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H Statement

This manual content may not be changed without permission and our company reserve the
rights to make changes in the technology, spare parts, hardware and software of the products.
Please contact our company, if the user needs further information about the products. Without
any written permission from our company, any section of this manual is prohibited to be copied
or transferred in any form.

Bl Copyright

This manual is printed in 2021, the copyright belongs to Xiamen Hanin Electronic Technology
Co., Ltd.

Printed in China

1.1 Version

B Warnings

A‘ This must be complied with in order to avoid damage to the human body and the
equipment.

A This shows the important information and tips for the printer operation.

H Attention

Due to continuous improvement of the products, the specifications, accessories and
procedures described in the manual are based on actual machines. And it may be changed
without prior notice.
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Important Safety Instructions

Before using the printer, please read carefully the following safety consideration in case of
bodily injury or equipment damage.

1.Safety warnings

& The print head will become very hot during printing, please do not touch the
printhead and peripheral parts during printing and printing just finished.

® Please do not touch the printhead and connectors, in case that static damages the
printer head.

2.Instructions

Warnings: Violating following instructions may cause serious injury or death.
1) Do not plug several products in one porous power outlet.
* This may cause over-heat and a fire.
e If the plug is wet or dirty, dry or wipe it before using.
e If the plug does not fit perfectly to the outlet, do not plug in.
* Be sure to use only standardized porous power outlet.
2) You must use the supplied adapter.
e It is dangerous to use other adapters.
3) Do not pull the cable by pulling.
* This may damage the cable or cause a fire.
4) Do not plug in or unplug with your wet hands.
* You may be electrocuted.
5) Do not bend the cable by force or leave it under any heavy object.

e A damaged cable may cause a fire.

Rev.1.0
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ANote: Violating following instructions may cause slight damage of the appliance.

1) If you observe a strange smoke, odour or noise from the printer, unplug it before taking
following measures.

e Switch off the printer and unplug the set from the mains.
o After the disappearance of the smoke, call your dealer to repair it.
2) Install the printer on the stable surface.
e If the printer falls down, it may be broken and you may hurt yourself.

3) Use the approved accessories only and do not try to disassemble, repair or remodel it by
yourself.

e Call your dealer when you need these services.
* Do not touch the blade of auto cutter.
e If this happened, switch off and unplug the printer before calling your dealer.
Do not let water or other foreign objects drop into the printer.
5) Do not use the printer when it is out of order. This may cause a fire or an electrocution.
e Switch off and unplug the printer before calling your dealer.
6) Other considerations:
e Place the printer on a solid or base so that it cannot fall.
* Leave enough space around printer for operation and maintenance.
e Keep all liquids away from the printer.
* Do not expose the printer to high temperatures, direct sunlight or dust.
* Ensure the printer is connected to a socket with the correct mains voltage.
e Switch off the printer POWER supply when it’s not in use for a long time.
¢ To ensure the printing quality and reliability, suggest use the same quality or recommend
paper supplier.
e Pls. switch off the POWER supply when connect/disconnect all the ports or it will cause
damage to the printer control circuit.
e Never carry out maintenance or repair work yourself. Always contact a qualified service
Technician.

» Keep this User Manual in a place which is always easily accessible.

Rev.1.0
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3.0ther Precautions

The copyright for this user manual and various other manuals is property of our company. Any
copying or conversion into electronic form and saving of this material without the express
written permission is strictly prohibited. Use of the information contained in this manual is not
subject to any patent liability. This manual has been prepared with utmost care and attention to
detail but may contain certain errors and/or omissions. Our company is not legally liable for any
damages resulting from the use of the information in this manual. Our company and its
affiliates are not legally liable (United States excluded) for any damages, loss, costs, and/or
expenses that result from the breakdown, malfunction, and/or misuse of the product due to
violation or neglect of the operation and maintenance information and instructions provided by
our company, as well as from the unauthorized alteration, repair, and/or modification of the
product by the user and/or third party. We are not legally liable for any damages and/or issues

resulting from the use of options and/or parts that are not authentic or authorized products.

4 WEEE (Waste Electrical and Electric Equipment)

This mark shown on the product or its literature indicates that the corresponding

item should not be discarded at the end of its working life with other household
e To prevent possible harm to the environment or human health from
uncontrolled waste disposal, please separate marked items from other types of waste and
recycle them responsibly to promote the sustained reuse of material resources. Household
users should contact either the retailer where they purchased this product, or their local
government office for details of where and how they can conduct environmentally safe
recycling of such items. Commercial users should contact their suppliers and check the terms
and conditions of purchase contracts. This product should not be combined with other

commercial waste for disposal.

Caution: This is a Class A product. In a domestic environment, this product may cause

radio interference in which the user may be required to take adequate measures.

Rev.1.0



ﬁ PRT SP320 User Manual

Chapter 1 Introduction
1.1 Packing List

1. Unpack the printer and keep the packing materials in case you need to ship the printer in the
future.

2. Any damages exist, please contact the iDPRT team.

Printer USB Cable Power Cord

Quick Start Guide CD Thermal Label

ANote: The packing items are based on the order.

Rev.1.0 4
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1.2 Dimension

206

133.5

Unit: mm

Rev.1.0
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Chapter 2 Specifications

Items Parameter
Printing method Direct thermal
Resolution 203dpi(8dots/mm)
Printing Printing speed 4 levels, Max.180mm/s
Printing width Max.3.54 inches (80mm)
Printing length 0.984 inch(25mm) ~11.8 inches(300mm)
Processor 32bits RISC CPU
RAM 16MB
Memory
Flash 2MB
Paper-out detection, black-marking detection,
Detection Sensors
cover-opening detection, paper exit detection
Types Receipt, Label (Folded paper or roll paper, die-cut)
Width 0.984 inch(25mm) ~3.15 inches(80mm)
Media Thickness 0.003 inch (80um) ~ 0.007 inch (220um)
Outside diameter 5inches (127 mm)
Core diameter 1inch (25.4mm), 1.5 inches (38.1mm)
Programming Language TSPL
Label design iDPRT Bartender Ultralite, iDPRT Label Designer
Software
Driver Windows 2000/XP/Vista/7/8/8.1/10, Linux, macOS
Resident Chinse: GBK FontA 12x12dots, FontB 24x24dots
Bitmap font .
Fonts English: ASCII 8x16, 12x24dots
Rev.1.0
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Items

1D
Barcode

2D

Communication Interfaces

Input
Power Adapter

Output

Operation
Environment

Storage

Dimension
Physical
Characteristics

Weight

Options & Accessories

Agency Approvals

Rev.1.0

Parameter

Code 39, Code 93, Code 128UCC, Code 128 subsets A, B,
C, Codabar, Interleaved 2 of 5, EAN-8, EAN-13, EAN-128,
UPC-A, UPC-E

PDF417, QR Code

USB, Bluetooth 4.0/BLE

AC 220V, 50/60Hz

DC 24V/1.5A

41°F~104°F (5°C~407C), 30%~85%, non-condensing
-4°F~122°F (-20°C~50"C), 10%~90%, non-condensing
206*155*134mm (L*W*H)

1.04kg

External paper roll bracket, external fan-fold bracket

CCC, FCCID
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Chapter 3 Installation & Usage
3.1 Media Loading

3.1.1 Paper Roll Loading

1.Push the cover open levers on the both sides with both hands to open the top cover upward.

2.Take out the paper holder.

Rev.1.0



ﬁ PRT SP320 User Manual

3.Load the paper roll to the paper holder according to the following appropriate size.

§

@ 1linch ® 15-inch

is- CORE

4.Load the paper holder back to the printer.

ANote: When using the 1-inch paper roll, the font of "1-CORE" should be upward; when
using the 1.5-inch paper roll, the axis should be turned 180 degrees and the font of
"1.5-CORE" should be upward.

Rev.1.0
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5.Pull out the paper roll, open the paper movable guides to the max-width and pass the paper
through the paper movable guides, then adjust the paper movable guides to suit the paper
width.

' Caution: the tear bar
of this printer contains
a sharp edge. Please

. do NOT touch it.

e Y L L L LI

6.Press down the printer cover.

Rev.1.0 10
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3.2 Power/USB Connection

1. Make sure the printer’s power switch is in the “off” position.
2. Connect the power cord to the printer.

3. Connect the other end of power cord to the outlet.

4. Connect the USB cable to the printer and PC.

eSS ———

OFF | ON || I

Power Cord

—— 3 -

I
EI
” m [

Rev.1.0 11
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3.3 Operation Panel

3.3.1 Button Operation

Power On

When power off, turn on the power switch at the back of printer, then the indicator will
light on.

Power Off

When power on, turn off the power switch at the back of printer, then the indicator will
light off.

FEED Button
For more information, please refer to the 3.4.2 FEED Button.
Printing Pause
In the printing state, short press the “Pause” button, then the printing stops.

In the pause state, short press the “Pause” button, then the printing starts.

3.3.2 Indicator

Color Action Indication state
Always on Printing
Green Flash rapidly Receiving data
Flash slowly Printing pause
Blue Always on The printer is ready
Purple Always on The print head is over heat
Always on The cover is not closed
Red Flash rapidly Label learning is abnormal
Flash slowly Paper out
Always on The printer is not ready yet
Orange
Flash slowly Paper jam, paper position is abnormal
o T

12
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3.4 Basic Operation

3.4.1 Power on/power off

HIII

Press “O” to power off the printer. Press “I” to power on the printer.

3.4.2 Feed Button

e Switch mode

When the printer is in the ready status, press and hold the feed button until the blue indicator
light or orange indicator light flashes twice, then release the button and the printer will start
the black mark label learning. The label and black mark label can be switched to each other.

® Print the self-test page

When the printer is in the ready status, press and hold the feed button until the blue indicator
light flashes once, then release the button and the printer will print a self-test page.

o Label calibration/learning

When the printer is in the ready status, press and hold the feed button until the blue indicator
light flashes twice, then release the button and the printer will start label learning.

® Pause printing

When the printer is in printing, short press the feed button and the green indicator will flash
slowly, and the printer will be in the pause status. After a short press again, the printer returns
to the ready status and the green indicator will be always on.

Rev.1.0 13
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Chapter 4 USB Interface

N

Signal Name
VBUS
D-
D+

GND

SP320 User Manual

14
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Chapter 5 Clean the Printer

Adhesives and coatings of the media can transfer onto the printer parts over time along the
media path including the thermal print head and media sensor. This build-up can accumulate
dust and debris. Failure to clean the print head, media path, and media sensor could result in
print quality, worst more of inadvertent loss off labels, label jams and possible damage to

the printer.

A Caution:

1) Make sure to turn off the printer prior to cleaning.

2) As the print head gets hot during printing, if intending to clean the print head, turn the
printer off and wait approximately 2~3 minute before commencement.

3) When cleaning the print head, take care not to touch the heated portion of the print head,
prevent damage to print head due to static electricity, etc.

4) Take care not to allow the print head become scratched and/or damaged in any way.

5.1 Cleaning Print Head

1) Open the Printer Cover and then use the cleaning pen (or cotton stick with diluted alcohol,
alcohol or isopropanol) to clean the head in the direction from the center of the head to two
sides.

2) After cleaning the head, do not use the printer until the alcohol used for cleaning evaporates
completely (1~2 min) and the printer has completely dried.

5.2 Cleaning Roller or Paper Path

1) Open the printer cover and then remove the paper.
2) Remove any dust or foreign substances using dry cloth or cotton swab.

3) Soak the cloth or cotton swab in alcohol for medical use and use it to remove adhesive
foreign substances or other pollution materials.

4) After cleaning the parts, do not use the printer until the alcohol evaporates completely (1~2
min) and the printer has completely dried.

ANote: Clean the parts when print’s quality or label detection degrades.

Rev.1.0 15
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Chapter 6 Label Printer Utility Installation

6.1 Installation Preparation

Download the Label Printer Utility application program in CD.
6.2 Usage

ANote: The screen has a slightly difference by operating systems and models. Following takes
SP320 (Windows 7) for an example.

1.Install “SP320 Label Printer Utility.exe” and then open the “SP320 Label Printer Utility”.

. iDPRT Label Printer Utili

Printer List:

rinter

Modify Printer

(]
1]
(1]
-
(1]

Y Connect Test
] 1} 3
Function System Options
Printer Information Print Test Text
Print Self Information Label Auto Learn
Parameter Setting Restore Factory Settings ‘
Firmware Update

Rev.1.0 16
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(2) Select Add/Modify/Delete Printer/Connect Test.

Printer List:

Add Printer

Modify Printer

m
m
m
o
m

— Connect Test

oClick “Add Printer” to select the printer and the port type (take USB as an example), click “OK”,

check in “Printer List”.

[ ¢ Printer Manage I_ = | Lihr

Printer Model: |sp320 - |
Port infomation
Port Type: [USB v]

Automatic identification port.

MNotes:

Connect Test ‘ ‘ 0K ‘ ‘ Close

Rev.1.0 17
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o Click “Modify Printer” to select the printer and the port type (take COM1 as an example), click “OK”,

check in “Printer List”.

Rev.1.0

SP320 User Manual

-

‘=4 Printer Manage

Printer Model: [spszu - ]

Port infomation

Paort Type: ’CDI".I'I

COM Port: [CDMl:

Baud Rate: [115204:-

MNotes:

Connect Test ‘ ‘

(0] 4 ‘ ‘ Close

Printer List:

SPa20

" 1 COM1,BAUDRATE 115200

Add Printer

Modify Printer

Delete Printer

Connect Test

4 (L1

Funcrion

System Options

Printer Information

Print Test Text

Print Self Information

Label Auto Learn

Front Learn

Parameter Setting

Restore Factory Settings

Command Test ‘

18
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oClick “Delete Printer”, click “Yes” to delete the printer, click “No” to cancel delete printer.

. =

':0] Are you sure to delete?

e [ s

eSelect the printer you currently use and connect it to the computer; Click “Connect Test” to test if

the is connected.

If connection is OK, the icon below will come out.

[ Message Iér

[0] Connect succeed!

If connection fails, normally shows following icon.

P "

Error @

[0] Open port failed:-372

1) Turn on the printer firstly, then select one port (depended on the printer you bought) to
connect to the PC. Much more information of connecting method is contained in “3.3 Peripherals

Connection”.

2) When connection fail, please check if the connection and the port are matched. (When USB
port is used, it is better to make sure only one printer is connected)

Rev.1.0 19
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(3) Function.

® Click “Print Test Text”, edit the text—> Set up the printing range (printable width & height) -Click
“Print” printer start to print printer test text.

Printer List:
— - = Add Printer
SP320 COM COMI1,BAUDRATE_115200
Maodify Printer
Delete Printer
Connect Test
o []] }
Functon System Options
Printer Information Print Test Text
Print Self Information Label Auto Learn
Front Learn Parameter Setting
Restore Factory Settings Command Test

-

Print Test Text

Please enter the text you need to print: {Length < 5000)
Printer Tesd Test

[] Select Language
Prirtable Width: 30 mm Language:

Printable Heigh: 30 mm

[ Printer ] | Close |

Rev.1.0 20
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oClick “Parameter Setting” to set the interface, language, and print according to your needs.

EE

COM Port Setting
Baud Rate: 9600 -
Label automatic location when power on
) Disable @ Enable

i Printer setting
Print Density: [4 v]
ludge Paper Mode: [Label v]
Protocol Type: |TSCProtocol v |
Heat Adjust: [u - ]

|| Print Speed: [2 v]
Length Between Mark: 40 (38-400)mm
Label Min Length: 38 (38-400)mm
Label Max length: 58 [38-400)mm
Valley Threshold Rate: 0 (0-100)
Voltage Between Label Gap: 0 -3.3)V
Language
International Character: [U,S_A_ - ]
Codepage: [ Default - ]

oClick “Set” save all the above settings, then click “ok” back to the main menu.

-
Message

S

| Parameter set succeed!

(5) Click “Restore Factory Settings”, click “OK” to restore factory settings, click “Cancel” to cancel

restore factory settings.

==

| Are you sure restore factory settings?

oK

Rev.1.0
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Chapter 7 Windows Driver Installation
7.1 Introduction

This chapter provides information on installation according to the PC operating system (OS).
This driver support for these following operating systems:

Microsoft Windows 10 (32 bit/64 bit)

Microsoft Windows 8 (32 bit/64 bit)

Microsoft Windows 7 SP1 (32 bit/64 bit)

Microsoft Windows Vista SP2 (32 bit/64 bit)

Microsoft Windows Server 2012(64 bit)

Microsoft Windows Server 2008 R2

Microsoft Windows Server 2008 SP2 (32 bit/64 bit)

Microsoft Windows Server 2003 R2 SP2 (32 bit/64 bit)

7.2 Installation

Note: Under different operating systems, the screen has a slight difference. Please operate
it according to the tips. Take SP320 (Windows 7) for an example.

1. Select one interface to connect your printer to the computer.

2. Turn on the printer check if it is connected successfully.
3. Double-click Seagull Driver.
4. Read and agree with the EULA, click “Next”.

F

i ™ Label Printer Windows Driver v2.?43-g : ﬁ
Select Setup Language I&

t
1 Select the language to use during the bllowing important information before continuing.

[ f o) installation:
llowing License Agreement. You must accept the terms of this
IEninsh = I continuing with the installation.

THE FOLLOWING LEGAL AGREEMENT, THE SOFTWARE -
[THIS AGREEMENMT (THE "SOFTWARE™) IS LICENSED AND ITS

I 0 THE TERMS AND COMDITIONS BELOW. IF YOU DO NOT

FRMS OF THIS AGREEMENT, PROMFTLY DESTROY THE

h DOCUMENTATION,

Ok ] I Cancel

1. LICEMSE GRANT
is software iz only to be used with the equipment for which it has be made.
HPRT grants to you a non-exdusive, non-transferable right to use the
SOFTWARE on the computer(s) that will print to the thermal printer(s). This e

' I do not accept the agreement

Mext = ]I Cancel

Rev.1.0 22
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5.Click “Next”.

| .Y Setup - iDPRT TSPL Label Printer Windows Driver v2.7.4.

Select operation of install
Please select the operation as you need.

i@ Install printer driver:
Please connect your printer to the PC and turn it on,

[ < Back ][ Mext = ][ Cancel

6. Select the default installation port name of the printer driver, then click “Next”.

" Y Setup - iDPRT TSPL Label Printer Wi

Select the port of printer driver
Select the default installation port name of printer driver.

TPYM: Printer Model;
Cloud TCP/IP Paort
SHRFAX: Pre-install Driver Mame:

oM iDPRT SP320
COomM2:
COoM3:
COM4:
FILE:
LPT1:
LPT2: Data Bits: 8 Stop Bits: | 1
LFT3:

XPSPort:
nul: Flow Contral: MOME

'] Default Printer

Baud Rate: 9600 Parity: MOME

Add TCP/IP Port |

[ < Back H Mext = ][ Cancel

Rev.1.0 23
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7.Click “Finish”.

[
Fffj Setup - DPRT TSPL Label Printer Windows Driver v2.7.4.

Completing the iDPRT TSPL Label
Printer Windows Driver Setup
Wizard

Setup has finished installing iDPRT TSPL Label Printer Windows
Driver on your computer.

Click Finish to exit Setup.

8.After installation, view the icon in “Start” - “Devices and Printers”.

~iDPRT 5P320

ANote:

1) If you have already installed the driver (No matter what kind of ports), it will generate a
USB port automatically when connecting the printer to the computer.

2) Any problems exist, please use our utility tool in CD.

Rev.1.0 24
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7.3 Usage

7.3.1 Printing Preferences

1.Click “Start” - “Devices and Printers”. Right-click the icon and select “Printing preferences”.

c e | Y

o) n X

e ’_ %5 « Hard... » Devices ... v _ Search Devices and Printers i

Add a device Add a printer See what's printing v = » = v @

4 Devices (5)

Genenc Non PnP  Virtual Bluetooth  VMware Virtual VMware, VMware WIN- DGFLIVLB7T

Moenitor Adapter USB Mouse Virtual S SCSI
Disk Device '
4 Printers and Faxes (5)
See what's printing »
Set as default printer »
: Printing preferences » =
BCL510 (203 dpi) Printer properties » | SendTo
OneNote 16
Delete print queue »
Create shortcut
iDPRT SP320  State: @ p(  Troubleshoot
Medel: iDPRT| Remove device
Category: Printe
= Properties

Rev.1.0 25
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2.According to different needs, set the page.

= IDPRT SP320 Printing P Ei

Page |Watermark I Halftone I About|

Paper

Paper Name: [3.00‘}(2.00'{7.62011 ¥ 5.08cm) v]

Paper Format

[ | reverse Print Order

inch em

Offset

Horizontal:  0.00 = mm

Preview Rotate
@ 0T

PRT -
T1e0®
) 180°
o270

Copies

Copies: 1 =

@) mm

0.00 = mm

-

Vertical:

Effect

|:| Mirrar

|:| Inverse

Scale: 100 = =g

[ ok

J’ Cancel ] Apply

oClick “Paper Name”, then select the paper type.

Rev.1.0

Page |WEtermark I Halftone | Abnut|

Paper

Paper Mame: IE..UU‘HZ.UD'{?.&EGTJ ¥ 5.08cm) ']

3.00"%2.00"(7.62cm % 5.08cm

Paper Format
inch
Offset

Horizontal: 0,

3.00"%2.00"(7.62cm x 5.08cm)
1.25"%2.25"(3. 18cm x 5.71cm)
1.50"%0.50"(3.8 1cm x 1.27cm)
1,50"%1.00(3.8 1cm x 2.54cm)
1.50"%2.00"(3.81cm x 5.08cm)
2.00"%0.507(5.08cm x 1.27cm)
2.00"%1.00"(5.08cm x 2.54cm)
2,00"%1.257(5.08cm x 3. 18cm)
2,00"%4.007(5.08cm x 10. 16cm)
2.00"5.507(5.08cm x 13.97cm)
2,25"%0.507(5.71cm x 1.27am)

L3

m
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oClick “Custom” to add a new stock.

.

Custom Paper Manager

Custom Paper List

Custom Paper Options

Paper Mame:

Paper Width: ~ 5.00

4|k

Paper Length:  5.00

4|(r

Margin
Left 0.00 = mm
Right 0.00 =) mm

4

Save

[ 5.00 - 104,00 mm ]

[ 5.00 - 2286.00 mm |

Bottom 0.00 = mm

eSelect “Rotate” or “Effect”, it will be shown in the “Preview”.

Page |Watermark. I Halftone | Abuut|

Paper

Paper Mame: [3.uu'xz.uu'{?.ﬁzm ¥ 5.08cm)

)

Paper Farmat

“linch ~cm

Offset

Horizontal: 0,00 == mm

Preview Rotate
@ 0°
) age

150%

@ mm

Vertical: 0,00 == mm

Inverse

Scale:

100 = e

SP320 User Manual
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oClick “Advanced” to set “Save Paper”, “Density”, “Speed”, “Test”, “Media Handling” and

“Media Type”.

1) Save Paper

Advanced Setting ﬁ

Save Paper | Density | Speed | Test | Media Handing | Media Type |

() Mone

(D) Top (™) Top Bottom

7 5cale

[ Ok, ] [ Cancel

2) Density

Advanced Setting @

Save Paper | Density |5peed | Test | Media Handling I Media Typel
[ Jicustomize Print Density:
Light Dark L
K ] [ Cancel
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3) Speed
r© N
Advanced Setting @
| Save Paper I Density | Speed |Test | Media Handling I Media Typel
[Ticustomize Print Speed:
|
Slow Fast
OK ] [ Cancel
h ——
4) Test

Advanced Setting @

Save Paper I Density I Speed | Test | Media Handling I Media Typel

|
Blank Fage Factory Reset

OK ] [ Cancel
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5) Media Handling

Advanced Setting ﬁ

Save Paper | Density | Speed | Test | Media Handing | Media Type |

Media Handling

Post-Print [Tear Off - ] |

|:| Customize Position AdjustMent

0.00

QK ] [ Cancel

6) Media Type

Advanced Setting ﬁ

Save Paper I Density I Speed | Test | Media Handling | Media Type |_

Type: Use Current Printer Setting -

COK ] [ Cancel
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3.Click “Watermark”, it recommends to use BMP format.

[]watermark

Path:

Preview

- IDPRT SP320 Printing P
- Watermark | Halftone | About

Size

Density

Horizontal Vertical
i Left i1 Top
@ Center @ Center
(7 Right (7 Bottom

QK J [ Cancel

Apply

SP320 User Manual

Rev.1.0

31



BPRT

4.Click “Halftone”.

SP320 User Manual

Page | Watermark | Halftone | about

Halftone

Disperse

Cluster

Error Diffusion

Brightness
Light ] Dark

QK ] | Cancel App

@ Click “Brightness” to adjust the brightness.

Rev.1.0

Halftone

x

@ Mone
Disperse
Cluster
Error Diffusion
Brightness

_Light 0 Dark_
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7.3.2 Printer Properties

1.Click “Start” — “Devices and Printers”. Right-click the icon and select “Printer properties”.

. e ™

| e S

Add a device Add a printer See what's printing v » = w @

4 Devices (5)

| g

Generié VN;:;n-PnP Virtual Bluetooth ~ VMware Virtual  VMware, VMware  WIN-D6FLIVLBTT
Monitor Adapter USB Mouse Virtual S SCSI Q
Disk Device '

4 Printers and Faxes (4)

1

See what's printing »

Set as default printer »

Printing preferences »

e Printer properties »
iDPRT 5 Delete print queue »

Create shortcut

Troubleshoot

iDpRT Sp320 Remove device

' Properties
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2.Click “General” — “Print Test Page”, and the printer will print label with current settings.

w5, iDPRT SP320 Properties * e

General |5harir1g | Ports | Advanced | Color Management I Securty | About |

' _|'..

o o

Location:
Comment: \
Model: iDPRT 5P320
Features
Color: Mo Paper available:
Double-sided: Mo Custom -
Staple: No 3.00"2.00"(7.62cm x 5.08cm) |:|
L 1.25"2.25"(3.18cm x 5.71cm)
speed: Unknown 1.50"40.50"(3.81em x 1.27cm)
Maximum resolution: 203 dpi 150%1.00°(3.81emx 2.54em)  ~
[ Preferences... ” Print Test Page ]
| oK || cancel Apply
Lo—
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3.Click “Ports”, then select the port according to your needs.

= IDPRT 5P320 Properties . . o .

| General I Sharing | Forts |Ad'u'ar1ced I Color Management | Security | About |

Eﬁ iDPRT 5P320

Brint to the following port(s). Documents will print to the first free
| checked port.

Port Description Printer

[] LPT=: Printer Port I
[[] comi:  Serial Port
[] COM2:  Serial Port
[] COM3:  Serial Port
[(] comd:  Serial Port
[ FILE: Print to File

m

I USB EH 3TN0 iDPRT SP320 8

’ Add Port... l ’ Delete Port ] ’ Configure Port...

Enable bidirectional support

[] Enable printer pooling

[ ok || Cancel Apply
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4.Click “Advanced” to set the available time for the printer.

Rev.1.0

SP320 User Manual

= iDPRT SP320 Properties

| General | Sharing I Forts | Advanced | Color Management | Securty | About |

©) Available from 12:00 AM : 12:00 AM
Pricrity: 1 :
Driver: iDPRT SP320 ,] ’ T —

i@ Spool print documents so program finishes printing faster
() Start printing after last page is spooled
i@ Start printing immediately

() Print directly to the printer

[T1Hold mismatched documents
Print spocled documents first

[ Keep printed documents

[¥] Enable advanced printing features

’ Printing Defaults... ][ Print Processor... H Separator Page...

| ok || Ccancel

Apply
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7.4 Removing

ANote: Please turn off the printer or unplug the USB cable before removing the driver.

1.Double-click Windows Driver.

Select Setup Language I&

I.-':' 4 Select the language to use during the

2 installation:

[Engish -

2.Select “Uninstall printer driver”, then click “Next”.
LY Setup - iDPRT TSPL Label Printer Windows Driver v2.7.4.1

select operation of install
Flease select the operation as you need.

Install printer driver
Please connect your printer to the PC and turn it on,

@) i Uninstall printer driver
Uninstall the printer driver and components which printer selected.

Mext = ] I Cancel
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3.Select the name of the printer driver needed to be uninstalled, then click “Next”.

;_') Uninstall - iDPRT TSPL Label Printer Windows Driver w2.7.4.1 I. 1 | |_£h
Uninstall printer driver
Please select the printer driver name needed to uninstall.
[¥]:Delete all printer drivers and its components!
iDPRT SP320
< Back ][ Mext = ] [ Cancel
4 .Click"Yes" — “OK”.
iDPRT TSPL Label Printer Windows Drver Uninstall ——

iDPRT TSPL Label Printer Windaws Driver Uninstall [

I.-”"_"\-.I iDPRT TSPL Label Printer Windows Driver was successfully removed
W from your computer,

oK
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Chapter 8 Mac Driver Installation

8.1 Manual Information

This Driver Installation Manual provides information on installation in macOS operation system.

8.2 Driver Preparation for macOS

The driver of the installation file name is “iDPRT-SP320-printer-driver-v1.3.4”
8.3 Driver Installation for macOS

A Warning: Under different operating system, the screen has a slight difference. Please
operate it according to the tips. Take SP320 (macOS 10.15) as an example.

1.Double-click the Driver, click “Continue”.

This package will run a program to
. determine if the software can be installed.

o Introducti = To keep your computer secure, you should only run
programs or install software from a trusted source. if

you're not sure about this software's source, click
Cancel to stop the program and the installation.

Cancel Continue

Rev.1.0 39



ﬁ PRT SP320 User Manual

2.Select a destination and click “Continue”.

. Welcome to the Drvier Setup Wizard.
@ Introduction

Continue
|-
3.Select “Installation Type” and click “Continue”-> “Install”.

Custom Install on "MAC"

Package Mame Action Size
Introduction Install Driver Instalt 73 KB
Destination Select Uninstall Driver

¢ Installation Type
Space Required: 73 KB Remaining: 40.45 GB

Rev.1.0 40
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Standard Install on "MAC"

Introduction This will take 73 KB of space on your computer.
Destination Select Click Install to perform a standard installation of this software
e Installation Type for all users of this computer. All users of this computer will

be able to use this software.

Go Back Install
4. Type in the password of your computer.
Installer is trying to install new software.
Introdug
Destinat i I'E:- Enter your password to allow this.
Il I

Instai User Name: ||

#» Installal
Password:
I
=
Rl Install Software |
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5.The installation was successful.

The installation was completed successfully.

Introduction
Destination Select
Installation Type

Installation

® Summary The installation was successful.

The software was installed.

6.Turn on the printer (for example: SP320) and connect it to your computer (for example: via

USB cable).
7.Click: Launchpad -> System Preferences -> Printers & Scanners.

r
@ ot System Preferences B| }
m ' E_ = 1 1] . .
New E > @ m’
General Desktop & Dock Mission Language Security Spotlight  Notifications
Screen Saver Control & Region & Privacy
= . | W | AN
CDs & DVDs Displays Energy Keyboard Mouse Trackpad Printers & Sound
Saver Scanners
¥4 =
Ink Startup
Disk
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8.Under “Printer & Scanner”, printer SP320 is available.

@ 4 EH Printers & Scanners Q

iDPRT SP320
8 iDPRTSP320

Offline, Last Used Open Print Queue...

v

—
_m_ Options & Supplies...

Location: LINBAOCHUN's Mac
Kind:

Status: Offline

Share this printer on the network Sharing Preferences...

Default printer; Last Printer Used B

Default paper size: A4
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Chapter 9 Linux Driver Installation

9.1 Manual Information

This Linux Driver Installation Manual provides information on installation and usage of the
printer’s Linux Driver according to PC operating system (OS).

We maintain ongoing efforts to enhance and upgrade the functions and quality of all our
products. As follows, product specifications and/or user manual content may be changed
without prior notice.

9.2 Operating System (OS) Environment

The following operating systems are supported for usage:

® Linux (64bit/32bit)

9.3 Linux Driver Installation

AN

operate it according to the tips. Take Linux (64 bit) as example.

Warning: Under different operating systems, the screen has slight difference. Please

1.Unzip the installation package, right-click and select "Extract Here".

'Sri‘: & bpen With Archive Manager

Open With
Cut

Copy
Move To...
CopyTo...
Make Link
Rename...

Move to Trash

Resize Icon...

Revert to Previous Version...
Extract Here
Email...

Properties
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2.Double-click the file.

3.Right-click in the blank, select the “Open in Terminal”.

idprt_tspl_printer_linux_driver_v1.4.2

frHome Desktop idprt_tspl_print...ux_driver_v1.4.2

® Recent >
¥ Home J J -
filter ppd install
[ Desktop
[ Documents
¥ Downloads uninstall
dd Music
A Pictures
va Videos New Folder
- New Document
m) Trash
Restore Missing Files...
Computer Open in Terminal
B connectto Server
Properties

4.0pen the terminal and Input: chmod +x install and press Enter key. Then input sudo ./install
and press Enter key.

test@test-virtual-machine:~/Desktop/idprt_tspl_printer_linux_driver_v1.4.2% chmo

d +x install

test@test-virtual-machine:~/Desktop/idprt_tspl_printer_linux_driver_v1.4.2S sudo
./install]

Rev.1.0
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5.Input the password for test and press the Enter key.

test@test-virtual-machine:~/Desktop/idprt_tspl_printer_linux_driver_v1.4.2% chmo
d +x install

test@test-virtual-machine:~/Desktop/idprt_tspl_printer_linux_driver_v1.4.2% sudo
./install
[sudo] password for test: [

6. Installation completed; the terminal shows the following information:
test@test-virtual-machine: ~/Desktop/fidprt_tspl_printer_linux_driver_v1.4.2

Searching for ServerRoot, ServerBin, and DataDir tags in fetc/cups/cupsd.conf
ServerBin tag not present in cupsd.conf - using default
DataDir tag not present in cupsd.conf - using default

Install raster filter

Install raster filter SUCCESS...
Install PPD files

Install PPD files SUCCESS...

Restarting CUPS
[....] Stopping cups (via systemctl): cups.serviceWarning: Stopping cups.service
, but it can still be activated by:

cups.path

cuns, socket

[ ]/ Starting cups (via systemctl): cups.service.

Install Complete
add printer queue using 0S tool, http://localhost:631, or http://127.0.0.1:631

test@test-virtual-machine:~/Desktop/idprt_tspl_printer_linux_driver_v1.4.25 |}
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7.Input “system-config-printer” to open the printer.

test@test-virtual-machine: ~/Desktop/fidprt_tspl_printer_linux_driver_v1.4.2
Searching for ServerRoot, ServerBin, and DataDir tags in /etc/cups/cupsd.conf

SserverBin tag not present in cupsd.conf - using default
DataDir tag not present in cupsd.conf - using default

Install raster filter

Install raster filter SUCCESS...
Install PPD files

Install PPD files SUCCESS...

Restarting CUPS
[....] Stopping cups (via systemctl): cups.serviceWarning: Stopping cups.service
, but it can still be activated by:

cups.path

cups.socket

[ ] starting cups (via systemctl): cups.service.

Install Complete
Add printer queue using 0S tool, http://localhost:631, or http://127.08.0.

test@test-virtual-machine:~/Desktop/idprt_tspl_printer_linux_driver_v1.4.2
em-config-printer

8.Connect the printer to the PC, the printer will be generated automatically.

Printers - localhoskt

P Add v+ @ Filter: | Q &

Conneckted to localhost
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9.4 Detailed Linux Driver Settings

1.Add the printer and select the port of the device, then click “Forward”.

i Add| ~ e Filcer: [ Q@ @ |

-

SP320

Connected to localhost

Select Device

Devices Description

SP320(XXXXKXXXX) _ A printer connected to a USB port.

LPT #1
Serial Port #1
serial Port #2
Enter URI

» Network Printer

~ Connection
Connecktions

Cancel Forward
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2.Describe printer, then click “Apply”.

Describe Printer

Printer Name
Short name for this printer such as "laserjet"

SP320

Description (optional)
Human-readable description such as "HP LaserJet with Duplexer”

SP320

Location (optional)
Human-readable location such as "Lab 1"

testvirtual-maching]

Back Cancel

3.Select whether to print a test page.

o would you like to prink a test page?

Cancel | Print Test Page

Rev.1.0
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4.Right-click the “SP320”, select the “Properties”.

Printers - localhost

g Add ~ (@ Filker: | Q @ |

Properties

Duplicate

Rename

Delete

+ Enabled
v Shared

Set As Default

View Print Queue

Connected to localhost

® Settings

Select the item for detailed setting, then click “Apply”.

Printer Properties - 'SP320' on localhost
ECER  settings

Policies Description: ' sP320
Access Control P ’
Printer Options Location: testvirtual-makhine
Job Options ) )
Ink/Toner Levels Device URI: | serial:/dev/ttys0?baud=115 | Change...

Make and Model: | Generic textonly printer |  Change...

Printer State: | Idle

Tests and Maintenance
Print Test Page
Apply Cancel OK
Rev.1.0
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® Access Control

Select the item for detailed setting.

B Printer Properties - 'SP320°" on localhost

Settings © Allow printing for everyone except these users:
Policies

Access Control ) Deny printing for everyone except these users:

Printer Options ' ‘ Add
Job Options :
Ink/Toner Levels Users Delete

Apply Cancel OK
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® Printer Options

Select “General”, “Printer Options”, “Effectives” for detailed setting, then the printer will

execute appropriate action according to the settings.

Settings

Policies

Access Control
Job Options
Ink/Toner Levels

Rev.1.0

General

Media Size:

Resolution:

Orientation:

Printer Options
Method:

Type:

Print Speed:
Print Darkness:
Start Position:
PostPrint Action:

Stop Offset:

Effectives

| Mirror Image

| Megative Image

203 DPI -

Odegrees

Use Currently Printer Setting «

Use Currently Printer Setting ~

Use Currently Printer Setting ~

Use Currently Printer Setting ~

Use Currently Printer Setting ~

Tear Off =

Use Currently Printer Setting =

ply Cancel

OK

SP320 User Manual
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® Job Options

Select the item and the printer will execute appropriate action.

Settings Specify the default job options For this printer. Jobs arriving at this
Policies print server will have these options added if they are not already set by
Access Control the application.

Printer Options Common Options

Job Options Copies: [1 —  + | | Reset

Ink/Toner Levels

Orientation: Automatic rotation ¥ | | Resetl
("] Scale to fit Reset
Pages per side: | 1 * | | Reset
* More

Image Options

[ Mirror Reset
Scaling: | 100 — + | % | Reset
* More

Text Options

Characters per inch: ( 10,00 - + ] Reset
Lines perinch: | 6.00 — 4| Reset
Left margin: " 0 -+ points Reset
Right margin: " 0 - 1+] points Reset
Top margin: " 0 -+ points Reset
Bottom margin: ( 0 — 4| poinks Reset
* More

Other Options {(Advanced)

print-color-mode: | monochrome v | | =
job-cancel-after: | 10800 - 4| |-
Apply Cancel OK
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® Ink/Toner Levels

% Printer Properties - 'SP320' on localhost

Settings Ink/Toner Levels

Policies Marker levels are not reported for this printer.
Access Control

Printer Options

Job Options

Status Messages

There are no status messages for this printer.

Apply Cancel oK
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Chapter 10 BarTender Ultralite Installation

10.1 Introduction

This chapter provides instructions on BarTender Ultralite program according to the PC
operating systems (OS).

The followings are supported.

® Windows 10, 8.1, 8, 7 and Vista.
[ ] Windows Server 2016, Server 2012 and 2012 R2, Server 2008 and 2008 R2.
® Includes all 32-bit and 64-bit (x64) editions.

10.2 Installation Preparation

Download BarTender Ultralite application program in CD.

Rev.1.0
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10.3 Installation

ANote . Under different operating systems, the screen has a slightly difference. Take

Windows 7 as an example. To avoid the prevention, recommend to close the security software
before installation.

1.Double-click the application program L

2.Select language, then click "OK".

BarTender - InstallShield Wizard ==

. Select the language for the installation from the choices below,

| Engiish (United States) -

[ Ok H Cancel I

3.Click "Install".

BarTender - Install5hield Wizard

BarTender requires the following items to be installed on your computer, Click Install to
begin instaling these reguirements.

Status  Reguirement
Pending Microsoft .MET Frameweork 4. 5.2 Full {web Download)

Install ] I Cancel
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4.Click “Next”.

L BarTender Setup @

k= BarTender. 2016

BY SEAGULL SCIENTIFIC

iDPRT 5pecial Edition BarTender 2016 R3

Welcome to the BarTender Setup Wizard. This wizard will install BarTender 2016 R3 on your computer.

< Back Mext = ] l Cancel

5.Read and accept the license agreement, then click "Next".

L BarTender Setup @

License Agreement

Please read the following license agreement carefully.

End User License Agreement -

m

Seagull Scientific ("Seagull") grants yvou a non-exclusive license to use the accompanying computer software
and related documentation {"Seazull Software"), subject to the following provisions. You assume full
responsibility for the selection of the Seagull Software to achieve your intended results, and for the
installation, use, and results obtained from the Seagull Software.

Copyrighted Material:
Only the TRIAL EDITION of Seagull's BarTender software may be copied and distributed freely. All other
versions of BarTender are protected under standard copynght law and may not be copied.

The license granted by this agreement for all non-Tnal software 1s absolutely restricted to you and those
acting on your behalf (such as employees or contractors) for vour own use. You may make a copy of such
Seagull Software only for backup purposes. You shall not: (1) permit any third party to use the Seagull
Software: (2) allow access to the licensed software by timesharing: (3) modify the software: or (4) transfer

or resell the software, software license, or product kev code to another entity without the written e

I accept the terms in the license agreement

< Back I l Mext = ‘ l Cancel
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6.Select "Features" and installation location, then click "Next".

L BarTender Setup @

Installation Options

Features
L | BarTender Designer
(] All Translaticns

B | Sample Documents

Installation Folder

Install to:  C:\Program Files (x86)\5eagull\BarTender UltraLite Browse...
< Back | l Mext = ] | Cancel |
7.Click "Install".
L BarTender Setup @

Ready to Install

BarTender will be installed using the following settings:

Installation Folder: »
Ch\Program Files (x86)\5eagull\BarTender Ultralite

What to Install:
BarTender
Sample Documents

< Back | | Install | | Cancel
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L BarTender Setup @

Installation Options

Features
L | BarTender Designer
(] All Translaticns

B | Sample Documents

Installation Folder

Install tg;  C:\Program Files (x88)\Seagull\BarTender UltraLite Browse...
< Back | l Mext = ] | Cancel |
8.Click "Finish".

L BarTender Setup @

Installation Complete

The installation has completed successfully.
| Run BarTender
| Create Desktop Shortcut
V| Open Getting Started Manual

Drivers by Seagull

If you have a label or card printer, or ancther type of specialty printer, it may have come with its own
Windows printer drivers. However, even if it did, we strongly recommend that you instead install cur
Drivers by Seagull™ for use with BarTender. Using Drivers by Seagull™, if they are available for your printer,
ensures that you get the best possible printing features and performance when printing from BarTender.
You can install Drivers by Seagull from the CD Start menu (if you have a CD) or by downloading them from
www.seagullscientific.corm.
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9.Back to desktop, and you will see the icon of BarTender Ultralite. Double-click it and get down
to use.

10.4 Usage

10.4.1 Page Settings

1.Double-click the icon, then select the edition. Click “OK”. (The edition may be changed
according to different needs.)

o )

Choose a BarTender Edition

You are running the Ultralite edition.

For the first 30 days, yvou have the option of trying out features from mare powerful editions.
These features are indicated in the BarTender user interface by "(Trial)" appearing after them.
To continue using these "Trial Features™ after the trial period ends, you would need to upgrade to
a more powerful edition. You now have the option of selecting an edition with or without the
"Trial Features" available. You can change your mind later using the Edition Selection option in the
Help menu.

What would yaou like to do?
() Run the Enterprise Automation edition, with Trial Features enabled for 30 days.
1 Run the Automation edition, with Trial Features enabled for 30 days.
1 Run the Professional edition, with Trial Features enabled for 30 days.
(71 Run the Basic edition, with Trial Features enabled for 30 days.
@ Run the UltraLite edition only.

2.Click “Start a new BarTender document”.

BarTender

Welcome!

What would you like to do?

Start a new BarTender document. ..

Open an existing BarTender document. ..
| Don't show this dialog again
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3.Select “Blank Template”, then click “Next”.

L Mew Document Wizard

Starting Point
Select the starting point for the new document.

You can start with a blank template, or base your new document
on an existing one.

Starting Point:

< gack |[Next > | | Finish | [ cancel |

4.1f the predefined stocks don’t meet your need, tick “Specify Custom Settings”. Then click
“Next”.

L Mew Document Wizard

Stock Selection

A Stock spedifies the size of the page, and the size, number, and
position of the items on the page. You may select a predefined
Stock or specfy your own custom settings.

(@ Specify Custom Settingsi

(7} Use a Predefined Stock

[ < Back ][ Mext = ] ’ Einish ] [ Cancel ]
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5.Tick “Single item per page”, then click “Next”. (If you print multiple labels, tick “Multiple
columns and/or rows of items per page”.)

L Mew Document Wizard

Items Per Page
Specify the characteristics of your media.

Mast media has only a single item (Jabel, card, taqg, etc.) per page of stock.
Some media, however, are more complex and have multiple items on a page.

() Multiple columns and/for rows of items per page
1

1

[ < Back ][ Mext = ] [ Finish ] [ Cancel l

6.Edit the side edges, then click “Next”.

L Mew Document Wizard

Side Edges
Specify the characteriztics of the sides of your media.

Does your stock have a small amount of unused material between Preview:
the edge of the item and the edge of the page?

@) ¥es, it does have some unused material on the sides! - _
() Mo, it does not
Width of Unused Area:
Left: 0.05 in
Right: 0.05 in
L
v s

Template Size: 3.998 x 4in

[ < Back " MNext = ] [ Finish ] [ Cancel l
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7.Select the item shape, then click “Next”.

L Mew Document Wizard

Printed Item Shape
Specify the shape of your items.

Preview:

’:' (7 Rectangle
Q @ Rounded Rectange! > 4
O () Ellipse
O () Cirde

~
N\

Template Size: 3.998 x 4in

[ < Back ][ Mext = ] [ Einish ] [ Cancel ]

8.Edit the template size, then click “Next”.

L Mew Document Wizard

Template Size
Specify the size of your item.

Template Size: |User Defined Size B Preview:

Width: 3.998 in Height: 4.0 in

Maote: Do not indude any of the unused area surrounding \
the item. - ~,

Orientation
(@) Portrait

() Landscape

(7 Portrait 180 123

() Landscape 180

Effects
|:| Mirror Image |:| Megative

a
k-

Template Size: 3.998 x 4in

[ < Back ][ Mext = ] [ Einish ] [ Cancel ]
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9.Based on your need, edit the template background. Then click “Next”.

Mew Document Wizard

Template Background
Select a picture or color for your background.

Preview:

- Background Features

Allows you to specfy a fill color to use for the badkground.
Picture
Allows you to use a picture for the badkground.
Template Image
Allows you to display a picture of what you want your
completed design to look like behind the design area. You can
then design on top of that picture, making it easier to position
and size objects.

Template Size: 3.998 x 4in

| < Back | Next > | | Ensh | | Cancel |

10.Finish the settings, showed in the “Review” and “Preview”. Then click “Finish”.

When you press Finish, 8 new BarTender document wil be Preview:
created using the settings that you specified.

Review:

| Starting Document:  Slank
Printer:
Template Sze: 3,998 x4n

Template Size: 3.998x4n
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10.4.2 label Edit

1.Click the icon of code - )

2.Select the code, then click “Select”.

L Select Barcode @
[J General Purpose Search §e
[J Disc/CD/DVD
[ G51 (by Application) jzsasare  ode 43
23652y Symiciog || WD cocess
A Health Care )
[3 Pharmaceutical |||IJ!JL|_UI|| Code 931
[_J Postal / Shipping
a T '

3 All Symbologies (100)
Preview: Code 128

12345678

Alzo known as USS Code 128

[ Select ] [ Cancel | [ Help

3.Click the blank, showing the code.

T
123456778
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4.Double-click the code and edit it. User can set up the size, font, border and so on.

L Barcode Properties

L
Wl Barcode 1
~|Illl Syrmbology and Size
-123 Human Readable
- ¢ Font
29 Text Format
[ Border
j_““' Position
...... & Data Sources
[ 12345678

Symbology: Code 128 -
Dimensions
¥ Dimension: 14.78 mis = Auto
Density: 12,356 charsfin = Height: 0.5 in

Symbology Specific Options

Check Digit Code Set:
[TJHIBC
[7] GS1-128 (UCC/EAN - 128)
ey G51 Application Identifier Data Source Wizard...
Text Encoding: |US, Western Europe (7-Bit ASCII) -
Color: _ - Print Method. ..

Close l [ Help

Finishing the change, click “Close”.

Rev.1.0
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5.Click the icon of character A- , then enter the text.

o
fel O Q

Xiamen Hanin Electronic Technology., Ltd.

Website: www.idprt.com

8] 8]
Call Center: 18554983499
After Service: https://idprt.afterservice.vip
Customer Service Email: support@idprt.com

O o) O

A ¥ |

12345678

I .
6.Click the icon of picture e , then edit the pictures.

Xiamen Hanin Electronic Technology., Ltd.

Website: www.idprt.com

Call Center: 185549834399

After Service: https://idprt.afterservice.vip
Customer Service Email: support@ idprt.com

e
A 0
BPRT
O:’.r-r Things Better O
F.-J-\.ri_-j and Vital

Finish all the settings. Click “Print” and a new label will be printed.

12345678
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Chapter 11 iDPRT Label Designer Installation

11.1 Installation Preparation

Download iDPRT Label Designer application program in CD.

11.2 Installation

Note . Under different operating systems, the screen has a slightly difference. Take Windows 7 as an
example. To avoid the prevention, recommend to close the security software before installation.
1.Make sure the Windows Driver has been installed (Please refer to the Chapter 7).

2.Double-click the application program.

3.Select language, then click "OK".

Select Setup Language @
A Select the language to use during the
installation:
|Endiish -
Ok l | Cancel |

4 .Select the destination location.

LLJ Setup - iDPRT Label Designer V1.01.07 o] @ /[

Select Destination Location
Where should iDPRT Label Designer V1.01.07 be installed?

Setup will install iDPRT Label Designer ¥1.01.07 into the following folder.

To continue, dick Mext. If you would like to select a different folder, dick Browse.

Browse...

At least 16.3 MB of free disk space is required.

Mext = ]| Cancel
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5.Click "Next".

L] Setup - iDPRT Label Designer V1.01.07

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing iIDPRT Label
Designer ¥1.01.07, then dick Mext.

Additional shortouts:

| Create a desktop shortout

< Back ” Mext = | | Cancel
6.Click “Install”.
L] Setup - iDPRT Label Designer V1.01.07 o B ([
Ready to Install
Setup is now ready to begin installing iDPRT Label Designer ¥1.01.07 on your
computer.

Click Install to continue with the installation, or dick Badk if you want to review or
change any settings.

Destination location: ’
C:YProgram Files\DPRT Label Designer V1.01.07

Additional tasks:
Additional shortouts:
Create a desktop shortout

< Back || Install || Caneel
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7 .Click "Finish".

-,

L] Setup - iDPRT Label Designer V1.01.07 o @ | &=

Completing the iDPRT Label
Designer V1.01.07 Setup Wizard

Setup has finished installing iIDPRT Label Designer v1.01.07 on
your computer, The application may be launched by selecting
the installed shortouts,

Click Finish to exit Setup.

| 1zunch iDPRT Label Designer v1.01.07

8.Back to desktop, and you will see the icon of Label Designer. Double-click it and get down to use.

ERPRT
]
ABIREY (Lafo=dl
L e CTTE T
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11.3 Label Edit

1. Double-click the icon.

O @ 88 B8 S @

MNew Open Save Print Template Set Undo Redo language

= =="N"d hth = =11 Il =
Property Window -~ 0
Text

Rectangle

_ EOLERYIT [T |_abel Explorer |
|Welcome to use |Printer |§=1 ﬁ|)(:123 \E 50% D ' D E P

2.Click “New” to create a new template.

Ol 8 686 B8 S C @

New Open Save Print Template Set Undo Redo language

=== """ th = =11 Nl =

Property Window ~ 1

Rectangle

_ Sl Rl T L abel Explorer |
|Welcome to use Printer |j‘_'“1 @|X:123 ¥ B0% B ’ D E e
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3.Set up the page according to your needs, then click “Set up”.

Label Name

Import: Labell

Label size (in mm)

Width: 40000 =

Height: 40.000 =

Multiple lines and muiltiple

Column number: |1 E" Column spacing: |U.UUU E” mm
Line number: |1 E" Line spacing: |U.UUU E” mm
Left margin: |n.mm Ii|| mm Right Margin: |n.unu E” mm

Reference legend

Size : Label width 40 mm » Label height 10 mm

Rows and columns : 1 rows, 3 columns, Spacing, columns: 3mm, Line spacing: 4mm,
Left margin: 4mm, Right margin: 4mm

10mm 3rmm 3mm Amim
|- -G -
—
A —
Amm 40mm

r
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4.Select “Barcode”, then click the blank space to place the Barcode.

- &8 6 S C @
Mew Open Save Print Template Set Undo Redo language
=== = =10 =
Text ”“"_D||m||20||30||A
0] E
Barcode ]
=i j
QR Code ]
E 10 1
Image 1
Line 20 ] I""”” | |I||||I‘||I‘||||[
D _— ® 12345%’8910 °
Rectangle ]
20 | -
4 | » |
‘Welcome to use Printer ‘ = @‘X:SS? ¥:258

5.Double-click the code to edit it. User can set up the size, font, border and so on.

O @ 8 B8 S @

New Open Save Print Template Set Undo Redo language
===M 0 e = =1 =
Cobeits VT Cabeiz:
Tt (=L, 0, OO s BarCode1
Barcode ] Data Source:  Plain Text -
ga ] [12345675910)
QR Code
10

CHE

] Barcode Type: CODE128 -
e ||"||||||| ” ||||I‘||I“||| DataLocation: below -
1 ° 12345%8910 ®

Font: Arial -

Rectangle ] FontSize: 10 -

o | EEE | e

| | _>|_I Rl Label Explorer | |
Welcome to use |Printer Emﬁ|)(:438 ¥:190 1p0% B U + |R | .:
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6.Click “Text”, then enter the text.

SP320 User Manual

O @ 8B 8 S C @

New Open Save Print Template Set Undo Redo language

===1"1lv b m = =11 1N

-
Y~

qN o ) [ ] L]
] ebsite: www.idprt.com
g Call Center: 18554983499

] .Aﬂer Service: https:/fidprt.afterservice.vip

.Customer Service Em%I: suppon@|dpn.com.

1 89

[
-

2345678910
Rectangle
3]
d | _>l_I
|We|come to use |Printer |

= ﬁ|x:161 ¥:366  1(

7.Click “Image”, then edit the pictures.

O 8 A& B8 SO

MNew Open Save Print Template Set Undo Redo
=== " bl = =111l =
=] Label1* - X
Text ..D|....|...}Dl....|...?D|....|...|$D|....|;
Barcode PRT
ﬁ.'| .
ok Let Things Better
QR Code Faster and Vital
Image
Website: www.idprt.com
Call Center: 18534983499
After Service: https:/fidprt.afterservice vip
Line Customer Service Email: support@idprt.com
Rectangle 12345678910
‘ | _>I_I |
I
‘Welcometo use |Printer ,3“@‘:{:340 ¥:345  q00% E]
[}
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8.Finish all the settings, then click “Print”.

9.Preview the label to be printed.

Rev.1.0

O = o

m)

SP320 User Manual

S c @

New Open Save Print Template Set Undo Redo language

=== W= =000 =
W e P o ooz < x
Tet = Ol L, 1] 2| 2 =

L

m
o
3
2
(=3
5

[=]
o
Q
o
a
@

3
o
=1
@
=

O :8

Rectangle

4

BPRT

Let Things Better
Faster and Vital

Websit: www.idprt.com

Call Center: 18554983499
After Service: http://idprt.afterservice.vip
Customer Service Email support@idprt.com

12345678910

oW

Welcome to use

E MEE

Printer |

Tagname: Label2

R Q

BPRT

Let Thinngs Better
Faster and Vital

Websit: waw idprt.com
Call Center: 18554983489

After Service: hitpfidprt. aflerservice vip
Cugtomer Service Email:support@idprt.com

1

2345678910

KA

KN

= @|x:19 ¥2

Printer

|X

Drive selection: -
Print setup: Printer property

Model type:

Data calling
Type Mame
Label2

Copy

All:

Page Range
@ All

) Current page

) Page range:

Please enter a comma-separated page number range
(for example: 1,3,3-12).

n S, n et ! coptes

Print
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10.Click “Driver selection”, then select the printer of “iDPRT SP320”.

] -
IS Preview X

|

iDPRT SP320
end To OneNote 76

Drrive selection

PANtSEWP: | cros o XPS Document Wiiter
HPRT Etron (203 dpi}

Model type:

L=

)
Di R I Data calling
Let Things Belter Type Name
Fasterand Vital

Label2

ebSit v idprt com
Call Center. 185543283498
All: 1

After Service: hitp:iidprt afterservice vip
Custamer Senice Email support@idprt.com

1234 10

56789 @ Al

) Current page

() Pagerange:

Please enter a comma-separated page number range
(for example: 1,3,5-12).

n m U n Pt ! coptes =

11.Click “Printer Property” to set up the label by Windows Driver (Please refer to the Chapter 7), then
click “OK”.

Drive selection:  iDPRT SP320 hd
Print setup: Printer property
Maodel type: iDPRT SP310 . -
Print =
—
Printer
Name:  |iDPRT SP320 ~| | Properies.. |
Status: Emor; 3 documents waiting
Type: IDPRT 5P320
Where:  USBOOD1
Comment: Prirt to file |
Print range Copies
@ Al Mumber of copies: 1 Iﬁl
Pages from: | | ba: | | I . [ (ol
ollate
Selection _ﬂﬂ _ﬂi' _3L|£| |
|
|
| | 0K I Cancel
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12.Set the “Copy” or “Page Range” as needed.

‘ All: 1

F‘Eige Range
(il All

") Current page

") Pagerange:

Please enter a comma-separated page number range

(for example: 1,3,5-12).

Finish all the settings. Click “Print” and a new label will be printed.

Rev.1.0
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Chapter 12 HiLabel Operation

12.1 Installation Preparation

Download the HiLabel application program in the App Store or Google Play.

12.2 Label Edit

ANote 2 Under different operating systems, the screen has a slightly different. Take the iOS
system 14.4.2 as an example.

1.Download the application from the App Store.

2.Login account, if there is no account, please register account firstly.

3.Click “Mine” - “Connect Device” to connect the application to the printer via Bluetooth
(Please make sure Bluetooth is on).

Mine
Login SP320_123
= Connect Device No Connection
Fonts
Switch Language
@ Industry application
PDF print
Login
Forget Password Register now @ Setting
| have read and agree
{User Agreement) {User privacy policy) ‘

Mine
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4.Search for the Bluetooth device corresponding to printer model, such as the SP320-0AC6
(0AC6 means the last four digits of the MAC address).

As shown in the right figure, the connection succeeded.

4 Printer List FC 4 Printer List FC
Bluetooth WIFI 10T Bluetooth WIFI 10T
Connected device: not connected Connected device:SP320-0AC6 Disconnect
Device mac:FD:58:FAI10A:CE
Searched bluetooth device: O
The current firmware:1.00.22
SP320-0AC6 0.26m The latest firmware:server no
HM-A300-DFD6 1.12m
BMAS3-DFE2 1.41m Searched bluetooth device: O
HM-A400ums-7076 0.79m
HM-A400ums SeRITEISTm 2.24m
LS_HID_0F00 1.41m
HM-A300-DFED 2.24m
HM-A300-DFD6 1.58m
LS_HID_OF00 2.5Tm
TP585-FO7F 2.24m
FT800-8BE5 2.82m
HM-A300-DFDA 2.5Tm
HM-T300 PRO-0730 2.82m
HM- -9337 .
HM-A300-DFDA 2.82m N-ASO0-S5% AAZm
MWEDO3YBGNGO 2.82m HM-T300 PRO-0730 2.82m
TP585-FO7F 3.55m Amazfit Watch-A696 3.55m
STAR L200-00001 3.55m PoaollL5-ABZS 3.55m
Paperang_P2 4.47m
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5.Return to the homepage, click “New” to create a new template. The label name, width, height
and direction can be set as needed, such as create a new label “001”, then click “New”.

im]

Public Template

-
4

e Label Name 001 >
Scan to get template )
Label Width 40 mm
Label Height 30 mm

Print Direction

Paper Type

Template New Mine Ne

Rev.1.0

0° 90°  180° 270°

Receipt Label

Cancel
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6.Click “Text”, then enter the text. User can set the font size or type in “Property”.

< D& T D Next < D & 0 O Next

Y Width: Height: X: 2.6mm Y:16.3mm  Width: 35.3mm Height: 3.1mm

[>

Xiamen Hanin Electronic Technology Co., Ltd‘1|'>

Xiamen Hanin Electronic Technology Co., Ltd.

Label Insert Property ~ Operation Label Insert Property  Operation
rao., : i
Content T Xiamen Hanin Electronic Technolo..
'I' IE' @]o] oo
QiR oo
Text Barcode 2D Icon Font Size 153 _
Barcode Q " 0
Font Type Bold ltalic ~ Underline DeleteLine
/ @ ﬁ i Data Type Incremental Excel
Line Shape Table Date

Word Wrap O
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7.Click “Barcode”, then double-click the barcode to edit it. User can set up the size, font and
type in “Property”.

< b & o O Next < & T O Next

X: 0.5mm Y: 25.0mm  Width: 37.3mm Height: 10.0mm X: 4.2mm Y: 20.7mm  Width: 30.6mm Height: 6.2mm

Xiamen Hanin Electronic Technology Co., Ltd.

Xiamen Hanin Electronic Technology Co., Ltd.
! 4
] 1234557890
1 v
4

1234557890
Label Insert Property  Operation Label Insert Property  Operation
oo oo Barcode Type Code 128
X (im [P ao
Text Barcode 2D lcon Font Size 138
Barcode (= . i 0

Text Location No Text Above
/ @ @ @ Data Type ncremental Excel

Line Shape Table Date

Horizontal tex{ercls

Left Right Stretch
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8.Click “lcon”, then edit the icon.

SP320 User Manual

< b & 0 © Next

X: 6.9mm Y:0.7Zmm  Width: 18.9mm Height: 11.4mm

Let Things Better
Faster and Vital
v

Xiamen Hanin Electronic Technology Co., Ltd.

1234567898

Label Insert Property = Operation
E m) 83 88
O 0o
Text Barcode 2D Icon

Barcode

/o e B
Line Shape Table Date
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9.Click “Line” and “Shape”, user can set up the width, direction and type in “Property”.

< b & O © Next < M & T 0 Next

X: 2.6mm Y:19.1mm  Width: 20.4mm Height: 0.5mm X: 20.0mm Y: 1.2mm Width: 8.8mm Height: 8.8mm

. 4>
Let Things Better Let Things Better
er and Vi . 3 A
v
Xiamen Hanin Electronic Tgc:mology Co., Ltd. Xiamen Hanin Electronic Technology Co., Ltd.
1934667898 : |I| ‘|1!34|5|6J898 ‘ll | I‘l
Label Insert Propert Operation :
= S Label Insert Property  Operation
T @ oo oo Line Width —_—
(alh] 0o
Text Barcode 2D Icon :
Barcode Line Type Solid Dotted
Shape RoundRect Ellipse
/ @ @ [:] Internal Filling
Line Shape Table Date
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10.Click “Date”, user can set up the time, format and size in “Property”.

< & T O Next < M & o Next

X:18.2mm Y:26mm  Width: 21.0mm Height: 3.8mm X:18.2mm Y: 2.6mm Width: 21.0mm Height: 3.8mm

2021/05/28 14:39:14

Let Things Better

Let Things Better
gl . 1

gig

Xiamen Hanin Electronic Technology Co., Ltd.

Xiamen Hanin Electronic Technology Co., Ltd.

1234567898
1234567898
Label Insert roperty  Operation -
Label Insert Property  Operation
oo oo Date Time 2021/05/28 14:39:14
T IEI O (um]
Text Barcode 2D lcon
Barcode Date Format yyyy/MM/dd HH:mm:ss
Font Size @ 213, 0
/ Ij) @ El Font Type Bold ltalic ~ Underline DeleteLine
Line Shape Table Date
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v"
11.Click “ < in the upper left corner, then multiple items can be left aligned or right aligned
or centered.

< b & O © Next

X: Y: Width: Height:

2021/05/28 14:39:14

Let Things Better

Xiamen Hanin Electronic Technology Co., Ltd.

1234562898

Label Insert Property  Operation
o |k ] & 1]
Rotate Copy MultiSele Lock Delete
ct

- ) nn
=) =] = 0o {io
H Left H Center H Right Top V Center
= =
Oo = ifg B
V Bottom V Top H Left V Center Evenly
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12.Finish all the settings. Click “Next” to preview the label, then click “Bluetooth Printing”.

4 Print Preview

2021/05/28 14:39:14

Xiamen Hanin Electronic Technology Co., Ltd.

1234567858

Width 40.0mm Height 30.0mm

Number of Copies Printed = 1 o

O Incremental Printing

Print Density 1 2 3 4 Nt set

Print Direction 90° 180° 270°

Position of Paper Left Right

Bluetooth Printing Label learning

Rev.1.0 87



Ij PRT SP320 User Manual

FCC Warning

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:(1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation. Any
Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment. This equipment has been tested and found
to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will
not occur in a particular installation. If this equipment does cause harmful interference to radio
or television reception, which can be determined by turning the equipment off and on, the user

is encouraged to try to correct the interference by one or more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.
- Consult the dealer or an experienced radio/TV technician for help.
FCC RF exposure statement:

To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be installed

and operated with minimum distance between 20cm the radiator your body.

FCCID: 2AUTE-HDDL21001
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