure

1.

Press the Power button on the main
unit. The white indicator light should
turn on.

. Ensure the plug is securely connected.

. Unplug the unit and plug another

device into the outlet to make sure
there is power.

Wash or Dry 1. A seat cover or something is 1. Have you checked if a seat cover or

functions not laid on the seat something had been on the surface

working of the seat? The unit begins to operate
only when a user’s skin touches the
seat sensor.

Water does 1. Water supply valve is closed 1. Open the water supply valve.

not come out

2. Water supply is cut off

. Wait until the water supply is turned on.

Water pressure

1. Water pressure is set at the

1.

Adjust the Water Pressure setting

is weak lowest level to a higher level.

2. The water strainer is clogged 2. Clean the water strainer.

3. Tap water pressure used is 3) The available water pressure is
under the minimum pressure 14.2 psi—106.6 psi
suggested(14.2 psi)

Water is not 1. Water temperature is set to 1. Adjust the Water Temp setting to
warm off or lowest level. a higher level.

2. When the inlet water
temperature is below 59 °F
(15 °C), the washing water
temperature may be lower
than the selected setting.

Seat is not 1. Seat temperature is set to 1. Adjust the Seat Temp setting to
warm off or lowest level a higher level.

2. Eco-Mode is activated

3. If the seat is unoccupied

for more than 30 minutes,
the seat temperature
automatically decreases.

. Deactivate any Eco-Mode and try

again after 5 minutes.

Dryer air is not
warm

1. Dry temperature is set at
the lowest level

. Adjust the Dry setting to a higher

level.

Remote control
not working

1. Batteries in the remote
control have been exhausted

2. Are you using alkaline

batteries?

. If the battery replacement indicator

lights up, refer to the Remote
Control Battery Replacement section
and replace the battery with a new
one.

. Always use alkaline batteries.

Manganese batteries will not
operate the remote control.

20



Regulatory Information

FCC Compliance Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause
undesired operation.

Note :

This equipment has been tested and found to comply with the limits for CLASS B digital device,
pursuant to Part 15 FCC Rules. These limits are designed to provide reasonable protection against
harmful interference when the equipment is operated in a commercial environment.

This equipment generates, uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try correct the
interference by one or more of the following measures

1.1. Reorient or relocate the receiving antenna.
1.2. Increase the separation between the equipment and receiver.

1.3. Connect the equipment into an outlet on a circuit different from that to which receiver is connected.
1.4. Consult the dealer or experienced radio/TV technician for help.

"This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance of 20cm
between the radiator and your body. This transmitter must not be co-located or operating in
conjunction with any other antenna or transmitter."
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Product Specifications

| Main Unit Specifications

Model NB-R3063VS
Power Voltage 120V, 60 Hz
Max. Power Consumption 1465W
Length of Power Cord 1.2m

Water Supply Connection

Direct connection to the water supply

Supply Water Pressure

14.2 psi ~ 106.6 psi

Water Flow Rate

Cleansing: 0.75 0 /min
Bidet: 0.750 /min
Enema: 1.0 0 /min

Water Pressure Control

3 Levels

Water Temperature Control

4 Levels: Off, Low, Medium, High
(Off: incoming water temperature)

Water Heater Power Consumption

1400W

Water Safety Device

Thermal Fuse, Thermostat, Water Level Sensor

Seat Temperature Control

4 Levels: Off, Low, Medium, High
(Off: room temperature)

Seat Heater Power Consumption

55W

Seat Safety Device

Thermal Fuse

Dryer Temperature Control

3Levels: Normal Temp. ~ 122°F (50C)

Dryer Heater Power Consumption

200W

Dryer Safety Device

Thermal Fuse

Operating Temperature

37.4°F(3C) ~ 104°F(40°C)

Product size

15.35inx20.79inx3.74 in

Product weight

7.05 Ibs

| Remote Control Specifications

Model / Product Name

3063VS / Low Power Wireless Device

Rated Voltage / Output Power

DC 4.5V / Less than 10 mW

Operating Frequency (SRD)

24810, 2422\

Modulation Method

FSK

Operating Temperature

-10°C to 50°C

22



Warranty

We warrant our products to be free from manufacturing defects under normal use and service
for a period of one(1) year after purchase.
This warranty is extended only to the original purchaser.

For product defects, please contact your vendor or our service center.

Please send us the proof of purchase for the product.
Without proof of purchase, we may not be able to provide warranty.

Product Name

Model Name

Date of Purchase

Serial Number

Name of Purchase

Duration of Warranty One year after purchase

{ Free After—sales Service Regulations )

- During the duration of the warranty period, if a product defect occurs during normal application
as stated in the Instruction Manual, Cautionary Notes, Direction Labels, etc., the product is
applicable for after—sales service free of charge.

- Even during the warranty period, after—sales service is not applicable free of charge in case of
the following conditions :

(1) Damage occurring from customer negligence or fault, and defect or damage occurring from
wrongful repair or alteration.

(2) Defect or damage occurring from fire, gas, flood, earthquake, lightning, other natural calamities,
pollution, or abnormal electrical power.

(3) Defect or damage occurring from outside of normal household usage.
(long term public usage, used inside a vehicle, installed inside a vessel, etc.)

(4) Defect or damage occurring from the transportation of mistreatment after purchase.
(5) Defect or damage occurring during removal after installation.
(6) Wearing of consuming parts.(Packing, Filters, etc.)
(7) Product reinstallation by customer request.
)

(8) Read the Instruction Manual carefully before requesting for an after-sales service since charges
will be invoiced for faulty service call visits.
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