
Please consult the instructions before using this product

Ear-care
You Can See

Hazardous Substances

Troubleshooting

Problem

If the issue persists after following the above operations, please contact our
customer service, and we will provide you with further effective solutions.

No response after startup

The app closes quickly

The indicator light blinks quickly

The wifi connection was unstable and
disconnected after a few seconds

Image is blurry

Movement feels unnatural

Abnormal display in app

The LED light of the camera is not on

Solution

Interrupt the connection, restart the device
to connect again

Wipe the camera lens with a double- ended
cleaning brush, cleaning cloth, or alcohol
swab

Switch the left/right ear mode in the app
interface

Interrupt the connection, restart the device
to connect again

Use the enclosed charging cable to charge

Delete the existing app and reinstall

Use the enclosed charging cable to charge

Interrupt the connection, restart the
device to connect again

Hazardous substances

Pb Hg Cd Cr (VI) PBB PBDE
Part name

Printed circuit
components

Case

Plastic rubber
accessory

 

• Cleaning: Wipe the lens with a lens brush.
• Assembly: Ensure all device accessories are securely attached to prevent them from
  falling off during use.
• Operating Environment: Use the device in a suitable, private environment. 

Avoid using it in crowded spaces.
• Battery Maintenance: The device includes a built-in rechargeable battery. If

unused for extended periods, charge it once a month to maintain battery health.
• Supervision for Children: Children should not use this device unsupervised to

avoid accidental injury.
• Sunlight Exposure: Keep the main device and accessories out of direct

sunlight to prevent softening or damage.
• Water Exposure: Do not submerge the device in any liquids.
• Temperature Notice: During use, the device may warm slightly due to the
  LED lights; this is normal and is capped at approximately 45°C (113°F).
• Intended Use for Tweezers: Use the tweezers only to remove earwax or
  other foreign objects from the ear canal.

Warranty Service
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Smart Visual Ear Cleaner

Product Specifications

Brand: bebird

Name: Smart Visual Ear Cleaner

Model #: Bebird EarSight SE series

Bebird EarSight Plus series

Usage time: Up to 60 minutes (EarSight SE series)

Up to 80 minutes (EarSight Plus series)

Charge time: About 50 minutes

Intelligent orientation: Gimbaled Intelligent Gyroscope

Image sensor: CMOS

Input Current: 5V     0.5A

Operating Frequency: 2.4GHz

Lens grade: 3P* Slim Lens, IP67 Waterproof, 

Dustproof & Anti-Fog

Operating Environment: -10℃ to 50℃

Image Frame Rate: 20fps

Network Standard: IEEE 802.11b/g

Optimum Focal Length: 12.5mm

(Front and rear folding)

Device Overview

Camera Lens

Power Button

Charging Port

Hose

When the device is powered on, a
blue light will illuminate.

bebird-xx

bebird-xx-xxxxxx�

Connect Product Wi-Fi
“bebird-xx-xxxxxx”

Once the device powers on, 
a blue light will illuminate.

Press and hold the power
button to turn on the device.

Open the Bebird App, and
click “Connect the device ”

Connect the device

App Connection

Return to the Bebird app and
click “Begin to Clean Ears” to
start using the device.

Begin to clean ears

WLAN

WLAN

Settings

NETWORKS

or

App Download

Ear Spoon Installation:

Place the protective ear
canal plug securely over
the camera hose, 
ensuring it is positioned
correctly.

This will prevent the
device from penetrating
too deeply into the ear
canal.

Tweezer Mounting:
To install the ear spoon, simply
screw the metal-covered ear
spoon tightly in place. This method
applies to all types of ear spoons,
including transparent two-color
ear spoons, transparent ear spoons,
ring-shaped rubberized ear spoons, 
and sponge ear spoons.

Place the tweezers extension
onto the body of the device. 
Tightly screw the head into
place to secure. 

Protective Plug 
Installation:

Assembled
Tweezers 

component-A

Assembled 
Tweezers 
component-B

Accessory Installation

Bebird EarSight Plus Series
Accessory List

Accessory Case Accessory Tray

Plastic Ear Spoon

Ear canal
Protective Plug

Tweezers
Component-B

Lens BrushCharging Cable Tweezers
Component-A

Tongue Depressor

Ear Canal Speculum

Nasal Speculum

Sponge Ear Spoon

Double-color Annular
Ear Spoon

Metal, Silicone Wrapped
Ear Spoon

Double-color Q-elastic
Ear Spoon
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During power-on and connection, 
the blue indicator light will flash.

Once connected, the blue light
will remain lit.

While charging, the indicator
light will glow red.

When charging is complete,
the red indicator will turn off.

The blue indicator will flash
rapidly when the battery is low.

Silicone
Covered

Tips

Search for “bebird”
in your phone’s app store. Scan the QR code to download

and install the bebird app.

This form is formulated in accordance with SJ/T 11364
        Represents the hazardous materrial ratio is below GB/T26572-2011
        Represents the hazardous materrial ratio is over GB/T26572-2011

This device complies with Part 15 of the FCC Rules. Operation is subject to 
the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

Changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the 
equipment.

NOTE: This equipment has been tested and found to comply with the limits  
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates uses 
and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio 
communications.

However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment The device can be used in portable exposure 
condition without restriction.


