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TROUBLESHOOTING

Symptom | Solution

Ensure ASTRA is charged and
turned on. Keep devices next
to each other during pairing.
Click power button 3 times to
reset.

Cannot enter
pairing mode

Confirm first device is
connected and follow user
manual steps.

Cannot pair
second device

No sound in Check AUX cable is fully

RX mode inserted and phone is
connected.
LED not Charge ASTRA for at least 30
lighting minutes.
Static noise is sometimes
Static noise heard when no audio is

playing. Press the power
button once to mute.

after paired

SUPPORT

- Contact customer support at
sales@journeyofficial.com for more help.

- Keep your firmware updated for best
performance.
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WHAT’S IN THE BOX

USB A to
USB-C Cable
(30cm)

ASTRA Wireless
Audio Adapter

JouRNEY

Airplane Adapter
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MODEL-SPECIFIC PAIRING INSTRUCTIONS

Apple AirPods Pro 3 & AirPods 4

Place both AirPods in the
case and keep the case
open. Then double tap the
front of the case and the
LED will flash white.

Apple AirPods 1, 2, 3, Pro 1, Pro 2

Place both AirPods
in the case and keep
the case open. Press
and hold the button
on the back of the
case until the LED

\

flashes white.

Apple AirPods Max
Press and hold the
Noise Control button
until the status light
flashes white.

COMPLIANCE STATEMENTS
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FCC Compliance Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to

the following two conditions:

(1) this device may not cause harmful interference, and (2) this device must

accept any interference received, including interference that may cause

undesired operation.

Changes or modifications not expressly approved by the party responsible

for compliance could void the user’s authority to operate the equipment

This equipment has been tested and found to comply with the limits for a

Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are

designed to provide reasonable protection against harmful interference in

a residential installation. This equipment generates, uses and can radiate

radio frequency energy and, if not installed and used in accordance with

the instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular

installation.

If this equipment does cause harmful interference to radio or television

reception, which can be determined by turning the equipment of and on,

the user is encouraged to try to correct the interference by one or more of

the following measures:

« Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help,

FCC Radiati e

The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction.

Responsible Party - U.S. Contact Information
ALOGIC USA LLC

37524 Marsten DR,

Newark CA 94560, USA

EU Declaration of Conformity

This device in compliance with the essential requirements and other relevant
provisions of Directive 2014/53/EU. All essential radio test suites have been
carried out. This restriction will be applied to all Member States of European
Union

The device complies with RF specifications when the device used at 20cm
form your body.

Hereby, ALOGIC Corporation declares that this product is in compliance
with Directive 2014/53/EU. The full text of the EU declaration of conformity
is available at the following Internet address by clicking on the Compliance
Documentation link:

https:/journeyofficial.com/

- /

ISED Caution:

Radio Standards Specification RSS-Gen, issue 5

This device contains licence-exempt transmitter(s)/receiver(s) that comply
with Innovation, Science and Economic Development Canada's licence-exempt
RSS(s). Operation is subject to the following two conditions

This device may not cause interference.

This device must accept any interference, including interference that may
cause undesired operation of the device.

RF exposure statement:

The device has been evaluated to meet general RF exposure requirement. The
device can be used in portable exposure condition without restriction.

Cet appareil contient des émetteurs / récepteurs exempteés de licence
conformes aux RSS (RSS) d'Innovation, Sciences et Développement
économique Canada. Le fonctionnement est soumis aux deux conditions
suivantes:

Cet appareil ne doit pas causer d'interférences.Cet appareil doit accepter
toutes les interférences, y compris celles susceptibles de provoquer un
fonctionnement indésirable de I'appareil

Déclaration d'exposition RF:
L'appareil a été évalué pour répondre aux exigences générales d'exposition

aux RF. L'appareil peut étre utilisé dans des conditions d'exposition portable
sans restriction.
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TRANSMIT MODE (TX)

@ =Y
)

R

TX
RX

Use your AirPods to wirelessly listen to any
in-flight entertainment or headphone jack.

- 9P

Use the included airplane adapter to connect your
ASTRA to any two or three port headphone jacks.
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MODEL-SPECIFIC PAIRING INSTRUCTIONS

Samsung Galaxy Buds3 / Buds3 Pro

Place both earbuds in
the case, close the case,
and then reopen it.
Press and hold the
connect button on the
case for 3 seconds until
the LED flashes red,
blue, and green.

Samsung Galaxy Buds2 / Buds2 Pro

Place both earbuds in
the case, close the
case, then reopen it.
Touch and hold both
earbuds (if there’s no
button) for 3 seconds
until the LED flashes
red, blue, and green.

\

ASTRA BLUETOOTH AUDIO TRANSMITTER - USER MANUAL
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RECEIVE MODE (RX)

speaker with a headphone jack.

Wirelessly stream music from your phone to any

PAGE 12
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Insert both earbuds in
the case, open the case
and press and hold the
Bluetooth button until
the LED flashes blue.

®

Touchpad Method
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CHARGING ASTRA

Use the included USB-C cable to fully charge
before first use.

It takes 2 hours to fully charge. The rechargeable
battery last up to 25+ operation hours.

Charging LED indicators

Solid White Charging

Off Fully Charged

Flashing White Low Battery

NOTES & TIPS

1. Audio Control: A single click of the button functions
differently depending on the mode:
* TX Mode: Mute or unmute audio.
* RX Mode: Pause or play your music.

2. Pairing Memory:

* TX Mode: ASTRA can remember and simultaneously
connect to up to two headphones.

* RX Mode: ASTRA can pair with one phone.

3. Clear Pairings: To clear all paired devices in TX
Mode, click the button three times within
2 seconds.

4. Pairing Confirmation: After successful pairing, the
LED indicator will remain solid for 10 seconds
before turning off.
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MODEL-SPECIFIC PAIRING INSTRUCTIONS

Samsung Buds Pro / Buds Live / Buds+ / Buds

Place both earbuds in your ears. Touch & hold both
earbuds’ touchpads at the same time for 3 seconds.
You'll hear a chime and the buds will enter pairing

WARNINGS

WARNINGS

Avoid exposing it to extreme conditions that may affect its
functionality.

Keep ASTRA Wireless Audio Adapter away from all heat and fire
sources, including heating equipment, heaters, ovens, open flames,
and direct sunlight.

Do not attempt to repair or disassemble the ASTRA Wireless Audio
Adapter equipment by yourself. Any unauthorized modification may
result in damage or malfunction.

Avoid using or storing ASTRA Bluetooth Audio Transmitter in
environments with high humidity or temperatures exceeding 60°C
(140°C) to prevent potential failures.

Responsibly dispose of ASTRA Bluetooth Audio Transmitter products
following the local government's regulations on waste disposal to
minimize environmental impact.

mode.

AU COMPLIANCE

AUSTRALIAN WARRANTY

Warranty Period
12 Months
Warranty Terms

ALOGIC Corporation Pty Ltd warrants this product to be free
from defects in materials and workmanship for the warranty
period stated above from the date of purchase, provided
the product is used in accordance with the accompanying
recommendations and instructions.

How to Make a Claim

Please retain your receipt as proof of purchase and return the
product with the receipt to your place of purchase to make a
warranty claim.

This warranty is in addition to your rights under the Australian
Consumer Law.

Our goods come with guarantees that cannot be excluded
under the Australian Consumer Law. You are entitled to a
replacement or refund for a major failure and compensation
for any other reasonably foreseeable loss or damage. You
are also entitled to have the goods repaired or replaced if the
goods fail to be of acceptable quality and the failure does not
amount to a major failure.

For New Zealand customers, this warranty is in addition to
statutory rights under New Zealand legislation.

ALOGIC Corporation Pty Ltd
Level 34,140 William St Melbourne VIC Australia 3000
1300 760 989

~

MODEL-SPECIFIC PAIRING INSTRUCTIONS

Bose Earbuds (eg. QuietComfort Earbuds /
QuietComfort Earbuds II)

If not wearing the
earbuds, press and hold
the Bluetooth button in
the charging case until
the earbud status lights
slowly pulse blue.

Bose Headphones (eg. QC45, 700)
Press and hold the power/Bluetooth button until you
hear “Ready to pair” and the LED flashes blue.
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PAIRING IN TRANSMIT MODE (TX)

Pairing the first set of wireless headphones/earbuds

1. Slide switch to TX. Hold the power button for 3
seconds to turn on device. The LED will flash
orange, indicating it is in pairing mode.

3 sec !

2. Put your headphones/earbuds in pairing mode.
*(Refer to model-specific pairing instructions
pages, or check your earbuds’ user manual)

=
><

)

(
\ )

3. Once paired, the LED
will turn solid orange.

o,
3

o)

4. Plug ASTRA into your device's (eg. in-flight
entertainment, TV, PC, game console) audio
port to wireless from your earbuds.
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MODEL-SPECIFIC PAIRING INSTRUCTIONS

Beats Headphones
(eg. Studio Pro, Studio 4,
Studio 3, Solo 4, Solo 3)

Press and hold the power
button until the LED light
flashes.

Beats Earphones

(eg. Beats Fit Pro, Studio
Buds+, Studio Buds,
Powerbeats Pro)

Press and hold the power

button until the LED light
flashes.

Beats Neckband Earphones

(eg. Beats Flex) @
Press and hold the power

button until the LED light

flashes.

(@
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PAIRING IN TRANSMIT MODE (TX)

Pairing the second set of wireless headphones/
earbuds

1. Make sure ASTRA is already connected to the first
set of headphones/earbuds.

N

Enter second device pairing mode:

« Click the power button twice.

* The LED will flash blue, indicating it’s ready to
pair a second device.

3. Put your second set of headphones or earbuds
into pairing mode.

N—
)=

4. Once paired, the LED will
turn solid blue.
Both sets of headphones are
now paired and sharing
audio.

el
i)

o)
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MODEL-SPECIFIC PAIRING INSTRUCTIONS

Sony Headphones Earbuds
(eg. WF-1000XM4,
WF-1000XM5, WF-LS910N
[LinkBuds S]1, WF-L910)

Place both Earbuds in the case
and keep open. Press and hold the
power button until the LED light
flashes.

Sony Earbuds -Touchpad Method
(eg. WF-C500)

Remove both earbuds from the
charging case. Press and hold the
buttons on both the left and right
earbuds for about 5 seconds until
LED flashes blue.

Sony Headphones

(eg. WH-1000XM4,
WH-1000XM5, WH-XB910N,
WH-CH720N)

Press and hold the power buttons
for at least 7 seconds unit LED
flashes blue.

Sony Neckband Earphones
(eg. WI-1000XM2, WI-C100,
WI-C400, WI-XB400)

Press and hold the buttons on the
in-line remote unit LED flashes
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USING RECEIVE MODE (RX) WITH AUX-IN

1. Slide switch to RX. Hold Power button for 3
seconds. The LED will flash orange.

0|8

3 sec !

2. On your phone or tablet, open Bluetooth settings
and connect to “ASTRA Audio Adapter”

< Settings

Bluetooth ()

MY DEVICES

ASTRA Audio Adapter  Connected @

3. The LED will turn solid orange when LX\
connected. l@
=

RX

4. Once connected, plug ASTRA into the
AUX-IN port of your device (car stereo, o
speaker, etc.).

\

PAGE 15

blue.

MODEL-SPECIFIC PAIRING INSTRUCTIONS

JBL Earbuds (eg. Tune 130NC, Live Pro+)

Remove earbuds from the case. Perform a single tap,
then a second tap followed by a long press (5
seconds) on one of the earbuds.

You will hear a beep, indicating the earbuds are in
pairing mode.

JBL Headphones (eg. Club 950NC, Live 660NC)

Press and hold the power button for 3 seconds until
the LED flashes blue.




